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BUSINESS ACCOUNT TERMS AND CONDITIONS
iV K 5 KR & A

These Business Account Terms and Conditions ("Terms"), together with the applicable Local Addendum(s),
Product Addendum(s) and Documentation shall govern the Customer's Account(s) with the Bank and the Products
which the Bank may extend to the Customer from time to time.
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SECTION A: GENERAL TERMS AND CONDITIONS

BARD —REAEFN

1. ACCOUNTS AND PRODUCTS
B 578
1.1 In the event the Customer has applied for an Account and/or Product, and/or a Bank has agreed to

maintain an Account and/or Product for the Customer, all matters relating to such Account or Product (as
the case may be) shall be governed by the following:

AR CURIETTALR AN/ B, A/ BRAT RSN B T R ORI/ s, U AR B
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(a) these Terms;
AIKKs
(b) the Local Addendum for the jurisdiction where the Account is (or is to be) opened;

TR (BAUL T ) i i DO I F) 22 b 5 5
(c) if a Product, the Product Addendum (if any) for that Product; and

O G T RIZEE P SR R () s

(d) any applicable Documentation.
AT 3 F ) ST
1.2 The Customer agrees that any Account opened with or Product provided by any Bank is subject to all

Applicable Laws and that the Customer shall at all times comply with all Applicable Laws in connection
with its use of the Account(s) or Product(s).

TR, AERAT RS AT P BURAT SR AL (AR 7 R 2 52 I AT 38 VAR LR, & AR A AT Z S P B
7 dh IS AR 238 5 T AT I PR

1.3 In respect of each Account and each Product, these Terms, the relevant Local Addendum, and any
applicable Product Addendum and/or Documentation relating to such Account or Product shall constitute
a single agreement between the Customer and the relevant Bank with which such Account is opened (or
to be opened), or by which such Product is provided (or to be provided), as the case may be.
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1.4

15

1.6

WURENUO ANREAS 7 ST, AR & ) 2 b S5 S A AT AR S B S A/ BT R S B
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The Bank has the sole and absolute discretion as to whether or not and how to provide any Account or
Product to the Customer, and is authorised to use any communications, processing or transaction system,
or intermediary bank. The Bank may in connection with any application for an Account or a Product, or to
provide such Account or Product, require Customer to from time to time:

BUAT A BB E 15 S a1 % 2 S AR AT IR - 87 i, IF SRR AR TSR AP 5y R
[A4T o ARAT FDBLAE TR SZ I P 807 i 2 B3, BONSR BHZSE I B i, AN 2R -

(a) complete Documentation prescribed by the Bank;
TS RATHUE S
(b) furnish supporting documents and other information or assistance required by the Bank or under

Applicable Law; and/or
FRALERAT B F V2 SR (IE B SR B AR B sk Bl 1/ B

(c) agree to be bound by such other conditions as the Bank may from time to time impose in its sole
and absolute discretion.

[ B 2 ARAT AN B AT D8 TN AOAE (T A 2% AR 203

The Bank shall not have any obligation to provide any reasons for or information in respect of any
unsuccessful application for or the termination of any Account or Product.

BRAT T S35 3 R SR Il % LE A ™ it 7 88 A AR B R A R AR IR

The Customer shall ensure that all information provided to the Bank is and remains true, accurate and
complete and that it has not withheld any relevant information. Unless otherwise prescribed by the Bank,
the Customer undertakes to keep the Bank informed in writing (or, in such other mode(s) and/or methods
prescribed by the Bank in its sole and absolute discretion from time to time), within 30 days, of any changes
in circumstances that may cause any of the information or particulars submitted to the Bank in relation to
each Account and/or Product to become incorrect or incomplete.

2 R OR VAT SR P A (5 B RS e, 2B, IR CRIEMRE . BRAMIT AEE, &5
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The Bank may, at any time, for any reason and without prior notice to the Customer amend, update,

withdraw or modify the Accounts, Products, and/or features thereof, and/or introduce new Accounts,
Products and/or features.

BRAT T B LAERTH BT, TR, U SRIEHOR PR/ SRR, A/ SRR PR/
SRR, AR

MANAGEMENT OF ACCOUNTS AND PRODUCTS
P 57

Authorisation

254
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2.1

2.2

2.3

The Bank may rely on the authority of the Customer and each Authorised User to operate and access the
relevant Account(s) and/or Product(s) and issue Instructions relating thereto and the Customer agrees
that:

BAT AT RO P B BN P A S U AR ORIK R/ B> b, IR IR R, 2 A

(a) each Authorised User is authorised by the Customer to give Instructions regarding any Account
or Product and perform any acts or incur any obligations for and on behalf of the Customer;

B PN AN AR S AR AT B A RS, IF AR AR AT s AR T 55

(b) the specimen signatures and signing powers of the Customer or, where applicable, its Authorised
Users, communicated to the Bank in writing shall remain in effect until such time as the Bank
receives written revocation of the same from the Customer;

DL S I AT 1 % P (R RU P A PR3 R S B, (R TICEL %
TR 2 R B B2 R R

(c) the Bank shall be entitled but not bound to undertake further verification of the signatures other
than by comparing them with the specimen signatures on record with the Bank; and

B SHRAT 8 RIETREAXS LA, HUTIEA BUETE LSRRI — D% [

(d) the Bank may, subject to Clause 2.2 of Section A, continue (but shall not be obliged) to accept
and act on Instructions given or signed by such Authorised User and shall not be liable thereof.

FERESF S A B35 2.2 2k 2 FUERITEOUS , ARAT AT 4k (1B TE U 55) B I AT AZE- BN 7 K
SRR, HICAUR R H 5T .

If the Customer wishes to modify any authorisation given to any Authorised User, it shall provide written
notice thereof in the Bank's prevailing prescribed form therefor and the Bank may require evidence
acceptable to the Bank that such modification has been duly authorised, including via a resolution of the
Customer's board of directors, where applicable. No such modification shall take effect until the Bank has
accepted and approved such notice, and effected the change in its records.

R P A BTG TAL AT 7 280, WIZUHEARAT 2 I e 2 A s e Aot ARAT TR %
SRt EEHES, UEFNZA B ORI, Bl R SRl T (nE ). 2SS B SR
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Partnership
Ak

In respect of any Account(s) opened and/or Product(s) provided in the name of a partnership:
XF T LS Ak AR A% SOTFAL AT 7 AT/ BRAR B AT A7 i«

€)) the Customer agrees that all members of the partnership shall be jointly and severally responsible
and liable to the Bank for all monies owing and liabilities incurred by them or any of them whether
in the name of or on behalf of the partnership firm or otherwise; and

BRI, A AR AT B S ZURA AT T AR AT AR A A — 4% RS B T8 R 34 B AT K R A (4 BT A 5
5 (A BL ka4 SCEHAN 4 ), RPRAT DA 5T

(b) no alteration in the composition or constitution of the partnership by the death, bankruptcy,
retirement and/or admission of one or more partners or otherwise shall affect the authority given
to the Bank in any way, and the Bank shall be entitled to treat the surviving or continuing
partner(s)for the time being as having full power to carry on the business of the partnership firm
and to deal with its assets, as if there had been no change in the partnership.
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2.4

3.1

3.2

3.3

2B A AN 5™ IRAEA / BUMA P E Ak Aalk 4 st 1) 2 AR I FAS 22 DA
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Company Accounts
ALTY I

In respect of any Account(s) opened or Product(s) provided in the name of a company, in the event of

liquidation of the company, the funds credited to the Account(s) may only be withdrawn by, and the funds
payable shall only be paid to the liquidator of the company.

X BLA R 44 SOT SR TR SR B AR T dh, FEAFIERI, W BRe 58 & A AT i 2 =) SN S
AR AT 4 A RHHH N

DEPOSITS AND WITHDRAWALS
R EBEK
Withdrawals and deposits by the Customer shall only be made in such manner, and the Customer shall

comply with such procedures, as the Bank may determine from time to time at its sole and absolute
discretion.

B P HGK S AR R BEAL AT AN B AT g 2 07 sGEAT,  HSGESFHRAT AN B AT B2 2R

The Bank may at any time without notice to the Customer and at its sole and absolute discretion and
without liability or disclosing or assigning any reason to the Customer:

BRATATRERT B AT U RN SIATS, TAUERE Y, TAUKIATUE, TRICAUA %7 AT T AR -

(@ refuse or limit the amount of any deposit and return all or any part of an amount tendered to the
Bank for deposit.; and/or

TELA PR AT Ak B8, DA GBI IR AT A AT IR A7 3R A A A el 20 ot A/ B

(b) refuse to act on any of the Customer's withdrawal instructions or limit the amount which may be
withdrawn.

TELEIATE P AT BGR IR R, PR AT SR 40
The Customer agrees that:
A

(a) receipts for deposits will be validated by the Bank in accordance with such procedures as it may
from time to time determine in its sole and absolute discretion;

AR AT H2 AN B AT D€ 2R P AT IR IE s

(b) the Bank's verification and count (if any) or books or records of any deposit made by the
Customer shall be final and conclusive; and

BATH RE PR A QA) s S EGCR MR A R & PGENE: K

(c) deposits will be established after clearance, unless otherwise determined by the Bank in its sole
and absolute discretion.

TR ARG IR TP IR, BRARIRAT B AT &R E .
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3.4

3.5

3.6

3.7

3.8

The Bank shall not be obliged to act on any withdrawal Instructions where:
A JE FANE T, AT TC ST BGRTR7R -
(a) the Bank does not receive withdrawal Instructions satisfactory to it;

AT RICEN S H =2 K BUGRIE R

(b) there are insufficient funds in the relevant Account;
FHIRIR P B AN 2 5
(c) the Customer or its Authorised User(s) does not produce their identity card or passport;

5 PSR PRt S SR

(d) the withdrawal Instructions are not in writing and signed in accordance with specimen signatures
and authorisations received by the Bank; any arrangements entered into with the Bank for
withdrawal orders to be otherwise than in writing shall be at the sole risk of the Customer; and/or

WU R R AR 2 BB, REZIREATICEI 2 P REA R A T2 AT AR5 i s 1T
AR 2 HES B 2 7 AT AR A/ B

(e) the Bank determines, in its sole and absolute discretion, that the withdrawal Instructions should
not be acted on.

AT EAT POEA RHATBUGRIE R -

All deposits and monies paid into or held or owing by the Bank in a particular country or on any account
at any branch of the Bank in that country shall be payable or repayable by the Bank or withdrawn from the
Bank only and solely at the branches of the Bank in that country.

BRATAE R [ S AR AT A2 FAE AT AT AR AT 7 B3O A R f A AR NGR T, 1 f AR T
STERESE,  BCE I ARATAEIZ E K347 3

Unless otherwise permitted by the Bank and in the absence of any agreement by the Bank to the contrary,
no withdrawals in cash may be made by the Customer of any or all monies standing to the credit of any
account (whether denominated in the Local Currency or in any other currency) otherwise than in the
currency of the Local Currency. The Bank has the right to refuse deposits or withdrawals in a Foreign
Currency or in specific cash denominations.

BRAFEAT A VFAT, AEHAT RAFEATH R ZE RIS T, 2 P G UAAS T BLAMEAT B2 i AT SCHUE
AT BT BEAC AR (TE 1 A2 DAAS T A T LAt 8% T H ) SO . HRAT A BUE 28 A 7 41 T B 52 B0 6 T A
A7 o

Overdrawn Accounts
EXI

The Customer undertakes to ensure the Account(s) shall not be overdrawn, even temporarily, except
where the Bank in its sole and absolute discretion allows or by prior arrangement with the Bank and such
arrangement shall be subject to such terms as may be determined by the Bank from time to time.

FPURWR R AN B S, BME R IVEIE ST, BT BAT BUE O VP 5T HE R HEIER SN, 125 E
HEAUSZ AT AN B 2 2R AT

Any debit balance on any overdrawn Account(s) shall be repayable by the Customer immediately. The
Customer shall also on demand pay interest and any bank charges whatsoever on the debit balance, and
such interest and bank charges shall be calculated at such rates as the Bank may prescribe from time to
time in its sole and absolute discretion.
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Assignment / Transfer

L IIVE 1

3.9

4.1

4.2

4.3

4.4

Except with the Bank's prior written consent and subject to such conditions as the Bank may prescribe,
the Customer shall not assign, transfer or charge to any third party or create any security or other interest
in or otherwise dispose of or purport to do the same in respect of any deposit or balance standing to the
credit of the Account(s) or any part thereof.

BRARLARAT S F 0 (7 O R ARAT U 2 SR AR, B P ANt I P AT A7 3R B 7 R i sl rp AR T 8 07
RS =T b e il FeRe o, SR QBT R A B G, TRAE R I iT

COLLECTION

otk

Where the Bank acts as a collecting agent on the Customer's behalf in relation to any Instrument, the
Bank shall use its reasonable commercial endeavours to assist with processing of the Instruments in
accordance with usual market practice and timelines as the Bank may determine in its sole and absolute
discretion, as well as relevant laws, rules and regulations, but shall have no obligation to credit the relevant
Account unless cleared funds have been received by the Bank. The Bank may apply different timelines
for collection or deposit of Foreign Currency, postal and money orders, or sums drawn on other banks.

BAT UL E I B P GRAT R, USRS BERLSS ), AR TS BB ANERAT B AT g Z I A1, DL
FREAE AL, DB PSR S, (ERRAE ORISR v e, BT IC S BB Rk . 4R
ATXFANT W JE Ik B VSR s FLAb AR AT ST, AT AR P AN R R YACRR sA ke )%

The Bank may, in its sole and absolute discretion, (a) refuse to accept any Instrument for deposit; (b)
refrain from presenting, demanding, collecting or giving notice of non-payment or dishonour; and/or (c)
route each Instrument for collection through any of its branches or correspondents for handling subject to
their respective rules and regulations and for payment in cash, bank draft or otherwise. Where any
Instruments are so accepted by the Bank, they are accepted without any liability on the part of the Bank
and the Customer will bear full responsibility for the correctness and validity of any endorsements. Multiple
endorsements on Instruments made to the order of third parties will not be accepted by the Bank unless
prior arrangements have been made with the Bank.

AT AT B AT € @IE LA AR (D) AR 2R I EA R AT BB AT iE &, AN/ sl(c) s
BESRMGREAR A BT 7047 BAE R ATHL I L5 B AU 02, IR ABL . HRATIC SR B At 5 30 k. AR SR
o2 BUTHER, BT AL RIBEAT S, 2P R AT T 5 A TR P AT R R I il 5. BRE
FHESHRTER R, BWERATASEZBE =T e E R Z £ 6,

Where any collection or receipt of funds is invalidated for any reason, including without limitation where
any Instruments are dishonoured, the relevant Account will be debited immediately and the Bank may, in
its sole and absolute discretion, reverse any interest which has been calculated or credited in respect of
such items. Any dishonoured Instruments may be returned by ordinary post to the Customer at the
Customer's last address registered with the Bank or such manner as prescribed by the Bank from time to
time at the Customer's own risk and expense.

WG SER O EA R TR R PERAT, MK ST BHE ATy, BAT R BT skt 2t
S GC AR FTAR A SR [0l A FTHE A 5240 AN A S 3t 77 307 18 % 7 e J AEARAT B Ak, B
AT RUE 2 5 A Bl % 7, RS & & BT 7R $H

All Instruments, whether or not they are denominated in Local Currency, received by the Bank for credit
to an Account are subject to the following conditions:

6
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(@) when a payment is made into an Account, any credit given is provisional and may be reversed
until the monies represented by such payment have been received by the Bank;

AN, B T RE AT GTC B (1, AT ARAT R A5 ST T AR Kk I 2 i %
=]

(b) the Bank may forward an Instrument directly to the bank where it is payable or to any selected

agent, who may collect the Instrument through one or more sub-agents selected by it. Any such
collecting agent/sub-agent shall be deemed to be an agent of the Customer;

HRAT T ELHHG S0 4 AT AR ARAT BUE AT sE AR, i SEARU A AT T i 52 ) — A sl A
AN o AEFTZEEARUON / AR NI R 2 A

(c) the Bank's rights against the Customer on any Instrument shall not be prejudiced by:
HRATAEARAT S48 7 THD0 28 P B BURIAS R S0 I 100 T 52 B4 5«
0] loss, mutilation or dishonour of any Instrument and any funds paid therewith;
AT S 405 B PR L SN PR AT B it O L 0S8 dE A+ s
(i) any proceedings taken thereon by the Bank; and/or
BT ICHATAEAE R s A/ 5.

(iii) the entering into an arrangement (which is hereby authorised by the Customer) with any
third party;

5% PR AR B AL T 38 = J7 ik 2 1

(d) the Bank shall not be responsible for failure or delay in crediting an Account whether arising from
(but not limited to):

TR (EAER T°) T FART A i BT 1T S R BEBGER NI, ARAT AU 5T A

@ stop-payment instructions;
1EAHER;

(i) loss through the mail;
HS 488 2K

(iii) late, or failure of, presentation, demand, collection or giving of notice of non-payment;
and/or

BHIECRRRIRAS . AT FEIEUR R AT A A1/ B
(iv) dishonour of any Instrument, voucher or statement; and
TEAMEAT RS, RIEEUK R, K

(e) the Customer hereby waives protest, presentation and notice of dishonour of any Instrument,
and hereby waives the right of counter-claim or set off against the Bank.
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6.1

6.2

6.3

BRI A AT ER G 2 5 SREASANIEAT I, IR LT A AR AT 5 S 2R IR (A
Ho

INTEREST

FE
Where applicable, the Bank shall pay interest at such frequency and such rate and in accordance with

such procedures and policies as may be determined by the Bank from time to time in its sole and absolute
discretion.

FEEFTEOLT, AT RO A AT 2R . R TR B SALE -

CHARGES AND COMMISSIONS

BHSRE

The Bank may debit the Account(s) with the full amount of any charges or fees (whether stated in the
Pricing Guide or otherwise), costs, expenses, interest, taxes and penalties (including without limitation
legal fees on a full indemnity basis and stamp fees) payable by the Customer to the Bank in respect of:

AT PR R 1 B NS 45 BRAT IR T 3% I CIC iR R A 2 A sl DUHAd 7 S B) . AR TFS A
B SO TR (AR (EANR T2 R B2 VA A AN ENERL) 2 1L 20K o

(@ any Products;
FEAT77 s
(b) any liability of any nature arising in respect of the Account(s) or otherwise;

FUIK Y B A S I A AR AT B £
(c) any overdrawn sums on the Account(s); and/or
W 7 b AR AT SR A/ B

(d) any service charges imposed by the Bank from time to time in its sole and absolute discretion in
respect of services rendered to the Customer provided that details of the charges are made
known to the Customer in writing or in any manner so deemed applicable by the Bank. Such
charges or revisions shall take effect from the date stated in the notice. Where a Customer and/or
its Authorised Users continue to use the relevant services after such notification, the Customer
shall be deemed to have agreed to and accepted such charges or revisions to such charges.

AT LA 2 PR IR 55 0 AN B YLK AR AT IR 55 2 (ELAC 3R PR 1 20 A3 T BARAT A 3 24 1
AT AR S o %S B R N B A AR AR Fe A/ B S AN R
EaRiE G SREAE IR AR ST (0, WM R EIF 22 S B % A5 9 2

Any transactions involving Foreign Currency (including any telegraphic/mail/electronic transfer in Foreign
Currency into an Account, any deposit and/or withdrawal in Foreign Currency where permitted by the
Bank, and/or any payment received by the Bank) shall be subject to the Bank's acceptance, and in such
event, the Bank shall have the right to determine in its sole and absolute discretion the rate of conversion
and any fees payable in connection with each such conversion.

JUEE AR T A2 5 (BABAR AT A T il / WR3F / W PR BRAT SR VFIRAR AT A A7/ G, A/ BOERAT
W RIS 3R) X LARAT e 32 9, AEUEIE LT, HUT AR EAAT e e, DU S ERRIZEE nih K
(AT AT B -

In the event of any conflict or inconsistency within a particular Pricing Guide or across multiple Pricing
Guides, the Bank shall determine in its sole and absolute discretion how such conflict or inconsistency

8
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6.4

7.1

7.2

7.3

shall be resolved.
WRBEAD B KRN B A PR R (RAFAEATAT ¢ B —FL,  RAT B B AT Y8 Wl f Pz p R B — 3o

The Bank may at any time in its sole and absolute discretion and upon written notice to the Customer,
change the prevailing rate and/or amount of any charges or fees payable by the Customer as stated in
the applicable Pricing Guide. Such change(s) shall take effect from the date stated in the notice, which in
most instances, shall be no less than thirty (30) days from the date of the notice.

BRAT AR B AT R E 2B % 75, SRR R P PR & 7 BT AR 3 2 BT LR A/ Bl
W 2SS OUN BB A R R HERAR, ERZHAEOT, MAR Tk H G =1 (30) K.

STATEMENTS OF ACCOUNT

X B

The Bank will furnish the Customer with Statements of Account at monthly intervals or at such intervals
as the Bank may prescribe in its sole and absolute discretion. The Customer agrees to verify the
correctness of all details contained in each Statement of Account and to notify the Bank within fourteen
(14) days from the date of such Statement of Account of any discrepancies, omissions or errors therein.
Upon expiry of this period, the details in the Statement of Account shall be conclusive against the
Customer except as to alleged errors so notified but subject always to the Bank's right to correct any errors
contained therein at any time notwithstanding such acceptance by the Customer.

AT R ¥ A Bz B ATIE 2 (ARG 1A% P B K B . 0 7 (R J A% SE AR o T B vb BT VRIS TR v A s 35
AR BNEER, S XS K H S T IU(4) R @ ARAT . RIS S, BRPTEA 2
HERAh, RN R BERRENS, (ARREFEZST, STV AEET 5 X Kk AR (T
TSR .

The Customer agrees that the provision of Electronic Statements is at the Bank's sole and absolute
discretion. In this regard, Bank has the sole and absolute discretion to (without giving any reason or
notice):

PR, SRR T IK A RAT BT R E . Wk, HRATA AL E (E AU AR fe] AR sl
%)

(a) reject any request or application of the Customer for Electronic Statements; and/or
THLE A ST B A AT SR B R i s A/ B
(b) modify, restrict, withdraw, cancel, suspend or discontinue the provision of Electronic Statements.
Bk BRE L BOE . B bR At R B
Where Electronic Statements are provided, the Customer further acknowledges and agrees that the Bank
does not warrant the timeliness, security, secrecy or confidentiality of any Electronic Statements

transmitted through any applicable internet service provider, network system or such other equivalent
system in any jurisdiction.

FERRBEH T XK AREOL T, 2 P ISR IF R, R TR Dl AR (T A R LR R S5 4R it o A
2% R G AN S AR GHE AR T AR, ARATARIER S A R

COMMUNICATIONS AND INSTRUCTIONS
BRSTER
Customer's Communications and Instructions

F B IHGIEN
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8.1 The Customer shall ensure each Instruction is accurate, complete, clear, authorised and is issued and
transmitted to the Bank in such form and manner as the Bank may specify from time to time in its sole and
absolute discretion and where applicable, observe and comply with the Procedures in connection with
each Instruction.

T NIRRT R N AR L SEEE L TEMT. SRR DL IRERAT AN B AT PE T sURIR A HRAT
FFAEERIEOLT, T 5RIHR R T .

8.2 The Customer agrees that:
A
(a) any Instruction will be valid and binding on the Customer, whether or not it is in fact authorised;

FEFTHRR TR AR B SER L, IR0 & 7 B LR ;5

(b) it shall ensure that all Instructions in respect of an Account are given by or on behalf of the
Customer strictly in accordance with the authorisations or mandates for the time being in effect
in respect of such Account;

H i OR 2 B HACTRAUIE — K A B BT AT s 24 P AL R Z S I P 2 R A B R AT
175

(c) the Bank is authorised to act on any Instructions communicated or purportedly communicated by
the Customer and/or its Authorised Users to any member of the OCBC Group by telephone,
facsimile, email or any other electronic means (including through the Electronic Services);

BRATIIRBRAT 2 A/ SOl Al . AR B MR A fr e e T (B
1o 7 R 95 ) 8 AR AR ALk 45 HEAR ARAT SR BT M AL TR A TR 5

(d) where any Product operates by reference to an Account, the Bank is authorised to act on the
Instructions of the account holder, the Bank's non-compliance with such instructions shall not be
a breach of the Agreement whether in relation to such Product or otherwise; and

AEAT7 S S K BEATERAE I, AT BT IR FA AR 7R, HLICR Rz s ih s 7
T > HAT AN IZEHR R I A RGE S s K

(e) all Instructions once received by any member of the OCBC Group shall not be recalled, cancelled,
withdrawn or amended unless the Bank in its sole and absolute discretion determines otherwise.

P R — LA AT R R AR AT RO ), AMEIOH . BBl e, BRARRAT A A AT
PE o

8.3 The Customer agrees that any member of the OCBC Group shall be entitled (but not obliged) in its sole
and absolute discretion to:

PR, SRERAT R N AR B R AT B (ETE SC55) BAT HRE :

(@) accept and act on any Instruction (including by transmitting information, instructions, payment
orders, messages and other communications on its behalf to the relevant person(s), disclose
information and to do any other act, whether or not by telephone, facsimile, email, or any other
electronic means, including through the Electronic Services, if agreed by the Bank) without
assessing the reasonableness or accuracy of that Instruction, the nature of that Instruction, the
identity (or purported identity) of the Customer and/or Authorised User, the consequence to the
Customer or any other matter thereto;

BRAPATAEMHR R (BIEARE AR A TAEFEE L fHon. AR O HARE R, Pk
&S ATy, BRI IS R BT IRREUE T A A T 5, ARl
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TGS, MRBATFE), LAV ZERRE B A EUER . 25RO 2/ 8
B S A (BRIE RS A7)« %2577 0 J5 SR AT HoA 5500

(b) use any communications, processing or transaction system or intermediary bank it reasonably
selects in acting on any Instruction;
LA R PR FRE R ALPEEAE 5 R G AT RPATAEATHE 7R

(c) assume that any Instruction is correct, complete, genuine and authorised by the Customer;
RBAE R RAER . 7e8E . HITFREE AL

(d) specify additional conditions before accepting any Instructions; and/or
TEFATMTHRR |, B & A/ 58

(e) investigate the authenticity of any Instruction.
T BT R A FL LA

8.4 The Bank shall be entitled to correct any Account, decline to act on any Instruction and/or to delay acting

on any Instruction, whether in part or in whole, where:

R TIINEDL BATHRAIEARMIK, HAEHATA / SR HAT 57 B A i R

(@)

(b)

(©

(d)

()

it determines, in its sole and absolute discretion, that any Instruction issued by or on behalf of or
purporting to be issued by or on behalf of the Customer may not have been authorized by the
Customer or, even if issued or authorised by the Customer, may expose the Bank to any claims,
suits, losses, expenses, liabilities or damage whether directly or indirectly;

FEAT I % P AR B A BRIk R 2 BB R R AT R s T RER SR % 7 4%
B, B R 2 R A, P RS BRI S BT AT R YR, fi2k. JTC
SRR H,

so acting will result in the total amount of payments exceeding the credit balance in the Account,
but if the Bank does so act, it may elect to execute such Instructions in whole or in part or in any
order without reference to the time of receipt of the Customer's Instructions;

PATHR R 2 S BUSFCR AT IR - 507 KA EEBRATHAT IR R, JEaT B e el 2y 2 L
AR PATIZEE R, TS R 7 F s A 18] 5

it determines, in its sole and absolute discretion, that the Instruction is inconsistent with and/or
constitutes a breach of any Applicable Laws;

H BT INERRATFE A/ B Bos S AR AV

such Instruction (whether digitally signed or not) is received via email or any other electronic
means, including through the Electronic Services;

AR AR (O 10 A2 15 DAy U7 sCAE 38 ) Tl ied v 7 MR AT Ay At v 70 s, 04l i IR 55
AL

if there is any ambiguity or inconsistency or conflict in the Instructions unless and until the
ambiguity or conflict has been resolved to the Bank's satisfaction, save that the Bank may choose

to act only on the Instructions of all the Authorised Users notwithstanding that any relevant
existing mandate or instructions require otherwise; and/or

WRAR R PRSI AT . A Bt R, BRARIF B 2% S AN B 58 DURAT I R 2 05 20
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8.5

8.6

8.7

8.8

fiEdk, MEBRAT AT R ST P IFT A 4R, BB AT S AT ER R SRR, A/
5

® it determines, in its sole and absolute discretion, that acting on the Instruction should be delayed
or the Instruction should not be acted on for any reason whatsoever.

HEATYUE B HER AT TR, BN HAT RS, IR i E A .

Notwithstanding that the Bank has initially declined to act on a patrticular Instruction or has delayed acting
on a particular Instruction, the Bank may subsequently act on the Instruction if the Bank determines, in its
sole and absolute discretion, that it is appropriate to do so.

B EERAT S WL AT B QBB PAT I — R R, B BUT BATIANE Y, TRATHRATIZ SR .

All Instructions sent to the Bank for processing on a particular Business Day must be received by the Bank
before the cut-off time prescribed by the Bank from time to time. The Bank is entitled to prescribe different
cut-off times by reference to the nature of transaction, the currency in which the transaction is
denominated, the means by which the Instructions are sent to the Bank and other factors as the Bank
considers appropriate. The Bank reserves the right to revise from time to time any cut-off time for receiving
and processing Instructions. The Bank has the right to process any Instructions received after the
applicable cut-off time on the following Business Day which it is possible to process them, taking into
account all relevant holidays. Without prejudice to the foregoing, any notice given to the Bank by the
Customer is taken to have been given at the time it is actually received by the Bank.

FERAS LA H AR AT BEAT AL B RO BT A 67, ZHEARAT AN LA AL I 1R AU o 4RAT A BURIESE
GYER . G A FARAT R R R K77 sUABRAT A& S M AR R 2, SR AN F BRI A 4R
AT PR B AN B S0 SRRSO AR R 18R AT AT L IS () UM o 0 TR L I 1) 2 YRR T o, HRAT
ARAETALAEH T UEEE, KA R0 HIEIEN - fEAIRTIRIUE M DL, 27 ARAT A
ARSI NEAE ERAT SE PR BN AL IR IE

Stop Payment Orders
LA

If the Customer desires to recall, countermand or stop payment, the Customer must do so in a manner
which meets the Bank's requirements, including as to documentation. Any stop payment instructions
accepted by the Bank shall be undertaken by the Bank on a reasonable efforts basis and the Bank may
in its sole and absolute discretion elect not to act on these instructions for any reason, nor does the Bank
warrant or undertake that the recall, countermand or stop payment will be successfully effected.

dn A BB E] L O B AR, B AR DA A RAT R (A SO ER) 22 05 Uk AT o 3 T2 (KA AT 1k
fHER, BTN G ST, BT BATIERA AT 258 s, IPAMRIEBUR TR ZS5Y R BOH B 1L
(E e RIES (N

Where the stop payment instructions are undertaken by the Bank, the Customer irrevocably and
unconditionally agrees:

BATPATIEARR T, B P AN IR T Ak A R
€)) to indemnify and at all times keep the Bank indemnified against any expense, loss, damage or
liability whatsoever which may be incurred or suffered by the Bank as a result of any such non-

payment; and

X F AT IZ 3 R AT K S BURAT FTRE & 7 AR B 2 RT3 . 1k i BT, AT
s A

(b) the Bank will not be liable for any failure to do so howsoever arising.

PRIHOR REIZ RSN, BRAT TEAURIBAE A DT AT
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8.9

8.10

8.11

9.1

Bank's Communications
RIT i
The Bank may rely on the address, facsimile number, email address or other particulars last notified to

the Bank by the Customer, whether by the Customer or an Authorised User, as accurate, effective and
binding on the Customer.

BT AT 1 (e 2 % ) BN ) e B AN 4 BT Rl . AR S0 L IS B A R
NHER A RO T RALRT

Any Correspondence shall be deemed served on the Customer:
AT AR 38 B SLTE T BB IS IR P
(a) if transmitted to a facsimile number, mobile number, telephone number, electronic device or email

address, immediately upon such transmission by the Bank (regardless of when the Customer
receives the same);

IR B TS, FHSD, BIES. R s il e tl, IR T (s 5 ST E
I IE (AR 2 P i Wi ) s

(b) if delivered personally, at the time of delivery;
SR EAAT, AR AT AL i8Ik

(c) if sent by post or courier to a domestic or foreign address, immediately after posting; and/or
B3 3ok i i ot B R P B A AN Mk, PR HR S SR vikaks A/ BR

(d) if published on the Bank's website(s), any newspapers, at any of the Bank's branches or through
the Electronic Services, the time of such publication.

UAEARAT IRt . ARATIRAR ARATAE AT AT BOE A7 AR 35 A, AR A AT I WA IE -

In the case of joint accounts, any notice served in accordance herewith on one of the Customers shall be
deemed validly served on all the Customers.

PRI, AR A — 442 B, AN EAT ROk T
SUSPENSION AND TERMINATION OF PRODUCTS

FREESAIL

Dormant Accounts

RN 7

In the event that an Account remains inactive or dormant for such period of time as the Bank may
determine, the Bank reserves the right to impose such conditions in relation to the further operation of the
Account as it may determine in its sole and absolute discretion.

WRENK A ERTHENN B ERAM T RESSRBRTE, RITREBBITRERIZER HHE—DRE
FEANEIS 2 AR,

Termination and Suspension of Accounts by the Bank

RITAILGH I
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9.2

9.3

9.4

The Bank may, upon fourteen (14) days (or such period as the Bank may determine from time to time in
its sole and absolute discretion) prior written notice to the Customer terminate and/or suspend any Account
for any reason whatsoever.

TREMERE, RITTERTHA)RESRTAN BITRENETHR) BHBME G, LM/ 8
S

Without prejudice to the generality of the foregoing, upon the occurrence of any of the following events,

the Bank shall be entitled (without demand or notice) to terminate and/or suspend the Account(s) with
immediate effect:

EARE EAEZ —RIENFIHR T, —BERETIET—MER, RITBRTRERSBM)L AL LE
N/ SHE RS

(a) the Customer's failure to comply with any provision of the Agreement;

RIS AP AR AT 255

(b) the Customer's failure to comply with any Applicable Laws;
7 RS AR AT

(c) any grounds exist for the presentation of a bankruptcy or winding-up petition against the
Customer;

FAEXT 2 7 3R ™ BB A B (AR AT B

(d) the Customer's death, insanity or incapacity;
P LML RERTEL R RAT v RE

(e) an application is made by any party for the appointment of a receiver over the Customer;
AT —J7 B X B R E N

® the performance of any obligation under the Agreement become illegal or impossible;
AP AR 55 2 JEAT AR AT AR L BAN AT BE

(9) if the balance in an Account falls below the prescribed minimum as determined by the Bank from
time to time in its sole and absolute discretion; and/or

BRSRIK P AR A TARAT A B ATIUE Z S RBRA; AT/ B

(h) any other event which, in the Bank's sole and absolute discretion, constitutes a valid reason for
the termination of the Account(s).

HAT BAT VORI RS 1R IK P 22 A R el AR AT AR A
In the event that the Bank decides in its sole and absolute discretion to discontinue the provision of any
type of banking account permanently, the Bank shall give written notice of such discontinuation to the

Customer. Such discontinuation shall take effect from the date stated in the notice.

WRBITBITRERABILRBEEIEEARTKS, WNaRAZEPEBRN, BBMPAREHEE
e

Termination and Suspension of Products by the Bank

$RFTHU SEE
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9.5 The Bank may, at any time and in any manner as the Bank in its sole and absolute discretion considers
appropriate, without giving any reason and with or without notice to the Customer as the Bank determines
and without liability whatsoever change, terminate, restrict, block and/or suspend:

ROTTENZRREABTAAELEZ AT &b, R, LM/ HEETIIHE, TS ETRE
IREFFAEEEFE, BRTITETRERTEMNES:

(a) any Products (whether in whole or in part), including without limitation the content, offerings,
services, products and/or functionalities of Products;

AT (AR B ), BIREART AR B4 IRSs. FaA/ 50 K D) RE

(b) the modes, methods or channels available for accessing any Products;

AT D7 AR S R D795 BRIE s

(c) any operating system, software, or feature that is part of or supports any Products; and/or

J& TALT™ i 2 2GR 3 BONAE AT AR BSCRF RUE AT ERAE R S8 AP aThRg; A/ =k

(d) the Customer's access and/or use of any Products and/or any Access Credential, including
without limitation where:

TR/ ERAE AR AT/ SR R AEE, AR T S T

(i)

(ii)

(i)

(iv)

v)

Co.Reg.N0.:193200032W

the Bank in good faith believes that any Account (including without limitation, any
savings, current, time deposit, investment or loan account) and/or any transaction or
dealing transacted through or with the Bank or in connection with any of its Products
may be used in connection with any criminal/unlawful activities, or any fraud may directly
or indirectly be committed in connection with any such Account, transaction or dealing;

AT B I OEFTIR ™ (BAREAR TR E . S0 EHIFR. BRIk )
AN/ e e B AT BEAT B R AR 77 i 2 A S W] R A TAEATIRER / ARkiEsh, 8.
T e 2 ELAR B A RAT TG

the Customer has committed a breach of or omitted to observe any obligations under
the Agreement;

7 P R A S AU AR 55

the Customer is in breach of any representations or warranties under the Agreement;
7 7 i A ST AR AR 7 B PR AE 5

the continued provision of any Product (whether generally to the Customer specifically)

or any part thereof may expose the Bank to any claims, suits, losses, expenses,
liabilities or damages whether directly or indirectly;

ZRGEAR AR B (TE 1872 — BB R TR M4 20 ) B AR AR T 0 W] it ELER BN R) 3% 3
HURATEZATMRIG . JRia. k. 2. SHEai s,

any computer virus or other malicious, destructive or corrupting code, agent,
programme, macros or other software routine or hardware components designed to
permit unauthorised access is detected on any such computer, hardware, system,
software, application or device; and/or

FEARMZEET AL BF ARG B MR EGRE B, R S ERVrHE A U
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9.6

9.7

9.8

9.8A

FRAEART TSR B3 B A T B B AR . AR FRFP . 4R A BUHAR AR Fr B
PEresrs A/ B

(vi) any other circumstances as determined by the Bank in its sole and absolute discretion.
HUT B AT R E AR T HABNE I o

The suspension or termination of any of the Products shall be without prejudice to the right of the Bank to
settle any transactions entered into, or to settle any liability incurred by the Customer under the Agreement
or by the Bank on behalf of the Customer prior to such suspension or termination.

B 5 B LA T i AR AT XA 1255 8 5 B R 22 R, e 7 B AR AT AR 2 P AR A P 1T 5L
FRAEART 22 5y BT 7P A R AT STAEREAT 45 55 2 BUR o

Termination of Accounts by the Customer
BPA&IEK P

If the Customer wishes to terminate any Account(s) and/or Product(s), the Customer shall provide written
instructions of the same to the Bank and comply with such procedures as the Bank may determine from
time to time at its sole and absolute discretion.

WSR2 A R AT AT/ B, R ARAT R BT R R, TR SFHAT AN B AT RE R
Consequences of Termination of Account(s) and Product(s)

LI IREC TR A S S

On termination of the Account(s):

T F2 4 BB

() subject to Clause 6 of this Section A, the Bank may discharge its entire liability with respect to
the Account(s) by paying to the Customer in such form as the Bank may determine in the currency
of the Account the amount of the then credit balance in the Account(s); and

FEIEST 2 A B 55 6 R HUE RUATHR T, HUAT B LI ARIT e 2 a0, UK e % ) 32
(REL IR N5 S I NTITY e oo (Y e S

(b) the Customer shall comply with such Account closing procedures as the Bank may determine in
its sole and absolute discretion.

2 NLREST ARAT FLAT BRE R AR

Notwithstanding Clause 9.8(a) of this Section A, if the Bank terminates any Account under Clause 9.2 of
this Section A and the Bank does not receive any Instruction from the Customer in connection with the
payment of the amount standing to the credit of such Account, the Bank shall be entitled to pay the
Customer by issuing to the Customer, demand draft(s) in the currency and for the amount standing to
the credit of such Account, save that where the Bank (acting reasonably) determines that it is not
possible for the Bank to issue demand draft(s) in the currency of such Account, the Bank shall be
entitled to issue demand draft(s) in such other currency as the Bank may determine in its sole discretion.
Such demand draft(s) shall be sent by ordinary mail (at the risk of the Customer) to the address of the
Customer (as reflected in the Bank's records). A payment by the Bank in the manner set out in this
Clause 9.8A shall constitute a full and final discharge of the Bank's entire liability with respect to such
Account.

JEATAEE A BRI 9.8() A MIME, WIREATIRIEASE A BN 105 9.2 R4 AR, HARITARIKE
HPRT SR ST @ BEEAR R, WHEATERIA R R, DAZIK 58 A7 40T AR
WIEER, (HARARAT (B BAT F) VOV EUT AT BELLZIK - 5L T B EVEEE, WARAT A BUARAT B AT RE
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9.9

9.10

10.

10.1

10.2

10.3

() HAR BT IF R RIHNCEE o e SRR SR M g i WS (2 P AR H ) R 2% P bk (U RAT 1 ST
Yo AT HIRER 9.8A FMUE 77 A RN A S ERAT WL Z I 1) 4 DA 14 58 A R R 2R R o

On termination of the Product(s):
Flfll:llilé: JJ:HTJ"

(a) subject to Clause 6 of this Section A, the Bank may cancel any extension of credit made available
in connection with any Product(s) at any time; and

FEIESY 55 A TBOY 55 6 2 L HUERRTSR N, AT RTBE I HOH ST & B S (e (5 el &

(b) the Customer shall comply with such Product termination procedures as the Bank may determine
in its sole and absolute discretion and all rights granted under the Agreement will immediately
revert to the Bank, failing which the Customer shall indemnify the Bank for any costs or expenses
arising or in connection thereto.

T NGEAFERAT EATRAE I A AR R AR A TR GR T T BRI SR L AR AT, 50,
B PR EEARAT PR A B A SR AT T A BB

All provisions of the Agreement, which by their nature should survive, including without limitation warranty
disclaimers, limitations of liability, indemnities, confidentiality, governing law will survive termination of the
Agreement.

AP AR N A SR 26 BIREAR T IRAERTTA . STEMRS . W, R E AR
Fak, RV ILER B R

PAYMENT TO THE BANK

RGBT
Payments to the Bank and the Right to Debit
WAL RITSEICK

The Customer agrees to pay to the Bank on demand all monies and charges together with interest on
such monies from the date on which such monies become due to the date of payment in the currency in
which they are due in same day funds and at such rate which the Bank shall determine from time to time
in its sole and absolute discretion and the Customer hereby authorises the Bank to debit the same from
the Account(s).

FFEBREREIRTAAERTMNEAR, FHFEZEFNEHZHE, BEOTTNETREZNEZM
XL, BEEDASTHLBEZEMMEAL, BRPREEDERTAKS REITIZERI,

All such monies and charges shall be payable by the Customer in full without any set off or counterclaim
or any restriction or condition, and free and clear of and without deduction for present or future taxes
(including without limitation stamp duty or other taxes), levies, charges or withholdings, and all liabilities
with respect thereto.

FBIZERTANE B HE AN, MEEEHESRRR, NRECRBSFEM, T SR =ET
BRKBAR(BIRENRTENER S E M) (2. MMSHTRRT, MR SHABXHNAETE.

All monies and charges payable by the Customer are exclusive of any goods and services tax (regardless
of the jurisdiction in which such tax is imposed) which shall where applicable be paid by the Customer in
addition to any sums otherwise payable, at the rate in force at the due date for payment.

ERNNOAERINE BT EOENEBSHALERNERXAY), ZEFEHRBRSHEBE R
ZEP AR AR ANER), fEAETREMRARIUZ AT,
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10.4

10.4A

10.5

10.6

If the Bank is obliged by law to deduct or withhold any sum from any payment to the Customer, the
Customer authorises the Bank to effect such withholding and to pay the net sum over to the Customer or
to place such sum in the Account(s).

WRBITHOEB XS ML RITRERRB PR AECER, WEARPERTHIEZE IR, IFR
MXNRER, LRBAKS.

The Bank shall be entitled, at any time and without notice to the Customer, to debit any sum (including
any interest accrued on such sum) from the Customer's Account(s) if:

FEUTERAT, RITAERERMAE FIK A TR AR B ZAFANEAZITHE), THEMEF

(a) the Bank (acting reasonably) determines that such sum was credited into the Customer's
Account(s) due to or in connection with a mistake, error, or omission on the part of the Bank; or

BT (A BT S0 E 2 BRI AT 5 R KRR EGRIE IS A Z K s B

(b) such sum was credited into the Customer's Account(s) prior to the Bank having received cleared
funds from the paying party, but the Bank does not actually receive such funds from the paying
party subsequently.

FEARAT AT OTICERNE SR B 1, ZFEFICAC AN IR, EARATRE S I AR WA T7 bRl
FNZET .

Security for Repayment
AR

When the Bank accepts or incurs liability (whether actual or contingent, primary or collateral, several or
joint) for or at the request of the Customer, any funds, monies, securities or other valuables deposited with
the Bank belonging to the Customer shall automatically become security to the Bank; and the Bank shall
have a banker's lien on all such funds, monies, securities or other valuables or any part thereof and may
dishonour any Instrument drawn by the Customer until the liability is discharged.

APRAT R B YE % 7 R AE SUE (LI R L PRk ey . B aMBE. NAEIER) R, 2 P A AR T
FEMT B G AR, U B A 5 S e B SO R AT AR IR BT AR B A 58 .
EFR A 5 F A B AT 2y, IR AT 2 R R R, B SRR

Default in Repayment
LA EZ

If the Customer fails to make prompt repayment of any debit balance or accrued interest thereon, the Bank
may forthwith and without notice to the Customer, and without prejudice to its rights, realise any funds or
securities deposited with the Bank for the account of the Customer in any manner it shall deem fit and
apply the proceeds therefrom, after deducting realisation expenses, in or towards the payment and
discharge of any amount due to the Bank from the Customer. If there is any shortfall between such
proceeds and the amount due, the Customer shall remain liable for any such shortfall, including interest
thereon at such rate as the Bank may prescribe from time to time in its sole and absolute discretion.

WSRO BE S BT (57 AN TALE, AT A ABCRI IO T . UIHA N &G 0550,
BB P A IAE AT AR B2 BUIE SR L, JERE T A e AE AR AR B e, R T SRR 23 s 7 1)
SN BRAT R LRI, MIEAUERIZE o A RZ WS AL PLSCAT R, 2 N2 A, B4
FEARAT AN B AT RE 2 R RS
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10.7

10.8

10.9

Combining Accounts, Set-Off and Security Rights
P RN iR ACT RS Y&

All cash balances in the Customer's Account(s) (including without limitation any Time Deposits, if
applicable) will serve as collateral for the Customer's Liabilities.

T A BT AR AR BB EA R TR ME IR, WG )% i Ok

Without prejudice to any of its other rights and remedies, the Bank shall be entitled to combine, consolidate
or merge all or any of the Customer's Account(s) and/or to set-off any amount standing to the credit of any
Account(s) (whether matured or not) against any amount owing or outstanding or due to the Bank from
time to time under the Agreement or any other agreement or account, including without limitation all
Liabilities of the Customer and all losses, damages, actions, proceedings, claims, liabilities (whether
contingent or otherwise), fees, costs and all expenses (including legal costs on a full indemnity basis) that
may be incurred or suffered by the Bank as a result of or in connection with the Customer's breach of its
obligation(s) under the Agreement, including without limitation in any of the following events:

FEA LT S AR 5K AIEOL T, ARAT A IF B P ARAT B A K A/ SR AR I P S0t (
TeVe 7 B AR A P I AT AT At P SCAN I BN A 25 BRAT FRAE ATk BAARA, B4R EAR T %
JUH R EAEA S LT R EE P EBSE R TA R, 0 PRin. R, S ol st
i) B AR S IT S (BB WA EEREER D), BIREART R4 FIUEfT St

(@ the Customer's failure to repay on demand any sum due to the Bank or to return any sum which
the Bank is entitled to debit under Clause 10.4A of this Section A

B R REFE ZOR BAE B RAT S ARAT AL AT O SR IE AR AT IR AE A B 70 56 10.4A A B AL
AT

(b) the Customer's deposit(s) is threatened by insolvency proceedings or by third party claims;
B PAERR] e S BB R B =07 R
(c) the Customer's death, incapacity, winding-up, bankruptcy or receivership;
P Et. RRAT AR B BT B
(d) the Bank's receipt of a garnishee order relating to the Account(s);
AT S 55 K A 5 R A B BRI S5 42
(e) any breach by the Customer of any one or more of the provisions of the Agreement; and/or
2 i A AT — I WO E: M/ B

® any other event which is determined by the Bank in its sole and absolute discretion to constitute
a valid reason for the Bank's exercise of its rights of set off under the Agreement.

HRAT E AT TRoE K BARATAT (AR A DU T IRES B2 A R i ATy oAt 4
Any credit balance on the Customer's Account(s) (regardless of the country in which such Account(s) was
opened) may be applied in satisfaction of any sum then due and payable in respect of the Customer's

Liabilities. The Bank is authorised to purchase with such monies any other currencies to effect such
application using the rate of exchange at the date of set off.

B VK P AR B 07 AR (AN Ve 2 S5 K AE RN [ X S2) T H T B A 5 451 77 T 24 ) 351 24 PR A AT
I AT IR DAL 2 1A AR COZ KU AR AR BT, AT SGH.
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11.

111

CONSENT FOR DISCLOSURE

R 5%

The Customer hereby expressly and irrevocably permits and authorises the OCBC Group as well as any
of its employees, agents, officials and officers for the transfer, disclosing, divulging or revealing at any
time in such manner and under such circumstances as the OCBC Group deems necessary or expedient
in its sole and absolute discretion without prior reference to the Customer:

PR ELS T VR R BT SR B SR 5 T R 7 LR SE A BL AEAE AR
BTSN D BB R 2 W, BB RBRR R 2 2, 10 TR R R R skt
B FIUERIE B, A %

(a)

(b)

of any information whatsoever relating to the Customer and any customer information to and
between any person at any time and from to time, including but not limited to:

ReA R P RS B B i 45 (AR (HAN R 1)

0] the branches, subsidiaries, representative offices, affiliates and agents of the Bank;
BTSN TR AR RIBRAFIRELA ;

(i) any member of the OCBC Group; and/or
HARRAT R B MERIR O A1/ BR

(iii) third parties selected by the Bank and/or any of the entities referenced in (i) or (ii) above
or in Clause 15.21 of Section A wherever situated, for confidential use in connection
with the provision of any Account(s) and/or Product(s) to the Customer (including for
data processing purposes); and/or

BRATAT / 5L R ()B(i)EkEs A o E 15.21 5% P ATIRAT M SE AR B IEE =07, LILE Ty
AT AR BUE AR A/ 255 S (R HEE A ) A/ B

of any information whatsoever regarding the money or otherwise particulars of the Customer or
the Customer's Account(s) including any Access Credential where applicable to any person at
any time and from to time, including but not limited to:

FeA SR% 7 B K B < AT I AR AT A5 S (BL AR BE I AN 38 F TR0 N A U7 17 AEALE ) #5675 5k
PR s (BAREART):

@ any person purporting to be the Customer upon verification of his identity by the Bank
to its satisfaction in accordance with its prevailing procedure;

TR AR E T HARAT IR BAT IR P S B 2 N

(i) any Relevant Person or to any third party which the Customer (or any person using any
Access Credential purported to be the Customer) may from time to time wish to transact
with whether directly or indirectly, via the use of Electronic Services, and vice versa;

P (BARAT AR I8 U [ SEIEZ N) AN 7T e 2 Ay B B ol ) il i 1 iR 55
52585y (R ZIRER) R R =57 BUEATAI RN 55

(iii) any person as may be necessary or appropriate or that may arise from the use or access
(whether or not authorised) in relation to the operation of any Electronic Services made
available to the Customer, including but not limited to any of the entities referenced in
Clause 15.21 of Section A; and/or

MEST BAREARTH A M5 16, 21 KPR K AMEM LA, Friki 7Tk 2 iaffim
B B 2 R m ) e iR A2 B3RS M 2 N5 A/ 5.
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(iv) any person notified to the Bank from time to time by the Customer.
B SO E R RAT AR

11.2 The OCBC Group's authority to transfer, disclose, divulge or reveal information as set out in this Clause
11 shall survive the termination of the Agreement.

HARAT R B B A S 11 26 ITid 5 B BURAEA DI 1L J5 R 847 2L

11.3 The Customer acknowledges and accepts the possibility that there may be from time to time inadvertent
disclosures by the Bank and/or any of its employees, agents, officials and officers of information regarding
the Customer, the monies or any other relevant particulars of the accounts of the Customer with the Bank
in the course of providing information relevant to transactions, instructions, communications or operations
effected or purported to be effected by the Customer or any person purporting to be the Customer using
or with the use of the Electronic Services and hereby waives all its rights and remedies against the Bank
for such inadvertent disclosures.

TR, RS fRn . EIRE R P BUE T A RO R 2 NRAT B AR s AR SR A5
SRR, BT/ SEAER R T AR B RSB 51 R RE & AN 7R JO R [ R A R
P AEARAT BT TTIK P A 5% < A (T AR AR SR OA5 U, AR LTI 1 B I W 8 58 T o 4RAT A Y A
BUR 5 Bt -

12. REPRESENTATIONS AND WARRANTIES

S54RI
12.1 The Customer hereby represents and warrants that throughout the term of this Agreement:
BRI B S RE, TR CE SO

(@ the Customer and OCBC Group will not be in breach of any Applicable Laws as a result of the
Customer's opening, operating, accessing or using an Account or a Product, submitting any
Instruction, communicating or taking any other action directly or indirectly through the use of any
Account or Product;

B SHEAT RN SRR IFAL BE L Vs S AN B i R SR SRR R B
e el ) i AL T 7 57 i Ak R A T HLA AT Sl i S A e i RV A

(b) it has fully disclosed in writing to the Bank all information and particulars which are material or
relevant for disclosure to the Bank for the purpose of the Agreement, any Account or Product,
any Instruction or any arrangement contemplated by or pursuant to the Agreement;

H o DA A HRAT 78 7335 AR DS B R TR A K 7 B s AR AR 7R BAE A 2
2 B T e 2 [ BRAT PR 1 BT AT B KA O A5 A B

(c) it has obtained all necessary consents and authorisations required to open, operate, access or
use an Account or a Product and perform all of its obligations under the Agreement;

HOBRASITAL AR Ul i) B A AN B i ARAT HAEA B SO0 BT AT S 551 e 22 K — 1)
W B[R] AN 5

(d) it has full legal capacity, power, authority and right to enter into and exercise its rights and perform
its obligations under the Agreement;

HBATIT SEIAT AL AT BCRI A AT AR A SO T 55 1M /% 58 aiE e 1. B
+ BUBRANALH

(e) unless the Customer has disclosed that it is acting in a trustee capacity or on behalf of another
party, it is acting on its own behalf in agreeing to be bound by the Agreement;
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BrARe PR H DSBS BER SS — U7 AT, BIE S RAR A B R A LR
® if the Customer is:
WRE

() a company or a business, it is duly organised and validly existing under the laws in which
the Customer is incorporated; or

A B, SR AR B A T AR SRS A Rk B
(i) an individual, it is of full age and sound mind;
AN GRS ER AT NRE N

(9) the Agreement and arrangements contemplated by or pursuant to the Agreement constitute legal,
valid and binding obligations which are enforceable against the Customer; and

AR A IR FTA S R Ak AR S, TR P T T

(h) it is entering into the Agreement and is opening, operating, accessing and using any Account or
Product in the course of business and it is not dealing as a consumer.

HARNE S5 AR AT SEA MBI AL e Uy il AN IR AR P 57 i, IR DAV 2% B BEAT
55

13. DISCLAIMER OF LIABILITY
T
Exclusion of Liability
RS

13.1 Notwithstanding anything to the contrary in the Agreement, to the maximum extent permitted under
Applicable Law, no member of OCBC Group shall be responsible or liable for any expense, loss, damage,
liability or other consequences suffered or incurred by the Customer or any third party in connection with
any Account or Product, including without limitation in connection with and/or arising from:

SE AP AR AR SOIUE , ARG VR SR VR A OB Y, 0 T2 7 B AT 35 =05 R AT B
A 5852 B0 AR sk, s SRS AR, EREATR B AT R ESURETHE,
FEAEANRT AR BT 1M 7 A S 2 AR O

(a) the Bank acting, delaying to act or omitting to act, including without limitation on any Instructions
(whether or not such Instructions are submitted through the Electronic Services and/or are given
by unauthorised persons);

BATHAT . HERPATEAIAT, B EA R TR MRS (81 SR n il i 7 iR 55 52 20 /
EINEEE (2 VNV 4 B

(b) any Instruction, Correspondence, communication, transmission and/or transaction (including,
without limitation, any inaccuracy, misunderstanding, interruption, error or delay or other failure
relating to such Instruction, Correspondence, communication, transmission and/or transaction,
whether on the part of the Bank or Customer, and whatever the cause may be);

R R IR AR/ B8 o) (BB EA R THUT B8R A RIZ5E 7R K. R/ 5l
AEGWATEATAE . GBI, R, AEIREH AR A, ToiR R 5 A )
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()

(d)

(e)

()

(9)

(h)

(i)

0)

the provision of any Product or the operation of any Account, and/or any restrictions thereto;
FEAUE A i AR E AR, A/ BOAT TR 15
any unavailability, disruption, delay, malfunction, breakdown, error or failure in any:

THTHHBUE AT . A SEIR R IR A5 i)

(i) computer system,
THEHL RS
(i) transmission or communication facilities,
LB TR S
(iii) communications, processing or transaction system, and/or

IR AT 5 RS A/ B
(iv) network, software, hardware and/or technology,
Pk BRPE BEAREAD / BREER,

used in the provision of any Account or Product (whether operated and/or provided by the Bank
or otherwise);

RS TR AT 8 (o iR AT BAEA / B el fh)

any diminution in value of the funds credited or debited from the Account(s) due to taxes and/or
depreciation;

TR / BT IF T MK P 5310 A T ) 58 <6 A«
any unavailability of the funds credited or debited from the Account(s) due to restrictions
(howsoever arising) on convertibility, requisitions, involuntary transfers, distraints of any

character, exercise of governmental or military powers, war, strikes or other causes beyond the
Bank's reasonable control;

T R B G i) AR AR B EFERE . ARFPER AR AT RBUFEEFRT) .
e SR LEGHHYVHRAT SR BE ) V0 Bl HL A i PRI T T30 K P B AT 55 <

the Bank making any payments against any counterfeit or altered Instruments, whether or not
the alterations and/or forgery could be easily detected or due to the Customer's negligence;

HRAT TR O 3 BIR SOCRAR SR TR, TERAZ SR IE A / BRSO B A 2 R, B
T GLRHTEL

the Customer's failure to ensure that Instruments are properly drawn or are protected against
unauthorised alteration or fraud;

P AR REH IR SR 2 o BB A B R e B
lost and/or damaged Instruments;
SEPRIB RN / BARIR

any fraudulent act by any person, including without limitation any forgery of the Customer's
signature and/or any impersonation of the Customer;
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(k)

o

(m)

(n)

(0)

(P)

(@)

FEAT NHAEATIRVEAT 9, AFREANR T PG 2 1 287 M/ BT B 44
the Customer's negligence, default or misconduct;
B EL A TR

any act or omission (including without limitation any negligence or wilful misconduct) or
bankruptcy or insolvency of any Third Party or any agent, subcontractor, service provider,
nominee, correspondent or counterparty used by the Bank;

BRAT P AL =7 BAEATAREEN . 2R, MessiRdtn. A A AERAT B 5% T AR
NEAE R (BFEEAR TAE MG 2B AT ) B B AR

the disclosure, divulging or revealing of any information concerning the Customer, the Account(s)
and/or the Products (whether or not such disclosure is inadvertent or occurs as a result of any
unauthorised access or otherwise);

PR Bt Fa A7 OGS MR A/ B AR T A S (TC 18 1% S5 e 2 15 T8 R B R AT 4 18 i)
HAbRE T R )

any acts, statements (express or implied) or omission of the Bank or its agents, officers,
delegates or employees in exercising any of the Bank's rights under the Agreement, including
without limitation Clauses 9 and/or 15.12 to 15.13 of Section A;

ATECILRBN . SR . BIARE R TETE AN N RATBORN AR e . 5
B (R BUERR)BANME N, EFEEART 28 A#4r5 9 681 / 858 15.12 & 15.13 %;

any loss of revenue or business opportunities, loss of profit, loss of anticipated savings or
business, loss of data, loss of goodwill or, loss of value of any equipment or software or any
indirect, incidental or consequential loss or damages, even if advised of the possibility of such
loss or damages;

EROLV NN 212 5 RN IHEE RN 1 REE Sl WS 5 AP RN € 5 PN - S PN AR e 317
B ESR, BRI B s RS Bt T, AR ST R0 AT RE & R AR I A4 R Bt
+s

any actions taken by the Bank which it in its sole and absolute discretion considers appropriate

so as to comply with any Applicable Laws, request of a public or regulatory authority or any policy
of the Bank; and/or

AT RSP ANE R AFEEUEE U BLR SR AT AR 0T SR T R B F AT A IE M AR AT
B, A/ B

any arrangements with the Bank for withdrawal orders to not be in writing.

S HATAT SRR I BGK A AEfT 25 -

13.2 The Customer hereby acknowledges the inherent exchange risk in Foreign Currency deposits and accepts
the risk that a decline in the Foreign Currency's exchange rate relative to the Customer's currency of
choice will reduce (or even eliminate) the Customer's return or earnings on the Foreign Currency deposits.

T PVRFANTT AR TAF AT AE A SRS, I8R5 A0 T 5 e BT 3R TR Bk 2 (B 231 R ) 2 ) 241 T
A7 K7 TH (9 1B AL 2

Bank's Repayment Obligation

RITIL K
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13.3

13.4

14.

141

Where any currency in which the Bank's payment obligations are denominated becomes unavailable due
to restrictions on convertibility, transferability, requisitions, government acts, orders, decrees and
regulations, involuntary transfers, distraint of any character, exercise of military or usurped powers, acts
of war or civil strife, monetary union or exchange or similar causes beyond the Bank's reasonable control,
the Bank shall be deemed to have satisfied such payment obligation by making payment in such other
currency as the Bank deems fit.

AT LSS UM B i T 5t BR ). Areib i, 4EF . BURAT . frd. ESANEN. FREHEE. £
TPEGT RO AT ZE F AT S A L B2 I B B e A ) ARAT 5 A% 11 58 7 VS Rl P R AL
JR AT AEAS AN FT 3RS, MONERAT AT E i DL O 38 A AT A B A i B AT 1258 5324 55

Branches, Subsidiaries or Affiliates
BB T A A HFIFN

The Customer agrees that:
I

(@ any obligations under the Agreement in respect of an Account or Product may only be satisfied
by recourse to the member of the OCBC Group with which that Account is opened or that
provides that Product; and

AT AT RN 87 it (AR AT 55, RIS [ T L% A K P s (255 i R AR
AT BRI T BB T T LAE AT I

(b) it shall not take any steps to recover or seek recourse in respect of any obligations of a branch
of the Bank or a member of the OCBC Group under the Agreement from or against any other
branches of the Bank, any other members of the OCBC Group or any subsidiary or affiliate of
any member of the OCBC Group.

HAR AT AT HEA 70 SV BB AR AT SR AT JEAN 1SR AT AT S 55 T AR AT A T HoAl
73 SRR A ARAT S T o Al 52 A ERA T4 AT JE S A AT i 52 (A AT 2 ] BRI N
RIEAT 5 it B AT 1642

INDEMNITIES

T

The Customer shall indemnify the Bank, its affiliates, subsidiaries, branches (regardless of jurisdiction),
each member of the OCBC Group and their respective officers, employees, nominees and agents
promptly on a full indemnity basis from and against all claims, demands, actions suits proceedings orders
losses (direct or consequential) damages costs and expenses (including all duties, taxes and other levies
and legal fees on a full indemnity basis) and any and all other liabilities of whatsoever nature or description
howsoever arising which they may sustain or incur directly or indirectly in connection with the execution,
performance or enforcement of the Agreement or any other agreement, any Account or Product, including
without limitation:

P R T ARAT BRI . T AT 2 S (AR AEIRANEREIX) . HEARHRAT SR B T 61 B 03 St
MBERGEA G T AU ARRE IS B2 Bl (e R N 25 TR AT B AT A B iAo Al
W AR B T 5252 B AR AT B 2R, YR BUR(BEEBURIRME). $iFE . iR S5 TH (A
FTEFTAT UK HAMAE P AER ),  DURAEFT AR SHE, SR EART:

() any act or omission by the Customer;

P AR N EAME 5
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(b)

(©)

(d)

(e)

()

(9)

(h)

()

0)

any breach by the Customer of any one or more provisions, obligations, representations and/or
warranties in the Agreement;

P R — T2 U E . 55 AW/ BUARILE;

by reason of the Bank as collecting bank relying upon or guaranteeing any endorsement or
discharge on a cheque, bill, note, draft or other instruments presented by the Customer for
collection, and in all cases, such reliance or guarantee by the Bank shall be deemed to have
been exercised at the Customer's express request;

BATVE AT OB OR 2 P 3R A HEI N SR L IR IR R e 2 ¥ B Ea i, fEAE AT
TEOUT, HATIZ A AR RNy TR 2 7 B 2R T LT {5

any member of OCBC Group taking, relying and acting upon or omitting to act on any Instructions
given or purported to be given by the Customer or by any person(s) purporting to be the
Customer's attorney, regardless of the circumstances prevailing at the time of such Instructions
or the nature of the transaction and notwithstanding any error, misunderstanding, fraud or lack
of clarity in the giving, receipt or the contents of such Instructions, including where such member
believed in good faith that the Instructions or information were given in excess of the powers
vested in the Customer or where such member believed that the member so acting would result
in a breach of any duty imposed on the member;

A ERAT S IR AR AT R R 52 . OB AT BASIIAT i Ak b 2 7 B P BN (8 FR) K i
RN, AR A SR ST B 5 PR T, R 2SR n A A . Sl A 7
MO AEAR TR R . AR VR I At BRI SR AR A EOOA 9 R %55 TR B AR %05
SOEME B, B0ZE R R PITIZAR R & S R 55

any declarations made by the Customer to any member of OCBC Group (including those made
on forms submitted to OCBC Group) are false, misleading or incomplete and/or subsequently
became false, misleading or incomplete;

B O A ERAT SR AT AR AT A8 5 P VR AR AT 75 T (G SR A 2 SR AP AT B T ) 22 B rh I/ 7 I ) K
iR BRARSESATE, M/ SRR ER. ARSI %,

failure by the Customer to pay or repay to the Bank on demand any sum due to the Bank

(including all interest accrued thereon) or to return any sum which the Bank is entitled to debit
under Clause 10.4A of this Section A;

B R BEFEER [AVARAT SO AR I8 B3 RLAT 45 HRAT (AR I (B4 T R A ) BB IS RAT AR A
728 10.4A ZAT BUE L AT 00

any arrangements with the Bank for withdrawal orders to not be in writing;
ST A R AR5 T GRS AR 22 HE

any disclosure of any information which the Customer has consented to OCBC Group and/or any
of its personnel disclosing;

P ARG RAT R BN/ SRR ERAT SR B R AT S s
the enforcement by the Bank of any of its rights (including rights of sale, set off, recovering

payment or enforcement proceedings) under or in connection with the Agreement and/or any
Account;

BRATAT A AR A O BT 85 AR BCRT /- BARART I 7 A SR IRAE T AUM] (RIS B AL, FREE B, 1B
R ST

any Instructions communicated or purportedly communicated by the Customer to the Bank over
the telephone notwithstanding that it is subsequently shown that such Instruction was not given
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14.2

15.

151

15.2

by the Customer or the acting upon or carrying out of any such Instruction or the taking of steps
in connection with or in reliance upon any such Instruction;

% P L A R B B AR IS R AT TR, RIME R WRER 2 Rt E s ok, B0k
PATAEATIZAF R R,  BERIUSG AR M SRR A SR BB (% SR R A T
(k) OCBC Group using any system or means of communication or transmission in carrying out the

Customer's Instructions which results in the loss, delay, distortion or duplication of such
instructions;

A RAT RBIESAT R SRR A AT RS EUE B IRE LA T, SEZEHRE R E R, iR
v REIES,

) inability of Customer to perform any transaction due to limits set by the Bank from time to time;
% P R ARAT AN BEE F R T JE T2 AT AR T2 5 5

(m) lack of information or failure by the Customer to provide clear, necessary and complete
information for completing the payment or transfers or performance of the transaction; and/or

BFERZAE BECRAEREEE R . DTG R LRI FIKEHATAL G M/ B
(n) any lost, stolen or mislaid cheque book, cheque, passbook, Access Credential, Time Deposit

advice, personal identification number(s) or advice, or other identification code(s) in relation to
the Account and any re-issuance or replacement of the same by the Bank.

S RAUEM SR SR AR, ViRARIE. @RI FGER . DA B OHIE S G E Al £
VAR BN B, DLRARAT T AR A R e

These indemnities shall continue notwithstanding the termination of the banking relationship between any
member of OCBC Group and the Customer.

B AR ERAT AR TR N AT R A S %0 7 Z ISR Rk, XS B TpR R 2
GENERAL

— R

Amendments
1537

The Bank may at any time in its sole and absolute discretion and upon written notice to the Customer,
change any one or more of the provisions in this Agreement and/or discontinue the provision of any type
of Accounts and/or Products governed by the Agreement permanently. Such change(s) and/or
discontinuation(s) shall take effect from the date stated in the notice, which in most instances, shall be no
less than thirty (30) days from the date of the notice.

AT ATBER B AT B S HDEME 5, EECAR P AR — I T E , B K A IR SR A B
AEFTSRR AR/ B e IZEETERONT / B N R TR HR AR, R HIEOLT, NAS
FFiE R H A =1 (30) K.

Where the Customer continues to operate the Account(s) after such natification, the Customer shall be
deemed to have agreed with and accepted the amendments. If the Customer does not accept any such
amendments, the Customer shall forthwith discontinue operating the Account(s) and instruct the Bank to
close the Account(s).
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B PHEWNCENZ A R SRR KT, BN P CREIHERZSEF BT . RS P ARZEET, &
JUNSERME IR P, FRRRERAT R IR

15.3 The Bank may notify the Customer of any changes to the Agreement or any changes to the scope of the
Products by:

AR SRA BB iV A AR TS S, ARAT AT IS R A1 07 A

(@)

(b)

(©)

(d)

(e)

(®

Conflict

VN

publishing such changes in the Statements of Account to be sent to the Customer;
FERIB L% P IR I b B A 1 55 AR B

displaying such changes at the Bank's branches or automated teller machines;
FEARAT 73 SCHUR B A AR SIHL LSRR i 554 o

posting such changes on the Bank's website(s);

TESRAT Wl R ATZ AR T

electronic mail or letter;

LTI ERAE R

publishing such changes in any newspapers; and/or

TEARMTIRAR B P B SEAR T R/ 58

such other means of communication as the Bank may determine in its sole and absolute
discretion.

AT B AT VE I HoAt IR TT 5

154 The Bank may from time to time in connection with any Product supply to the Customer Materials and any
other relevant service agreement. In the event of any conflict or inconsistency between the terms
contained in any of the following documents, the terms of the first-listed document shall prevail over any
later-listed document to the extent of any such conflict or inconsistency:

BRAT AN U7 it 7 5 7 2 SRR BAR AT HARAR SR S5 DS W SRR SR SCAF b B 5 Ak 2 [ A74E
AT REA 2, MR MTZSE PR B35, e S 2R N S 1 Ja 81 R SO A

(@)

(b)

(©

any such service agreement supplied by the Bank from time to time;
AT AR BER AR 1255 I 55 DM

the Product Addendums for the specified Product that is (or to be provided) (as determined by
the OCBC Group in its sole and absolute discretion);

AL TR AL (AR L) B = PR R (R AR FFARAT 2 ] B AT W E) s
the Local Addendums;

b 3R
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(d) these Terms; and
AR K

(e) any translation of this Agreement other than the English version.
A ERTE IR LLAMEFTEAS o

Waiver

TR

15.5 No failure or delay by the Bank in exercising or enforcing any right or option under the Agreement shall
operate as a waiver thereof or limit, prejudice or impair the Bank's right to take any action or to exercise
any right as against the Customer or render the Bank responsible for any loss or damage arising
therefrom.

HRAT R BEBE IBAT A B AT A B SO AR TR B FEBUANSNTBFFZ S BOE SR, BRI R
B ARAT X0 B P SRBUEATAT B BAT (AR AT BUR AU B P EURAT A00] by ™ 2B RO T 452K B o 17 5

Severability
1] 74 #
15.6 If any one or more of the provisions in the Agreement are deemed invalid, unlawful or unenforceable in

any respect under any Applicable Law, the validity, legality and enforceability of the remaining provisions
of the Agreement shall not in any way be affected or impaired.

A0 RA BT T — I 2 KA AR A& AR I R0 TER AREBA AT AT, A LR R A
WAE BIETERTATRATVEAS 2 3 BT S0 5 3

Intellectual Property Rights
HIR R

15.7 The Customer hereby acknowledges and agrees that:
2 RN AT I R

(a) all Intellectual Property Rights in any documentation, Materials, software and any other thing
forming part of or used in relation to an Account or Product are owned by either the OCBC Group
or the relevant Third Parties and the Customer does not have any right, title or interest in such
Intellectual Property Rights; and

ARSI B 2L BT 50 85 AR IR AT SCAE L AARE S B AT o At 300 By RR
BOSSHAEARRAT R BB R =TT T, B P AHZEE AR BN A AR AR L B AR 2
K

(b) the OCBC Group may obtain information, data and statistics in the course of provide an Account
or Product and the OCBC Group will own all Intellectual Property Rights thereto.

AT IRAT SRR ALK B0 i R R AT RE IR IUE S B G B, R ERAT SR R
WA ZEE S BARMGTTHBORA 480 AR AL

15.8 The Customer hereby agrees not to do anything which interferes with, disrupts or otherwise adversely
affects any Intellectual Property Rights forming part of or used in relation to any Account or Product.

PRI A AR FTAT T T ARIR B LA 5 R B AT T B i AL 23 B 2 A
R AEATRIR AL
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15.9

15.10

15.11

15.12

Confidential Information

},

&
i

PIEY;

)

y

The Bank Information is the exclusive, valuable and confidential property of the Bank. The Customer
agrees to keep all Bank Information confidential and to limit access to its employees (under a similar duty
of confidentiality) who require access in the normal course of their employment except to the extent any
Bank Information is already in the public domain or the Customer is required to do otherwise by law or
judicial process, and to use it in the manner designated by the Bank and in the ordinary course of the
Customer's business.

RAT(E B RBAT LA E SN H P REXPrA AT E R T U, (R IEH R 75 2 50
¥ 53 5 ) (AU AU PR3 L 5%),  CLE N O AR U s v B A VA AR e ORI AT ARAT (5 B R AN, JF
(A AR B 7 IR L 55 i e vh 2 R ERAT e 2 7 U 245 R

The Customer shall notify the Bank promptly (with confirmation in writing) if it discovers or reasonably
suspects that any Bank Information has been or may be compromised or disclosed to any unauthorised
person.

A0 R 7 RIS B PR BEAE T ERAT A5 S AR BT e S Ui R BB R 4 AR TR B2, 2 N S B
BATOFLL RN -

Force Majeure
Xt v

The Bank shall not be responsible for delays or failures, resulting at least in part from acts beyond its
reasonable control and without its fault or negligence, in (a) the performance of its obligations hereunder,
(b) executing any Instructions, or (c) providing any Products to the Customer. Such excusable delays or
failures may be caused by, among other things, riots, rebellions, accidental explosions, adverse market
conditions, unavailability of foreign exchange, floods, storms, acts of God and similar occurrences.

XFTAE (@) BAT AR LS5 (D) PATAEMTHRAR . Bi(c) I & SR AR ™ Sy, 28/ 00 1 H ARAT
A LA 1) B8 0 V0 2 AT D (R R o i g 220 1T o B A IR BRI, ARAT TC AR AR DA . I8 X AT i
ZIERBCR I R AT RE LR RS L RAMERIE . ARITIZIRDL . TEANE, Bk M RERANZEAL
R

Actions by the Bank for Compliance and Sanctions
RITHI AR H 175

The Customer agrees that the Bank may at any time, without the Customer's prior consent, be entitled to
delay, block or refuse to process any transaction and take any action as the Bank considers appropriate,
whether wholly or partially and for such duration as the Bank may determine in its sole and absolute
discretion without incurring any liability if the Bank suspects that:

FPFEE, WRRATWEEA OGO, BUTITLURE R P UG FE, AR REilEis . ik s st
PAEMAZ S, FAERAT BATIE R A, SRIBURIT U B8 RT3, TEAURIE A D 4E:

€)) the transaction may breach any Applicable Laws and / or the Bank's internal policy(ies), including
without limitation those relating to anti-money laundering, anti-corruption, counterterrorism, anti-
bribery, anti-fraud, tax evasion, embargoes or reporting requirements under financial
transactions legislation or economic and trade sanctions;

A2 oy ] e ST AT E AR A BARAT TN BT BUR, G3EEAR T 5 kbt RIEBM. k2. &
TN SORVE. 8B BEIS BB RIAT 2 SR ERE BT EA B 3 T IR & 25K

(b) the transaction involves any Restricted Person (natural, corporate or governmental) or any
person that is connected, directly or indirectly, to any person that is sanctioned under economic
and trade sanctions; and/or
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15.13

15.14

15.15

15.16

S5 RAEM R IR L (B RN 5 NBIBUR) 35 A ] 32 28 51 A0 52 5 ) B IO N B R IR 44 2k
RN A/EK

(c) the transaction may directly or indirectly involve the proceeds of, or be applied for the purposes
of, conduct which is unlawful in any country (including but not limited to any purpose that would
violate any Sanctions or that would fund, facilitate or finance any activities, business or
transactions of, or with, any Restricted Person or any Sanctioned Country).

%A 5y W e ELE BRI S AT [ 2R A AREAT M e, BSOT] AR A0 [ 5K 34T D (AR HAS
FR T35 S AR AT | R By et BB AT 52 R - B ] 32 1 6 ) SR A AT 30 b 35 B8
Gy BAEAT H D) o

The Bank may take and instruct any delegate to take any action which it in its sole and absolute discretion
considers appropriate so as to comply with any Applicable Law, regulation, request of a public or
regulatory authority or any policy of the Bank which relates to the prevention of fraud, money laundering,
terrorism or other criminal activities or the provision of financial and other services to sanctioned persons
or entities. Such action may include but is not limited to the interception and investigation of transactions
on Account(s) (particularly those involving the international transfer of funds) including the source of the
intended recipient of funds paid into or out of accounts. In certain circumstances, such action may delay
or prevent the processing of instructions, the settlement of transactions over the Account(s) or the Bank's
performance of its obligations under the Agreement. The Bank needs not notify the Customer until a
reasonable time after it is permitted to do so under such law, regulation or policy of the Bank, or by such
public or regulatory authority.

BT AERBOF RSB MR FLAEROL AT VONE S AT 4T3, DU 5PEIRVE. ek, i (el
FCAb AT TR Bh =i 52 N B SE AR A e e HLAt AR S5 AR SR AAE A& A TR A LB LA 2L
SRECRAT AL . %5547 2 AT G AR AEAN BR T K 58 5 (e il e P o % < 2 T A 252 ) RO B e 22
LI ST BRSO B8 e T EOT 2 R . FESELERE DL T, 1255 4T ) R 2 1R s fH LR FRR
(RIREHE L T 52 50 () A5 58 BURAT JEAT AR AT R 55 FEIZSRERR. VA MBUERAT OR824 A 3 sl
U VRS A N, RAT R IEE .

Recording

1R

The Bank may in its sole and absolute discretion record all telephone conversations, verbal instructions
and communications with/from the Customer and to retain such recordings for so long as it thinks fit and
the Customer agrees to the recordings and the use thereof and any transcripts which the Bank may make

for any purpose that the Bank deems desirable, including their use as evidence in any proceedings against
the Customer or any other person.

BATH FAT ERE LK S B 20/ REAZ I RAEAZR . KR AATE, A A J3E = (i
8] A PR B i A0, 2 AT A ONIE B H TR AR BIMEATIL S, A Am s X% 7 5l
FEATHAR N B AT 28R e o PR RS

Governing Law
ESLTE
Any dispute, controversy or claim arising from or in connection with an Account or a Product shall be

governed by the laws of the jurisdiction in which that Account or Product is (or is to be) opened or provided
(as determined by the OCBC Group in its sole and absolute discretion).

DRI BEAN U P 5 i 7 P AR S A R IAE AT, 7 BRI, 52 IS (BT 3r) 12 55 - Blde it (84
FEME)IZEE P i TR X AR R A R (R RAT SR B B AT DUE) -

The Customer hereby undertakes to each member of the OCBC Group and their respective branches,
subsidiaries, representative offices, affiliates and agents that:
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15.17

15.18

15.19

PR LR AR ARAT SR LR RS L L B SN AT ARRAE . R AAARE K

(@) the courts of the jurisdiction in which the relevant governing law applies ("Relevant
Jurisdiction”) shall have exclusive jurisdiction to settle any dispute, controversy or claim arising
out of or in connection with any matters that are governed by the laws of the Relevant Jurisdiction;
and

3 A TR X (A O i DX )V S X A ke D] S AT DG i DX e 240 SR A oy = 0 7 77 A2 1) B
HZARIUEM S, 7 EEREEA LREERERL &

(b) it shall not object to the courts of the Relevant Jurisdiction on the ground that it is an inappropriate
or inconvenient forum or otherwise.

AT DA S 4 X VR e AN 24 AR A sl b B e o A G A X B it S L
Rights are Cumulative

FEHRFY

Each of the rights, powers and remedies given to the Bank under the Agreement shall be cumulative with
and without prejudice and in addition to all other rights, powers and remedies given to the Bank under or
by virtue of any other agreement between the Bank and the Customer, statute or rule of law or equity.

AT TARAT UM . B S 05 R R, ANEIERAT 5% 7 Z AME AT HAR PR ek
HTPETU R BT 4 4RAT R P HARBUR] . BUD S R5E,  TT0RAM BGZEE TR AR B 5 fsk 2 Ah5e.

Customer's Obligation to Secure Bank's Rights
BFIRIERI TP X5

The Customer shall, immediately upon the Bank's request and at the Customer's own expense, execute
any further documents and take any other action which the Bank may require for the purpose of protecting
or securing the Bank's rights in respect of or under the Agreement.

UIERARATIR L EOR, 207 LR RS FARAT W) A S ZOR MR T AR SCAE, FERBURAT AT e & 2RI HoAth
1780, PRSP BRI ARAT EA DI I B AP SRR SR 2 BOR, - BRI i 3 el o 7 B 4T K

Assignment

il

The Customer shall not (nor shall it purport to) assign, novate or transfer all or part of its rights and/or
obligations under the Agreement, nor grant, declare or dispose of any right or interest in it, without the
prior written consent of the Bank, which may be withheld in Bank's sole and absolute discretion. The Bank
may assign, transfer, novate, sub-contract or otherwise deal with all or part of its rights and obligations
under the Agreement at its sole and absolute discretion, and any such assignment, transfer, novation,
sub-contract or other dealing shall not release the Customer from liability under the Agreement. The
Customer hereby agrees to execute any document the Bank requires to give effect to such assignment,
novation or transfer.

REHUTE SRR RAT W BT RER LS TiZERR), B AR R AL, 2 e 5
FEATIWIN N ARG BRI / 8055, AR T B s B AT ARAT T B AT O e il
et H. e AR T s B AR AR R A i i BRI 55, ARTZEE 1L, Fefs. AR
A A A Gy I AR B S AEAR IR (DT 70 7 R ) R 28 ARAT R (AT ST DA % 5
ik ARHEEHEREAL
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15.20

15.21

15.22

15.23

15.24

Binding Effect
2R

The Agreement shall be binding on and inure to the benefit of the Bank and its assigns, the Customer and
his legal representatives and successors and shall also be so binding notwithstanding the absorption or
amalgamation of the Bank by or with any other person.

AP BTHRAT BN B ARG AN R0y, A& HoR s BIEERAT At A
W S i NI AR B AR T

Outsourcing

b

The Customer agrees that the Bank may, from time to time, delegate, subcontract, outsource or otherwise
appoint other members of the OCBC Group or a Third Party on such terms as the Bank in its sole and
absolute discretion deems fit (including that such members of the OCBC Group or Third Party may further
delegate, subcontract, outsource or otherwise appoint any other person) to perform:

&P RBSAT AR SR AITIAAGIEZ R, Bt 8. SMBLFAR 7 R 2 e AT S Bl T 3
byl R BB =77 AT (HAZ S HARR AR AT SR IR N oAt B DR BB =07 Tt — 2B 346 00 AN EFR e AR AT
Hot N)EAT

(@ any of its obligations under the Agreement (including carrying out any Instructions); and/or

FEAS BB AE AT 55 (BABPATAEFTHE7R);

(b) various functions or operations in connection with the Bank's business (including any Account,
Product and any related function thereto).

EARAT VS5 AR SR 125 DR e B 25 (BLARAE AT 7 o 7 il A SR IRE )5
The Bank shall be entitled to harness, inter alia, data processing and technology infrastructure support

services to enhance the Bank's suite of products and services and improve productivity within the Bank,
its branches, subsidiaries and affiliates across the countries in which it operates.

HRAT A BURI FH Bt A BN BAR SR Wi SCFp AR 35 5%, INameRAT S HAE R I 0 SaVUR . 72 ] R RIRN )
iSRS EE, AR,

Advertising
/7
The Customer shall not display the name, trademark or service mark of the Bank without the prior written

approval of the Bank. The Customer shall not advertise or promote any Product without the Bank's prior
written consent.

RERATHELAEAE, TP ARRERERATAIR, FsBURSiRS . RERITHEEREFAR, =/ AAHE
] BCEARAEAT

Entire Agreement

TEHEIIK

The Agreement constitutes the entire agreement and understanding between the Customer and the Bank
relating to the subject matter of the Agreement. The Customer acknowledges and agrees that the

Customer has not entered into or accepted the Agreement in reliance upon any representation, warranty
or undertaking which is not set out or referred to in the Agreement.
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15.25

APPUCRA e 7 5 ERAT B R I A R ) S BE S A TR . B P ARTIRRIE, B S B A U
REAA PRI R S MR AT A PRIEBUR -

Restriction and Suspension of Transactions by the Bank.
RITXIC G HIIR ) FIE 15

The Bank may, at any time and in any manner as the Bank in its sole and absolute discretion considers
appropriate, without giving any reason and with or without notice to the Customer as the Bank determines
and without liability whatsoever, restrict, delay, block, refuse to process and/or suspend any transaction
or dealing transacted through or with the Bank or in connection with any of its Products and/or transactions
on Account(s).

HRAT T AEH AR5 D8 R 24 RIS 18] AR FT 7 30, et 2 P il R B, s RAT e = 15
WEE S, AT EAUKIEM ST, BRE) B BHLE. JEZEA0 A B 5 il AR AT B S AT #EAT
TS Sy BAE 5 s B AAT IRV AEART 7 i A B Y 58 5 AH SRR 58 5 B 5 o

SECTION B: TERMS & CONDITIONS GOVERNING ELECTRONIC SERVICE

B BED: ARETRGHIFREFRH

For the avoidance of doubt, the terms of this Section B apply in addition to and do not derogate from the terms set
forth in Section A of these Terms.

JEREER, 5 B BN ZEFNRTIE A MO PRTASFZATTLNER, AASRIRAZE A BB0 AT

RS,

1

11

1.2

PROVISION OF ELECTRONIC SERVICES

RIS

The Bank may in its sole and absolute discretion make available to the Customer certain Electronic
Services.

BRATH AAT BOE R P PR T IR 55

The Customer agrees that:

Rl

(a) the Customer shall comply with all applicable guidelines, policies and conditions pertaining to the
Electronic Services as may be issued by the Bank from time to time in its sole and absolute
discretion;

B PGB T ARAT AN BAT HRE AT AT R T IR ST A ATIE AR 51 BOR Kok

(b) the availability, functionality, scope, features and all other matters relating to the Electronic
Services shall be determined by the Bank from time to time in its sole and absolute discretion;

RIS AT, ThRE. JEH . RO A SRR, S ARAT AN B AT RE
(c) the Electronic Services, including any online banking applications provided by the Bank
thereunder, may use software and/or other technology, including that provided by third party

providers, for identification purposes and/or detection of any computer virus or other malicious,
destructive or corrupting code, agent, programme, macros or other software routine or hardware
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21

2.2

(d)

(e)

components designed to permit unauthorised access on any computer, hardware, system,
software, application or device (including any Computer System or Access Credential) used to
access any Electronic Services;

HARSS, EAEERATIR SRR LT M, ATRE IR / B EOR, AR5 =7 5
BRSO/ BOHAEOR, DIEARTZE TR B RgE. BAF. MR B E (
BHFARAT TSR ZE 5 ) FEAE) L IRBIA / BT R 5 L2 VEE A U7 1 R T TSR 55 8L
B R B IAEACRS . ARBE . FRFP . R AR B A AR AR i B R

some content, software, products and services available from, accessible through or provided as
part of, ancillary to or in conjunction with the Electronic Services may be provided by third party
service providers or through the use of third party software and/or content and under no
circumstances shall it be construed that the Bank is a party to any transaction between the
Customer and such third party service providers or that such third party products, services,
software, and/or content are provided by the Bank. The Customer further acknowledges that the
access, use and/or purchase of such products, services, software and/or content may be subject
to additional terms and conditions prescribed by the relevant third party, and hereby agrees to
comply with and observe all such terms and conditions and where required by such third party,
to execute any document containing such terms and conditions; and

W [7] P Al 5% i (it B e P e 25 T SR RE LS s . AR P AR ST, AT RESS SR =TT RS
Seftrgdedt, SO =Tr A/ A E TR L, (EAEEMTIHOL T, RAGHEE N IRAT 2
TP SIZEEE ST RS RO L MBS S BT 2, SRR EE R =07 s HRGS BEA
/ A ERERATIRG AT, SR A/ BUEIGZAE S BRSS BRAEA / B A ]
RE S 32 BIMSRE = T5HE K M2 s S Z R, IFRFIE R RO 7 P 255 5k 5 244, IRIA]
BAEZSEH =T PRI EORI, BB E S S RS

the Customer shall bear all risks arising from the use of the Electronic Services, and also perform
and ratify any contract entered into with or action taken by the Bank as the result of any
communications from or purportedly from the Customer or otherwise referable to the Customer's
or Authorised User's Access Credential or such other form or means of identification as may be
specified by the Bank in its absolute discretion from time to time.

B URAR R L I A5 T AR BT UKL, TR AUBAT FIB I Tk B sldE ok B % 7 AT
T TR ERAE AR 5L R 2 P B AU Uy 1) SR IE BRAT AN B 47 R 2 HAd R ) e ey X 51
BUSHAT AT AL AR & 7 B ERAT IR AR AT 47 50

ACCOUNTS AND PRODUCTS

W 57

24

Authorisation

Any member of OCBC Group may rely on the authority of each Authorised User, or any person (whether

authorised or unauthorised by the Customer) using the Customer's or Authorised User's Access
Credential or such other form or means of identification as may be specified by OCBC Group in its sole
and absolute discretion from time to time, to transmit Instructions on its behalf and to do any other act.

AT ERAT SR TN AT s B3 AT A S AU P B AR5 P 25 e U 7 5 ) S B A7 R AT SR AT AN I
FAT R 2 HAt R 3(E0r s AT RO RS Fa s A AR AT Al AT

The Customer further agrees that:

RN INE=E
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2.3

3.1

3.2

(@) whether actually authorised by, used and/or accessed by the Customer or not:
TR B LA TR/ By

(i) any use and/or access of the Electronic Services and/or Access Credentials shall be
deemed the Customer's use; and

Xt ARG A/ BT AR AT A / 8 i), SN PR &

(i) any Instructions identified by the Customer’s or Authorised User's Access Credential(s)
shall be deemed to be Instructions transmitted or validly issued by the Customer or
Authorised User; and

& SR P U7 i SERE AT IR A AT o, BN 3 7 BB 7 BT 18 A RUR
ffaas; K&

(b) the use of any Access Credential issued to, or otherwise used by, the Authorised User(s) by any
person shall be binding on the Customer in respect of all transactions involving any and all of the
Accounts linked through the Electronic Services.

AR NAE RS A 45 U 7 B AU 7 BAHAd 7 2 A R A T i $EE, i — D038 Mol it L i
FRER MR LA 25T, X P EL R

Statements of Account
Pog

In addition, for savings or current Accounts, the Bank may also make available for viewing online the
"Electronic Transaction History" in respect of such Account. Electronic Transaction History is provided for
convenience only and shall not serve as a Statement of Account. In the event of any inconsistency
between any Electronic Transaction History and a Statement of Account, the Statement of Account shall
prevail.

BEAh, X T fif & AT R 7 ARAT IR AT R AR LA A SR A B LR 5 I e HLT R 5 D SN
FERITFRHE, AT IR . R 728 5 P ST SRR AT A — B2 Ak, R DU K B

ACCESS BY DESIGNATED ENTITY USERS

TR X8 SEfR R BT 1)

OCBC Group may at its sole and absolute discretion from time to time make available such services,
products, features and/or functionalities which enable the Customer to permit Designated Entities and
Designated Entity Users to access, receive information relating to, and/or operate (including without
limitation issue Instructions), each Designated Account, using their respective Multi-Access Credentials
(currently referenced as the OCBC Velocity Single Sign-On Service or "SSO Service"), which the OCBC
Group may extend to the Customer upon approval by the OCBC Group (at its sole and absolute discretion)
of the Customer's application for the same, and subject to the Customer submitting such Documentation
as the OCBC Group may require. This Clause 3 and this Agreement govern the access to and use of the
SSO Service.

HAf BRAT SR T AT ANIN AT PR SR A AT 5 7 e VR S SRR e SeA R P S R A% 1 1R 22 3 U7 ) R IE (H R
PR EAFARAT Velocity B—2 Rk 55" 8" SSO MR%5") U I BEAMEEIK L R SRR E K R E 2
AR E K (BAREAR T AR R) RS 7 RREA/EThae ;. M AT =R (AT Rk
SE ) HLHE RS 7 IR R A AR 2 P R A SR ARAT SR B AT REZER IO SCAF I TSR R, e RAT SR T 170 % ) SE 21
ARER 3 SRR ULE H T-%F SSO MRS (K15 Il A H -

The Customer agrees that:

EINE-¥
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(@) the extent to which any Designated Entity User may access, receive information relating to,
and/or operate each Designated Account, as well as the identity and authorisations in respect of
any Designated Entity User or Designated Entity, at any given time, shall be as set forth in the
most recent Documentation completed and submitted by the Customer to the Bank as at such
time, as approved by the Bank and subject to any modifications as may be prescribed by the
Bank;

R4 5 SRR Ur Tl fig e K s B UScda s P AR AR SR A fig s K P KRR RE, AR E
SR Y BHR RE SR B SRR, NIRRT R E I TR R R4 58 T HRAT L ol S, I
LAUTHR, BUREATHUE AR B

(b) in the event that a Designated Entity is not designated in respect of a Designated Entity User,
the Customer shall be deemed to be the Designated Entity and shall comply with and be bound
by this Agreement as the Designated Entity;

ARG E SRR L IR — MR AR, W% AL TRE SER,  JFMAE e E LR F A
PP EZ NPT

(c) the Bank may (but shall not be obliged to) notify the Customer of any ambiguity, inconsistency,
or conflict in the Customer's authorisation arrangements and/or Instructions or any changes in
relation to any Designated Entity or Designated Entity User, including without limitation:

AT AT AUETE L5548 % 77 A2 R B 7R h AR AE R ATB . A —Saliph R 2 4k, 85T
AT 52 SEAAR B 2 S P R R AT AR @ S P, B EAR T

0] any unusual or irregular authorisation arrangements or non-reciprocity in access rights
granted;

ARARTAS T BN I A 2 HE BT T ) U5 1R B3 T ) AN L2 1 5

(i) any changes by any Designated Entity in respect of access rights to such Designated
Entity's Accounts with OCBC Group granted to its Designated Entity Users; and

ARAAT 8 RE S T HLAR T8 S 7 U7 IR0 1241 8 SEARAE AR ARAT AR BT S A0 P A9 1R AL
Jrm AR s K&

(iii) any changes in any Designated Entity or Designated Entity User's relationship with the
Bank, their account standing or status, or their ability to access any Electronic Services,

FEAT i € SR B 2 SEAR P SEAT ISR & . LK R IR 25 BT Rl AT 7 AR 55
(IRE I R AR AR,

and the Customer shall be solely responsible for informing itself of the same, and the Bank shall
be entitled (but not obliged) to act on such Documentation or Instructions submitted to the Bank
without further reference to the Customer, notwithstanding any of the above; and

REA EAEMRE, &N EAT RSEERME A S, TRATA B (B TE 55 R % 7 FARITIR L
WA R TS, AR TERE T &

(d) the Customer shall immediately notify the Bank in writing of any changes in relation to any
Designated Entity or Designated Entity User's relationship with the Customer, including without
limitation:

P NS R CAAS T BN ERAT AR A48 2 SER BB € SER I P 5% 1 Z R AT AR AR, AfEE
AR

@ any change to the nature or scope of such relationships;
TZAE IR A A5 B A AT AR

37
Co.Reg.N0.:193200032W GTB/BIZTAC/20092024



3.3

3.4

(i) if any Designated Entity ceases to be related to or an associate of the Customer;
AT 52 SR 5 5 A SRR REAS B2 2 7 ORI T 5

(iii) if there are any changes in shareholdings, control, and/or management of the Customer
and/or any Designated Entity; and

2 A ERAE T 48 8 SR AL 3 BN B8 B R AR A Je

(iv) if there are any changes in relation to any contractual relationship between any
Designated Entity, Designated Entity User, and the Customer.

ISR E SR R LR P 5% 7 Z B AR T & 17 R R R AT AR 5

The Customer represents and warrants for the benefit of OCBC Group and undertakes to OCBC Group
that the Customer shall procure and ensure that each Designated Entity and each Designated Entity User
shall comply with and be bound by this Agreement as may be amended from time to time. Without
prejudice to the generality of the foregoing, the Customer and each Designated Entity jointly and severally
undertakes to procure and ensure at all times that:

HUOEARARAT AR B 2 A R PRIR R ORIE,  JF R RAT SRR U, 20 7 MR A I DR 4548 R A Je %
R E SER ] P8 A RS A RUEAT A, FESEA IS A (BT A (A o FEASTE R L3R
SEM—BHEROIIRTIR T, 2P MR E SEAIE RN R U, RG22 FEF T fR

(@ each Designated Entity User's use of the Electronic Services is subject to and in accordance with
this Agreement;

A8 LA 0 HL AR 5 A B2 BR T T F IR AW RUE 14T 5

(b) each Designated Entity User's use of their Multi-Access Credentials is subject to and in
accordance with the prevailing terms governing the use of such Multi-Access Credentials
(including without limitation any terms governing Access Credentials generally); and

AR E SR o L 22 S i) SEIE A B2 IR T 4 A 12 55 22 i U IR AR R A8 T R BT 253K (
BAFEANR T E 450 FRE B REAT —BEEF) BT &

(c) the operation, access, and/or receipt of information relating to each Designated Account shall be
subject to, and complies with, the terms and conditions applicable to the Customer.

B V7R AN/ TR 4RI AR SN2 PR T 7 3& % 7 K 2 sk 21

Pending any notification by the Customer of any change in authorisations relating to any Designated Entity
User (and/or where applicable, any change in authorisations relating to any Designated Entity or any
Designated Entity's relationship with the Customer), and/or any approval of such notice by the Bank:

FE% B RN S AT TR € SR 7 A RIS SE (MR E RO 0L T, S AR 8 SEAR BT T 4 58 Sk
55K R A R B B ) A EARAT S 2 S5 AN 2 i -

€)) to the maximum extent permitted under Applicable Law, no member of OCBC Group shall be
liable to the Customer, any Designated Entity, and/or any Designated Entity User for any and all
losses, liabilities, costs, expenses, damages, claims, actions, or proceedings of any kind
whatsoever (whether direct, indirect, or consequential) in respect of any matter of whatever
nature and howsoever arising (whether in contract, tort, negligence or otherwise) in connection
with OCBC Group acting in accordance with any relevant existing mandate or Instruction; and

FEXE RN VI BCRIRE N, X T 50 RAT B2 AR AT AR SCBUAT i & B AT S AR I
AT PR AT AR 5 2 A AT IR R R B R AR 1 2Rk i HA ) A O A A T SR 2R A Ao
MPTEHL. TR A SOl . RO, UK 7 (Cib2 BN, [RERIE R S
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3.5

3.6

RALM), EPARATRBIE N AR B I AT T ARAAT48 RE SR AT ] 435 7€ SEAA T P R $EAE:
f3TfE: K

(b) without prejudice to the Bank's rights elsewhere in this Agreement, the Customer irrevocably and
unconditionally agrees to indemnify the Bank, its affiliates, subsidiaries, branches (regardless of
jurisdiction), each member of the OCBC Group and their respective officers, employees,
nominees and agents, from and against all claims, demands, actions, suits, proceedings, orders,
losses (direct or consequential), damages, costs, and expenses (including without limitation all
duties, taxes, and other levies and legal fees on a full indemnity basis), and any and all other
liabilities of whatsoever nature or description howsoever arising which any person may sustain
or incur directly or indirectly in connection with the OCBC Group acting in accordance with any
relevant existing mandate or Instruction.

EASEM AT AP SRR BIBCR], 27 ANAT S HJe 26 P R s 4R AT . KR 2 =)
TAFELN TR RNEE ), EARRATREBE T RA LS ANEEA L. R 8
NAVRELNE 21 BT AR D SRR AT SR AR AR AT AH SCEUA i & B AT 9T L4 Bl %
RN RE . 2R 1780 IR BF. ard. BURERSREER). #iF . A
SCH (AR EAN R T8 A 00 2 (0 2 At B AR AT GBIl Je SLAMAEBEAE R B )