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BUSINESS ACCOUNT TERMS AND CONDITIONS
iV K = KR 5 & A

These Business Account Terms and Conditions ("Terms"), together with the applicable Local Addendum(s),
Product Addendum(s) and Documentation shall govern the Customer's Account(s) with the Bank and the Products
which the Bank may extend to the Customer from time to time.
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SECTION A: GENERAL TERMS AND CONDITIONS

BAMD —REAEFN

1. ACCOUNTS AND PRODUCTS
B 578
1.1 In the event the Customer has applied for an Account and/or Product, and/or a Bank has agreed to

maintain an Account and/or Product for the Customer, all matters relating to such Account or Product (as
the case may be) shall be governed by the following:

AR CURIETTALR AN/ B, A/ BRAT RSN B T R ORI/ s, U AR B
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(a) these Terms;
AIKKs
(b) the Local Addendum for the jurisdiction where the Account is (or is to be) opened;

TR (BAUL T ) i i DO I F) 22 b 5 5
(c) if a Product, the Product Addendum (if any) for that Product; and

O G T RIZEE P SR R () s

(d) any applicable Documentation.
AT 3 F ) ST
1.2 The Customer agrees that any Account opened with or Product provided by any Bank is subject to all

Applicable Laws and that the Customer shall at all times comply with all Applicable Laws in connection
with its use of the Account(s) or Product(s).
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1.3 In respect of each Account and each Product, these Terms, the relevant Local Addendum, and any
applicable Product Addendum and/or Documentation relating to such Account or Product shall constitute
a single agreement between the Customer and the relevant Bank with which such Account is opened (or
to be opened), or by which such Product is provided (or to be provided), as the case may be.
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1.4

15

1.6
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The Bank has the sole and absolute discretion as to whether or not and how to provide any Account or
Product to the Customer, and is authorised to use any communications, processing or transaction system,
or intermediary bank. The Bank may in connection with any application for an Account or a Product, or to
provide such Account or Product, require Customer to from time to time:

BUAT A BB E 15 S a1 % 2 S AR AT IR - 87 i, IF SRR AR TSR AP 5y R
[A4T o ARAT FDBLAE TR SZ I P 807 i 2 B3, BONSR BHZSE I B i, AN 2R -

(a) complete Documentation prescribed by the Bank;
TS RATHUE S
(b) furnish supporting documents and other information or assistance required by the Bank or under

Applicable Law; and/or
FRALERAT B F V2 SR (IE B SR B AR B sk Bl 1/ B

(c) agree to be bound by such other conditions as the Bank may from time to time impose in its sole
and absolute discretion.

[ B 2 ARAT AN B AT D8 TN AOAE (T A 2% AR 203

The Bank shall not have any obligation to provide any reasons for or information in respect of any
unsuccessful application for or the termination of any Account or Product.

BRAT T S35 3 R SR Il % LE A ™ it 7 88 A AR B R A R AR IR

The Customer shall ensure that all information provided to the Bank is and remains true, accurate and
complete and that it has not withheld any relevant information. Unless otherwise prescribed by the Bank,
the Customer undertakes to keep the Bank informed in writing (or, in such other mode(s) and/or methods
prescribed by the Bank in its sole and absolute discretion from time to time), within 30 days, of any changes
in circumstances that may cause any of the information or particulars submitted to the Bank in relation to
each Account and/or Product to become incorrect or incomplete.

2 R OR VAT SR P A (5 B RS e, 2B, IR CRIEMRE . BRAMIT AEE, &5
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The Bank may, at any time, for any reason and without prior notice to the Customer amend, update,

withdraw or modify the Accounts, Products, and/or features thereof, and/or introduce new Accounts,
Products and/or features.

BRAT T B LAERTH BT, TR, U SRIEHOR PR/ SRR, A/ SRR PR/
SRR, AR

MANAGEMENT OF ACCOUNTS AND PRODUCTS
P 57 e

Authorisation

254
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2.1

2.2

2.3

The Bank may rely on the authority of the Customer and each Authorised User to operate and access the
relevant Account(s) and/or Product(s) and issue Instructions relating thereto and the Customer agrees
that:

BAT AT RO P B BN P A S U AR ORIK R/ B> b, IR IR R, 2 A

(a) each Authorised User is authorised by the Customer to give Instructions regarding any Account
or Product and perform any acts or incur any obligations for and on behalf of the Customer;

B PN AN AR S AR AT B A RS, IF AR AR AT s AR T 55

(b) the specimen signatures and signing powers of the Customer or, where applicable, its Authorised
Users, communicated to the Bank in writing shall remain in effect until such time as the Bank
receives written revocation of the same from the Customer;

DL S I AT 1 % P (R RU P A PR3 R S B, (R TICEL %
TR 2 R B B2 R R

(c) the Bank shall be entitled but not bound to undertake further verification of the signatures other
than by comparing them with the specimen signatures on record with the Bank; and

B SHRAT 8 RIETREAXS LA, HUTIEA BUETE LSRRI — D% [

(d) the Bank may, subject to Clause 2.2 of Section A, continue (but shall not be obliged) to accept
and act on Instructions given or signed by such Authorised User and shall not be liable thereof.

FERESF S A B35 2.2 2k 2 FUERITEOUS , ARAT AT 4k (1B TE U 55) B I AT AZE- BN 7 K
SRR, HICAUR R H 5T .

If the Customer wishes to modify any authorisation given to any Authorised User, it shall provide written
notice thereof in the Bank's prevailing prescribed form therefor and the Bank may require evidence
acceptable to the Bank that such modification has been duly authorised, including via a resolution of the
Customer's board of directors, where applicable. No such modification shall take effect until the Bank has
accepted and approved such notice, and effected the change in its records.

R P A BTG TAL AT 7 280, WIZUHEARAT 2 I e 2 A s e Aot ARAT TR %
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Partnership
Ak

In respect of any Account(s) opened and/or Product(s) provided in the name of a partnership:
XF T LS Ak AR A% SOTFAL AT 7 AT/ BRAR B AT A7 i«

€)) the Customer agrees that all members of the partnership shall be jointly and severally responsible
and liable to the Bank for all monies owing and liabilities incurred by them or any of them whether
in the name of or on behalf of the partnership firm or otherwise; and

BRI, A AR AT B S ZURA AT T AR AT AR A A — 4% RS B T8 R 34 B AT K R A (4 BT A 5
5 (A BL ka4 SCEHAN 4 ), RPRAT DA 5T

(b) no alteration in the composition or constitution of the partnership by the death, bankruptcy,
retirement and/or admission of one or more partners or otherwise shall affect the authority given
to the Bank in any way, and the Bank shall be entitled to treat the surviving or continuing
partner(s)for the time being as having full power to carry on the business of the partnership firm
and to deal with its assets, as if there had been no change in the partnership.
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2.4

3.1

3.2

3.3
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Company Accounts
ALTY I

In respect of any Account(s) opened or Product(s) provided in the name of a company, in the event of

liquidation of the company, the funds credited to the Account(s) may only be withdrawn by, and the funds
payable shall only be paid to the liquidator of the company.

X BLA R 44 SOT SR TR SR B AR T dh, FEAFIERI, W BRe 58 & A AT i 2 =) SN S
AR AT 4 A RHHH N

DEPOSITS AND WITHDRAWALS
R EBEK
Withdrawals and deposits by the Customer shall only be made in such manner, and the Customer shall

comply with such procedures, as the Bank may determine from time to time at its sole and absolute
discretion.

B P HGK S AR R BEAL AT AN B AT g 2 07 sGEAT,  HSGESFHRAT AN B AT B2 2R

The Bank may at any time without notice to the Customer and at its sole and absolute discretion and
without liability or disclosing or assigning any reason to the Customer:

BRATATRERT B AT U RN SIATS, TAUERE Y, TAUKIATUE, TRICAUA %7 AT T AR -

(@ refuse or limit the amount of any deposit and return all or any part of an amount tendered to the
Bank for deposit.; and/or

TELA PR AT Ak B8, DA GBI IR AT A AT IR A7 3R A A A el 20 ot A/ B

(b) refuse to act on any of the Customer's withdrawal instructions or limit the amount which may be
withdrawn.

TELEIATE P AT BGR IR R, PR AT SR 40
The Customer agrees that:
A

(a) receipts for deposits will be validated by the Bank in accordance with such procedures as it may
from time to time determine in its sole and absolute discretion;

AR AT H2 AN B AT D€ 2R P AT IR IE s

(b) the Bank's verification and count (if any) or books or records of any deposit made by the
Customer shall be final and conclusive; and

BATH RE PR A QA) s S EGCR MR A R & PGENE: K

(c) deposits will be established after clearance, unless otherwise determined by the Bank in its sole
and absolute discretion.

TR ARG IR TP IR, BRARIRAT B AT &R E .
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3.4

3.5

3.6

3.7

3.8

The Bank shall not be obliged to act on any withdrawal Instructions where:
A JE FANE T, AT TC ST BGRTR7R -
(a) the Bank does not receive withdrawal Instructions satisfactory to it;

AT RICEN S H =2 K BUGRIE R

(b) there are insufficient funds in the relevant Account;
FHIRIR P B AN 2 5
(c) the Customer or its Authorised User(s) does not produce their identity card or passport;

5 PSR PRt S SR

(d) the withdrawal Instructions are not in writing and signed in accordance with specimen signatures
and authorisations received by the Bank; any arrangements entered into with the Bank for
withdrawal orders to be otherwise than in writing shall be at the sole risk of the Customer; and/or

WU R R AR 2 BB, REZIREATICEI 2 P REA R A T2 AT AR5 i s 1T
AR 2 HES B 2 7 AT AR A/ B

(e) the Bank determines, in its sole and absolute discretion, that the withdrawal Instructions should
not be acted on.

AT EAT POEA RHATBUGRIE R -

All deposits and monies paid into or held or owing by the Bank in a particular country or on any account
at any branch of the Bank in that country shall be payable or repayable by the Bank or withdrawn from the
Bank only and solely at the branches of the Bank in that country.

BRATAE R [ S AR AT A2 FAE AT AT AR AT 7 B3O A R f A AR NGR T, 1 f AR T
STERESE,  BCE I ARATAEIZ E K347 3

Unless otherwise permitted by the Bank and in the absence of any agreement by the Bank to the contrary,
no withdrawals in cash may be made by the Customer of any or all monies standing to the credit of any
account (whether denominated in the Local Currency or in any other currency) otherwise than in the
currency of the Local Currency. The Bank has the right to refuse deposits or withdrawals in a Foreign
Currency or in specific cash denominations.

BRAFEAT A VFAT, AEHAT RAFEATH R ZE RIS T, 2 P G UAAS T BLAMEAT B2 i AT SCHUE
AT BT BEAC AR (TE 1 A2 DAAS T A T LAt 8% T H ) SO . HRAT A BUE 28 A 7 41 T B 52 B0 6 T A
A7 o

Overdrawn Accounts
EXI

The Customer undertakes to ensure the Account(s) shall not be overdrawn, even temporarily, except
where the Bank in its sole and absolute discretion allows or by prior arrangement with the Bank and such
arrangement shall be subject to such terms as may be determined by the Bank from time to time.

FPURWR R AN B S, BME R IVEIE ST, BT BAT BUE O VP 5T HE R HEIER SN, 125 E
HEAUSZ AT AN B 2 2R AT

Any debit balance on any overdrawn Account(s) shall be repayable by the Customer immediately. The
Customer shall also on demand pay interest and any bank charges whatsoever on the debit balance, and
such interest and bank charges shall be calculated at such rates as the Bank may prescribe from time to
time in its sole and absolute discretion.
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Assignment / Transfer

L IIVE 1

3.9

4.1

4.2

4.3

4.4

Except with the Bank's prior written consent and subject to such conditions as the Bank may prescribe,
the Customer shall not assign, transfer or charge to any third party or create any security or other interest
in or otherwise dispose of or purport to do the same in respect of any deposit or balance standing to the
credit of the Account(s) or any part thereof.

BRARLARAT S F 0 (7 O R ARAT U 2 SR AR, B P ANt I P AT A7 3R B 7 R i sl rp AR T 8 07
RS =T b e il FeRe o, SR QBT R A B G, TRAE R I iT

COLLECTION

ok

Where the Bank acts as a collecting agent on the Customer's behalf in relation to any Instrument, the
Bank shall use its reasonable commercial endeavours to assist with processing of the Instruments in
accordance with usual market practice and timelines as the Bank may determine in its sole and absolute
discretion, as well as relevant laws, rules and regulations, but shall have no obligation to credit the relevant
Account unless cleared funds have been received by the Bank. The Bank may apply different timelines
for collection or deposit of Foreign Currency, postal and money orders, or sums drawn on other banks.

BAT UL E I B P GRAT R, USRS BERLSS ), AR TS BB ANERAT B AT g Z I A1, DL
FREAE AL, DB PSR S, (ERRAE ORISR v e, BT IC S BB Rk . 4R
ATXFANT W JE Ik B VSR s FLAb AR AT ST, AT AR P AN R R YACRR sA ke )%

The Bank may, in its sole and absolute discretion, (a) refuse to accept any Instrument for deposit; (b)
refrain from presenting, demanding, collecting or giving notice of non-payment or dishonour; and/or (c)
route each Instrument for collection through any of its branches or correspondents for handling subject to
their respective rules and regulations and for payment in cash, bank draft or otherwise. Where any
Instruments are so accepted by the Bank, they are accepted without any liability on the part of the Bank
and the Customer will bear full responsibility for the correctness and validity of any endorsements. Multiple
endorsements on Instruments made to the order of third parties will not be accepted by the Bank unless
prior arrangements have been made with the Bank.

AT AT B AT € @IE LA AR (D) AR 2R I EA R AT BB AT iE &, AN/ sl(c) s
BESRMGREAR A BT 7047 BAE R ATHL I L5 B AU 02, IR ABL . HRATIC SR B At 5 30 k. AR SR
o2 BUTHER, BT AL RIBEAT S, 2P R AT T 5 A TR P AT R R I il 5. BRE
FHESHRTER R, BWERATASEZBE =T e E R Z £ 6,

Where any collection or receipt of funds is invalidated for any reason, including without limitation where
any Instruments are dishonoured, the relevant Account will be debited immediately and the Bank may, in
its sole and absolute discretion, reverse any interest which has been calculated or credited in respect of
such items. Any dishonoured Instruments may be returned by ordinary post to the Customer at the
Customer's last address registered with the Bank or such manner as prescribed by the Bank from time to
time at the Customer's own risk and expense.

WG SER O EA R TR R PERAT, MK ST BHE ATy, BAT R BT skt 2t
S GC AR FTAR A SR [0l A FTHE A 5240 AN A S 3t 77 307 18 % 7 e J AEARAT B Ak, B
AT RUE 2 5 A Bl % 7, RS & & BT 7R $H

All Instruments, whether or not they are denominated in Local Currency, received by the Bank for credit
to an Account are subject to the following conditions:

6

Co.Reg.N0.:193200032W GTB/BIZTAC/11122024
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(@) when a payment is made into an Account, any credit given is provisional and may be reversed
until the monies represented by such payment have been received by the Bank;

AN, B T RE AT GTC B (1, AT ARAT R A5 ST T AR Kk I 2 i %
=]

(b) the Bank may forward an Instrument directly to the bank where it is payable or to any selected

agent, who may collect the Instrument through one or more sub-agents selected by it. Any such
collecting agent/sub-agent shall be deemed to be an agent of the Customer;

HRAT T ELHHG S0 4 AT AR ARAT BUE AT sE AR, i SEARU A AT T i 52 ) — A sl A
AN o AEFTZEEARUON / AR NI R 2 A

(c) the Bank's rights against the Customer on any Instrument shall not be prejudiced by:
HRATAEARAT S48 7 THD0 28 P B BURIAS R S0 I 100 T 52 B4 5«
0] loss, mutilation or dishonour of any Instrument and any funds paid therewith;
AT S 405 B PR L SN PR AT B it O L 0S8 dE A+ s
(i) any proceedings taken thereon by the Bank; and/or
BT ICHATAEAE R s A/ 5.

(iii) the entering into an arrangement (which is hereby authorised by the Customer) with any
third party;

5% PR AR B AL T 38 = J7 ik 2 1

(d) the Bank shall not be responsible for failure or delay in crediting an Account whether arising from
(but not limited to):

TR (EAER T°) T FART A i BT 1T S R BEBGER NI, ARAT AU 5T A

@ stop-payment instructions;
1EAHER;

(i) loss through the mail;
HS 488 2K

(iii) late, or failure of, presentation, demand, collection or giving of notice of non-payment;
and/or

BHIECRRRIRAS . AT FEIEUR R AT A A1/ B
(iv) dishonour of any Instrument, voucher or statement; and
TEAMEAT RS, RIEEUK R, K

(e) the Customer hereby waives protest, presentation and notice of dishonour of any Instrument,
and hereby waives the right of counter-claim or set off against the Bank.
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6.1

6.2

6.3

BRI A AT ER G 2 5 SREASANIEAT I, IR LT A AR AT 5 S 2R IR (A
Ho

INTEREST

FE
Where applicable, the Bank shall pay interest at such frequency and such rate and in accordance with

such procedures and policies as may be determined by the Bank from time to time in its sole and absolute
discretion.

FEEFTEOLT, AT RO A AT 2R . R TR B SALE -

CHARGES AND COMMISSIONS

BHSRE

The Bank may debit the Account(s) with the full amount of any charges or fees (whether stated in the
Pricing Guide or otherwise), costs, expenses, interest, taxes and penalties (including without limitation
legal fees on a full indemnity basis and stamp fees) payable by the Customer to the Bank in respect of:

AT PR R 1 B NS 45 BRAT IR T 3% I CIC iR R A 2 A sl DUHAd 7 S B) . AR TFS A
B SO TR (AR (EANR T2 R B2 VA A AN ENERL) 2 1L 20K o

(@ any Products;
FEAT77 s
(b) any liability of any nature arising in respect of the Account(s) or otherwise;

FUIK Y B A S I A AR AT B £
(c) any overdrawn sums on the Account(s); and/or
W 7 b AR AT SR A/ B

(d) any service charges imposed by the Bank from time to time in its sole and absolute discretion in
respect of services rendered to the Customer provided that details of the charges are made
known to the Customer in writing or in any manner so deemed applicable by the Bank. Such
charges or revisions shall take effect from the date stated in the notice. Where a Customer and/or
its Authorised Users continue to use the relevant services after such notification, the Customer
shall be deemed to have agreed to and accepted such charges or revisions to such charges.

AT LA 2 PR IR 55 0 AN B YLK AR AT IR 55 2 (ELAC 3R PR 1 20 A3 T BARAT A 3 24 1
AT AR S o %S B R N B A AR AR Fe A/ B S AN R
EaRiE G SREAE IR AR ST (0, WM R EIF 22 S B % A5 9 2

Any transactions involving Foreign Currency (including any telegraphic/mail/electronic transfer in Foreign
Currency into an Account, any deposit and/or withdrawal in Foreign Currency where permitted by the
Bank, and/or any payment received by the Bank) shall be subject to the Bank's acceptance, and in such
event, the Bank shall have the right to determine in its sole and absolute discretion the rate of conversion
and any fees payable in connection with each such conversion.

JUEE AR T A2 5 (BABAR AT A T il / WR3F / W PR BRAT SR VFIRAR AT A A7/ G, A/ BOERAT
W RIS 3R) X LARAT e 32 9, AEUEIE LT, HUT AR EAAT e e, DU S ERRIZEE nih K
(AT AT B -

In the event of any conflict or inconsistency within a particular Pricing Guide or across multiple Pricing
Guides, the Bank shall determine in its sole and absolute discretion how such conflict or inconsistency

8
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6.4

7.1

7.2

7.3

shall be resolved.
WRBEAD B KRN B A PR R (RAFAEATAT ¢ B —FL,  RAT B B AT Y8 Wl f Pz p R B — 3o

The Bank may at any time in its sole and absolute discretion and upon written notice to the Customer,
change the prevailing rate and/or amount of any charges or fees payable by the Customer as stated in
the applicable Pricing Guide. Such change(s) shall take effect from the date stated in the notice, which in
most instances, shall be no less than thirty (30) days from the date of the notice.

BRAT AR B AT R E 2B % 75, SRR R P PR & 7 BT AR 3 2 BT LR A/ Bl
W 2SS OUN BB A R R HERAR, ERZHAEOT, MAR Tk H G =1 (30) K.

STATEMENTS OF ACCOUNT

X B

The Bank will furnish the Customer with Statements of Account at monthly intervals or at such intervals
as the Bank may prescribe in its sole and absolute discretion. The Customer agrees to verify the
correctness of all details contained in each Statement of Account and to notify the Bank within fourteen
(14) days from the date of such Statement of Account of any discrepancies, omissions or errors therein.
Upon expiry of this period, the details in the Statement of Account shall be conclusive against the
Customer except as to alleged errors so notified but subject always to the Bank's right to correct any errors
contained therein at any time notwithstanding such acceptance by the Customer.

AT R ¥ A Bz B ATIE 2 (ARG 1A% P B K B . 0 7 (R J A% SE AR o T B vb BT VRIS TR v A s 35
AR BNEER, S XS K H S T IU(4) R @ ARAT . RIS S, BRPTEA 2
HERAh, RN R BERRENS, (ARREFEZST, STV AEET 5 X Kk AR (T
TSR .

The Customer agrees that the provision of Electronic Statements is at the Bank's sole and absolute
discretion. In this regard, Bank has the sole and absolute discretion to (without giving any reason or
notice):

PR, SRR T IK A RAT BT R E . Wk, HRATA AL E (E AU AR fe] AR sl
%)

(a) reject any request or application of the Customer for Electronic Statements; and/or
THLE A ST B A AT SR B R i s A/ B
(b) modify, restrict, withdraw, cancel, suspend or discontinue the provision of Electronic Statements.
Bk BRE L BOE . B bR At R B
Where Electronic Statements are provided, the Customer further acknowledges and agrees that the Bank
does not warrant the timeliness, security, secrecy or confidentiality of any Electronic Statements

transmitted through any applicable internet service provider, network system or such other equivalent
system in any jurisdiction.

FERRBEH T XK AREOL T, 2 P ISR IF R, R TR Dl AR (T A R LR R S5 4R it o A
2% R G AN S AR GHE AR T AR, ARATARIER S A R

COMMUNICATIONS AND INSTRUCTIONS
BRSTER
Customer's Communications and Instructions

F B IHGIEN
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8.1 The Customer shall ensure each Instruction is accurate, complete, clear, authorised and is issued and
transmitted to the Bank in such form and manner as the Bank may specify from time to time in its sole and
absolute discretion and where applicable, observe and comply with the Procedures in connection with
each Instruction.

T NIRRT R N AR L SEEE L TEMT. SRR DL IRERAT AN B AT PE T sURIR A HRAT
FFAEERIEOLT, T 5RIHR R T .

8.2 The Customer agrees that:
A
(a) any Instruction will be valid and binding on the Customer, whether or not it is in fact authorised;

FEFTHRR TR AR B SER L, IR0 & 7 B LR ;5

(b) it shall ensure that all Instructions in respect of an Account are given by or on behalf of the
Customer strictly in accordance with the authorisations or mandates for the time being in effect
in respect of such Account;

H i OR 2 B HACTRAUIE — K A B BT AT s 24 P AL R Z S I P 2 R A B R AT
175

(c) the Bank is authorised to act on any Instructions communicated or purportedly communicated by
the Customer and/or its Authorised Users to any member of the OCBC Group by telephone,
facsimile, email or any other electronic means (including through the Electronic Services);

BRATIIRBRAT 2 A/ SOl Al . AR B MR A fr e e T (B
1o 7 R 95 ) 8 AR AR ALk 45 HEAR ARAT SR BT M AL TR A TR 5

(d) where any Product operates by reference to an Account, the Bank is authorised to act on the
Instructions of the account holder, the Bank's non-compliance with such instructions shall not be
a breach of the Agreement whether in relation to such Product or otherwise; and

AEAT7 S S K BEATERAE I, AT BT IR FA AR 7R, HLICR Rz s ih s 7
T > HAT AN IZEHR R I A RGE S s K

(e) all Instructions once received by any member of the OCBC Group shall not be recalled, cancelled,
withdrawn or amended unless the Bank in its sole and absolute discretion determines otherwise.

P R — LA AT R R AR AT RO ), AMEIOH . BBl e, BRARRAT A A AT
PE o

8.3 The Customer agrees that any member of the OCBC Group shall be entitled (but not obliged) in its sole
and absolute discretion to:

PR, SRERAT R N AR B R AT B (ETE SC55) BAT HRE :

(@) accept and act on any Instruction (including by transmitting information, instructions, payment
orders, messages and other communications on its behalf to the relevant person(s), disclose
information and to do any other act, whether or not by telephone, facsimile, email, or any other
electronic means, including through the Electronic Services, if agreed by the Bank) without
assessing the reasonableness or accuracy of that Instruction, the nature of that Instruction, the
identity (or purported identity) of the Customer and/or Authorised User, the consequence to the
Customer or any other matter thereto;

BRAPATAEMHR R (BIEARE AR A TAEFEE L fHon. AR O HARE R, Pk
&S ATy, BRI IS R BT IRREUE T A A T 5, ARl
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TGS, MRBATFE), LAV ZERRE B A EUER . 25RO 2/ 8
B S A (BRIE RS A7)« %2577 0 J5 SR AT HoA 5500

(b) use any communications, processing or transaction system or intermediary bank it reasonably
selects in acting on any Instruction;
LA R PR FRE R ALPEEAE 5 R G AT RPATAEATHE 7R

(c) assume that any Instruction is correct, complete, genuine and authorised by the Customer;
RBAE R RAER . 7e8E . HITFREE AL

(d) specify additional conditions before accepting any Instructions; and/or
TEFATMTHRR |, B & A/ 58

(e) investigate the authenticity of any Instruction.
T BT R A FL LA

8.4 The Bank shall be entitled to correct any Account, decline to act on any Instruction and/or to delay acting

on any Instruction, whether in part or in whole, where:

R TIINEDL BATHRAIEARMIK, HAEHATA / SR HAT 57 B A i R

(@)

(b)

(©

(d)

()

it determines, in its sole and absolute discretion, that any Instruction issued by or on behalf of or
purporting to be issued by or on behalf of the Customer may not have been authorized by the
Customer or, even if issued or authorised by the Customer, may expose the Bank to any claims,
suits, losses, expenses, liabilities or damage whether directly or indirectly;

FEAT I % P AR B A BRIk R 2 BB R R AT R s T RER SR % 7 4%
B, B R 2 R A, P RS BRI S BT AT R YR, fi2k. JTC
SRR H,

so acting will result in the total amount of payments exceeding the credit balance in the Account,
but if the Bank does so act, it may elect to execute such Instructions in whole or in part or in any
order without reference to the time of receipt of the Customer's Instructions;

PATHR R 2 S BUSFCR AT IR - 507 KA EEBRATHAT IR R, JEaT B e el 2y 2 L
AR PATIZEE R, TS R 7 F s A 18] 5

it determines, in its sole and absolute discretion, that the Instruction is inconsistent with and/or
constitutes a breach of any Applicable Laws;

H BT INERRATFE A/ B Bos S AR AV

such Instruction (whether digitally signed or not) is received via email or any other electronic
means, including through the Electronic Services;

AR AR (O 10 A2 15 DAy U7 sCAE 38 ) Tl ied v 7 MR AT Ay At v 70 s, 04l i IR 55
AL

if there is any ambiguity or inconsistency or conflict in the Instructions unless and until the
ambiguity or conflict has been resolved to the Bank's satisfaction, save that the Bank may choose

to act only on the Instructions of all the Authorised Users notwithstanding that any relevant
existing mandate or instructions require otherwise; and/or

WRAR R PRSI AT . A Bt R, BRARIF B 2% S AN B 58 DURAT I R 2 05 20
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8.5

8.6

8.7

8.8

fiEdk, MEBRAT AT R ST P IFT A 4R, BB AT S AT ER R SRR, A/
5

® it determines, in its sole and absolute discretion, that acting on the Instruction should be delayed
or the Instruction should not be acted on for any reason whatsoever.

HEATYUE B HER AT TR, BN HAT RS, IR i E A .

Notwithstanding that the Bank has initially declined to act on a patrticular Instruction or has delayed acting
on a particular Instruction, the Bank may subsequently act on the Instruction if the Bank determines, in its
sole and absolute discretion, that it is appropriate to do so.

B EERAT S WL AT B QBB PAT I — R R, B BUT BATIANE Y, TRATHRATIZ SR .

All Instructions sent to the Bank for processing on a particular Business Day must be received by the Bank
before the cut-off time prescribed by the Bank from time to time. The Bank is entitled to prescribe different
cut-off times by reference to the nature of transaction, the currency in which the transaction is
denominated, the means by which the Instructions are sent to the Bank and other factors as the Bank
considers appropriate. The Bank reserves the right to revise from time to time any cut-off time for receiving
and processing Instructions. The Bank has the right to process any Instructions received after the
applicable cut-off time on the following Business Day which it is possible to process them, taking into
account all relevant holidays. Without prejudice to the foregoing, any notice given to the Bank by the
Customer is taken to have been given at the time it is actually received by the Bank.

FERAS LA H AR AT BEAT AL B RO BT A 67, ZHEARAT AN LA AL I 1R AU o 4RAT A BURIESE
GYER . G A FARAT R R R K77 sUABRAT A& S M AR R 2, SR AN F BRI A 4R
AT PR B AN B S0 SRRSO AR R 18R AT AT L IS () UM o 0 TR L I 1) 2 YRR T o, HRAT
ARAETALAEH T UEEE, KA R0 HIEIEN - fEAIRTIRIUE M DL, 27 ARAT A
ARSI NEAE ERAT SE PR BN AL IR IE

Stop Payment Orders
LA

If the Customer desires to recall, countermand or stop payment, the Customer must do so in a manner
which meets the Bank's requirements, including as to documentation. Any stop payment instructions
accepted by the Bank shall be undertaken by the Bank on a reasonable efforts basis and the Bank may
in its sole and absolute discretion elect not to act on these instructions for any reason, nor does the Bank
warrant or undertake that the recall, countermand or stop payment will be successfully effected.

dn A BB E] L O B AR, B AR DA A RAT R (A SO ER) 22 05 Uk AT o 3 T2 (KA AT 1k
fHER, BTN G ST, BT BATIERA AT 258 s, IPAMRIEBUR TR ZS5Y R BOH B 1L
(E e RIES (N

Where the stop payment instructions are undertaken by the Bank, the Customer irrevocably and
unconditionally agrees:

BATPATIEARR T, B P AN IR T Ak A R
€)) to indemnify and at all times keep the Bank indemnified against any expense, loss, damage or
liability whatsoever which may be incurred or suffered by the Bank as a result of any such non-

payment; and

X F AT IZ 3 R AT K S BURAT FTRE & 7 AR B 2 RT3 . 1k i BT, AT
s A

(b) the Bank will not be liable for any failure to do so howsoever arising.

PRIHOR REIZ RSN, BRAT TEAURIBAE A DT AT
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8.9

8.10

8.11

9.1

Bank's Communications
RIT i
The Bank may rely on the address, facsimile number, email address or other particulars last notified to

the Bank by the Customer, whether by the Customer or an Authorised User, as accurate, effective and
binding on the Customer.

BT AT 1 (e 2 % ) BN ) e B AN 4 BT Rl . AR S0 L IS B A R
NHER A RO T RALRT

Any Correspondence shall be deemed served on the Customer:
AT AR 38 B SLTE T BB IS IR P
(a) if transmitted to a facsimile number, mobile number, telephone number, electronic device or email

address, immediately upon such transmission by the Bank (regardless of when the Customer
receives the same);

IR B TS, FHSD, BIES. R s il e tl, IR T (s 5 ST E
I IE (AR 2 P i Wi ) s

(b) if delivered personally, at the time of delivery;
SR EAAT, AR AT AL i8Ik

(c) if sent by post or courier to a domestic or foreign address, immediately after posting; and/or
B3 3ok i i ot B R P B A AN Mk, PR HR S SR vikaks A/ BR

(d) if published on the Bank's website(s), any newspapers, at any of the Bank's branches or through
the Electronic Services, the time of such publication.

UAEARAT IRt . ARATIRAR ARATAE AT AT BOE A7 AR 35 A, AR A AT I WA IE -

In the case of joint accounts, any notice served in accordance herewith on one of the Customers shall be
deemed validly served on all the Customers.

PRI, AR A — 442 B, AN EAT ROk T
SUSPENSION AND TERMINATION OF PRODUCTS

FREESIE

Dormant Accounts

RN 7

In the event that an Account remains inactive or dormant for such period of time as the Bank may
determine, the Bank reserves the right to impose such conditions in relation to the further operation of the
Account as it may determine in its sole and absolute discretion.

WRENK A ERTHENN B ERAM T RESSRBRTE, RITREBBITRERIZER HHE—DRE
FEANEIS 2 AR,

Termination and Suspension of Accounts by the Bank

RITAILGH I
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9.2

9.3

9.4

The Bank may, upon fourteen (14) days (or such period as the Bank may determine from time to time in
its sole and absolute discretion) prior written notice to the Customer terminate and/or suspend any Account
for any reason whatsoever.

TREMERE, RITTERTHA)RESRTAN BITRENETHR) BHBME G, LM/ 8
S

Without prejudice to the generality of the foregoing, upon the occurrence of any of the following events,

the Bank shall be entitled (without demand or notice) to terminate and/or suspend the Account(s) with
immediate effect:

EARE EAEZ —RIENFIHR T, —BERETIET—MER, RITBRTRERSBM)L AL LE
N/ SHE RS

(a) the Customer's failure to comply with any provision of the Agreement;

RIS AP AR AT 255

(b) the Customer's failure to comply with any Applicable Laws;
7 RS AR AT

(c) any grounds exist for the presentation of a bankruptcy or winding-up petition against the
Customer;

FAEXT 2 7 3R ™ BB A B (AR AT B

(d) the Customer's death, insanity or incapacity;
P LML RERTEL R RAT v RE

(e) an application is made by any party for the appointment of a receiver over the Customer;
AT —J7 B X B R E N

® the performance of any obligation under the Agreement become illegal or impossible;
AP AR 55 2 JEAT AR AT AR L BAN AT BE

(9) if the balance in an Account falls below the prescribed minimum as determined by the Bank from
time to time in its sole and absolute discretion; and/or

BRSRIK P AR A TARAT A B ATIUE Z S RBRA; AT/ B

(h) any other event which, in the Bank's sole and absolute discretion, constitutes a valid reason for
the termination of the Account(s).

HAT BAT VORI RS 1R IK P 22 A R el AR AT AR A
In the event that the Bank decides in its sole and absolute discretion to discontinue the provision of any
type of banking account permanently, the Bank shall give written notice of such discontinuation to the

Customer. Such discontinuation shall take effect from the date stated in the notice.

WRBITBITRERABILRBEEIEEARTKS, WNaRAZEPEBRN, BBMPAREHEE
e

Termination and Suspension of Products by the Bank

$RFTHU SEE
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9.5 The Bank may, at any time and in any manner as the Bank in its sole and absolute discretion considers
appropriate, without giving any reason and with or without notice to the Customer as the Bank determines
and without liability whatsoever change, terminate, restrict, block and/or suspend:

ROTTENZRREABTAAELEZ AT &b, R, LM/ HEETIIHE, TS ETRE
IREFFAEEEFE, BRTITETRERTEMNES:

(a) any Products (whether in whole or in part), including without limitation the content, offerings,
services, products and/or functionalities of Products;

AT (AR B ), BIREART AR B4 IRSs. FaA/ 50 K D) RE

(b) the modes, methods or channels available for accessing any Products;

AT D7 AR S R D795 BRIE s

(c) any operating system, software, or feature that is part of or supports any Products; and/or

J& TALT™ i 2 2GR 3 BONAE AT AR BSCRF RUE AT ERAE R S8 AP aThRg; A/ =k

(d) the Customer's access and/or use of any Products and/or any Access Credential, including
without limitation where:

TR/ ERAE AR AT/ SR R AEE, AR T S T

(i)

(ii)

(i)

(iv)

v)

Co.Reg.N0.:193200032W

the Bank in good faith believes that any Account (including without limitation, any
savings, current, time deposit, investment or loan account) and/or any transaction or
dealing transacted through or with the Bank or in connection with any of its Products
may be used in connection with any criminal/unlawful activities, or any fraud may directly
or indirectly be committed in connection with any such Account, transaction or dealing;

AT B I OEFTIR ™ (BAREAR TR E . S0 EHIFR. BRIk )
AN/ e e B AT BEAT B R AR 77 i 2 A S W] R A TAEATIRER / ARkiEsh, 8.
T e 2 ELAR B A RAT TG

the Customer has committed a breach of or omitted to observe any obligations under
the Agreement;

7 P R A S AU AR 55

the Customer is in breach of any representations or warranties under the Agreement;
7 7 i A ST AR AR 7 B PR AE 5

the continued provision of any Product (whether generally to the Customer specifically)

or any part thereof may expose the Bank to any claims, suits, losses, expenses,
liabilities or damages whether directly or indirectly;

ZRGEAR AR B (TE 1872 — BB R TR M4 20 ) B AR AR T 0 W] it ELER BN R) 3% 3
HURATEZATMRIG . JRia. k. 2. SHEai s,

any computer virus or other malicious, destructive or corrupting code, agent,
programme, macros or other software routine or hardware components designed to
permit unauthorised access is detected on any such computer, hardware, system,
software, application or device; and/or

FEARMZEET AL BF ARG B MR EGRE B, R S ERVrHE A U
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9.6

9.7

9.8

9.8A

FRAEART TSR B3 B A T B B AR . AR FRFP . 4R A BUHAR AR Fr B
PEresrs A/ B

(vi) any other circumstances as determined by the Bank in its sole and absolute discretion.
HUT B AT R E AR T HABNE I o

The suspension or termination of any of the Products shall be without prejudice to the right of the Bank to
settle any transactions entered into, or to settle any liability incurred by the Customer under the Agreement
or by the Bank on behalf of the Customer prior to such suspension or termination.

B 5 B LA T i AR AT XA 1255 8 5 B R 22 R, e 7 B AR AT AR 2 P AR A P 1T 5L
FRAEART 22 5y BT 7P A R AT STAEREAT 45 55 2 BUR o

Termination of Accounts by the Customer
BPA&IEK P

If the Customer wishes to terminate any Account(s) and/or Product(s), the Customer shall provide written
instructions of the same to the Bank and comply with such procedures as the Bank may determine from
time to time at its sole and absolute discretion.

WSR2 A R AT AT/ B, R ARAT R BT R R, TR SFHAT AN B AT RE R
Consequences of Termination of Account(s) and Product(s)

LI IREC TR A S S

On termination of the Account(s):

T F2 4 BB

() subject to Clause 6 of this Section A, the Bank may discharge its entire liability with respect to
the Account(s) by paying to the Customer in such form as the Bank may determine in the currency
of the Account the amount of the then credit balance in the Account(s); and

FEIEST 2 A B 55 6 R HUE RUATHR T, HUAT B LI ARIT e 2 a0, UK e % ) 32
(REL IR N5 S I NTITY e oo (Y e S

(b) the Customer shall comply with such Account closing procedures as the Bank may determine in
its sole and absolute discretion.

2 NLREST ARAT FLAT BRE R AR

Notwithstanding Clause 9.8(a) of this Section A, if the Bank terminates any Account under Clause 9.2 of
this Section A and the Bank does not receive any Instruction from the Customer in connection with the
payment of the amount standing to the credit of such Account, the Bank shall be entitled to pay the
Customer by issuing to the Customer, demand draft(s) in the currency and for the amount standing to
the credit of such Account, save that where the Bank (acting reasonably) determines that it is not
possible for the Bank to issue demand draft(s) in the currency of such Account, the Bank shall be
entitled to issue demand draft(s) in such other currency as the Bank may determine in its sole discretion.
Such demand draft(s) shall be sent by ordinary mail (at the risk of the Customer) to the address of the
Customer (as reflected in the Bank's records). A payment by the Bank in the manner set out in this
Clause 9.8A shall constitute a full and final discharge of the Bank's entire liability with respect to such
Account.

JEATAEE A BRI 9.8() A MIME, WIREATIRIEASE A BN 105 9.2 R4 AR, HARITARIKE
HPRT SR ST @ BEEAR R, WHEATERIA R R, DAZIK 58 A7 40T AR
WIEER, (HARARAT (B BAT F) VOV EUT AT BELLZIK - 5L T B EVEEE, WARAT A BUARAT B AT RE
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9.9

9.10

10.

10.1

10.2

10.3

() HAR BT IF R RIHNCEE o e SRR SR M g i WS (2 P AR H ) R 2% P bk (U RAT 1 ST
Yo AT HIRER 9.8A FMUE 77 A RN A S ERAT WL Z I 1) 4 DA 14 58 A R R 2R R o

On termination of the Product(s):
Flfll:llilé: JJ:HTJ"

(a) subject to Clause 6 of this Section A, the Bank may cancel any extension of credit made available
in connection with any Product(s) at any time; and

FEIESY 55 A TBOY 55 6 2 L HUERRTSR N, AT RTBE I HOH ST & B S (e (5 el &

(b) the Customer shall comply with such Product termination procedures as the Bank may determine
in its sole and absolute discretion and all rights granted under the Agreement will immediately
revert to the Bank, failing which the Customer shall indemnify the Bank for any costs or expenses
arising or in connection thereto.

T NGEAFERAT EATRAE I A AR R AR A TR GR T T BRI SR L AR AT, 50,
B PR EEARAT PR A B A SR AT T A BB

All provisions of the Agreement, which by their nature should survive, including without limitation warranty
disclaimers, limitations of liability, indemnities, confidentiality, governing law will survive termination of the
Agreement.

AP AR N A SR 26 BIREAR T IRAERTTA . STEMRS . W, R E AR
Fak, RV ILER B R

PAYMENT TO THE BANK

RGBT
Payments to the Bank and the Right to Debit
WAL RITSEICK

The Customer agrees to pay to the Bank on demand all monies and charges together with interest on
such monies from the date on which such monies become due to the date of payment in the currency in
which they are due in same day funds and at such rate which the Bank shall determine from time to time
in its sole and absolute discretion and the Customer hereby authorises the Bank to debit the same from
the Account(s).

FFEBREREIRTAAERTMNEAR, FHFEZEFNEHZHE, BEOTTNETREZNEZM
XL, BEEDASTHLBEZEMMEAL, BRPREEDERTAKS REITIZERI,

All such monies and charges shall be payable by the Customer in full without any set off or counterclaim
or any restriction or condition, and free and clear of and without deduction for present or future taxes
(including without limitation stamp duty or other taxes), levies, charges or withholdings, and all liabilities
with respect thereto.

FBIZERTANE B HE AN, MEEEHESRRR, NRECRBSFEM, T SR =ET
BRKBAR(BIRENRTENER S E M) (2. MMSHTRRT, MR SHABXHNAETE.

All monies and charges payable by the Customer are exclusive of any goods and services tax (regardless
of the jurisdiction in which such tax is imposed) which shall where applicable be paid by the Customer in
addition to any sums otherwise payable, at the rate in force at the due date for payment.

ERNNOAERINE BT EOENEBSHALERNERXAY), ZEFEHRBRSHEBE R
ZEP AR AR ANER), fEAETREMRARIUZ AT,
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10.4

10.4A

10.5

10.6

If the Bank is obliged by law to deduct or withhold any sum from any payment to the Customer, the
Customer authorises the Bank to effect such withholding and to pay the net sum over to the Customer or
to place such sum in the Account(s).

WRBITHOEB XS ML RITRERRB PR AECER, WEARPERTHIEZE IR, IFR
MXNRER, LRBAKS.

The Bank shall be entitled, at any time and without notice to the Customer, to debit any sum (including
any interest accrued on such sum) from the Customer's Account(s) if:

FEUTERAT, RITAERERMAE FIK A TR AR B ZAFANEAZITHE), THEMEF

(a) the Bank (acting reasonably) determines that such sum was credited into the Customer's
Account(s) due to or in connection with a mistake, error, or omission on the part of the Bank; or

BT (A BT S0 E 2 BRI AT 5 R KRR EGRIE IS A Z K s B

(b) such sum was credited into the Customer's Account(s) prior to the Bank having received cleared
funds from the paying party, but the Bank does not actually receive such funds from the paying
party subsequently.

FEARAT AT OTICERNE SR B 1, ZFEFICAC AN IR, EARATRE S I AR WA T7 bRl
FNZET .

Security for Repayment
AR

When the Bank accepts or incurs liability (whether actual or contingent, primary or collateral, several or
joint) for or at the request of the Customer, any funds, monies, securities or other valuables deposited with
the Bank belonging to the Customer shall automatically become security to the Bank; and the Bank shall
have a banker's lien on all such funds, monies, securities or other valuables or any part thereof and may
dishonour any Instrument drawn by the Customer until the liability is discharged.

APRAT R B YE % 7 R AE SUE (LI R L PRk ey . B aMBE. NAEIER) R, 2 P A AR T
FEMT B G AR, U B A 5 S e B SO R AT AR IR BT AR B A 58 .
EFR A 5 F A B AT 2y, IR AT 2 R R R, B SRR

Default in Repayment
LA EZ

If the Customer fails to make prompt repayment of any debit balance or accrued interest thereon, the Bank
may forthwith and without notice to the Customer, and without prejudice to its rights, realise any funds or
securities deposited with the Bank for the account of the Customer in any manner it shall deem fit and
apply the proceeds therefrom, after deducting realisation expenses, in or towards the payment and
discharge of any amount due to the Bank from the Customer. If there is any shortfall between such
proceeds and the amount due, the Customer shall remain liable for any such shortfall, including interest
thereon at such rate as the Bank may prescribe from time to time in its sole and absolute discretion.

WSRO BE S BT (57 AN TALE, AT A ABCRI IO T . UIHA N &G 0550,
BB P A IAE AT AR B2 BUIE SR L, JERE T A e AE AR AR B e, R T SRR 23 s 7 1)
SN BRAT R LRI, MIEAUERIZE o A RZ WS AL PLSCAT R, 2 N2 A, B4
FEARAT AN B AT RE 2 R RS
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10.7

10.8

10.9

Combining Accounts, Set-Off and Security Rights
P RN iR ACT RS Y&

All cash balances in the Customer's Account(s) (including without limitation any Time Deposits, if
applicable) will serve as collateral for the Customer's Liabilities.

T A BT AR AR BB EA R TR ME IR, WG )% i Ok

Without prejudice to any of its other rights and remedies, the Bank shall be entitled to combine, consolidate
or merge all or any of the Customer's Account(s) and/or to set-off any amount standing to the credit of any
Account(s) (whether matured or not) against any amount owing or outstanding or due to the Bank from
time to time under the Agreement or any other agreement or account, including without limitation all
Liabilities of the Customer and all losses, damages, actions, proceedings, claims, liabilities (whether
contingent or otherwise), fees, costs and all expenses (including legal costs on a full indemnity basis) that
may be incurred or suffered by the Bank as a result of or in connection with the Customer's breach of its
obligation(s) under the Agreement, including without limitation in any of the following events:

FEA LT S AR 5K AIEOL T, ARAT A IF B P ARAT B A K A/ SR AR I P S0t (
TeVe 7 B AR A P I AT AT At P SCAN I BN A 25 BRAT FRAE ATk BAARA, B4R EAR T %
JUH R EAEA S LT R EE P EBSE R TA R, 0 PRin. R, S ol st
i) B AR S IT S (BB WA EEREER D), BIREART R4 FIUEfT St

(@ the Customer's failure to repay on demand any sum due to the Bank or to return any sum which
the Bank is entitled to debit under Clause 10.4A of this Section A

B R REFE ZOR BAE B RAT S ARAT AL AT O SR IE AR AT IR AE A B 70 56 10.4A A B AL
AT

(b) the Customer's deposit(s) is threatened by insolvency proceedings or by third party claims;
B PAERR] e S BB R B =07 R
(c) the Customer's death, incapacity, winding-up, bankruptcy or receivership;
P Et. RRAT AR B BT B
(d) the Bank's receipt of a garnishee order relating to the Account(s);
AT S 55 K A 5 R A B BRI S5 42
(e) any breach by the Customer of any one or more of the provisions of the Agreement; and/or
2 i A AT — I WO E: M/ B

® any other event which is determined by the Bank in its sole and absolute discretion to constitute
a valid reason for the Bank's exercise of its rights of set off under the Agreement.

HRAT E AT TRoE K BARATAT (AR A DU T IRES B2 A R i ATy oAt 4
Any credit balance on the Customer's Account(s) (regardless of the country in which such Account(s) was
opened) may be applied in satisfaction of any sum then due and payable in respect of the Customer's

Liabilities. The Bank is authorised to purchase with such monies any other currencies to effect such
application using the rate of exchange at the date of set off.

B VK P AR B 07 AR (AN Ve 2 S5 K AE RN [ X S2) T H T B A 5 451 77 T 24 ) 351 24 PR A AT
I AT IR DAL 2 1A AR COZ KU AR AR BT, AT SGH.
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11.

111

CONSENT FOR DISCLOSURE

Rl R 5%

The Customer hereby expressly and irrevocably permits and authorises the OCBC Group as well as any
of its employees, agents, officials and officers for the transfer, disclosing, divulging or revealing at any
time in such manner and under such circumstances as the OCBC Group deems necessary or expedient
in its sole and absolute discretion without prior reference to the Customer:

PR ELS T VR R BT SR B SR 5 T R 7 LR SE A BL AEAE AR
BTSN D BB R 2 W, BB RBRR R 2 2, 10 TR R R R skt
B FIUERIE B, A %

(a)

(b)

of any information whatsoever relating to the Customer and any customer information to and
between any person at any time and from to time, including but not limited to:

ReA R P RS B B i 45 (AR (HAN R 1)

0] the branches, subsidiaries, representative offices, affiliates and agents of the Bank;
BTSN TR AR RIBRAFIRELA ;

(i) any member of the OCBC Group; and/or
HARRAT R B MERIR O A1/ BR

(iii) third parties selected by the Bank and/or any of the entities referenced in (i) or (ii) above
or in Clause 15.21 of Section A wherever situated, for confidential use in connection
with the provision of any Account(s) and/or Product(s) to the Customer (including for
data processing purposes); and/or

BRATAT / 5L R ()B(i)EkEs A o E 15.21 5% P ATIRAT M SE AR B IEE =07, LILE Ty
AT AR BUE AR A/ 255 S (R HEE A ) A/ B

of any information whatsoever regarding the money or otherwise particulars of the Customer or
the Customer's Account(s) including any Access Credential where applicable to any person at
any time and from to time, including but not limited to:

FeA SR% 7 B K B < AT I AR AT A5 S (BL AR BE I AN 38 F TR0 N A U7 17 AEALE ) #5675 5k
PR s (BAREART):

@ any person purporting to be the Customer upon verification of his identity by the Bank
to its satisfaction in accordance with its prevailing procedure;

TR AR E T HARAT IR BAT IR P S B 2 N

(i) any Relevant Person or to any third party which the Customer (or any person using any
Access Credential purported to be the Customer) may from time to time wish to transact
with whether directly or indirectly, via the use of Electronic Services, and vice versa;

P (BARAT AR I8 U [ SEIEZ N) AN 7T e 2 Ay B B ol ) il i 1 iR 55
52585y (R ZIRER) R R =57 BUEATAI RN 55

(iii) any person as may be necessary or appropriate or that may arise from the use or access
(whether or not authorised) in relation to the operation of any Electronic Services made
available to the Customer, including but not limited to any of the entities referenced in
Clause 15.21 of Section A; and/or

MEST BAREARTH A M5 16, 21 KPR K AMEM LA, Friki 7Tk 2 iaffim
B B 2 R m ) e iR A2 B3RS M 2 N5 A/ 5.
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(iv) any person notified to the Bank from time to time by the Customer.
B SO E R RAT AR

11.2 The OCBC Group's authority to transfer, disclose, divulge or reveal information as set out in this Clause
11 shall survive the termination of the Agreement.

HARAT R B B A S 11 26 ITid 5 B BURAEA DI 1L J5 R 847 2L

11.3 The Customer acknowledges and accepts the possibility that there may be from time to time inadvertent
disclosures by the Bank and/or any of its employees, agents, officials and officers of information regarding
the Customer, the monies or any other relevant particulars of the accounts of the Customer with the Bank
in the course of providing information relevant to transactions, instructions, communications or operations
effected or purported to be effected by the Customer or any person purporting to be the Customer using
or with the use of the Electronic Services and hereby waives all its rights and remedies against the Bank
for such inadvertent disclosures.

TR, RS fRn . EIRE R P BUE T A RO R 2 NRAT B AR s AR SR A5
SRR, BT/ SEAER R T AR B RSB 51 R RE & AN 7R JO R [ R A R
P AEARAT BT TTIK P A 5% < A (T AR AR SR OA5 U, AR LTI 1 B I W 8 58 T o 4RAT A Y A
BUR 5 Bt -

12. REPRESENTATIONS AND WARRANTIES

S5 4RIE
12.1 The Customer hereby represents and warrants that throughout the term of this Agreement:
BRI B S RE, TR CE SO

(@ the Customer and OCBC Group will not be in breach of any Applicable Laws as a result of the
Customer's opening, operating, accessing or using an Account or a Product, submitting any
Instruction, communicating or taking any other action directly or indirectly through the use of any
Account or Product;

B SHEAT RN SRR IFAL BE L Vs S AN B i R SR SRR R B
e el ) i AL T 7 57 i Ak R A T HLA AT Sl i S A e i RV A

(b) it has fully disclosed in writing to the Bank all information and particulars which are material or
relevant for disclosure to the Bank for the purpose of the Agreement, any Account or Product,
any Instruction or any arrangement contemplated by or pursuant to the Agreement;

H o DA A HRAT 78 7335 AR DS B R TR A K 7 B s AR AR 7R BAE A 2
2 B T e 2 [ BRAT PR 1 BT AT B KA O A5 A B

(c) it has obtained all necessary consents and authorisations required to open, operate, access or
use an Account or a Product and perform all of its obligations under the Agreement;

HOBRASITAL AR Ul i) B A AN B i ARAT HAEA B SO0 BT AT S 551 e 22 K — 1)
W B[R] AN 5

(d) it has full legal capacity, power, authority and right to enter into and exercise its rights and perform
its obligations under the Agreement;

HBATIT SEIAT AL AT BCRI A AT AR A SO T 55 1M /% 58 aiE e 1. B
+ BUBRANALH

(e) unless the Customer has disclosed that it is acting in a trustee capacity or on behalf of another
party, it is acting on its own behalf in agreeing to be bound by the Agreement;
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BrARe PR H DSBS BER SS — U7 AT, BIE S RAR A B R A LR
® if the Customer is:
WRE

() a company or a business, it is duly organised and validly existing under the laws in which
the Customer is incorporated; or

A B, SR AR B A T AR SRS A Rk B
(i) an individual, it is of full age and sound mind;
AN GRS ER AT NRE N

(9) the Agreement and arrangements contemplated by or pursuant to the Agreement constitute legal,
valid and binding obligations which are enforceable against the Customer; and

AR A IR FTA S R Ak AR S, TR P T T

(h) it is entering into the Agreement and is opening, operating, accessing and using any Account or
Product in the course of business and it is not dealing as a consumer.

HARNE S5 AR AT SEA MBI AL e Uy il AN IR AR P 57 i, IR DAV 2% B BEAT
55

13. DISCLAIMER OF LIABILITY
I
Exclusion of Liability
RS

13.1 Notwithstanding anything to the contrary in the Agreement, to the maximum extent permitted under
Applicable Law, no member of OCBC Group shall be responsible or liable for any expense, loss, damage,
liability or other consequences suffered or incurred by the Customer or any third party in connection with
any Account or Product, including without limitation in connection with and/or arising from:

SE AP AR AR SOIUE , ARG VR SR VR A OB Y, 0 T2 7 B AT 35 =05 R AT B
A 5852 B0 AR sk, s SRS AR, EREATR B AT R ESURETHE,
FEAEANRT AR BT 1M 7 A S 2 AR O

(a) the Bank acting, delaying to act or omitting to act, including without limitation on any Instructions
(whether or not such Instructions are submitted through the Electronic Services and/or are given
by unauthorised persons);

BATHAT . HERPATEAIAT, B EA R TR MRS (81 SR n il i 7 iR 55 52 20 /
EINEEE (2 VNV 4 B

(b) any Instruction, Correspondence, communication, transmission and/or transaction (including,
without limitation, any inaccuracy, misunderstanding, interruption, error or delay or other failure
relating to such Instruction, Correspondence, communication, transmission and/or transaction,
whether on the part of the Bank or Customer, and whatever the cause may be);

R R IR AR/ B8 o) (BB EA R THUT B8R A RIZ5E 7R K. R/ 5l
AEGWATEATAE . GBI, R, AEIREH AR A, ToiR R 5 A )
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()

(d)

(e)

()

(9)

(h)

(i)

0)

the provision of any Product or the operation of any Account, and/or any restrictions thereto;
FEAUE A i AR E AR, A/ BOAT TR 15
any unavailability, disruption, delay, malfunction, breakdown, error or failure in any:

THTHHBUE AT . A SEIR R IR A5 i)

(i) computer system,
THEHL RS
(i) transmission or communication facilities,
LB TR S
(iii) communications, processing or transaction system, and/or

IR AT 5 RS A/ B
(iv) network, software, hardware and/or technology,
Pk BRPE BEAREAD / BREER,

used in the provision of any Account or Product (whether operated and/or provided by the Bank
or otherwise);

RS TR AT 8 (o iR AT BAEA / B el fh)

any diminution in value of the funds credited or debited from the Account(s) due to taxes and/or
depreciation;

TR / BT IF T MK P 5310 A T ) 58 <6 A«
any unavailability of the funds credited or debited from the Account(s) due to restrictions
(howsoever arising) on convertibility, requisitions, involuntary transfers, distraints of any

character, exercise of governmental or military powers, war, strikes or other causes beyond the
Bank's reasonable control;

T R B G i) AR AR B EFERE . ARFPER AR AT RBUFEEFRT) .
e SR LEGHHYVHRAT SR BE ) V0 Bl HL A i PRI T T30 K P B AT 55 <

the Bank making any payments against any counterfeit or altered Instruments, whether or not
the alterations and/or forgery could be easily detected or due to the Customer's negligence;

HRAT TR O 3 BIR SOCRAR SR TR, TERAZ SR IE A / BRSO B A 2 R, B
T GLRHTEL

the Customer's failure to ensure that Instruments are properly drawn or are protected against
unauthorised alteration or fraud;

P AR REH IR SR 2 o BB A B R e B
lost and/or damaged Instruments;
SEPRIB RN / BARIR

any fraudulent act by any person, including without limitation any forgery of the Customer's
signature and/or any impersonation of the Customer;
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(k)

o

(m)

(n)

(0)

(P)

(@)

FEAT NHAEATIRVEAT 9, AFREANR T PG 2 1 287 M/ BT B 44
the Customer's negligence, default or misconduct;
B EL A TR

any act or omission (including without limitation any negligence or wilful misconduct) or
bankruptcy or insolvency of any Third Party or any agent, subcontractor, service provider,
nominee, correspondent or counterparty used by the Bank;

BRAT P AL =7 BAEATAREEN . 2R, MessiRdtn. A A AERAT B 5% T AR
NEAE R (BFEEAR TAE MG 2B AT ) B B AR

the disclosure, divulging or revealing of any information concerning the Customer, the Account(s)
and/or the Products (whether or not such disclosure is inadvertent or occurs as a result of any
unauthorised access or otherwise);

PR Bt Fa A7 OGS MR A/ B AR T A S (TC 18 1% S5 e 2 15 T8 R B R AT 4 18 i)
HAbRE T R )

any acts, statements (express or implied) or omission of the Bank or its agents, officers,
delegates or employees in exercising any of the Bank's rights under the Agreement, including
without limitation Clauses 9 and/or 15.12 to 15.13 of Section A;

ATECILRBN . SR . BIARE R TETE AN N RATBORN AR e . 5
B (R BCERR)BUANME N, EFEEART 28 A#4r5 9 681 / 858 15.12 & 15.13 %;

any loss of revenue or business opportunities, loss of profit, loss of anticipated savings or
business, loss of data, loss of goodwill or, loss of value of any equipment or software or any
indirect, incidental or consequential loss or damages, even if advised of the possibility of such
loss or damages;

EROLV NN 212 5 RN IHEE RN 1 REE Sl WS 5 AP RN € 5 PN - S PN AR e 317
B ESR, BRI B s RS Bt T, AR ST R0 AT RE & R AR I A4 R Bt
+s

any actions taken by the Bank which it in its sole and absolute discretion considers appropriate

so as to comply with any Applicable Laws, request of a public or regulatory authority or any policy
of the Bank; and/or

AT RSP ANE R AFEEUEE U BLR SR AT AR 0T SR T R B F AT A IE M AR AT
B, A/ B

any arrangements with the Bank for withdrawal orders to not be in writing.

S HATAT SRR I BGK A AEfT 25 -

13.2 The Customer hereby acknowledges the inherent exchange risk in Foreign Currency deposits and accepts
the risk that a decline in the Foreign Currency's exchange rate relative to the Customer's currency of
choice will reduce (or even eliminate) the Customer's return or earnings on the Foreign Currency deposits.

T PVRFANTT AR TAF AT AE A SRS, I8R5 A0 T 5 e BT 3R TR Bk 2 (B 231 R ) 2 ) 241 T
A7 K7 TH (9 1B AL 2

Bank's Repayment Obligation

RITIL K
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13.3

13.4

14.

141

Where any currency in which the Bank's payment obligations are denominated becomes unavailable due
to restrictions on convertibility, transferability, requisitions, government acts, orders, decrees and
regulations, involuntary transfers, distraint of any character, exercise of military or usurped powers, acts
of war or civil strife, monetary union or exchange or similar causes beyond the Bank's reasonable control,
the Bank shall be deemed to have satisfied such payment obligation by making payment in such other
currency as the Bank deems fit.

AT LSS UM B i T 5t BR ). Areib i, 4EF . BURAT . frd. ESANEN. FREHEE. £
TPEGT RO AT ZE F AT S A L B2 I B B e A ) ARAT 5 A% 11 58 7 VS Rl P R AL
JR AT AEAS AN FT 3RS, MONERAT AT E i DL O 38 A AT A B A i B AT 1258 5324 55

Branches, Subsidiaries or Affiliates
BB T A A HFIFN

The Customer agrees that:
I

(@ any obligations under the Agreement in respect of an Account or Product may only be satisfied
by recourse to the member of the OCBC Group with which that Account is opened or that
provides that Product; and

AT AT RN 87 it (AR AT 55, RIS [ T L% A K P s (255 i R AR
AT BRI T BB T T LAE AT I

(b) it shall not take any steps to recover or seek recourse in respect of any obligations of a branch
of the Bank or a member of the OCBC Group under the Agreement from or against any other
branches of the Bank, any other members of the OCBC Group or any subsidiary or affiliate of
any member of the OCBC Group.

HAR AT AT HEA 70 SV BB AR AT SR AT JEAN 1SR AT AT S 55 T AR AT A T HoAl
73 SRR A ARAT S T o Al 52 A ERA T4 AT JE S A AT i 52 (A AT 2 ] BRI N
RIEAT 5 it B AT 1642

INDEMNITIES

i

The Customer shall indemnify the Bank, its affiliates, subsidiaries, branches (regardless of jurisdiction),
each member of the OCBC Group and their respective officers, employees, nominees and agents
promptly on a full indemnity basis from and against all claims, demands, actions suits proceedings orders
losses (direct or consequential) damages costs and expenses (including all duties, taxes and other levies
and legal fees on a full indemnity basis) and any and all other liabilities of whatsoever nature or description
howsoever arising which they may sustain or incur directly or indirectly in connection with the execution,
performance or enforcement of the Agreement or any other agreement, any Account or Product, including
without limitation:

P R T ARAT BRI . T AT 2 S (AR AEIRANEREIX) . HEARHRAT SR B T 61 B 03 St
MBERGEA G T AU ARRE IS B2 Bl (e R N 25 TR AT B AT A B iAo Al
W AR B T 5252 B AR AT B 2R, YR BUR(BEEBURIRME). $iFE . iR S5 TH (A
FTEFTAT UK HAMAE P AER ),  DURAEFT AR SHE, SR EART:

() any act or omission by the Customer;

P AR N EAME 5
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(b)

(©)

(d)

(e)

()

(9)

(h)

()

0)

any breach by the Customer of any one or more provisions, obligations, representations and/or
warranties in the Agreement;

P R — T2 U E . 55 AW/ BUARILE;

by reason of the Bank as collecting bank relying upon or guaranteeing any endorsement or
discharge on a cheque, bill, note, draft or other instruments presented by the Customer for
collection, and in all cases, such reliance or guarantee by the Bank shall be deemed to have
been exercised at the Customer's express request;

BATVE AT OB OR 2 P 3R A HEI N SR L IR IR R e 2 ¥ B Ea i, fEAE AT
TEOUT, HATIZ A AR RNy TR 2 7 B 2R T LT {5

any member of OCBC Group taking, relying and acting upon or omitting to act on any Instructions
given or purported to be given by the Customer or by any person(s) purporting to be the
Customer's attorney, regardless of the circumstances prevailing at the time of such Instructions
or the nature of the transaction and notwithstanding any error, misunderstanding, fraud or lack
of clarity in the giving, receipt or the contents of such Instructions, including where such member
believed in good faith that the Instructions or information were given in excess of the powers
vested in the Customer or where such member believed that the member so acting would result
in a breach of any duty imposed on the member;

A ERAT S IR AR AT R R 52 . OB AT BASIIAT i Ak b 2 7 B P BN (8 FR) K i
RN, AR A SR ST B 5 PR T, R 2SR n A A . Sl A 7
MO AEAR TR R . AR VR I At BRI SR AR A EOOA 9 R %55 TR B AR %05
SOEME B, B0ZE R R PITIZAR R & S R 55

any declarations made by the Customer to any member of OCBC Group (including those made
on forms submitted to OCBC Group) are false, misleading or incomplete and/or subsequently
became false, misleading or incomplete;

B O A ERAT SR AT AR AT A8 5 P VR AR AT 75 T (G SR A 2 SR AP AT B T ) 22 B rh I/ 7 I ) K
iR BRARSESATE, M/ SRR ER. ARSI %,

failure by the Customer to pay or repay to the Bank on demand any sum due to the Bank

(including all interest accrued thereon) or to return any sum which the Bank is entitled to debit
under Clause 10.4A of this Section A;

B R BEFEER [AVARAT SO AR I8 B3 RLAT 45 HRAT (AR I (B4 T R A ) BB IS RAT AR A
728 10.4A ZAT BUE L AT 00

any arrangements with the Bank for withdrawal orders to not be in writing;
ST A R AR5 T GRS AR 22 HE

any disclosure of any information which the Customer has consented to OCBC Group and/or any
of its personnel disclosing;

P ARG RAT R BN/ SRR ERAT SR B R AT S s
the enforcement by the Bank of any of its rights (including rights of sale, set off, recovering

payment or enforcement proceedings) under or in connection with the Agreement and/or any
Account;

BRATAT A AR A O BT 85 AR BCRT /- BARART I 7 A SR IRAE T AUM] (RIS B AL, FREE B, 1B
R ST

any Instructions communicated or purportedly communicated by the Customer to the Bank over
the telephone notwithstanding that it is subsequently shown that such Instruction was not given
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14.2

15.

151

15.2

by the Customer or the acting upon or carrying out of any such Instruction or the taking of steps
in connection with or in reliance upon any such Instruction;

% P L A R B B AR IS R AT TR, RIME R WRER 2 Rt E s ok, B0k
PATAEATIZAF R R,  BERIUSG AR M SRR A SR BB (% SR R A T
(k) OCBC Group using any system or means of communication or transmission in carrying out the

Customer's Instructions which results in the loss, delay, distortion or duplication of such
instructions;

A RAT RBIESAT R SRR A AT RS EUE B IRE LA T, SEZEHRE R E R, iR
v REIES,

) inability of Customer to perform any transaction due to limits set by the Bank from time to time;
% P R ARAT AN BEE F R T JE T2 AT AR T2 5 5

(m) lack of information or failure by the Customer to provide clear, necessary and complete
information for completing the payment or transfers or performance of the transaction; and/or

BFERZAE BECRAEREEE R . DTG R LRI FIKEHATAL G M/ B
(n) any lost, stolen or mislaid cheque book, cheque, passbook, Access Credential, Time Deposit

advice, personal identification number(s) or advice, or other identification code(s) in relation to
the Account and any re-issuance or replacement of the same by the Bank.

S RAUEM SR SR AR, ViRARIE. @RI FGER . DA B OHIE S G E Al £
VAR BN B, DLRARAT T AR A R e

These indemnities shall continue notwithstanding the termination of the banking relationship between any
member of OCBC Group and the Customer.

B AR ERAT AR TR N AT R A S %0 7 Z ISR Rk, XS B TpR R 2
GENERAL

—fHRE

Amendments
1537

The Bank may at any time in its sole and absolute discretion and upon written notice to the Customer,
change any one or more of the provisions in this Agreement and/or discontinue the provision of any type
of Accounts and/or Products governed by the Agreement permanently. Such change(s) and/or
discontinuation(s) shall take effect from the date stated in the notice, which in most instances, shall be no
less than thirty (30) days from the date of the notice.

AT ATBER B AT B S HDEME 5, EECAR P AR — I T E , B K A IR SR A B
AEFTSRR AR/ B e IZEETERONT / B N R TR HR AR, R HIEOLT, NAS
FFiE R H A =1 (30) K.

Where the Customer continues to operate the Account(s) after such natification, the Customer shall be
deemed to have agreed with and accepted the amendments. If the Customer does not accept any such
amendments, the Customer shall forthwith discontinue operating the Account(s) and instruct the Bank to
close the Account(s).
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B PHEWNCENZ A R SRR KT, BN P CREIHERZSEF BT . RS P ARZEET, &
JUNSERME IR P, FRRRERAT R IR

15.3 The Bank may notify the Customer of any changes to the Agreement or any changes to the scope of the
Products by:

AR SRA BB iV A AR TS S, ARAT AT IS R A1 07 A

(@)

(b)

(©)

(d)

(e)

(®

Conflict

VN

publishing such changes in the Statements of Account to be sent to the Customer;
FERIB L% P IR I b B A 1 55 AR B

displaying such changes at the Bank's branches or automated teller machines;
FEARAT 73 SCHUR B A AR SIHL LSRR i 554 o

posting such changes on the Bank's website(s);

TESRAT Wl R ATZ AR T

electronic mail or letter;

LTI ERAE R

publishing such changes in any newspapers; and/or

TEARMTIRAR B P B SEAR T R/ 58

such other means of communication as the Bank may determine in its sole and absolute
discretion.

AT B AT VE I HoAt IR TT 5

154 The Bank may from time to time in connection with any Product supply to the Customer Materials and any
other relevant service agreement. In the event of any conflict or inconsistency between the terms
contained in any of the following documents, the terms of the first-listed document shall prevail over any
later-listed document to the extent of any such conflict or inconsistency:

BRAT AN U7 it 7 5 7 2 SRR BAR AT HARAR SR S5 DS W SRR SR SCAF b B 5 Ak 2 [ A74E
AT REA 2, MR MTZSE PR B35, e S 2R N S 1 Ja 81 R SO A

(@)

(b)

(©

any such service agreement supplied by the Bank from time to time;
AT AR BER AR 1255 I 55 DM

the Product Addendums for the specified Product that is (or to be provided) (as determined by
the OCBC Group in its sole and absolute discretion);

AL TR AL (AR L) B = PR R (R AR FFARAT 2 ] B AT W E) s
the Local Addendums;

b 3R
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(d) these Terms; and
AR K

(e) any translation of this Agreement other than the English version.
A ERTE IR LLAMEFTEAS o

Waiver

TR

15.5 No failure or delay by the Bank in exercising or enforcing any right or option under the Agreement shall
operate as a waiver thereof or limit, prejudice or impair the Bank's right to take any action or to exercise
any right as against the Customer or render the Bank responsible for any loss or damage arising
therefrom.

HRAT R BEBE IBAT A B AT A B SO AR TR B FEBUANSNTBFFZ S BOE SR, BRI R
B ARAT X0 B P SRBUEATAT B BAT (AR AT BUR AU B P EURAT A00] by ™ 2B RO T 452K B o 17 5

Severability
1] 74 #
15.6 If any one or more of the provisions in the Agreement are deemed invalid, unlawful or unenforceable in

any respect under any Applicable Law, the validity, legality and enforceability of the remaining provisions
of the Agreement shall not in any way be affected or impaired.

A0 RA BT T — I 2 KA AR A& AR I R0 TER AREBA AT AT, A LR R A
WAE BIETERTATRATVEAS 2 3 BT S0 5 3

Intellectual Property Rights
HIR R

15.7 The Customer hereby acknowledges and agrees that:
2 RN AT I R

(a) all Intellectual Property Rights in any documentation, Materials, software and any other thing
forming part of or used in relation to an Account or Product are owned by either the OCBC Group
or the relevant Third Parties and the Customer does not have any right, title or interest in such
Intellectual Property Rights; and

ARSI B 2L BT 50 85 AR IR AT SCAE L AARE S B AT o At 300 By RR
BOSSHAEARRAT R BB R =TT T, B P AHZEE AR BN A AR AR L B AR 2
K

(b) the OCBC Group may obtain information, data and statistics in the course of provide an Account
or Product and the OCBC Group will own all Intellectual Property Rights thereto.

AT IRAT SRR ALK B0 i R R AT RE IR IUE S B G B, R ERAT SR R
WA ZEE S BARMGTTHBORA 480 AR AL

15.8 The Customer hereby agrees not to do anything which interferes with, disrupts or otherwise adversely
affects any Intellectual Property Rights forming part of or used in relation to any Account or Product.

PRI A AR FTAT T T ARIR B LA 5 R B AT T B i AL 23 B 2 A
R AEATRIR AL
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15.9

15.10

15.11

15.12

Confidential Information

},

&
i

PIEY;

)

y

The Bank Information is the exclusive, valuable and confidential property of the Bank. The Customer
agrees to keep all Bank Information confidential and to limit access to its employees (under a similar duty
of confidentiality) who require access in the normal course of their employment except to the extent any
Bank Information is already in the public domain or the Customer is required to do otherwise by law or
judicial process, and to use it in the manner designated by the Bank and in the ordinary course of the
Customer's business.

RAT(E B RBAT LA E SN H P REXPrA AT E R T U, (R IEH R 75 2 50
¥ 53 5 ) (AU AU PR3 L 5%),  CLE N O AR U s v B A VA AR e ORI AT ARAT (5 B R AN, JF
(A AR B 7 IR L 55 i e vh 2 R ERAT e 2 7 U 245 R

The Customer shall notify the Bank promptly (with confirmation in writing) if it discovers or reasonably
suspects that any Bank Information has been or may be compromised or disclosed to any unauthorised
person.

A0 R 7 RIS B PR BEAE T ERAT A5 S AR BT e S Ui R BB R 4 AR TR B2, 2 N S B
BATOFLL RN -

Force Majeure
Xt v

The Bank shall not be responsible for delays or failures, resulting at least in part from acts beyond its
reasonable control and without its fault or negligence, in (a) the performance of its obligations hereunder,
(b) executing any Instructions, or (c) providing any Products to the Customer. Such excusable delays or
failures may be caused by, among other things, riots, rebellions, accidental explosions, adverse market
conditions, unavailability of foreign exchange, floods, storms, acts of God and similar occurrences.

XFTAE (@) BAT AR LS5 (D) PATAEMTHRAR . Bi(c) I & SR AR ™ Sy, 28/ 00 1 H ARAT
A LA 1) B8 0 V0 2 AT D (R R o i g 220 1T o B A IR BRI, ARAT TC AR AR DA . I8 X AT i
ZIERBCR I R AT RE LR RS L RAMERIE . ARITIZIRDL . TEANE, Bk M RERANZEAL
R

Actions by the Bank for Compliance and Sanctions
RITHI AR H 175

The Customer agrees that the Bank may at any time, without the Customer's prior consent, be entitled to
delay, block or refuse to process any transaction and take any action as the Bank considers appropriate,
whether wholly or partially and for such duration as the Bank may determine in its sole and absolute
discretion without incurring any liability if the Bank suspects that:

FPFEE, WRRATWEEA OGO, BUTITLURE R P UG FE, AR REilEis . ik s st
PAEMAZ S, FAERAT BATIE R A, SRIBURIT U B8 RT3, TEAURIE A D 4E:

€)) the transaction may breach any Applicable Laws and / or the Bank's internal policy(ies), including
without limitation those relating to anti-money laundering, anti-corruption, counterterrorism, anti-
bribery, anti-fraud, tax evasion, embargoes or reporting requirements under financial
transactions legislation or economic and trade sanctions;

A2 oy ] e ST AT E AR A BARAT TN BT BUR, G3EEAR T 5 kbt RIEBM. k2. &
TN SORVE. 8B BEIS BB RIAT 2 SR ERE BT EA B 3 T IR & 25K

(b) the transaction involves any Restricted Person (natural, corporate or governmental) or any
person that is connected, directly or indirectly, to any person that is sanctioned under economic
and trade sanctions; and/or
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15.13

15.14

15.15

15.16

S5 RAEM R IR L (B RN 5 NBIBUR) 35 A ] 32 28 51 A0 52 5 ) B IO N B R IR 44 2k
RN A/EK

(c) the transaction may directly or indirectly involve the proceeds of, or be applied for the purposes
of, conduct which is unlawful in any country (including but not limited to any purpose that would
violate any Sanctions or that would fund, facilitate or finance any activities, business or
transactions of, or with, any Restricted Person or any Sanctioned Country).

%A 5y W e ELE BRI S AT [ 2R A AREAT M e, BSOT] AR A0 [ 5K 34T D (AR HAS
FR T35 S AR AT | R By et BB AT 52 R - B ] 32 1 6 ) SR A AT 30 b 35 B8
Gy BAEAT H D) o

The Bank may take and instruct any delegate to take any action which it in its sole and absolute discretion
considers appropriate so as to comply with any Applicable Law, regulation, request of a public or
regulatory authority or any policy of the Bank which relates to the prevention of fraud, money laundering,
terrorism or other criminal activities or the provision of financial and other services to sanctioned persons
or entities. Such action may include but is not limited to the interception and investigation of transactions
on Account(s) (particularly those involving the international transfer of funds) including the source of the
intended recipient of funds paid into or out of accounts. In certain circumstances, such action may delay
or prevent the processing of instructions, the settlement of transactions over the Account(s) or the Bank's
performance of its obligations under the Agreement. The Bank needs not notify the Customer until a
reasonable time after it is permitted to do so under such law, regulation or policy of the Bank, or by such
public or regulatory authority.

BT AERBOF RSB MR FLAEROL AT VONE S AT 4T3, DU 5PEIRVE. ek, i (el
FCAb AT TR Bh =i 52 N B SE AR A e e HLAt AR S5 AR SR AAE A& A TR A LB LA 2L
SRECRAT AL . %5547 2 AT G AR AEAN BR T K 58 5 (e il e P o % < 2 T A 252 ) RO B e 22
LI ST BRSO B8 e T EOT 2 R . FESELERE DL T, 1255 4T ) R 2 1R s fH LR FRR
(RIREHE L T 52 50 () A5 58 BURAT JEAT AR AT R 55 FEIZSRERR. VA MBUERAT OR824 A 3 sl
U VRS A N, RAT R IEE .

Recording

1R

The Bank may in its sole and absolute discretion record all telephone conversations, verbal instructions
and communications with/from the Customer and to retain such recordings for so long as it thinks fit and
the Customer agrees to the recordings and the use thereof and any transcripts which the Bank may make

for any purpose that the Bank deems desirable, including their use as evidence in any proceedings against
the Customer or any other person.

BATH FAT ERE LK S B 20/ REAZ I RAEAZR . KR AATE, A A J3E = (i
8] A PR B i A0, 2 AT A ONIE B H TR AR BIMEATIL S, A Am s X% 7 5l
FEATHAR N B AT 28R e o PR RS

Governing Law
ESLTE
Any dispute, controversy or claim arising from or in connection with an Account or a Product shall be

governed by the laws of the jurisdiction in which that Account or Product is (or is to be) opened or provided
(as determined by the OCBC Group in its sole and absolute discretion).

DRI BEAN U P 5 i 7 P AR S A R IAE AT, 7 BRI, 52 IS (BT 3r) 12 55 - Blde it (84
FEME)IZEE P i TR X AR R A R (R RAT SR B B AT DUE) -

The Customer hereby undertakes to each member of the OCBC Group and their respective branches,
subsidiaries, representative offices, affiliates and agents that:
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15.17

15.18

15.19

PR LR AR ARAT SR LR RS L L B SN AT ARRAE . R AAARE K

(@) the courts of the jurisdiction in which the relevant governing law applies ("Relevant
Jurisdiction”) shall have exclusive jurisdiction to settle any dispute, controversy or claim arising
out of or in connection with any matters that are governed by the laws of the Relevant Jurisdiction;
and

3 A TR X (A O i DX )V S X A ke D] S AT DG i DX e 240 SR A oy = 0 7 77 A2 1) B
HZARIUEM S, 7 EEREEA LREERERL &

(b) it shall not object to the courts of the Relevant Jurisdiction on the ground that it is an inappropriate
or inconvenient forum or otherwise.

AT DA S 4 X VR e AN 24 AR A sl b B e o A G A X B it S L
Rights are Cumulative

FEHRFY

Each of the rights, powers and remedies given to the Bank under the Agreement shall be cumulative with
and without prejudice and in addition to all other rights, powers and remedies given to the Bank under or
by virtue of any other agreement between the Bank and the Customer, statute or rule of law or equity.

AT TARAT UM . B S 05 R R, ANEIERAT 5% 7 Z AME AT HAR PR ek
HTPETU R BT 4 4RAT R P HARBUR] . BUD S R5E,  TT0RAM BGZEE TR AR B 5 fsk 2 Ah5e.

Customer's Obligation to Secure Bank's Rights
BFIRIERI TP X5

The Customer shall, immediately upon the Bank's request and at the Customer's own expense, execute
any further documents and take any other action which the Bank may require for the purpose of protecting
or securing the Bank's rights in respect of or under the Agreement.

UIERARATIR L EOR, 207 LR RS FARAT W) A S ZOR MR T AR SCAE, FERBURAT AT e & 2RI HoAth
1780, PRSP BRI ARAT EA DI I B AP SRR SR 2 BOR, - BRI i 3 el o 7 B 4T K

Assignment

il

The Customer shall not (nor shall it purport to) assign, novate or transfer all or part of its rights and/or
obligations under the Agreement, nor grant, declare or dispose of any right or interest in it, without the
prior written consent of the Bank, which may be withheld in Bank's sole and absolute discretion. The Bank
may assign, transfer, novate, sub-contract or otherwise deal with all or part of its rights and obligations
under the Agreement at its sole and absolute discretion, and any such assignment, transfer, novation,
sub-contract or other dealing shall not release the Customer from liability under the Agreement. The
Customer hereby agrees to execute any document the Bank requires to give effect to such assignment,
novation or transfer.

REHUTE SRR RAT W BT RER LS TiZERR), B AR R AL, 2 e 5
FEATIWIN N ARG BRI / 8055, AR T B s B AT ARAT T B AT O e il
et H. e AR T s B AR AR R A i i BRI 55, ARTZEE 1L, Fefs. AR
A A A Gy I AR B S AEAR IR (DT 70 7 R ) R 28 ARAT R (AT ST DA % 5
ik ARHEEHEREAL
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15.20

15.21

15.22

15.23

15.24

Binding Effect
2R

The Agreement shall be binding on and inure to the benefit of the Bank and its assigns, the Customer and
his legal representatives and successors and shall also be so binding notwithstanding the absorption or
amalgamation of the Bank by or with any other person.

AP BTHRAT BN B ARG AN R0y, A& HoR s BIEERAT At A
W S i NI AR B AR T

Outsourcing

b

The Customer agrees that the Bank may, from time to time, delegate, subcontract, outsource or otherwise
appoint other members of the OCBC Group or a Third Party on such terms as the Bank in its sole and
absolute discretion deems fit (including that such members of the OCBC Group or Third Party may further
delegate, subcontract, outsource or otherwise appoint any other person) to perform:

&P RBSAT AR SR AITIAAGIEZ R, Bt 8. SMBLFAR 7 R 2 e AT S Bl T 3
byl R BB =77 AT (HAZ S HARR AR AT SR IR N oAt B DR BB =07 Tt — 2B 346 00 AN EFR e AR AT
Hot N)EAT

(@ any of its obligations under the Agreement (including carrying out any Instructions); and/or

FEAS BB AE AT 55 (BABPATAEFTHE7R);

(b) various functions or operations in connection with the Bank's business (including any Account,
Product and any related function thereto).

EARAT VS5 AR 125 TR RE B 55 (BLARAE AT 7 o 7 il B A SR IRE ) o
The Bank shall be entitled to harness, inter alia, data processing and technology infrastructure support

services to enhance the Bank's suite of products and services and improve productivity within the Bank,
its branches, subsidiaries and affiliates across the countries in which it operates.

HRAT A BURI FH Bt A BN BAR SR Wi SCFp AR 35 5%, INameRAT S HAE R I 0 SaVUR . 72 ] R RIRN )
iSRS EE, AR,

Advertising
/7
The Customer shall not display the name, trademark or service mark of the Bank without the prior written

approval of the Bank. The Customer shall not advertise or promote any Product without the Bank's prior
written consent.

RERATHELAEAE, TP ARRERERATAIR, FsBURSiRS . RERITHEEREFAR, =/ AAHE
] BCEARAEAT

Entire Agreement

TEHEIIK

The Agreement constitutes the entire agreement and understanding between the Customer and the Bank
relating to the subject matter of the Agreement. The Customer acknowledges and agrees that the

Customer has not entered into or accepted the Agreement in reliance upon any representation, warranty
or undertaking which is not set out or referred to in the Agreement.
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15.25

APPUCRA e 7 5 ERAT B R I A R ) S BE S A TR . B P ARTIRRIE, B S B A U
REAA PRI R S MR AT A PRIEBUR -

Restriction and Suspension of Transactions by the Bank.
RITXIC G HIIR ) FIE 15

The Bank may, at any time and in any manner as the Bank in its sole and absolute discretion considers
appropriate, without giving any reason and with or without notice to the Customer as the Bank determines
and without liability whatsoever, restrict, delay, block, refuse to process and/or suspend any transaction
or dealing transacted through or with the Bank or in connection with any of its Products and/or transactions
on Account(s).

HRAT T AEH AR5 D8 R 24 RIS 18] AR FT 7 30, et 2 P il R B, s RAT e = 15
WEE S, AT EAUKIEM ST, BRE) B BHLE. JEZEA0 A B 5 il AR AT B S AT #EAT
TS Sy BAE 5 s B AAT IRV AEART 7 i A B Y 58 5 AH SRR 58 5 B 5 o

SECTION B: TERMS & CONDITIONS GOVERNING ELECTRONIC SERVICE

BB ARETRSHIFREFRH

For the avoidance of doubt, the terms of this Section B apply in addition to and do not derogate from the terms set
forth in Section A of these Terms.

JEREER, 5 B BN ZEFNRTIE A MO PRTASFZATTLNER, AASRIRAZE A BB0 AT

RS,

16.

16.1

16.2

PROVISION OF ELECTRONIC SERVICES

RIS

The Bank may in its sole and absolute discretion make available to the Customer certain Electronic
Services.

BRATH AAT BOE R P PR T IR 55

The Customer agrees that:

Rl

(a) the Customer shall comply with all applicable guidelines, policies and conditions pertaining to the
Electronic Services as may be issued by the Bank from time to time in its sole and absolute
discretion;

B PGB T ARAT AN BAT HRE AT AT R T IR ST A ATIE AR 51 BOR Kok

(b) the availability, functionality, scope, features and all other matters relating to the Electronic
Services shall be determined by the Bank from time to time in its sole and absolute discretion;

RIS AT, ThRE. JEH . RO A SRR, S ARAT AN B AT RE
(c) the Electronic Services, including any online banking applications provided by the Bank
thereunder, may use software and/or other technology, including that provided by third party

providers, for identification purposes and/or detection of any computer virus or other malicious,
destructive or corrupting code, agent, programme, macros or other software routine or hardware
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17.

171

17.2

(d)

(e)

components designed to permit unauthorised access on any computer, hardware, system,
software, application or device (including any Computer System or Access Credential) used to
access any Electronic Services;

HARSS, EAEERATIR SRR LT M, ATRE IR / B EOR, AR5 =7 5
BRSO/ BOHAEOR, DIEARTZE TR B RgE. BAF. MR B E (
BHFARAT TSR ZE 5 ) FEAE) L IRBIA / BT R 5 L2 VEE A U7 1 R T TSR 55 8L
B R B IAEACRS . ARBE . FRFP . R AR B A AR AR i B R

some content, software, products and services available from, accessible through or provided as
part of, ancillary to or in conjunction with the Electronic Services may be provided by third party
service providers or through the use of third party software and/or content and under no
circumstances shall it be construed that the Bank is a party to any transaction between the
Customer and such third party service providers or that such third party products, services,
software, and/or content are provided by the Bank. The Customer further acknowledges that the
access, use and/or purchase of such products, services, software and/or content may be subject
to additional terms and conditions prescribed by the relevant third party, and hereby agrees to
comply with and observe all such terms and conditions and where required by such third party,
to execute any document containing such terms and conditions; and

W [7] P Al 5% i (it B e P e 25 T SR RE LS s . AR P AR ST, AT RESS SR =TT RS
Seftrgdedt, SO =Tr A/ A E TR L, (EAEEMTIHOL T, RAGHEE N IRAT 2
TP SIZEEE ST RS RO L MBS S BT 2, SRR EE R =07 s HRGS BEA
/ A ERERATIRG AT, SR A/ BUEIGZAE S BRSS BRAEA / B A ]
RE S 32 BIMSRE = T5HE K M2 s S Z R, IFRFIE R RO 7 P 255 5k 5 244, IRIA]
BAEZSEH =T PRI EORI, BB E S S RS

the Customer shall bear all risks arising from the use of the Electronic Services, and also perform
and ratify any contract entered into with or action taken by the Bank as the result of any
communications from or purportedly from the Customer or otherwise referable to the Customer's
or Authorised User's Access Credential or such other form or means of identification as may be
specified by the Bank in its absolute discretion from time to time.

B URAR R L I A5 T AR BT UKL, TR AUBAT FIB I Tk B sldE ok B % 7 AT
T TR ERAE AR 5L R 2 P B AU Uy 1) SR IE BRAT AN B 47 R 2 HAd R ) e ey X 51
BUSHAT AT AL AR & 7 B ERAT IR AR AT 47 50

ACCOUNTS AND PRODUCTS

RS

24

Authorisation

Any member of OCBC Group may rely on the authority of each Authorised User, or any person (whether

authorised or unauthorised by the Customer) using the Customer's or Authorised User's Access
Credential or such other form or means of identification as may be specified by OCBC Group in its sole
and absolute discretion from time to time, to transmit Instructions on its behalf and to do any other act.

AT ERAT SR TN AT s B3 AT A S AU P B AR5 P 25 e U 7 5 ) S B A7 R AT SR AT AN I
FAT R 2 HAt R 3(E0r s AT RO RS Fa s A AR AT Al AT

The Customer further agrees that:

RN INE=E
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17.3

18.

18.1

18.2

(@) whether actually authorised by, used and/or accessed by the Customer or not:
TR B LA TR/ By

(i) any use and/or access of the Electronic Services and/or Access Credentials shall be
deemed the Customer's use; and

Xt ARG A/ BT AR AT A / 8 i), SN PR &

(i) any Instructions identified by the Customer’s or Authorised User's Access Credential(s)
shall be deemed to be Instructions transmitted or validly issued by the Customer or
Authorised User; and

& SR P U7 i SERE AT IR A AT o, BN 3 7 BB 7 BT 18 A RUR
ffaas; K&

(b) the use of any Access Credential issued to, or otherwise used by, the Authorised User(s) by any
person shall be binding on the Customer in respect of all transactions involving any and all of the
Accounts linked through the Electronic Services.

AR NAE RS A 45 U 7 B AU 7 BAHAd 7 2 A R A T i $EE, i — D038 Mol it L i
FRER MR LA 25T, X P EL R

Statements of Account
Pog

In addition, for savings or current Accounts, the Bank may also make available for viewing online the
"Electronic Transaction History" in respect of such Account. Electronic Transaction History is provided for
convenience only and shall not serve as a Statement of Account. In the event of any inconsistency
between any Electronic Transaction History and a Statement of Account, the Statement of Account shall
prevail.

BEAh, X T fif & AT R 7 ARAT IR AT R AR LA A SR A B LR 5 I e HLT R 5 D SN
FERITFRHE, AT IR . R 728 5 P ST SRR AT A — B2 Ak, R DU K B

ACCESS BY DESIGNATED ENTITY USERS

X8 ek BT 1)

OCBC Group may at its sole and absolute discretion from time to time make available such services,
products, features and/or functionalities which enable the Customer to permit Designated Entities and
Designated Entity Users to access, receive information relating to, and/or operate (including without
limitation issue Instructions), each Designated Account, using their respective Multi-Access Credentials
(currently referenced as the OCBC Velocity Single Sign-On Service or "SSO Service"), which the OCBC
Group may extend to the Customer upon approval by the OCBC Group (at its sole and absolute discretion)
of the Customer's application for the same, and subject to the Customer submitting such Documentation
as the OCBC Group may require. This Clause 18 and this Agreement govern the access to and use of
the SSO Service.

HAf BRAT SR T AT ANIN AT PR SR A AT 5 7 e VR S SRR e SeA R P S R A% 1 1R 22 3 U7 ) R IE (H R
PR EAFARAT Velocity B—2 iRk 55" 8" SSO BRgs") Vi I BEAMEEIK L R SRR E K R E 2
AR E K (BAREAR T AR R) RS 7 RREA/EThae ;. M AT =R (AT Rk
SE ) HLHE RS 7 IR R A AR 2 P R A SR ARAT SR B AT REZER IO SCAF I TSR R, e RAT SR T 170 % ) SE 21
ARER 3 SRR ULE H T-%F SSO MRS (K15 Il A H -

The Customer agrees that:

EINE-¥
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(@) the extent to which any Designated Entity User may access, receive information relating to,
and/or operate each Designated Account, as well as the identity and authorisations in respect of
any Designated Entity User or Designated Entity, at any given time, shall be as set forth in the
most recent Documentation completed and submitted by the Customer to the Bank as at such
time, as approved by the Bank and subject to any modifications as may be prescribed by the
Bank;

R4 5 SRR Ur Tl fig e K s B UScda s P AR AR SR A fig s K P KRR RE, AR E
SR Y BHR RE SR B SRR, NIRRT R E I TR R R4 58 T HRAT L ol S, I
LAUTHR, BUREATHUE AR B

(b) in the event that a Designated Entity is not designated in respect of a Designated Entity User,
the Customer shall be deemed to be the Designated Entity and shall comply with and be bound
by this Agreement as the Designated Entity;

ARG E SRR L IR — MR AR, W% AL TRE SER,  JFMAE e E LR F A
PP EZ NPT

(c) the Bank may (but shall not be obliged to) notify the Customer of any ambiguity, inconsistency,
or conflict in the Customer's authorisation arrangements and/or Instructions or any changes in
relation to any Designated Entity or Designated Entity User, including without limitation:

AT AT AUETE L5548 % 77 A2 R B 7R h AR AE R ATB . A —Saliph R 2 4k, 85T
AT 52 SEAAR B 2 S P R R AT AR @ S P, B EAR T

0] any unusual or irregular authorisation arrangements or non-reciprocity in access rights
granted;

ARARTAS T BN I A 2 HE BT T ) U5 1R B3 T ) AN L2 1 5

(i) any changes by any Designated Entity in respect of access rights to such Designated
Entity's Accounts with OCBC Group granted to its Designated Entity Users; and

ARAAT 8 RE S T HLAR T8 S 7 U7 IR0 1241 8 SEARAE AR ARAT AR BT S A0 P A9 1R AL
Jrm AR s K&

(iii) any changes in any Designated Entity or Designated Entity User's relationship with the
Bank, their account standing or status, or their ability to access any Electronic Services,

FEAT i € SR B 2 SEAR P SEAT ISR & . LK R IR 25 BT Rl AT 7 AR 55
(IRE I R AR AR,

and the Customer shall be solely responsible for informing itself of the same, and the Bank shall
be entitled (but not obliged) to act on such Documentation or Instructions submitted to the Bank
without further reference to the Customer, notwithstanding any of the above; and

REA EAEMRE, &N EAT RSEERME A S, TRATA B (B TE 55 R % 7 FARITIR L
WA R TS, AR TERE T &

(d) the Customer shall immediately notify the Bank in writing of any changes in relation to any
Designated Entity or Designated Entity User's relationship with the Customer, including without
limitation:

P NS R CAAS T BN ERAT AR A48 2 SER BB € SER I P 5% 1 Z R AT AR AR, AfEE
AR

@ any change to the nature or scope of such relationships;
TZAE IR A A5 B A AT AR
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18.3

18.4

(i) if any Designated Entity ceases to be related to or an associate of the Customer;
AT 52 SR 5 5 A SRR REAS B2 2 7 ORI T 5

(iii) if there are any changes in shareholdings, control, and/or management of the Customer
and/or any Designated Entity; and

2 A ERAE T 48 8 SR AL 3 BN B8 B R AR A Je

(iv) if there are any changes in relation to any contractual relationship between any
Designated Entity, Designated Entity User, and the Customer.

ISR E SR R LR P 5% 7 Z B AR T & 17 R R R AT AR 5

The Customer represents and warrants for the benefit of OCBC Group and undertakes to OCBC Group
that the Customer shall procure and ensure that each Designated Entity and each Designated Entity User
shall comply with and be bound by this Agreement as may be amended from time to time. Without
prejudice to the generality of the foregoing, the Customer and each Designated Entity jointly and severally
undertakes to procure and ensure at all times that:

HUOEARARAT AR B 2 A R PRIR R ORIE,  JF R RAT SRR U, 20 7 MR A I DR 4548 R A Je %
R E SER ] P8 A RS A RUEAT A, FESEA IS A (BT A (A o FEASTE R L3R
SEM—BHEROIIRTIR T, 2P MR E SEAIE RN R U, RG22 FEF T fR

(@ each Designated Entity User's use of the Electronic Services is subject to and in accordance with
this Agreement;

A8 LA 0 HL AR 5 A B2 BR T T F IR AW RUE 14T 5

(b) each Designated Entity User's use of their Multi-Access Credentials is subject to and in
accordance with the prevailing terms governing the use of such Multi-Access Credentials
(including without limitation any terms governing Access Credentials generally); and

AR E SR o L 22 S i) SEIE A B2 IR T 4 A 12 55 22 i U IR AR R A8 T R BT 253K (
BAFEANR T E 450 FRE B REAT —BEEF) BT &

(c) the operation, access, and/or receipt of information relating to each Designated Account shall be
subject to, and complies with, the terms and conditions applicable to the Customer.

B V7R AN/ TR 4RI AR SN2 PR T 7 3& % 7 K 2 sk 21

Pending any notification by the Customer of any change in authorisations relating to any Designated Entity
User (and/or where applicable, any change in authorisations relating to any Designated Entity or any
Designated Entity's relationship with the Customer), and/or any approval of such notice by the Bank:

FE% B RN S AT TR € SR 7 A RIS SE (MR E RO 0L T, S AR 8 SEAR BT T 4 58 Sk
55K R A R B B ) A EARAT S 2 S5 AN 2 i -

€)) to the maximum extent permitted under Applicable Law, no member of OCBC Group shall be
liable to the Customer, any Designated Entity, and/or any Designated Entity User for any and all
losses, liabilities, costs, expenses, damages, claims, actions, or proceedings of any kind
whatsoever (whether direct, indirect, or consequential) in respect of any matter of whatever
nature and howsoever arising (whether in contract, tort, negligence or otherwise) in connection
with OCBC Group acting in accordance with any relevant existing mandate or Instruction; and

FEXE RN VI BCRIRE N, X T 50 RAT B2 AR AT AR SCBUAT i & B AT S AR I
AT PR AT AR 5 2 A AT IR R R B R AR 1 2Rk i HA ) A O A A T SR 2R A Ao
MPTEHL. TR A SOl . RO, UK 7 (Cib2 BN, [RERIE R S
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RALM), EPARATRBIE N AR B I AT T ARAAT48 RE SR AT ] 435 7€ SEAA T P R $EAE:
f3TfE: K

(b) without prejudice to the Bank's rights elsewhere in this Agreement, the Customer irrevocably and
unconditionally agrees to indemnify the Bank, its affiliates, subsidiaries, branches (regardless of
jurisdiction), each member of the OCBC Group and their respective officers, employees,
nominees and agents, from and against all claims, demands, actions, suits, proceedings, orders,
losses (direct or consequential), damages, costs, and expenses (including without limitation all
duties, taxes, and other levies and legal fees on a full indemnity basis), and any and all other
liabilities of whatsoever nature or description howsoever arising which any person may sustain
or incur directly or indirectly in connection with the OCBC Group acting in accordance with any
relevant existing mandate or Instruction.

EASEM AT AP SRR BIBCR], 27 ANAT S HJe 26 P R s 4R AT . KR 2 =)
TAFELN TR RNEE ), EARRATREBE T RA LS ANEEA L. R 8
NAVRELNE 21 BT AR D SRR AT SR AR AR AT AH SCEUA i & B AT 9T L4 Bl %
RN RE . 2R 1780 IR BF. ard. BURERSREER). #iF . A
SCH (AR EAN R T8 A 00 2 (0 2 At B AR AT GBIl Je SLAMAEBEAE R B ), DL RAE
AT R A HA A A 1 i st (Y 534 -

18.5 The Customer further agrees and acknowledges that termination of any Designated Entity User's Access
Credentials and/or any Designated Entity's Account with any member of OCBC Group and/or its access
to any Electronic Services, may result in one or more or all Designated Entity Users ceasing to have
access to the Designated Accounts.

B R IFRIN, E AR TR R SR T U ) FEUE AN AT T4 RE SEARAE AR AT S TR N AR AT
B GARTT ST R 7 A0/ B2 1k R AR AR B T A 55 A7 i) 7T RE S 8 — 44 B 44 BT 16 58 S T P 45 L )
REW T -

18.6 For the avoidance of doubt, the Customer and Designated Entities each further agrees and acknowledges
that any Designated Entity ("Relevant Entity") may, in its own capacity, apply to the OCBC Group to allow
the Customer and its authorised users ("Customer Users") to access, receive information relating to,
and/or operate such Relevant Entity's accounts with any member of OCBC Group, subject always to this
Agreement and the Bank's approval of such application. Where such arrangement is approved by the
Customer, Relevant Entity, and the relevant member of the OCBC Group, where only the Customer and
the Customer Users access, receive information relating to, and/or operate such Relevant Entity's
accounts with any member of OCBC Group, the Customer and the Relevant Entity each acknowledges
and agrees that:

RGBS, B AN E SR — D R IN, ARATE E SR (RS SRAER") AT UL B B B 40 e AR HRA T 4
B, o KRBV ("8 7 P )RR 7 A AR AT X2 5 O RO ERI AT S &, Vil 4%
W 5 12 SR DR SEAAAE A BRAT SR TR AR AT R 3 AR TR AL BT AH SR RIS L, AR AR5 . AEI%5E
ZHEH R AR SHARRAEGRARAT S ARG R AL E RO oL T, BAL R PR PR el Bl 125
FH R SR HEAARAT B2 T RE T AR T B AR TR SL I P R SR HOM5 I, A BRERAR IZ 5K 20 R DR s A
BRI R

€)) any such access, receipt of information relating to, and/or operation of the Relevant Entity's

accounts shall be governed by the terms of the Agreement entered into between the Relevant
Entity and the Bank in respect of such accounts ("Relevant Entity Agreement");

FEATZEETT A S SRS IR A SR HIME S, A BN AR S SR 7 A, B2 AR 9K Sk
S HATHOZAE I BT LA P (CRESRSA B ) 25 AR

(b) the Customer agrees to comply with and be bound by such Relevant Entity Agreement as a "
Designated Entity"; and

% P[RR LA R SR 1) S TR AR R SR SO 2 L LA B
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18.7

18.8

18.9

18.10

(c) the aforesaid shall not affect any obligations of the Customer and Relevant Entity under this
Agreement.

IRHNTE IR R S SR AE A T AR AR 55
The Customer, the Designated Entities, and the Designated Entity Users each agree and acknowledge

that the information available to them by virtue of the Electronic Service may be subject to the laws in
force in each country or territory:

T TR SR AR E SR % BIREIFIIN, e T RS 1 HBR O ) B R RE 2 A X B X
BUTIR T E

(a) where it is held, received, or stored by the OCBC Group, the Customer, any Designated Entity,
or any Designated Entity User;

HEFARATRIRL Z7 AT SEARBUE TR 2 SEOR AL 547 Bl sl A7 45 2T 5

(b) from where it is accessed by the OCBC Group, the Customer, any Designated Entity, or any
Designated Entity User; and/or

HAEFFIRAT SRR & ARTHEE SR BT & SR R U5 e (b 7 /el
(c) through which it passes.
BEIEL T .
The Customer, the Designated Entities, and the Designated Entity Users each agree and acknowledge

that such information may be subject to disclosure pursuant to the laws of those countries and they each
accept the consequences that may result from such disclosure.

B R AR E SR % BRI ARIN, R e FE K A,
52 ISR B P RE S B A R

jatlls

ERTRE S R, BT

As the Designated Accounts may include information about various individuals and about the Customer's
business relations with the OCBC Group, the Customer agrees that statements released to comply with
legal process may contain information regarding the Customer's relationship with these individuals and
with the OCBC Group.

oI TR E K TR R S A RAFRAN NIE R DA K% P SEAEAT RIS R ARG, ZPREN
PR AR e I AAT 7S B R B S R P 5 IR A N LR S R AT SR B R R E 2

This Clause 18 shall not affect any other terms that may apply to the Customer, any Authorised Users,
Designated Entities, or any Designated Entity Users relating to the use of the Electronic Services
(including without limitation in relation to the use of any Access Credentials generally) in respect of any
Designated Account or other Account. In the event of any conflict or inconsistency, this Clause 18 shall
prevail in respect of the access, operation, and/or receipt of information relating to any Designated
Account to the extent of such conflict or inconsistency.

AE 3R AT REE ] T2 77« ARMIRBUN 7 FE etk AR (4R 2 SR P i ST
SET S BLHARIK ™ (0 0 15 554 5% (A A At 2% (LA AEAN PR T 5 8 PR A A 7 ) S UEAT SR B — B2 K)
W BUE T PR B — Bz Ak, WIFEDT i BB/ BRI S AT R 2 K  A R I BERDTTH, DAARSE 3 2%
P, (HEAZEE MR BN — B AN

Unless otherwise specified or the context requires otherwise:
BRAES A REBOCR A PR, A

() in this Clause 3, any representations, warranties, obligations, and/or undertakings given by the
Customer, a Designated Entity, and/or a Designated Entity User, shall be deemed to be given
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jointly and severally by each of the Customer, Designated Entities, and Designated Entity Users,
to each member of the OCBC Group; and

FEALE 3 2, W% fhE A/ EE € SeiR P AR AT RRIE . fRAE S5 A BK U
AR A HI 7 8 RE SR AT R SR T P o R — D 3R RN 53 3t [ S SR AT SR TR A0 1
PR Pk

(b) in this Agreement:
FEARPL 2

(i) an Authorised User shall be deemed to include a Designated Entity or a Designated
Entity User; and

BRI LA A 48 8 SRR B R € SRR s e

(i) references to Access Credentials shall be deemed to include references to the
corresponding and/or analogous Multi-Access Credentials.

JUBR R s I AEAE, SR A A0 AR SR/ s ABL R 22 3 17 17 AEAIE -
19. INTELLECTUAL PROPERTY
IR =X
19.1 Where applicable and subject always to the Customer's continuing and full compliance with the
Agreement, the Bank hereby grants to the Customer, a personal, revocable, non-sublicensable, non-

exclusive, non-transferable licence to use any Software for the purposes of making and receiving
Instructions and/or using any Products.

FEERITEIL N, JFIRA LI P ARk 78 70 8 A Wb BONETHE,  BRATRR L A1 2 P 4R — TR N . T
AR AR T, AT AR TR AR DA AR 2R AT/ A AR AR i

19.2 The Customer acknowledges and agrees that the Bank has sole and exclusive ownership and rights
including all Intellectual Property Rights in and to the Bank's Computer Systems, Electronic Services,
Software, Access Credentials and any information, instructions, payment orders, messages and other

communications transmitted by the Bank on the Customer's behalf, including, without limitation the Bank's
website(s), and all contents and any updates thereof.

FPUNADEFR, ST ERATIOTH SRS BTIRSy . Bk, U7 IR DL R ARAT R B P AR IR AR M
B FRR AP SROCHIARE I, BAEEA R T ERAT R LT A A SAEA R, A T RATA AL
SSTYCIPIROR iR SIS AT TS

19.3 The Customer agrees that:
A

€)) the Customer shall only use the Software in connection with the Agreement and in accordance
with the Procedures and the Materials;

2 AT 2 O RE RS P 5 ARG AS 3000 T

(b) the Customer shall notify the Bank immediately if it becomes aware of any unauthorised use of
the Software; and

IR R RS AR RSO, BT RDERIRAT; K
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20.

20.1

20.2

Co.Reg.N0.:193200032W

()

the Customer shall not:

% PR

(i)

(ii)

(iii)

alter or modify any Software;

AR B AR U E T A5

reverse engineer, decompile, reverse input or disassemble the Software; or
PRI LR ROmPE RSB AR B

assign, sub-licence, or otherwise transfer, publish or disclose the Software.

Feil FeAz s AT NERS . RAT B T

COMMUNICATIONS AND INSTRUCTIONS

BREHR

The Customer agrees that each member of OCBC Group shall not be obliged to investigate or verify and
shall not be responsible nor liable for investigating or verifying:

FP AR, EAFRAT SRR N B TE S B B S R AT T, AR TE AR I A A% SR 81 77 T A

DL

(@)

(b)

the authenticity, the authority or the identity of any persons effecting:

ARAERECT ST B2 NS B 5 -

(i)

(ii)

any use of or access to the Electronic Services referable to, and/or any Instructions
identified by, the Customer's or Authorised User's Access Credential or such other form
or means of identification as may be specified by OCBC Group in its absolute discretion
from time to time; or

HH 28 P BB P 75 i S UE BB AR AT B2 AN 1547 P 2 Fet i) 1 (el s 0BT 51 34
(L RSS2 AE P s ], AL/ SRR A FR R s BR
any such use, access and/or Instructions initiated through software application, platform,

website or other applications of a third party that OCBC Group has entered into
arrangements with; or

G AR AT SRS B S HE 2 =T AR P60 TR St 2 T KRR %
B ViR / S o

the authenticity, accuracy and completeness of such use, access and/or Instructions described
in this Clause 20.1 of Section B.

55 BB 5 5.1 K PNAIZAE M . ViR / BRI ISk HERTE S e B .

Any transactions or operations made or performed or processed or effected by with or through the use of
the Electronic Services after the relevant cut-off time prescribed by the Bank will be entered, shown or
recorded in the books and records of the Bank in accordance with such timelines as the Bank may
determine in its sole and absolute discretion.

FERRAT WU E 2 ARG AL 18] f e o Ao P Pl IR 55 T EAT IR AT 22 5 B, R IRARAT AN B ATt 2 i

2%, FicFHR

EIRE T
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21. EQUIPMENT
B

If in connection with the Agreement, the Customer operates equipment (including hardware and security
devices), the Customer agrees that:

WSR2 PR AS VSR A (AR A 2 42 ), % P Al
(a) it shall ensure the security, proper use and maintenance of the equipment;
FR IR &I 24 IEW A Z4ED
(b) if the Bank supplies equipment:
IARARAT R BB %
() the Bank shall remain the owner; and
WATI N & &
(i) the Customer is responsible for equipment supplied by the Bank and shall:
FOHT IR R R 5T, e

() use it solely in the manner specified in the Materials and in connection with the
relevant Product(s);

FUnTgpt koA 2 07 s RO i 2 H s

(2) not to remove or modify any name or other identifying mark on the equipment;
and

AIMBRERAE SR A BRI AR S AR AR K&
3 maintain any equipment supplied by the Bank (at the Customer's expense)

according to the applicable installation and operating manuals and to
applicable building and electrical and code requirements;

PR HH O 22 5 B E T DL AR O A SOV 2K, RPRAT 3R A AR B 4%
BEATHEY (S B % 7 7K ) 5

(c) if equipment not supplied by the Bank is to be used by the Customer:
WRE A AR B ARAT SR A A B A
@ the Customer shall only use equipment of a type approved by the Bank; and
#wr R AT AT 2 RS Hwg:

(i) maintain equipment and use it in the manner specified in the Materials and Procedures
and in connection with the relevant Product(s); and

XF B HIZE AT, AT H2AH 97 it thox Tt BRURE A AR SR RE AT s B
(d) the Customer shall use all reasonable endeavours to ensure that equipment operated by the

Customer (whether or not supplied by the Bank) is virus-free and that no virus will be transmitted
from the equipment as a result of the Customer's use of the equipment.

TP NR YN EE S, H R RAE B CLR 2 S AR TSt ol a, PSR %55
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22.

22.1

22.2

BT -

ACCESS CREDENTIAL

Vi AEE

Where applicable, any Access Credential may be made available by or on behalf of the Bank to the
Customer and/or its Authorised User(s) who has applied to the Bank for the issue of the Access Credential
in such manner as the Bank may deem appropriate and used in such manner as prescribed by the Bank
from time to time at the Customer's own risk.

FEEMINE LT, AT ECHARATHZ IR T A E@ 22 7730, % 2R/ SR P (S ARAT FE 28
V7 I B IE) SR BT 7 17 FEE, %5507 A AR AU AT A e 2 J7 AU DABE R, A DG U e % 7 E AT

iCiE

The Customer agrees that:

HPAE:

(@)

(b)

(©

(d)

the Access Credential shall only be used by:
Vi IR R BEHT LR N RAEH] -

0] the Authorised User of the Electronic Services to whom the Access Credential is made
available to; or

SRR VT A FEUER) T ARG B s B
(i) such other Authorised User prescribed by the Bank;
HATHIE 1) HABSZ B 75

if the Authorised User to whom the Access Credential is given, made available or prescribed by
the Bank for use by such Authorised User, is no longer authorised to use the Access Credential,
the Customer shall immediately notify the Bank and notwithstanding such notification, the
Customer shall be liable for and indemnify the Bank against any transactions performed or
effected by the Authorised User or any other person using the Access Credential issued, made
available or prescribed by the Bank for use by any Authorised Users;

AR SRR V5 1) FEAE BURAT FLE A B AU P AN PR AU I U5 1) AL, 2 7 ST BB AR AT, (ELRP
RN S, T AR 7 e A U5 ) SRR AR T AR N FTUET 2 5, % P AT
ARAETIE, IR

the Customer shall notify the Bank immediately upon receipt of any data and information through
Electronic Services which is not intended for the Customer. The Customer agrees that all such
data or information shall be deleted from the Customer's Computer System immediately;

R T RSB R A AR AR g 2 P AR AME R, 2 NOLRIERIRAT . 27 AR R
R FTAT 125 2w B E RN T LR GE P B s

the Customer shall, and shall procure its Authorised Users, exercise reasonable care to prevent

the loss, disclosure or unauthorised use of any Access Credential (including any Physical
Credential);

RIS B b - S E S R L BN - YA EDRPRSE 62 Ve 9 S8 E Pl i b i NI 4 R N SR L R ER R
FUE(BAE AT S AL
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23.

23.1

23.2

(e)

(®

(9)

the Customer shall be responsible and liable for any disclosure or unauthorised use of, any
Access Credential and/or any information of the Account(s) by the Customer or its Authorised
User or any other person;

n R 7 B 7 A A At N\ 45 2 B A AT 5 () SR UE AT/ SRR 5, % A
XA TAE

in the event the Physical Credential is lost, stolen, mislaid, disclosed, and/or the Access
Credential is closed or discovered by any other party, the Customer shall immediately notify the
Bank of the loss and/or immediately change the Access Credential; and

RS IR . BH . BEE. HER, AN/ U SRR P B AR T A T A B, B SR
TBEVERATAN / BT RIS ) AR s K

the Bank shall be entitled from time to time, in its sole and absolute discretion and without giving
any reason whatsoever and without prior notice to the Customer, change, de-activate and/or
revoke the use of the Access Credential and shall not be liable or responsible for any loss or
damage suffered by or caused to the Customer or arising out of or connected with or by reason
of such change, deactivation or revocation.

AT A BN EAT BRE Sk O AT/ SR T U7 1) FEE, oAU AR TR, TR A g5
RN s XTI P BNZAE O O B AT 5 52 A AR AT R Bk, BRAT AR ST .

ADDITIONAL DISCLAIMERS OF LIABILITY

¥ 4 35 75 B

The Customer agrees that:

AR

(@)

(b)

the Electronic Services, Software and Access Credentials are provided on an "As is" and "As
available" basis with no warranty of any kind (whether implied or otherwise); and

HTIRSS AR By i SR UEAL " SRR A I ISR L, AMEAE TR fRAECE IR BUR B Ath) 5
K

no warranties, whether implied, express or statutory, including but not limited to the warranties
of non-infringement of third party rights, title, satisfactory quality, accuracy, adequacy,
completeness, timeliness, merchantability, freedom from computer virus or malicious code,
currency, reliability, performance, security, fithess for a particular purpose, continued availability,
or inter-operability with other systems or services, are given by the Bank in connection with the
Electronic Services, Software, Access Credential(s), any communication, processing or
transaction system provided and/or used by the Bank, and the information and materials
contained in the Bank's website for accessing the Electronic Services, including text, graphics,
links or other items.

T RIS BAE Ui SEIE. HATIRGUN / B RS IR AP S RS, DURERAT
W3ty o B P U7 R0 R S5 (AR B AIRERE, BRSO B R EEAR I, BAT AR
RIE, TEREIR. WIREGEE, BIREARTARAZICE =J7B0R . Frafl. FEHE . #E
Pey FEO0bE. SEBEME. REPE. GEEIE. AR R ECE RS T AR, PERE. KA.
EERE H B 8] B HAl R GE e 55 2 BRI S )5 TH I PRIIE .

While the Bank will use its best endeavours to ensure that all information transmitted using the Electronic
Services is secure and cannot be accessed by unauthorised third parties, the Bank does not warrant the
security of any information transmitted by or to the Customer using Electronic Services.

BRAT R R K55 A R iE v 7 R S5 MR R I A 15 AR R A, AR PREBINE =55, HR
AT AR 7R 55 A3 45 % 7 B 2 P AR AR TR B2 = 42
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23.3 Without prejudice to the generality of the exclusions of liability in Section A and notwithstanding anything
to the contrary in the Agreement, to the maximum extent permitted under Applicable Law, no member of
OCBC Group shall be responsible or liable for any expense, loss, damage, liability or other consequences
suffered or incurred by the Customer in connection with any Account or Product, including without
limitation in connection with and/or arising from:

FEAFEIE A M SUE bR 2 — AL AT T, BUEA PP S AR M AR, A& A SOV (iR
KYGHEIAN, 3T PUEATIK ™ 80> 5 52 80 A R e . ik, . SUEEHARE R, HARm
AT BRI AR R T AUKAHTUE, EAEEAR TR T ISR A 8 2 A 5K

(a) the Customer's use of or inability to use any Electronic Services and/or Access Credentials;
%% P P BTG A F AR Fi - 95 A0/ By ) A

(b) any incompatibility, malfunction, delay, computer viruses or other malicious code, malfunction or
breakdown in:

AT BRI A W SER . TS s R AR -

0) the Electronic Services;
AL R %5
(i) the Software;
A
(iii) any equipment supplied to the Customer by any member of OCBC Group;

2 P AR AL HEAR AT B2 T AR B R AR AT 15045

(iv) the Customer's Computer System or hardware or any other device; and/or
2P TR Gl A S T A B A/ B

(V) any equipment, network, system, Computer System, or software (including any Access
Credential) used in connection with Electronic Services, whether belonging to the Bank
or not including but not limited to any electronic terminal, server or system,
telecommunication device, connection, electricity, power supply, internet service,

telecommunication or other communications network or system or any part of the
electronic fund transfer system;

TR SRR B . REGE. IFHNLAR G (B EM DT AEIE), it
RN ETHRAT, OFREARTALA R T2, RS REARS. BERS. EZ. 8.
AR LRSS RS A3 TR 25 B R G Bl B B TK R G 8 70

(c) OCBC Group's provision of Electronic Statement(s) and the Electronic Transaction History to the
Customer;

HRAT 1A A ARAT SR SR AL o X K AT 52 5 7 o2 5

(d) any use (whether or not authorised by the Customer), misuse or unauthorised use of any Access
Credential and/or Electronic Services to do any act whatsoever;

fERICER R BN M BR G RAUE FAEFT U5 A FEUEA /Bl 7 95 CASCH AT A4 5
(e) any loss, theft or disclosure of any Access Credential;

ARATG R FEIEIR 2R . 4 1 Bt R 5
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23.4

24,

® any products, services, software and/or content obtained, and/or purchased from or rendered by
any third party service provider(s)/parties available from, accessible through or provided as part
of, ancillary to or in conjunction with the Electronic Services including without limitation any failure
by such third party service provider(s)/parties to deliver, maintain and/or support the same;

MAEATE =J5 Bk 55 PR R AL SREOCRT /B0 SE B AR A 55 =7 iR S5 e it e B it . ) Pl 1 R S5 4 A3t
B R LTRSS FTIRE AT s IS5 PR/ BN, AR EAN IR 25 55 =5 IR g5 4R it
ﬁ*%ﬁﬁx%ﬁﬂ/jihﬁﬁﬁm\&%\ﬁ#ﬁ/ﬁW§:

(9) any unauthorised access to, destruction or alteration of Instructions or any other data or
information transmitted or received through Electronic Services;

AV B S SO B 55 A s AR AT A B A R

(h) any unauthentic, inaccurate, duplicated, incomplete, out-of-date and erroneous transmission of
Instructions that might be transmitted through any media, or transmission by OCBC Group of any
data or information through the Electronic Services, or the sharing of any information provided
through the Electronic Services, by the Customer or its Authorised User; and/or

ARG AR RA S ANERf, HE T%% iR, BT IRAT SR HTIE
TR SRR SRR, B BUHAR B P il T R S AR AT TR S A/
179

0] any failure by the Customer to follow the latest or current instructions, procedures and directions
for using Electronic Services and/or any refusal by OCBC Group to act as a result thereof.

R BN A R AE T ST L BT BT IR R . R R dE S, M/ SRR ARAT AR B R T 4E
LT

Where any Physical Credential issued by the Bank to a Customer is retained by or in any automated teller
machine or any automated cash deposit machine or any card institution or other bank or financial
institution or any electronic machines or any person approved by the Bank or is kept or retained by any
card institution or bank of financial institution or by any person operating any electronic machines
approved by the Bank, the Bank shall not be responsible or liable for any loss or damage suffered by the
Customer or for any withdrawals or transactions made, performed, processed or effected with, by or
through, the use or purported use of the Physical Credential issued by the Bank and the Bank shall only
be liable to refund to the Customer the residual monetary face value of the Physical Credential returned
to or received by the Bank at the date of such receipt.

AT B R T ATA S SRR AR A E A Sl B SIS EENL. R HAWVRIT S &My . B
F A A HRATHEE AT NGRS, S TR AT R B R AT R E R TR 2N
RAZ AR EE 1, H?EF%@imEﬁb%ib%,M&LLﬁﬁﬁﬁﬁﬁﬁ%ﬁﬁﬁZi% EE T kT
ATATBGRERZE 5, BRAT TEAURIH THAE, HRAT RAUR 2 P BB TR UZ 24 H AR [81 3R BT s A8 e (v 8 4 22
NI

ADDITIONAL INDEMNITIES

BUONEEE

Without prejudice to the generality of the indemnities given by the Customer in Section A, the Customer
shall indemnify the Bank, its affiliates, subsidiaries, branches (regardless of jurisdiction), each member of
the OCBC Group and their respective officers, employees, nominees and agents promptly on a full
indemnity basis from and against all claims demands actions suits proceedings orders losses (direct or
consequential) damages costs and expenses (including all duties, taxes and other levies and legal fees
on a full indemnity basis) and any and all other liabilities of whatsoever nature or description howsoever
arising which they may sustain or incur directly or indirectly in connection with the execution, performance
or enforcement of the Agreement or any other agreement, any Account or Product, including without
limitation:
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FEAFEIE A MBI P TG e — BRI SR T 2 BRI [ RAT B ORI A 7] 20 SCHL
(AR EREX) . ERIRAT R TR SIS R g AR AT AU AR £
HERBUAR N AT BT AU BT E A P AR AT 3™ i 0 5 52 B AL I P 2/ 22
R YRR BUR(ERBURRE). $1F . RAS R EEIA R A R AEE R A, BLURARfTH
fTHE, EFREEAR T

(a) the use of the Electronic Services, any Access Credential, any device through which any of the
Electronic Services are accessed by the Customer, its Authorised User or any third party, or any
sharing of any information provided through the Electronic Services, by the Customer or its
Authorised User, including without any limitation, all liabilities, losses and damages arising from
the access of any account information, transfer of any funds and/or performance of any banking
transactions in connection with any Account(s) and/or the receipt or payment of any monies;

B B P SR T 5 =5 A AT AR SS AR i SRR i) AR S5 T AT B, BR
P B Il T R SS TR AL TS R, B EAR TRV EMIK S E R R
T B8 B KAN / BRGHEAT AR T IK P AH S ERAT 22 5 A/ SRS Bl SO Tk T = AR I i A DA 4
KEE;

(b) the access of any account information, transfer of any funds and/or performance of any banking
transactions in connection with any Account(s) and/or the receipt or payment of any monies
belonging to the Customer, whether or not authorised by the Customer;

Vi FAEFTIKE S ARG HIKAN / BT AR FTIK P AR SCARAT A2 B A1/ B B A AR T T
TR, TR R B

(c) the use, misuse or purported use or misuse of the Electronic Services, due to failure of software
or failure of security or failure of computer peripheries not provided by the Bank; and/or

T3 b . 22 4 1) R ARA T R B AL SEMLA BBl B % T S B A . R A e AR F B0R i
MR A/ Bk

(d) any computer viruses or other malicious, destructive or corrupting code, agent, programme,
macros or other software routine or hardware components designed to permit unauthorised

access introduced by the Customer, which may interfere with or compromise the security when
using Electronic Services.

B R A VFE B U7 1 S TSR B s A S sl A AT B, TR, R AR B
REFF BRI Gy SR LA AR A 7 IR 55 I AT e T s ma 2 22 4t

SECTION C: DEFINITIONS AND INTERPRETATION

B CHy EXERRE

1. DEFINITIONS
EX
1.1 In these Terms the following words and expressions shall have the following meanings:

FEAZFH, TR S RIBREA LUK 28

Access Credential means any form of identification, token or device (whether electronic or
Ty i) 5B UE otherwise), issued, prescribed and/or enrolled by or on behalf of the Bank

for use by the Customer and/or its Authorised Users in accessing the
Accounts, Products, Electronic Services and/or to facilitate any actions in
connection thereto;
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Account
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Applicable Laws
EHER
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-G
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Co.Reg.N0.:193200032W

FRIRHARTEHARE R WM/ BB ICRAEFTRER, LM E
(CitRE AT EcAh), Bt/ BB P AT R e, o
THRSSAN / BAE T AR AT 305

means such account(s) which the Customer may have with the Bank
(regardless of the country in which such account(s) was opened) whether
alone or jointly with any other person(s) and includes savings account,
current account, time deposits, structured deposits and any other type of
account which may be offered by the Bank from time to time;

AR P AERAT ISR P (M5 K RIS K OF57),  TEidt ik
BRSO, OIRREEK T WK B SRR
AT AR AL AR HARIK ™ 5

means, subject to Clause 1 of Section A, these Terms, any applicable
Product Addendum, any applicable Local Addendum and any applicable
Documentation;

TR 2 AR 1 2R ZHUEIITEOUT , RIGAF . AR MTAR I b B 3%
~ AR AR 2 3 B SRRV FTAR S S

means, with respect to any person, any and all applicable constitutions,
treaties, conventions, statutes, laws, by-laws, regulations, ordinances,
codes, rules, rulings, judgments, rules of common law, orders, decrees,
awards, injunctions or any form of decisions, determinations or
requirements of or made or issued by, governmental, statutory, regulatory,
administrative, supervisory or judicial authorities or bodies (including
without limitation, any relevant stock exchange or securities council) or
any court, arbitrator or tribunal with competent jurisdiction, regardless of
jurisdiction, as amended or modified from time to time, and to which such
person is subject, including without limitation such of the foregoing as
relates to anti-money laundering and counter-financing of terrorism;

AN S, RIEHBUM. P08, W 7B B ERNE S R EWLE
(BIFEA IR TAL TR FRAE SR 52 5 P slE 72 2% o o) AR A L Be ik
S BRSO AR R BT R RSB i 2R %0 A2 VAL TRE
BB . R B HOE. AW EEEHN . @ k. #
oo L BRI R g BER, ARHMEITEE S, BREEART Lk
55 R BN Bl R A DR AT A

means a person for the time being authorised in writing by the Customer
to operate, access and/or receive information relating to, any or all the
Accounts;

FAGPUNAR P PR BGRE . ViR A/ BT T BT A K AR S5 B
Z N

means:

A1

() in the context of a particular Account, the member of the OCBC
Group or the relevant branch thereof with which such Account is or
is to be opened; and

W REE T, RGBT A% R AR R AT 4 1 i
BT BHAR I SN s

49

GTB/BIZTAC/11122024



(i) inthe context of a particular Product, the member of the OCBC Group
or the relevant branch thereof which provides or is to provide such
Product;

B REE RS, RIR SR EESR ML E bh EA IR AT
G P Bl b3 B AR 2R 00 SEH LR

Bank Information means the Products, Software, Intellectual Property Rights, Materials,
WITER data and any information provided to or obtained by the Customer in

connection with the Agreement;

FARMRAE AT UR A28 20 sl & PRI P s B AR M
B Bl LAETEE

Business Day means a day on which the Bank is open for business in the jurisdiction(s)
T{EH where the applicable Account is held or Product is provided and:

AR ORIK 7 SR AE O™ S P B X N ARAT XA ENLI H 7, HL
LA R XN 5 «

() where an Instruction or communication is being submitted, the
jurisdiction to which such Instruction or communication is submitted;

PESAT TR BB PR 1), AR IR IZA S A B0 bR T AR R X

(i) where a payment is being made or received, the jurisdiction of the
relevant currency; and

ST SERIAT AT, R IEARR BT X B X K

(i) where a payment is being made to a particular account, the
jurisdiction in which that account is located;

IF) R K P SCATRI,  RIE ISR P X
Computer System means any computer hardware or software or any equipment operated or
HENRS process conducted wholly or partially by electronic means and includes

information technology systems, telecommunications systems, automated
systems and operations;

AR A i i SR AR B B A AT T S LA 1 B B A e
B, BEEEERARG. WERS. BIMLRSLRE;

Correspondence means any statement, advice, confirmation, notice, notification, demand
B and all other correspondence by the Bank under the Agreement;

AT AR VO N A ARSI @A, #iles . 2R R H

by BRI
Customer means the person or persons named in the Documentation and includes
zH its successors, permitted assigns and personal representatives;

AR BAL 2 NS FEE YA NTIAE AL N A NG

Customer Users is defined in Clause 18.6 of Section B;

EFRA ‘
SE SIS B T 5H 18.6 %%

Designated Account  means each Account which the Customer may have with OCBC Group,
R and which the Customer designates for and which OCBC allows for use
with the Electronic Services to enable Designated Entities and Designated
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Entity Users to access, receive information relating to such Account,
and/or operate such Account;

RAREERFEUT BT REIT K. 2 e HAERRIT R vr 5 1
JIR 55— A P RO, DA 52 SEAA RN E SEARHT P RESS VI % 55K
S 1Z5E K A R AN B R 258 K

Designated Entity means an account holder with OCBC Group authorised in writing by the

FeE Sk Customer to access, receive information relating to, and/or operate the
Designated Accounts, which may include any of the Customer's related
corporations or such other entity that is approved by the Bank for this
purpose in the Bank's sole and absolute discretion;

I P AL Uil s K {5 B A B A 15 7 K ) S 4
BATREIK AN, ZSE T R AT REELHE 2 7 AOAE A QIR Al B A
AT BAT BRI ALAE VI H L B S Ak

Designated Entity means a person authorised by a Designated Entity to access, receive
User information in relation to, and/or operate any of the Designated Entity's
Fe B Stk Accounts via the Electronic Services;

RAGZARE AL, I TR S5 U5 %48 8 SEAR T TR L el s
AR 8 SER IR A U A O ¥ 45 SR R A 1 R 8 S (AT K P 1R A

=
AN

Documentation means any account opening form, application form or similar

A documentation (whether physical, electronic or otherwise) signed by or for
and on behalf of the Customer in connection with the provision of one or
more Accounts or Products as may be amended by the OCBC Group from
time to time;

R PR, FERESSUSCHCER LY, BFedi), R,
o HARRAE, SRR RAE L, IR RS AR ARAT
BIAHHEAT 5

Electronic Services means:

BT RS
ES (|

() any electronic and/or digital services, products, feature facilities
and/or functionalities provided by the Bank to the Customer from time
to time, including without limitation any card-related facilities, and any
electronic computerised or telecommunication devices or modes of
opening accounts; and/or

BAT A )2 PR BT AT 7R/ B IR P, AT / Bl
Thae, WIHEAR TR SRR, LA T TR
RUE B BT e A/ B

(ii) any application, software, website, or other digital tools provided by
the Bank for Customers to access and/or use any Electronic
Services, as well as including the services, functions, information
and/or any other material (including without limitation data,
databases, text, graphics, photographs, animations, audio, music,
video, links, phone features or other content) displayed thereon,
provided thereby or made available thereunder by or on behalf of the
Bank;

WATIRAG 2 P S RTA / BT 1) HL 3 R 55 AR AT N AR kA A
s AR TR, B ERAT AR R L B R SR AL IR 55 b
e HEA/ BUEFTH AR RN (RS EARR T Holi . B SO
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Electronic Statement

HL TR K B

Electronic
Transactions History

RTS8

Foreign Currency

shh

Instructions
R

Instrument
=g

Intellectual Property
Rights
AR
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I T B
%)

W

B ~ BB, BERE. RIEThREECH AR

W
N}

means any Statement of Account in electronic form;
FAR LTI AT X U B

means any record of the transactions performed in respect of Accounts,
including without limitation savings or current Accounts, during a specified
period;

FRIRWPASRAE G, BARIE AR T 58—k g I 0 A PO £ 2 s ok DIk
A2 2 L% s

means any currency other than the currency of the country in which the
relevant Account is opened,;

FAGTT LA IR B A [ B2 1 AS AR A e B

means all instructions given (whether in person, by telephone, facsimile,
email or any other electronic means (including through the Electronic
Services) or otherwise), including without limitation the presentation of any
Instrument or other payment instructions, to the Bank for or in connection
with the operation of the Account(s) and/or Product(s);

AR MBI/ B0 TR IE S RAT T A R (e 2R E . B
W AERL PR F BT Al 7 (AR R 55 ) s A, £
FEAEAN PR T SR A A 5240 s A A 3R AR 7 5

means any cheques, drafts, promissory notes, bills of exchange and other
instructions or orders for payment or collection and instruments which are
deposited with the Bank for collection;

FRARAANRATHAEI R SR TEER . AR R SR R

means throughout the world and for the duration of the rights:

EERRVEEN, #15:

(a) patents, trade marks, service marks, logos, get-up, trade names,
brand names, internet domain names, rights in designs, copyright
(including rights in computer software) and moral rights, database
rights, semi-conductor topography rights, utility models, trade secrets,
inventions, know-how, confidential, business, scientific, technical or
product information and other intellectual property rights, in each case
whether registered or unregistered and including applications for
registration, and all rights or forms of protection having equivalent or
similar effect;

LR FhR IRSFEAR. RS FMLAR. AR T4
BB A (EIETEVRAES)M A G B BEER. 2SRk
BB, SEREAL. mlkss. R, BHHEAR. PLE. @ik, HAREL
A EEMRR, EEFELT, TwiEMSE, BREEMEp
i, DUKEA RSB T A BRI R T2

(b) any other rights resulting from intellectual activity in the cybersecurity,

commercial, industrial, scientific, literary and artistic fields and
whether dealing with manufactured products or services;

2224, Bk Tk BhEE SCERTZR SRR 038 Sl = A 1
AEATHARRLA,  ToiR 2 59 Lt B B 55 5

(c) rights under licences, consents, orders, statutes or otherwise in
relation to a right under sub-paragraph (a) above;
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BRI IR 2 0L 7
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A
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R
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2315 R UEEL MAC
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YRRl [ % R 5 B3 (2) TR AURIAR % Z BRI

(d) rights of the same or similar effect or nature as or to those in sub-
paragraphs (a) and (c) which now or in the future may subsist; and

55 (@) TR (C) J - BLAE B0 SR AT REAF 78 AOAUR LA 7] BRABL R B
PR Z BRI J

(e) the right to sue for infringements of any of the foregoing rights;
XARAU LR AEFTAUR SR A Z BRI

means the ubiquitous global network of computers, telecommunications
and software which facilitates communication, electronic or otherwise,
between person(s) and machines;

RIBEHIMENL. AR R A Bk 4%, BT AN SHLEEZ @R, o
WA AT EHAl 77 5

means any Internet access service provider and/or any other parties that
provides Internet access to the Customer;

FRIGATAT ELER e N IR S5 SRAE R AN/ B0 2 7 B A EL IR I3 N IR AT FoAl
VE

all monies owing by the Customer to the Bank howsoever arising and
whether actual, contingent, primary, collateral, several or joint;

FRARB S RBUTHI A I B =L, IRERsEhr. B, B
BBE AN AL

means any addendum to these Terms documenting the local-specific
terms and conditions applying to certain Account(s) and/or Product(s) as
may be supplemented, amended, updated or replaced from time to time;

FAGA AR FTIS,, BORIE T4 R/ B i (377 A 9% 2K
5%, AEFRhE. BT SR E R

means the currency of the country in which the relevant Account is
opened;

ATRIT LA R BT AE [ 52 1T 5

means any user guides, manuals, data, processes and other
documentation supplied to the Customer which may be modified by the
Bank from time to time;

ATt E S AT A B EM A e FM BdR, &=
Fe B HABSCAS

means any Access Credential issued or prescribed by or on behalf of the
OCBC Group for use by a Designated Entity or Designated Entity User to
access, receive information in relation to, and/or operate (including without
limitation issue Instructions) any of the Customer's or Designated Entity's
Accounts;

AT RAT SRR B AT S b AR B HRIT R RIS R BT R, R E
SEAARBARE SRR AT, BAVT ) 35 BRE E SRR ATIK Rlie5i%
S AR R IR SR R A (BB AR T At 4R 7R) 35 P B R Sk A
AT A AR 7 T S AIE 5
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FARA R
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means Oversea-Chinese Banking Corporation Limited and its related
corporations, as well as their respective branches, representatives and/or
agents and shall include their successors and assigns;

AR AT A IR A 7] S H R AR, BURARAI B 22 S, ARG
[ BAEN, BIEHARAMZIEN;

means any physical Access Credential;
RIATAT LV 1A R E s

means any document(s) (whether electronic or otherwise) published or
made available by the Bank and/or communicated to the Customer that
set out the charges to be imposed on the Customer by the Bank in certain
circumstances;

RIGHRAIT A BSRAL F A/ BURIA L & P AR SCAE (o g 7 B
i), FUBARAT 7ERE LA (LT K5 2 ) 2 P UL 9T 5

means any procedure and practice specified by the Bank from time to time
in its sole and absolute discretion;

RAIRHAT AN BAT RAE ZATMTRE P 5 52 B

means any product (including without limitation any banking products),
service (including without limitation the Electronic Services and any
banking services) and assistance provided by the Bank from time to time
to the Customer on such terms and conditions as may be determined by
the Bank in its sole and absolute discretion;

F AR HARAT 12 RIS AT W8 2 253K 5 AR R LA 5 7 AT A 7= 5 (L
FEEAR TAEMRAT ™ 50) . RS (BFEEAR T TR S S ATATRIT RS
J B

means any addendum to these Terms documenting the specific terms and

conditions applying to certain Product(s) as may be supplemented,
amended, updated or replaced from time to time;

FABA GRS, BORIE ] TR 7 AR R i 5 26, A b
7o BT R

is defined in Clause 18.6 of Section B;

JE SUILEE B #4026 18.6 %%

is defined in Clause 18.6(a) of Section B;

JE SUILEE B #4026 18.6(a) %% -

is defined in Clause 15.16 of Section A.

JE SUULEE A B4 88 15.16 %

means any bank, service providers, Internet Service Providers, digital
certificate authority, certification authority, electronic, computer,
telecommunications, financial or card institution involved in the Electronic
Services from time to time and any person using (whether or not
authorised) such Electronic Services;

ZRIEAN W R F RS WATATRIT . ISR BB SRR . 4L

FAUERZ RN NENG . B THENL BE. SRy, DLk
il P55 7 I 95 (iR 2 B BB AR A5
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Restricted Person means, at any time:
ZRHIAL
FARLEATAAT IR 5% -

(a) any person listed in any Sanctions related list of designated persons
maintained by a Sanctions Authority;

AU CRAZ AOAEAT A S Hi8 8 N 2 A4 S S R AR T A1

(b) any person operating, organised, resident, incorporated, registered
or legally domiciled in a Sanctioned Country; or

TEZHFEZEE . A JEf WL VEMEGEERE B BTN
&%

(c) any person controlled or majority owned by, or acting on behalf of or
under the direction of, a person described in the foregoing sub-
paragraph (a) or (b);

H _F 3 5 () R B () sk Ik N 5242 ) il A7 22 BUBRBU A, B4R
F_EIR N R EAE EIR R R FATE AL
Sanctioned Country means, at any time, a country or territory which is the subject or target of
WHIFER any comprehensive or country-wide or territory-wide Sanctions, including

but not limited to North Korea, Iran, Syria, Cuba and Crimea region of the
Ukraine;

FRPRTEAT A I 5 AT ] A THD B4 R 14 400 L 1 ) 3k %o S B L o ) ] R B
ik, EFEAARIRT . FE. BRI, & A 522 5 BRI
Sanctions means any trade, economic or financial sanctions, embargoes or
il restrictive measures or related laws or regulations enacted, imposed,
administered or enforced from time to time by:

RIBHLL R AR E . S AT T 5. Z5F a4

NS ey i3 Ty R EP QPR SN AP S R

(a) the United States government, including those administered by the
Office of Foreign Assets Control of the U.S. Department of the
Treasury or the U.S. Department of State;

Sk EBUR, LA H 3 A B0 Bk [ [ 55 e A1 ) B 42 1 7 2 s B
MIBUR B ;

(b) the United Nations Security Council;
e 22 4 2,

(c) the European Union and any European Union member state;
R HEL M ] D S e 7% [ 5

(d) the United Kingdom;
RABI & L

(e) the Monetary Authority of Singapore; or
FrmeRE R 5

any other relevant government authority (including, for the avoidance of
doubt, such government authority having jurisdiction over (i) the Customer
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2.1

Software

LG

SSO Service

SSO k%

Statement of
Account

X

Third Party
F=%

Time Deposit

SERIAFK

INTERPRETATION

fER

and/or the Bank (whether based on jurisdiction of incorporation or place
of trade, business or other operational activities) or (ii) transactions
contemplated by this Agreement), (each, a "Sanctions Authority").

AEATEAMA R BURF LR Ch S R 5E i, B X (i) 2 7 ABERAT (e i 2 2 T
N FEA BB S 55 mH A 0 I Bl (K R AR B G A P O E
1525, BAE A BURHUE) (2 Ry — A L") -

means any software made available to the Customer by or on behalf of
the Bank;

RIGBRATEIH A RIR UL B AT TR A
is defined in Clause 18.1 of Section B;
TE XL B #B A 18.1 5%

means a statement of account, which may be in paper, electronic or such
other form as the Bank may determine;

RIRAUI T BURAT PR e 2 S T 2R R K 5

means any independent contractor, agent or other person (including any
intermediary or partner bank) wheresoever located which provides any
service (including administration, information technology, payment,
securities clearance, credit investigation or debt collection service) or
product to or on behalf of any member of the OCBC Group; and

FAB M A AT 5 BT T A AT e 03 SO AR AR A AT AR 55 (B R B 15
BHEAR. AT EFRIEE . 1EE T B 5 IR £5) 507 & i s 2R L R
AREN S A (GG (AT BREAERAT):

refers to the fixed deposit placed by the Customer with the Bank.

RART P AE AL AT (58 JHE

Unless otherwise specified or the context requires otherwise, in the Agreement:

BRARSMEME BB RSO A ER, AR+

(a) any reference to "Terms", "Agreement', "Product Addendum", "Local Addendum"

"Documentation” includes all addendums thereto, and all amendments, additions and variations
thereto;

JUBRBCSRART Bs m BSR SR B S AR T B, LR BT BT
BEFN AR

(b) a reference to a time of day is a reference to the time of date at the place where the relevant
branch of the Bank or member of the OCBC Group is providing the relevant Product or holding

the relevant Account;

JURE B IR TR] AR FRARAT AR 5 20 STH UM B ERAT SR TR N B G S AT O i B A A SR 7 BT st

I Thl;

(c) words denoting the singular number shall include the plural and vice versa;

RN AE R HOR S R IR

Co.Reg.N0.:193200032W
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(d)

(e)

()

(9)

(h)

words importing persons shall include firms, corporations, partnerships, sole proprietors,
consortiums, societies, associations, business units and such other organisations set up solely
for business purposes;

ﬂ%&kf@%ﬁ%\Aﬂ ikl MRl WL R Pre ghlkgr, DU AR
BEJTE b H T BET 2

any reference to a statute, statutory provision, law, by-laws, regulation, rule, decree, directive,
statutory instrument or order includes a reference to any amendment, modification, consolidation,
replacement or re-enactment of it for the time being in force and all statutes, statutory provisions,
laws, by-laws, regulations, rules, decrees, directives, statutory instruments or orders made or
issued pursuant to it;

FURR R4y VETESRSC R B v, . 84, VRSP A AT AT AT
EH. A BWMBEIAR, PR A SRR AT A RS ESS A, . vk
M. F8A . EE P S

section headings, clause headings and sub-headings are for convenience only and shall not
affect the construction of the Agreement;

FEAAREL SRR EIR R SO NI, AN A P AR s

without prejudice to the Customer's obligations under the Agreement to ensure that its
communications and/or Instructions comply with certain procedural, security and other
requirements, where a provision in the Agreement requires information or communications to be
written, in writing, to be presented in writing or provides for certain consequences if it is not, an
electronic record satisfies that requirement if the information contained therein is accessible so
as to be usable for subsequent reference; and

FEASSEIA AP 2% 7 A R R LB / B R AT G R RE fr 24 MR 2 S5 s
GUT A ST KRR B BB R A5 1] 3G 58 s 5 AR A T 8 2 2 J5 SR,
I ICsR AT EME BT H R E R, WZAC BB AT Sk K

the words "other" and "otherwise" shall not be construed ejusdem generis with any foregoing
words, and the words "include", "includes", "including" and similar expressions shall be deemed
to be followed by the words "without limitation".

A A AR T AN R S AT RVC AR, AR B SRR R A JE R MEAN R T

2.2 Unless otherwise specified or the context requires otherwise, in these Terms:

BRARSMEME BB RSO A ER, A

(@)

(b)

any references to clauses and addendums are, unless otherwise provided, a reference to clauses
of and addendums to these Terms; and

BRAE DA IE, NIR SRR B R EA R 2 RGN K&

Section B shall not limit the construction of or prejudice the applicability and/or generality of
Section A and the provisions of Section A shall also govern the provision of Electronic Services.

5 B R IEANRMBI A MR HIRE, TRANZIRGE A B IE A YEA / BB, B A B M
SEINE R TR T AR SS
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$)OCBC

SINGAPORE LOCAL ADDENDUM

BT N5 A B 3R

This document comprises a 'Local Addendum' as referred to and defined in the OCBC Business Account Terms
and Conditions ("Terms"). It contains local-specific terms and conditions on which the Bank provides the Customer
with Account(s) and/or Product(s) in Singapore.

SR & AR BRAT RMLIK P 26K S 2R “ R 7 ) R JRE U “AMBf 7, Frh BaR A AT AR 7 %
SR MBI iy B T A HE (R A HR S8 2k 5 2R

Unless otherwise defined in this Local Addendum, capitalised terms used in this Local Addendum shall have the
meanings given to them in the Terms.

BRAHBR SR 534 HUE S, AHiL B S v 6 B0 K5 AR L AT 2 PR T 135 3o

This Local Addendum supplements the Terms. Any conflict or inconsistency between this Local Addendum and
the Terms shall be resolved by reference to Clause 15.4 of Section A of the Terms.

AHUH SRR R SRR TS o AU SR 5 SR BT b R A — 2, M2 WEEFER A B0 5 15.4 26T LU IR

1 INDIVIDUAL/JOINT ACCOUNTS
A NIk K
1.1 The Joint Account holders in whose names any Joint Account is opened shall be jointly and severally

liable for all liabilities incurred in connection with such Joint Account. Without prejudice to the generality
of the provisions in the Terms, each such Joint Account holder agrees that:

BRI R N (R R SRR A4 K ) X RE G 5 55 Al BT - AE AN 2% R E 22— RBREVE R ATER
TR I R AR

() where the Joint Account is operated with a single signing authority, the Bank shall be entitled
(but not obliged) in its sole and absolute discretion to accept and act on any Instruction from any
one of the Joint Account holders, and such Instructions will be binding on the other Joint Account
holders;

AR AA T AT B — BB AR, AT AT BU((EG L35 ) B T e S AR AT I 44 K 7 35T N B s 4%
HATH, 2SR S K 1 AR LR

(b) where the Joint Account(s) is/are operated with joint signing authority, oral instructions will not
be accepted by the Bank. Any written instructions may be given by the Account(s) holders in one
or more counterparts, all of which when taken together shall constitute one and the same
document;

UHERAL T P AT BR BB RUR, AATRAER TR 8R . KR AT R — i B iy P i i
HE R BRI — 47 S

(c) upon notice of the death of any one of the Joint Account(s) holders (except in the case of joint
accounts designated as "in-trust-for" accounts), the Bank shall be entitled to pay the credit
balance in the Joint Account(s) to the survivor, and if there is more than one survivor, to the
survivors in their joint names, provided that prior to such payment, the indebtedness of any or all
of the Joint Account(s) holders to the Bank shall first be set-off from the said credit balance such
that the credit balance after set-off (if any) is held for the benefit of the survivor(s). Payment as
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1.2

1.3

(d)

(€)

aforesaid by the Bank to the survivor(s) shall constitute a valid, full and effectual discharge and
release of the Bank's obligations to any and all of the Joint Account(s) holders, and the Bank
shall not be required to enquire, investigate or hold any credit balance in the Joint Account(s) if
there arises competing claims to the same;

e B AT AT ALBR A K R N B RIE RS (P8 “AUE” K IR K BRAh), AT H
BURFIR A WK A D277 R BSCAT R A AR K7 RN, A A AL R AR, DL &
A SC3AY, MEAESTATRT, RS R A8 S A T B A PR R A K R A AT 6255, bR
FRIH (Un3E ) 5 G307 RBUNAE IR K P R N2 AR TR o AAT R AR T A IB AL K Ry A
SN BRI, SR ST RO BRAAT AT S R A R N 55 IR AL I H 5 4
PEBURL, AATIANE W WA B AT I K TR AR

the Joint Account(s) holder, their estate, their Appointed Representative, together with the other
Joint Account(s) holders, undertake to indemnify the Bank and to keep the Bank indemnified
against all claims, costs, expenses, losses and damages, including those arising from:-

BRI PR N s gk R, EREARBA K A N, AR AT IR T 51
O AT R A JT30 SR -

0) the payment of the credit balance in the Joint Account(s) to the survivor(s) in the manner
as stated in this Clause 1;

AATHES 1L e 2 T750, AR AR 7 R A NSO IRAA I A BT R

(i) the Bank accepting and executing any instruction of the Appointed Representative or
any instruction of the other Joint Account holder(s) who is not mentally incapacitated in
the manner as stated in this Clause 1; and/or

AATHE 1 FME 2 TT A, BIFPUTIRE R IR TR, Boff i R RAT Re
(K HAM IR A4 P 545 NIRRT R 7R s A/ Bk

(iii) any dispute between any of the Joint Account(s) holder(s) and any personal
representatives of the deceased Joint Account(s) holders,

FEATIB AL K A N C OB A4 K 7 A B AT NARERZ T A AR AT i3

and the Bank shall be entitled to debit from the Joint Account(s) such claims, costs, expenses,
losses and damages reasonably incurred; and

HAATEBNIRAA K op SCCE BUAE IR A 30 SR E . &

the Bank may set off the Liabilities of any joint account holder to the Bank on any Account(s)
whether as borrower, surety or otherwise against the credit balance in the Joint Account(s).
Where the said sums have been incurred by only one or some but not all of the joint account
holders, the Bank's rights shall also extend to credit balances to which all the joint account
holders are singly or jointly entitled.

AAT AT IR A K BT AR SRR A K R A NAEAR TR T o AT OB 55, Tk —AE N
RN PRIE N B AR B 03 o B3R SR i — 57 5P 70 BBk A4 K P 5 A5 N (T AR A AR 44 1K ™ 45
AR, AATBUNIE R GE J 3] 42 AR5 A KRR NS sl R S i 05 R

We may, without giving reasons, decline to deal with an Account holder who appears to us to be mentally

unable to manage himself or his Account.

XFAEARATE KNG LR EH A QB IR AN, AT R S5 AT k35K, Tt

Hi

Where the Customer is an individual, the Customer's Appointed Representative shall be the only person

recognised by the Bank as the Customer's successor in the event of the Customer's death or mental
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2.1

incapacity (as the case may be) and:

W PO, AR 7 O p A RAT N RE I (IS DL E) 5, AT FOAR & PR e R N B
kAN, H:

(@)

(b)

upon notice of the Customer's death or mental incapacity, the Bank shall be entitled to freeze the
Account (including any instructions given by the Customer in respect of the Account before the
Bank received notice of the Customer's mental incapacity) until such time the Customer's
Appointed Representative produces a grant of probate or letters of administration, court order or
power of attorney (as the case may be) to the Bank's satisfaction; and

FERESRAT R P R I BORE #h L RAT N RE I IVIE AN, AATH B SEIK P (RIS AT 2%
F i _L e RAT N RE T IE AT 2 7 UK A TR R), BE R RENAR MRS AAT IR
VR IAESGE B A AR A BRI B (S L) M

upon production of a grant of probate or letters of administration, court order or power of attorney
(as the case may be), the Bank may open an Account in the name of the estate of the deceased
or the mentally incapacitated Customer (as the case may be). The Customer's Appointed
Representative shall operate the Account in accordance with the probate or the letters of
administration, court order or power of attorney so granted (as the case may be).

FEHRIBWRINIE B BAS IkBe & BB (S DL E) 5, AT AT DAL CL i o 12
SRATNBES 7 7 (VUG DU 58 ) FRV 38 kAR N A8 SOTFALIK Y o 2 7 i s AU AR B 2 W DA IE B ™
EHAS . RRE & B (WU DT E )R K

CHEQUES

XF

Where cheque facilities are offered in connection with any Account or Product and/or where cheques are
processed by the Bank on behalf of the Customer:

PLAAT AT P B L 0 T 25 o AT (R 7 P b 3 3

(@)

(b)

cheque books will be sent to the Customer at the Customer's sole risk and expense by ordinary
mail or such other mode(s) as the Customer may request of and which the Bank may in its sole
and absolute discretion agree. The Customer is wholly responsible for the safekeeping of the
cheques and in the event that any cheques are mislaid, lost or stolen, the Customer must
immediately notify the Bank;

SCEE ARG DL R IR P 2R AT AIE A N a & 5, FFlE ) BAT RS RS K
T B AEAT ST RE SR, WSCERIBURE . % L R RIAAT

cheques must be drawn in such manner and the Customer shall comply with such procedures

as the Bank may determine from time to time at its sole and absolute discretion. The Bank shall
be entitled (but not be obliged) in its sole and absolute discretion to reject any cheque that is:

B ARG AAT AN B 052 2 07 IS S, HF AU SY AAT AN i E Z A2 o AATAR(ETE X
5 IR OE TIOR8

@ not duly signed in accordance with specimen signature(s) and authorisations provided
by the Customer to the Bank;

R P AAAT RO IS THEAR KAZBUE A

(i) not drawn on the Bank's cheque form issued by the Bank and/or in the designated
currency for the relevant Account;
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2.2

(©)

(d)

(e)

ARAGAATRE R SR HAN SR R 7 ZAE B T IFAL

(iii) not in a language acceptable to the Bank;
ARMEFIAAT AT Z A 5 5
(iv) an over the counter cheque in which the word "bearer" has been cancelled;

CVER “FHFEN” FRMEE S
(v) illegible, ambiguous and/or incomplete; and/or
FIAE & LAY EATERE, F/E

(vi) determined by the Bank in its sole and absolute discretion to be in a form unacceptable
to it,

AATHIER E N HA R Z R,
without any liability on the part of the Bank;

AATTC T AR AR A

the Bank may mark cheques, "good for payment" and the Customer's account may be debited
immediately with the amount of the cheque so marked;

AATAPRSCERARCA “ORIERTE”  IF AT BH% PR I K SCEE BN B 7 K P 57 5

the Customer is wholly responsible for the correctness and validity of all endorsement appearing
on cheques drawn on current accounts. The Bank does not undertake the identification of
endorsers of cheques drawn to order and reserves to itself the right to refuse payment of cheques
so drawn; and

25 PR AT SR P AR IR S5 L BT R ) IR AT A R e 5T . AT A SOTIR AR E R
FRISCERE BN, HREIELE SN A SCEIBR];
the Bank may at any time, subject to giving the Customer minimum fourteen (14) days of notice,

without liability or disclosing any reason to the Customer, suspend the provision of such cheque
facilities or chequebook(s) to the Customer.

AAT TR B 1 5 P RIS SR IR B ER , EATE DR AT DU (14) RIBRIZ T, EAUK
AR SR %7 Ui B B

Cheque Truncation

R

Without prejudice to the generality of the other provisions in the Agreement, the following provisions shall
apply to all CTS Articles presented to the Bank for collection and/or payment and the CTS Image of which
are submitted for clearing through the CTS:

FEARFE PN A 463 2 — REME R RTIZ . DLUR 4530E F T B 3RS AT RIS /sl Ak @it eTs #2328
CTS BMGHATIE B CTS 40

(@)

the Bank shall not be obliged to:
AATTE X5
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0) return any CTS Article presented to the Bank for collection notwithstanding that such
CTS Article has been dishonoured or payment thereon has been refused on
presentation provided that:

BRIEIRIRAAT IR AENT CTS W)0l, & 1%55 CTS WIS CdE Ay, HfE:

(1) in the event that any CTS Article has been dishonoured after presentation by
the Bank for clearing through CTS, the Bank shall provide the Customer with
an Image Return Document; and

WAERT CTS MITHEAAT il CTS IEHEHAHERS, AATRIA% /- fEfEEE
RIESTAs I

(2) in the event that the Customer requests in writing for the return of any CTS
Article and the Bank is able to and agrees to return such CTS Article to the
Customer, the Bank will return the CTS Article to the Customer in exchange
for any Image Return Document provided to the Customer in respect of such
CTS Article and upon payment of a fee of such amount as may be prescribed
by the Bank as stated in the Pricing Guide.

W% P B ERIRIEAEFT CTS Wi, HAATREWS IR R % FiRIL 1%55F CTS
Wi, AATHIRIE CTS Wimishz ;s iz Bsti%ss CTS Yyuise (AT A &
RIS, FFSAIAATE N T m P RUE R H

(i) replace any Image Return Document of any CTS Article provided to the Customer which
has been lost or misplaced; and/or

B 4 CL3g e B B AT AT CTS W MG RIS S F/ak,

(iii) return to the Customer any CTS Cheque or any CTS Image of such CTS Cheque on
which the Bank has made payment. Where the Customer requests for the return of any
such CTS Cheque, the Bank may, but shall not be obliged to, request the presenting
bank to retrieve such CTS Cheque and the Customer shall pay to the Bank a fee for
such retrieval of such amount as may be prescribed by the Bank as stated in the Bank's
pricing guide;

[ 2 ) IRIEAAT CAT LT CTS SCEEEIZAF CTS SCEEUET CTS IR, I 2Kk
IBAEATIZAE CTS S5, AT ] BMETE M55 ZORFDRATIUENZSE CTS 3L, &7 MFAAT
S RIE ) B, BAALIEAAT R O 45 i FT O 3T

(b) any presentment of an Image Return Document shall be subject to the terms and conditions
stated on the Image Return Document and any applicable law. The Bank reserves the right not
to accept any Image Return Document which is mutilated, altered or torn;

PR 3 BT A AT B 220 I 52 B (5 RE A b R R 2 5 25 A SRS PR AR . AT H
BB AR SRR S SO ) BB GRS 5

(c) the Bank may send any CTS Article, CTS Image and/or Image Return Document to the Customer
at the Customer's sole risk and expense by ordinary mail or such other mode(s) as the Customer
may request and which the Bank may in its sole and absolute discretion agree;

AATAPRAENT CTS P90l CTS EUGAN B BB IR I S LA BB 5 7 EER HAAT 5 F) = 0
HAt )7 AGRAE S, IR BAT AR RS A 5 A 5

(d) the Bank may retain or arrange for a third party service provider to retain for such period or

periods as the Bank deems fit ("retention period") the CTS Articles and/or CTS Image of CTS
Articles and may destroy them at any time after the retention period; and

AAT TR B B HEH =07 RS SR BEEF AL AT U B E ) — Brak 2 Bt 8] A (BREFTHT) (R B CTS W)
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2.3

3.1

TUR/EL CTS YIEE, I e DR B )5 AR AR I () B85 K%

(e) the Customer agrees that any CTS Image or CTS Article or any part thereof in electronic form
may be admitted in evidence as an original document and agrees not to challenge the
admissibility of any such CTS Image or CTS Article on the grounds only that it is made or
recorded in electronic form.

TP AT CTS BR L CTS PiisliHe i AR 20 AT AN R4 SR AN e S, IFIH]
BEALMER S CTS R CTS #5t LAr 1T 20/ i SRy B p i o S 1w Rtk o

Notwithstanding anything to the contrary in the Agreement, to the maximum extent permitted under
Applicable Law, the Bank shall not be responsible or liable to the Customer or any other party for any
expense, loss, damage liability or other consequences caused by and/or arising from:

S BT SE . FE3E FVE R RO VFI OB R N, AAT AN B 77 B AT HeA 7 B DA Ji ERT T 51
FMEMT S k. S SUEEH S R 95T

(@ any virus, defect, malfunction, interruption or stoppage to the Bank's access to any electronic
equipment or system (whether or not owned, operated or maintained by the Bank or any other
party) in connection with clearing of CTS Atrticles through the CTS;

5ilid CTS #E4T CTS WUl S LT 734 SR L (o182 FU AT BUE M AT A . AR ek
UEP) A RE . AR SR AR, B AT s R BLR 5

(b) any error, delay or non-transmission of data or information caused by machine or hardware
malfunctions or manufacturer's software defects in any such equipment or system;

FEAE IS SR 1T LB B MO SR BRI T FBUE TR . IR S %
R

(c) telecommunication problems, power supply problems, internet or network related problems or
problems with the computer systems of any third party service provider;

RS IR LD (R I TR D) s o 28 A 5 T ALl A T 28 =75 R 35 B B3 O H ML 2R 4 I

(d) the inability or refusal of the Bank to provide the Customer with any CTS Article or CTS Image of
such CTS Atrticle at any time whether due to loss, destruction or erasure of any CTS Article or
CTS Image or for any other reason whatsoever; and/or

AT TR % P AR AT CTS #Tisk CTS I EG, it/ T CTS YrmiskEg % k.
RN ] Sy o i a2 B ¥ (Y S P 1V

(e) any payment by the Bank on any CTS Cheque or any CTS Image of the CTS Cheque presented
to the Bank for clearing through CTS which has been altered or forged in any way if such
alteration or forgery is not apparent from the CTS Image of the CTS Cheque presented to the
Bank for payment and the Bank shall be entitled to debit the Customer's account for the same.

AATHUE ST CTS 328k CTS SCERHIMERT CTS BIMGRATR, %8 SR o G AF A T sl i 1% L
EAE, AMTHREIELE K .

DATA PROTECTION

b€

Where personal data relating to the Customer is or will be collected, used or disclosed by the OCBC Group
and/or the OCBC Representatives, the Customer consents to the OCBC Group, and the OCBC
Representatives disclosing the Customer's personal data for purposes reasonably required by the OCBC
Group and the OCBC Representatives to enable them to provide the Products to the Customer.
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3.2

3.3

4.1

F AR AT R A/ SRR BT AR LA B e . MR 5% 7 A R N, =P A&, ¢
AT S R AR R AT R T S B 2 (0 N B, DU % 7 S ™ i o

Where personal data relating to any of the Individuals (as defined herein) is or will be collected, used or
disclosed by the OCBC Group and/or the OCBC Representatives, the Customer hereby confirms and
represents to the OCBC Group and the OCBC Representatives that with respect to any personal data of
individuals ("Individuals") disclosed to the OCBC Group and/or the OCBC Representatives in connection
with the provision of the Accounts and/or Products to the Customer or at the request of, or by or through
the Customer from time to time, the Individuals to whom the personal data relates have, prior to such
disclosure, agreed and consented to such disclosure, and the collection (including by way of recorded
voice calls), use and disclosure of their personal data by the OCBC Group and the OCBC Representatives
for purposes reasonably required by them to enable them to provide the Accounts and/or Products to the
Customer.

AT SR BT/ B RAT R IEAE SOkt U A B i S AR AT N 4 G UL 30 A R A8
P, PRI AT SR AN/ B ARAT AR BRIAIE A B, T g BRI AN/ 85 2 H
B B 7 B A GBI 2 AN SR DR, A R RAT R A B R AT AR R A (AR )
A NEHET &, Z AL CFE RTINS RAT AR SR . (R P R I N B, DA
(EUEEREir:3 I Rb VA= WashiP

Such purposes are set out in a Data Protection Policy, which is accessible at www.ocbc.com/business-
banking/bank-policies or available on request and which the Customer confirms that each of the Customer
and the Individuals have or will have read and consented to.

W& H ST BE R ER S, ZBURAT T www.ocbe.com/business-banking/bank-policies 7[5 5% ]
FREDR BRI, 2 P I KA N 13 O 8 sl S St A TR

DATA TRANSFER

e

For the purposes of the receipt and/or disclosure of any Transactional Data from and/or to any Solutions
Provider as authorised by the Customer, the Customer agrees:

NN PR AR fif ok 7 S BRI R AL B SOR s B BT T2 Sy R 2 H Y, 725 7 A 2

() to the extent necessary for the Bank to carry out the Customer's instructions, to waive and relieve
the Bank of any obligations which the Bank may have in relation to privacy of customer
information and/or confidentiality, and any consequences thereof, whether pursuant to any
agreement between the Bank and the Customer, the Banking Act 1970 and/or any other
applicable laws;

FEARTPATE PR RPN & MVE N, BT S ABRAAT R RER % 7 (5 S B AL/ s O B 7R 4R
AT S5, AL T A AT JE R, ANRRIRIEAIT 5% 7 Z R, 1970 3N
WARATIER) A B A A PV A

(b) the Bank shall provide/receive the Transactional Data to/from the Solutions Provider by any mode
of transmission that the Bank deems fit in its sole and absolute discretion, and shall
provide/receive such Transactional Data in such frequency, manner and form as the Solutions
Provider requests and as the Bank is able to provide, and the Customer acknowledges that such
transmission/receipt may be subject to interruption, delay or breakdown for a variety of reasons;
and

ARAT B AAAT I NN & 18 B ] A% At X e /A o 75 SRR LR SR B S Bdls, R B LU
P EITE R ZOR AT R SR LR . i IR SR AR B 8l 2 A S
FRWSCRT REDH & Aol J5L A i A SR B b T %
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4.2

()

the Bank shall be permitted to inform the Solutions Provider of the Customer's instructions to the
Bank pursuant to the data transfer.

AATHRAENS 25 W5 s A% S A R AT Rt R R8s S R A R 7 SR A

The Customer agrees and acknowledges that upon the Bank's transmission/receipt of the Transmitted
Data to/from the Solutions Provider:

TR RIFRIN, FEAAT R TT SRR A AR e e -

(@)

(b)

(©

the Solutions Provider/Bank may further transfer the Transmitted Data to its service providers,
such as data storage and hosting providers, which may be located outside Singapore, and to this
extent, the Customer agrees that the Transmitted Data may be routed through, and stored on,
servers located outside of Singapore, regardless of whether such servers are operated by the
Solutions Provider/Bank or its respective service providers;

g R TT BRI AAT 7T CAaE— 20 K Bt A s LRSS AR B3, A AL T In s o it i 170
AFTEHERT, MBI, &5 F AR T DOB R T 55 i ik 55 45 B 1 JFA7 fik
FERRSS 45 by ToIiZ NSS4 B DT SRER AR AT B A% 1 AR S5 4R A A

the Bank shall not be responsible or liable to the Customer in contract, restitution, tort (including
negligence) or otherwise in relation to the Transmitted Data so transmitted, including but not
limited to:

AATARE P LA AR A R R R ) s At Ty i 1 S ORISR, AR
{EART

0] the Solutions Provider's and/or the Bank's collection, use, retention, disclosure,
protection, handling and any other form of processing of the Transmitted Data;

FETT RETHERT R SAAT X Hs e . (T REE . DR PRI ACEE RATFTHAD
AL

(i) any error, incompleteness or inaccuracy of any Transmitted Data;
AT REER R A58 BB ER

(iii) any act or omission of the Solutions Provider/Bank and/or any third parties in relation to
any Transmitted Data provided to/received from the Solutions Provider; and/or
FRIRTT AR BRI AT R BT AT 58 =5 il SR Gt 4 A vk 7 SAR S R RO T SRR B R A
AT Bedls AR TR ERAME g A/ER

(iv) any delay or failure in transmission/receipt of the Transactional Data to/from the

Solutions Provider, and any inability of the Customer to use or access the Solutions
Provider's services, software, applications and/or information;

[F) i P 5 B PR T A R ACE B S IR BRI, DR T e P B A R s 5
FEMERIRIIRSS . B RLHRE AN EUE S

where the Transmitted Data is transmitted to the Solutions Provider:

BmAL s il 7 LI HE R AU L -

@ as such Transmitted Data will no longer be within the Bank's control, the Bank may not
be able to vary, amend, correct, update, delete or otherwise control the Transmitted

Data, even if the Customer so instructs the Bank, and the Bank is under no such
obligation to the Customer to do so;
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4.3

4.4

51

M AL REUE AN AT IR HIVERE N, ATARETCA B QB BOFT. MIERECL Al
Jr A EEh s, BMER AE RN, AT BT SRR

(i) the Solutions Provider shall be solely responsible and liable to the Customer for such
Transmitted Data, including but not limited to collection, use, retention, disclosure,
protection, handling and any other form of processing of the Transmitted Data; and

fipt RT3 SRR ML AT LA R AR 0% 7 15T, SRR TR sk . (A
TREE. PEEE. TRy AEBRAMEAIARIE AL &

(iii) the Solutions Provider's collection, use, retention, disclosure, protection, handling and
any other form of processing of such Transmitted Data shall be subject to the terms of
any agreement between the Solutions Provider and the Customer.

R TT SARBER N R ER U . AR TREE . R ORI ACEEAMEfTHARTE UK
AL BN T iR 77 SR BT 5 % 7 Z 1A AR fT SO

In the event that the Customer wishes to add to, vary, amend, countermand or terminate its instructions
to the Bank to provide and/or receive the Transactional Data to and/or from the Solutions Provider, the
Customer shall do so by providing its instructions of such addition, variation, amendment, countermanding
or termination, as the case may be, through the Electronic Services.

GO A AN B U B LR BT AR AT A AT G R R T SR AL R B (A AN BB WAL SE T HdE ) 4
N, B RGER A RS ARG ZAE N B S B R R AR (LR BT E) o

The Bank and the Solutions Provider are independent parties, and accordingly:

AAT SR RTT R ML H Ty, Rt

(@ neither party nor any of their respective employees are employees or agents of the other;
K5 A EAEAT 53 TR S — 7 5 AR

(b) nothing in this Agreement shall be deemed to establish any partnership, joint venture or agency
relationship between the Bank and the Solutions Provider, or to establish a party as a data
intermediary of the other party; and

DB B AV EARAT Sl 07 RO AR G4k SRERHER R, 8iior
— IR IR K

(c) nothing in this Agreement shall be deemed to grant any right, power, authority to, or impose any
obligation on, the Bank or the Solutions Provider to act on behalf of the other party.

PR ART A B I AN IR T AT BUR 5 SR PR AR 0 — AT S AEATRUR] . BUTT . $ALE
R HAEAT S5

MULTI-ACCESS CREDENTIALS
E2. il

Where Multi-Access Credentials are used to access, receive information relating to, and/or operate
Designated Accounts opened in Singapore, this Agreement (including without limitation the Singapore
Local Addendum and Singapore Product Addendum) shall govern such use. The Customer, Designated
Entities, and Designated Entity Users each further agree that in relation to such use:

2% Ui A AR U BSOS BT IO SR E K T A R AAE S AN/ SRR KT, A (R
FEAEAN PR T35 0 A 1 B S R I o B 530) BB REIRSRA A . 27 A SR AT 2 Se iR 7 2%
—IBRE, TR
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(@) the following shall be deemed to be Multi-Access Credentials under this Agreement:
TRIEAL, LA S TSR RR N 2 v 1 i) FE I«

(i) any "Registered Devices" issued, prescribed, or registered by or on behalf of OCBC
Group in Hong Kong, Myanmar or Thailand;

FIAEAR R 7 E S R A AT 0 A SR AT . AU ERT 3
M

(i) any "Registered Mobile Devices" issued, prescribed, or registered by or on behalf of
OCBC Group in Vietnam or Malaysia

A A AR AT 4R A AR AR ARAT S R B P B SR P I AT R B M A T “ 0

Bk

(iii) any "Fingerprint Recognition Features" or "Face Recognition Features" issued,
prescribed, and/or enrolled by or on behalf of OCBC Group in Hong Kong, Malaysia, or
Vietnam; and

H AR AT AR B R AR AT SR BIFE AR . SR U B B A AT« R A RO
il “HREURBITIRE” B “ NRRAIThRE” 5 AK

(iv) any "Access Device", "Face ID", or "Fingerprint" issued, prescribed, and/or enrolled by
or on behalf of OCBC Group in Vietnam,

H S ERAT S A CR S R AT S R AR R AT U VB A T TI2AE
“HIHERIRA” B ARG

in relation to any account opened in the respective jurisdiction and as defined pursuant to the
respective terms governing such accounts;

SRR AEE R XTSRRI A 5%, JHARGRE BRI AR R 2% AT R 35

(b) any "Biometric Access Credential" made available by or on behalf of OCBC Group in Myanmar
or Thailand in relation to any account opened in the respective jurisdiction and as defined
pursuant to the respective terms governing such accounts shall be deemed to be a Biometric
Access Credential under this Agreement;

H AR AR AT B [ B A A BRAT SR T 2 40 ) 2R AR (IR . SRR AR RS DO AL AR K
A REEST “AEVRRBTT R SEIE” , PAURARYEE BRI ™ (05 B AR IE S, RN A B
T AR R 15 1A A 5

(c) any software made available by or on behalf of OCBC Group in Malaysia in relation to any
account opened in the respective jurisdiction (including without limitation any "Software" as
defined pursuant to the respective terms governing such accounts) shall be deemed to be
Software under this Agreement; and

A ERAT 2R P B AR A RAT SR AE SR PE AR B 5 AEAH SR RRE 4% XOT SRR T IR A
RIAEFTEA (CLFE(EAN PR AR BRI B AR S Ak B SCIARAT “ Bt ) A A iy
WU AR BAK

(d) any "Application" made available by or on behalf of OCBC Group in Hong Kong, Myanmar,
Thailand, or Vietnam in relation to any account opened in the respective jurisdiction and as
defined pursuant to the respective terms governing such accounts shall be deemed to be an
Application under this Agreement.

A IRAT S B BURER AT BT SR R AT . it R E B SR gt 565 B AEEHXOT
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5.2

6.1

6.2

6.3

SEHAEFTIK A SRHERT “RRER ", ARYTE BRI f8 B AKIE L, R A i
TR BN AR o

For the avoidance of doubt, where any Access Credentials which are not Multi-Access Credentials are
used to access, receive information relating to, and/or operate Designated Accounts opened in Singapore,
such use shall continue to be governed by the terms under which such Access Credentials were issued
or prescribed by or on behalf of OCBC Group.

NGEREI ,  QSRAT AT 22 S U ) FEIE A D ) FEAEA T U5 1R B B IR ST AR R I A R A5
A/ ERERAEHINSOT SLRHRE M 5 W2 S50 P N2 4k 25 52 HAR AR AT 4 [ BRAR R A A BT 4R 141 25 4 B 72 1Y)

VI SRR AR R
GENERAL

—fsE

FATCA and CRS. The Bank's Foreign Account Tax Compliance Act (FATCA) Policy (the "FATCA
Policy") and the Bank's Common Reporting Standard (CRS) Policy (the "CRS Policy") form part of the
terms and conditions governing the Customer's relationship with the Bank established under the
Agreement. The FATCA Policy and the CRS Policy shall be binding on the Customer and the Customer
agrees to comply with and adhere to the FATCA Policy and the CRS Policy, which are accessible at
www.ocbc.com/business-banking/bank-policies or available on request. The Agreement is subject to the
FATCA Policy and the CRS Policy. Should there be any conflict or inconsistency between any of the
contents of the FATCA Policy and/or the CRS Policy and any other part of the Agreement, the contents
of the FATCA Policy and /or the CRS Policy (as applicable) shall prevail.

FATCA F1 CRS. <47 B AMIK P B A 2 % (FATCA) B ( “FATCA BUEE” ) AIA AT FL[R] B3R vEE I (CRS) B
% ( “CRS BUR” ) MIRREE P 5 AL TAE DM T BT 58 RAH 453K 5 AT — 34 FATCA BURA CRS BUHEM
Xt P B AR S, %P RIEESF FATCA BURFN CRS BUSK, WAE www. ocbe. com/business—banking/bank—
policies b HBUAHZER REL. Wl 5Z FATCA BUHEAN CRS BURLAIM. 415 FATCA BUSEAN /B CRS BUK )
AT AR PN 255 W AT AT A 40 2 T AEAEAT A S8 AN — B, i LA FATCA BUSRAN/EK CRS B (W& H) i
WM.

Instructions through Secured Communications. For the avoidance of doubt, the Secured
Communications is (a) only intended for Instructions which the Bank has agreed may be sent via the
Secured Communications (the “Agreed Instructions”) or general non time-sensitive enquiries/requests
and (b) not to be used for the sending of transactional/financial Instructions to the Bank, including without
limitation any Instruction that involves any fund transfer or any debiting or crediting of accounts, recall of
funds or countermand/stop payment. The Customer agrees that the Bank shall have the right not to act
(though the Bank shall be entitled to do so in its sole and absolute discretion) on any communication or
Instruction (including Agreed Instructions) sent via the Secured Communications without providing any
reason or notice, and that, save for the Agreed Instructions, Instructions and/or communications sent via
the Secured Communications may not be acted on in a timely manner. The Customer further
acknowledges and agrees to bear all risks associated with such communications, including without
limitation the risk of such instructions being intercepted by unauthorised third parties.

WY ZEEFRERR . NRAEEN, ZAailE () AN THRAT R Rl %2 45 RO KR4 ( “WilldE
27 ) B AR A W /K, T (b) A T AT SRS 5/ W 556, BAREAR T KA 54
P BRAE AT 7 i B B Wi [e] B < AR /5 LA AR TR R . B IR, AT A BRI %
SR ROE I AETIBAR B4 (RAE I R L) RIBUT ) OREAATAREATHE) » o W A2 2l
ki, IF HEROMEE AN, I % Al AE A A RIHE A/ BGEAS AT REA 2 RN KRBT e iE— BRI
Al AR S 2B A R ITAT WU, IS EAN R T IZEH R R AU = BRI -

Consent for Disclosure. The Customer authorises the transfer of any information relating to the
Customer and any customer information (as defined in the Banking Act 1970) to and between the
branches, subsidiaries, representative offices, affiliates and agents of the Bank and third parties selected
by any of them wherever situated, for confidential use in connection with the provision of Account or
Products to the Customer.
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6.4

6.5

6.6

6.7

FIEHTE. &S E AR EEAE BAUEME ) E R G2 X 1970 SF4UTIE) ) 4B 447 /)73
WU Fam]s AARAE . RERA I AREA USRI 3 (058 =07 AR AT IR AR 2 [t TR HALT
ks TS5 % P SR K™ 8™ b AT R R i

Bulk Deposits. Deposits of bulk packages of coins and notes may be made only in the currency of the
Republic of Singapore. The Bank may verify and accept immediately the amount of coins and notes
contained in any bulk package or may inform the Customer that the bulk package has been accepted
subject to verification.

BRBEAFR . HCR M AN AR 3 ) A7 A READBT IS SR [ B8 o EAT  AAT AT SLRDAE A R A% AT T e 2 N
Pl i T S AR (0, Bl A% 7 DR R, (AR B

Passbooks. Any passbook issued in connection with an Account is for the Customer's reference only and
is not conclusive as to the current balance of that Account as deposits or withdrawals may be made on
items charged without any entry being made in the passbook. The Bank is not obliged to permit
withdrawals from any Account against presentation of a passbook.

P ALFTSIK A RIAETIUE R 7 225, T B SRR B g R, B G
Wt H AT BEAEAFIT EAMEARRTIC SR . AT T 55 Fe v P IRAEAT MR T P 323K

Exclusion of Liability. Notwithstanding anything to the contrary in this Agreement, the Bank shall not be
liable for any loss, damage or expense suffered or incurred by the Customer if the Customer has not within
three (3) years after the date on which the cause of action against the Bank arose: (a) served on the Bank
a written notice of the Customer's claim against the Bank for such loss, damage or expense, and (b)
commenced proceedings against the Bank in respect of the Customer's claim.

AR . SRE AR RILE, T2 BERS AT YRR T A R B 5 5e, o
BPRIEVF AR A G =)W, () st dik . 15 s AT RIG RS LT D@ A AAT ;e (b)mt
B VR AAT PR R, WIAAT AR IR E s 5757

Third Party Rights. A person who is not a party to the Agreement has no right under the Contracts (Rights
of Third Parties) Act 2001 to enforce any of the terms and conditions contained therein.

FE=T7RA . R (2001 SEERIEE=TTRRNIED » AEU—T7 MR N TCRCE S AT P b B & A T

FE %A

This notice will only be relevant where the Customer is a sole proprietor (as defined in the E-Payments User
Protection Guidelines issued by the Monetary Authority of Singapore as amended from time to time
(“Guidelines”)) and the Customer maintains protected account(s) (as defined in the Guidelines) with the
Bank. The Customer is hereby informed of the user protection duties set out in Sections 3 and 4 of the
Guidelines, as further described on www.ocbc.com/personal-banking/security/epayments-user-protection-
guidelines. The Customer should fully read and understand the content on the website and the Guidelines,
especially before enabling the Customer’s protected account(s) to be capable of performing any activity (e.g.
payment transactions, activation of a digital security token or conduct of high-risk activities).

ABHUNAER RN 475 F (' UL Y & iR BT AT P R S0 (<57 ) BE P TE
AATHA ZARAP K (8 XS B A 2%, Friti@ & a0 SNEE 3 FEE 4 o PR 5, #E L
www. ocbc. com/personal-banking/security/epayments—user—-protection—guidelines. % J'N., %F5l27E
TSR I P O AT ERAE (bedn, SR8 5 PGS < A A M aad AT m R AR ) 2 AT, 42 SC B An
AR DX i P Y 25 05
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7.1

DEFINITIONS

X

In this Local Addendum, the following words and expressions shall have the following meanings:

FEASIE R, AN AEA BAT LR &

Appointed
Representative

TRERE
CTS

CTS

CTS Articles

CTS ¥

CTS Cheque

CTSXZE

CTS Image

CTS B

Identified Account

WK

Image Return
Document

BB IE
Joint Account

BRI

Co.Reg.N0.:193200032W

means the Customer's executor or administrator, donee or lawfully appointed
deputy or representative;

FRIaE SRR ST NSUE N 2 N BRVE fE R AR B

means the image based systems, processes and procedures for the
electronic clearing and archival of, inter alia, CTS Items and known as
"Cheque Truncation System";

FIETRIB RS, WENERF, HT CTS MU B T EEANFR, A
“CRBWRR

means Instruments drawn on a bank in Singapore payable in any currency
approved by the competent authorities or bodies and Image Return
Documents or such other items as the operator of the CTS system may
prescribe from time to time and from which data encoded on such CTS
Articles, unigue identification codes and other information and data derived
from such CTS Articles electronic images thereof are generated for clearing
by CTS and referred to as "CTS ltems";

FAR AUET IS ERAT T Y 10 50 (DA A8 2 =) sl LR v RO i 6% 10 S A)
BIRIE B CTS RGE#RAE 5 A] BE AN AUE B AR 00, BB T CTS
THEH CTS Yymigwifds . ME— UG, BLESREZ CTS Wi 1 EIRH)
HAbE SRS, By “CTS "

means any CTS Atrticle which appears to have been signed, issued or drawn
by the Customer on the Bank;

RIBEPCHENEARITRE . BREGER CTS 45

means a CTS Item in image format, including electronic images of CTS
Articles;

FIREMGRE X CTS Y5, B45 CTS Wmify s+ B
means the Account which is the subject of the Customer's authorisation and

instructions to the Bank for the disclosure of Transactional Data to/from the
Solutions Provider;

RIRHE BRI AT R R J7 S BERR  2 2 Jdie (K ™ 5

means an image return document as defined in Section 90 of the Bills of
Exchange Act 1949;

AR (1949 IR 58 90 FHh i UM IRIE S
means an Account that is opened in the names of two or more persons;

FAR LA BTN BL_EA% SOT SRR ™ 5
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OCBC
Representatives

HHRITRR

Secured
Communications

ZERE
Solutions Provider

RUTT R

Transactional Data

R HEAR

Transmitted Data

OCBC Group's respective business partners and agents;

AT AR & B S5 S AR A AR R

means any service provided via the Electronic Services for receiving and/or
transmitting communications between the Customer and Bank.
FARIER AT RS SR A TR AR a2 1 5 AR AT IADE AR AR AT IR 55
means the third party service provider which the Customer has authorised
and instructed the Bank to provide/receive Transactional Data of the
Identified Account;

FRARE BB R AT SRR SOR BIK P 58 55 B (0 5 = 07 IR S5 S (1

means the transactional data provided/received by the Bank on behalf of the
Customer to/from the Solutions Provider, including but not limited to:

FAIAATIRE P A R J7 RS B SR B Bl 52 B diE, AR EA IR T
(@) the Customer's account information;

IR E R
(b) the Customer's Instructions;

CIRECEN

(c) records of monetary transactions carried out with the Bank on the
Identified Account;

FEFRE N b5 AAT BT (BT A2 Zid %
(d) details of the monetary transactions, including date, cheque numbers (if
any), narration, applicable taxes, payments, reconciliation feeds,

transactions fees and other fees; and

WM HAES, SFEEH. RS na) . Wl @B
R MIKAER . o P HMEA T, K

(e) any other information as requested by the Solutions Provider; and
Ff R TT SEAR SRS EOR AR (] Al

means the Transactional Data transmitted/received by the Bank to/from the
Solutions Provider in relation to the Identified Account.

FESEE
FRIBRAT AR 7 L HERS AR T RS HLRT R AR UK 2 A OREE 5
EAE/R
7.2 Unless the context requires otherwise, in this Local Addendum, any reference to clauses and addendums

are, unless otherwise provided, a reference to clauses of and addendums to this Local Addendum.

BrAE BT ER, AR, IR R SRFONIN e R G A SR OSN3 HLE R BR A1
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$)OCBC

SINGAPORE PRODUCT ADDENDUM

N R

This document comprises a "Product Addendum" as referred to and defined in the OCBC Business Account Terms
and Conditions ("Terms"). It contains additional account-specific and product-specific terms and conditions on
which the Bank may, upon the approval of the Customer's application, provide the Customer with the respective
Account(s) and/or Product(s) listed in this Product Addendum in Singapore in accordance with the Bank's latest
instructions, procedures, directions.

ISP & AR BRATRLIK P 2R S AR “ R )R RAE U “7= B, b Had ATt % - Hii
Ja s RRIEAATROHR S B AHERZR, FERTIN % 7 S (3t et B B 8 I R ™ ) B AR S S 2

Unless otherwise defined in this Product Addendum, capitalised terms used in this Product Addendum shall have
the meanings given to them in the Terms and Local Addendum.

W7 il ISR A RRRE AL, 7 il B SR PR P 0K S R LR A 2k AR LB e P T 1A S

This Product Addendum supplements the Terms and the Local Addendum, and to the extent indicated below
amends, the Terms and/or the Local Addendum, and forms part of the Terms and Local Addendum. Any conflict
or inconsistency between this Product Addendum, the Terms and/or Local Addendum shall be resolved by
reference to Clause 15.4 of Section A of the Terms.

77 it S TR SR B A M B SRR 78, FE R IRV N ABTT SRR BCA L B 33, R A ISRk B A st Y s A AL R 2
77 SR SRR BA H B e Z TAUEAT PR REAN— B, RS A Hi 28 15.4 25 T DU .

1. TIME DEPOSITS
RE TR
1.1 The Time Deposit advice is only evidence of time deposit and not a document of title and cannot be

pledged as security.
SE SAAE GBI R E IR I ARIE, AR BUEIE, ARefEAHIT .

1.2 If the maturity date of a Time Deposit falls on a day which is not a Business Day, the maturity date will be
the next Business Day.

WARE W B H AR AR, WEBHHA T —ATAEH.

1.3 In the event that the Customer requests to withdraw the monies placed in Time Deposit (whether in whole
or in part) before maturity date, the Bank may allow or permit such withdrawal subject to the Customer
paying a fee of such amount as the Bank may deem fit and the Bank being entitled to withhold any interest
accrued on the Time Deposit, and as a result of this fee, the Customer may receive an amount of monies
that is lesser than the amount of monies that it had placed in the Time Deposit

IR ) EORAE B H 2 AT SR E A B R iR /e Al ) AT W] BV HEVF 2 7 SCIZS%
I, B IR AT NIE S K 3 S AAT ARG ZE Ak RS, IR g A, & i i
ST A KT HAE e 7R A

1.4 If the Bank does not receive any written notice on how the monies in a Time Deposit would be handled
upon maturity, the time deposit with accrued interested shall be automatically renewed on maturity date
for the like term at the prevailing interest rate.

AIARAT AR 58 S 3k B Y T A BR A AS DA A, MRS 52 AR ORI B30 42 it i& F A
REBNEEAF .
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15

1.6

2.1

2.2

2.3

2.4

25

Should the Customer wish to make changes to their time deposit upon maturity, a written notice is to be
submitted to the Bank at least two (2) Business Days before the maturity date for the Time Deposits.

U SR A 7 7 BT BIARS A AT s BAE AT IS B, AR SE BIE K B H 2 BT 2R AT R () TAE H i
AT B .

Time Deposits which have been placed for the purposes of a lien, pledge or fixed charge, to secure
financing facilities, secured credit cards or safe deposit boxes shall be automatically renewed upon
maturity and shall be subject to prevailing interest rates or any other rate determined by the Bank, at initial
placement and for each renewal period.

NEEE. PUTEE ML, EORR BT R HORE R E R 2 B TR (452 A7 SR 2 5 230
A7, FFLAERI AR AN SR A7 S 1A] 52 24 I 38 P A ) 26 AR AT 1 R AR T AR R 2R L 3R

IN-TRUST ACCOUNTS

(CEinL A

The Customer undertakes to operate In-Trust Account(s) solely for the benefit of the beneficiary(ies).
% PR N R TR E AR TR

Without prejudice to the generality of the Terms (including without limitation Clause 6 of Section A of the
Terms), upon the Customer's death or the death of any of the beneficiaries, the Bank shall be entitled to
exercise its right to debit from the In-Trust Account(s) any obligations owed to the Bank by the Customer.

FEAFEMR PR 2 — B (BAREABR T3 A Hi058 6 /)T T, & ZaEfz i N LG,
AATHBUTHEAR], WZEFEIK T h % 7 RAATHIAET 655

Upon the Customer's death, the Bank may, in its sole and absolute discretion close the In-Trust Account(s)
and:

B EME, AT AT IGERHIZEREIRS,

() where the beneficiary(ies) are of full age, release the monies in the In-Trust Account(s) to the
beneficiaries equally, or open a new account(s) in the name of all the beneficiary(ies) and the
new account(s) shall be operated in accordance with the instructions of all the beneficiary(ies);
or

sz e N O, MIRPRHEFEIK ™ A IO o Ban 75 52 2 N, BRUARIN 3238 NI 4% SO0
QRN TV QRINE S IR R a t NI =S S (P

(b) where the beneficiary(ies) are not of full age, open a new account(s) in the names of the
Customer's personal representative(s) in trust for the beneficiary(ies) or release the monies in
such account(s) to the Customer's personal representative(s).

W5z i NATEFNEE A0S, LA A NARR A SO 3 NTFSL— KT, BeRHZIK ™ Y )
BNV 9 IR N A

Upon the death of any of the Customer's beneficiary(ies), the Bank may in its sole and absolute discretion
close the In-Trust Account(s) and pay the monies in the In-Trust Account(s) to the Customer.

PRS2 e NSRS, AAT AT R SRR, PR E TR WG A R .

The Customer shall indemnify the Bank, its affiliates, subsidiaries, branches (regardless of jurisdiction),
each member of the OCBC Group and their respective officers, employees, nominees and agents
promptly on a full indemnity basis from and against all claims demands actions suits proceedings orders
losses (direct or consequential) damages costs and expenses (including all duties, taxes and other levies
and legal fees on a full indemnity basis) and any and all other liabilities of whatsoever nature or description
howsoever arising which they may sustain or incur directly or indirectly in connection with the execution,
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performance or enforcement of the Agreement or any other agreement, any Account or Product, including
without limitation:

T RILEE . JEAT BT A PR AR PR AR B T AR B SRR TR R EOR
VRIS & SUR(EEEURNR) 0%, NI SI(RAEATABIE. B EON IR 2 1 K At 2
), DABARFTAET A A T, 2 NI AT AATRIRN . TAT . 70 AU (A g alEE X))
HARBATRBEE — A LS R PE AR R RE AN BB B 2B e, AR EAR T

(a) the provision, operation, opening and/or closing of any In-Trust Account; and
fRAt BME. FFLAEOCHUTEEFER S &

(b) any dispute amongst the beneficiary(ies), between any of the beneficiary(ies) and any of the
personal representatives of any In-Trust Account.

B2t N2Z IR AT 52 2 N SAEATE TR N AR Z R R AE S
3. MULTI-CURRENCY ACCOUNT

% MK

Where an Account(s) is opened as a Multi-Currency Account, the following terms shall also apply:
ik LA AR R ROFSL, MIEREIEH LR 465K

(@ the Customer is permitted to deposit any Permitted Foreign Currency into the Multi-Currency
Account without such Permitted Foreign Currency being converted to another currency;

B PARET SRV MAEANZ A, TJCRERZ SR VFAR T St o Heb e M

(b) in the event the Customer wishes to deposit Foreign Currency that is not a Permitted Foreign
Currency into the Multi-Currency Account, the Customer authorises the Bank to convert such
Foreign Currency into such Permitted Foreign Currency (based on such rates as may be
determined by the Bank from time to time) as the Bank deems appropriate in its absolute
discretion and deposit such funds into the Multi-Currency Account;

W P A R AR VAN TAE AL ARIK 7, 2 P SRAUA TR Z AR S T B O AT R A 3E 24 1)
FEVFAR T QLR RAAT ARAE) » R LB SN Z TR

(c) only one mandate should be provided for each Multi-Currency Account. If any Instructions are
given to the Bank are not denominated in the Mandate Currency, the Customer authorises the
Bank to convert such Instructions into the Mandate Currency (based on such rates as may be
determined by the Bank from time to time) as the Bank deems appropriate in its absolute
discretion and the Bank shall have the absolute discretion whether to act on such Instructions;
and

B2 MRK P RS —IHZA . iR M AT & FAEFTE R A DR i, B 4%
AT B Z SR N BRI TR T QR BT AR E) , AT L E 2 Sl E s R i
173 K

(d) in the event where there is more than one Mandate Currency and any Instructions are given to
the Bank are not denominated in any of the Mandate Currencies, the Customer authorises the
Bank to convert such Instructions into any of the Mandate Currencies at its absolute discretion
(based on such rates as may be determined by the Bank from time to time) as the Bank deems
appropriate in its absolute discretion and the Bank shall have the absolute discretion whether to
act on such Instructions
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4.1

51

5.2

5.3

WA A IE—FRIEIE T, MATWEIFUEM SR BAURIER i, & SRR TR 8 R
FHONARAT RN E L EZRIER T R BAITANTE) , ATR T IOE B %%
TR BUTE.

For the purpose of this Clause 3, "Permitted Foreign Currency" means such Foreign Currencies as may
be determined by the Bank that may be held by the Customer under the Multi-Currency Account from time
to time and "Mandate Currency" means such Foreign Currency in which the mandate provided by the
Customer to the Bank is denominated.

B S KIS, SV RIRHAATREI M AL MK TGRS, TR m”
RGP AT EZATHTH A Ah T

OCBC PHONEBANK SERVICE
HHRATHRAIERITIRS
The Bank shall be entitled, at its sole and absolute discretion, to permit a caller to operate OCBC

PhoneBank Service upon verifying the identity of the caller to its satisfaction in accordance with its
prevailing procedures.

AATHBURIEBUT Y, LR BN S I AT R G, AT JUE Fe VR B F AR ARAT FL AR
TS5 -

OCBC ALERT NOTIFICATION SERVICE

A RATIRIBE RS

OCBC Alert Noatification Service shall be provided through electronic mail, facsimile, SMS or such other
media as the Bank may deem appropriate.

AR ERAT S M S IR 5 RO H T A AR AR EAAT V& A A AR A $R 4L
The Customer agrees that:
= A

() any notification provided by the Bank under the OCBC Alert Notification Service shall be
transmitted or otherwise made available to the Customer at such times as the Bank may
reasonably deem fit;

AATAR G AR ERAT S 308 R 25412 P 1 AT 308 R IS A AT B Ay B I (1] ) 5 A B DA
b5 PR

(b) all references to a time of day in any notification sent by the Bank under the OCBC Alert
Notification Service are to Singapore time (unless otherwise specified by the Bank); and

AATAR G AR AT SR BRI 0K 55 Rt A A0 308 R BT 458 % PR () 350 A g et 1) (B A4 53
M) s K

(c) the Bank does not guarantee receipt of any notification under the OCBC Alert Notification Service
by the Customer and the Customer understands and agrees that the Customer's use of the
OCBC Alert Notification Service is at the Customer's own risk.

AATAPRUER U B A ARAT SR REE AR5 00 R AR R, 200 TR R, &l AR R
AT BRI IE R0IR S5 R R 2 7 AT AR

The Bank shall not be responsible for any loss, damage or other consequence which the Customer may

suffer as a result of any notification being sent to the Customer's latest designated contact particulars in
the Bank's records.
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6.1

6.2

6.3

6.4

X2 P R T R REE A2 MR ATk R EUHARE R, AT ST AETERR IR R
AATIE SR H BT R R Bk as it

BIOMETRIC ACCESS CREDENTIALS
HER AT FEE

The Bank may permit the enroliment of one or more Biometric Access Credentials of Customer and/or its
Authorised User(s) in such manner as the Bank may deem appropriate, for use in such manner as
prescribed by the Bank from time to time and at the Customer's own risk.

AAT A SOV AAAT N3l 24 (077 A0 5 7 A/ SR 7 (K — A B A A5 i SEIE,  DAARAT A
I E 2 07 AL AT, IR BAT AR -

The Biometric Access Credential shall only be for use on Registered Devices and subject to the continuous
condition that each of the Customers and Authorised Users:

AEPIENYT A FEESOE B TR &, HAUE s DL R R S, B P AR
(@ shall ensure that only his or her Biometric Access Credential is enrolled on a Registered Device;
PR TR 5% b B e AR R A U i AR IE 5

(b) shall not enroll any third party Biometric Access Credential or permit any unauthorised third
parties to enrol their Biometric Access Credential on their Registered Devices; and

AR AT S =5 MRS IR FEUEBSC VI R 25U 35 =7 fE M BB e )
WO L &

(c) is required to delete any third party biometric data enrolled and/or stored on a device prior to
activating the Biometric Access Credential on the said device.

FEOE BTk ¥4 b AR 50 U5 ) FEUE 2 AT, AN B B AT/ R A AR B BT 88 =7 28
YR Hedi -

Customer agrees that the Biometric Access Credential relies on such third party identification features
which are proprietary to these third parties, and that use of these Products shall be in accordance with the
applicable terms and conditions of the third party provider of the relevant third party features. In particular,
but without limiting the generality of the foregoing, the Bank has no responsibility where any third party
software or hardware incorrectly identifies or authenticates any Customer or Authorised User(s) or
Biometric Access Credential, the sole risk of which (and any loss or damage suffered by the Customer or
Authorised User(s) thereby) shall be borne by the Customer and Authorised User(s).

R TR, AR 5 1) FEAIE MO 11255 55 =07 A S =T IR hiae, I ELK 2 il (5 REAF 5 A1 ¢
=TT IRE I = R R BE F SR S AR R, AEARII_E IR E 2 — APERTRTIR T, AR SR
=7 WA EE A R R ) B A ) B Y BB T B AR T T R, AT REA 5T, AT U
(LR P sl U TR S 52 (KA T 1 R B ) 289 el 2 P R SO 7 7K L

Notwithstanding anything contrary stated in or implied by this Agreement, the Biometric Access Credential
shall only be used for: (a) the purpose of accessing certain information about the Customer's Accounts as
may be made available via such service from time to time; (b) the QR Function; (c) the purpose of carrying
out transactions for the transfer of funds from the Customer's Accounts (subject to any applicable limits or
conditions as may be prescribed by the Bank from time to time); or (d) in specified circumstances, the
continued access and use of certain parts of the Application in the manner prescribed by the Bank (such
as with the additional requirement to use a prescribed Access Credential to transact or to transmit
Communications).

SE AP AT AEATAR SO E B 7, AT R FEREOC AT T2 () U5 ) AN R 1255 A 55 SR ) 25

76

Co.Reg.N0.:193200032W GTB/BIZTAC/11122024



7.1

8.1

8.2

8.3

FUKPARRAG S (b) Z4EfThfe; (o) BEATIE K 54 BT 1028 B (S2ARAT AN A€ PR AR A 3 T R )
SRR s () ERFE NGO, DAAAT g 2 7 AR 1) RS FH SRR PP O 2 69 23 (L B bfy o 22
SRASEFIHERE B TR SEUEREAT 52 5 BRA IR 8 () .

OCBC ATM SERVICE

HHRAT B BIE RS

In connection with the Account(s) and/or Product(s), the Bank may make available the OCBC ATM Service
as part of its Electronic Services to the Customers via automated cash deposit machines, automated teller
machines and/or any other equipment as the Bank may designate for such purposes and in such manner
as the Bank may specify in its absolute discretion at any time from time to time.

HU AN/ B S AT P B SN B S U/ ST T RE I B F R R T T
TR EUT B S APUIRSS, (TR B —H .

PAYNOW

PayNow allows a person (including any entity) with a valid account with a participating bank, including
the Bank, or an e-wallet with a participating e-wallet provider to request that (each such request a
"Transaction Request") its bank or e-wallet provider carry out a transaction (a "PayNow
Transaction") to transfer an amount specified by such person ("Transfer Amount") from its
designated account or e-wallet to the PayNow Account maintained by its designated recipient with a
participating bank or participating e-wallet provider under PayNow ("Recipient").

PayNow Fe VAN N (BFFALFTSEAR) £ S 58T (BAEAAT) TRLARIK S, 8l 25 8 7RO R AR K g
TEAL, FESRIRAT SR TR ORI R AT R 5 (B MR RN “RIER” ), Kz ATRENE
B RIS ) N ILTRE K B TR ) ( “PayNow 3857 ) PayNow R HIH IR EWGKATES Hi)
TEZ 5 i TR BE R4 A 1K) PayNow K ( “BGR A" ) .

Terms and Conditions for Funds Transfers through the OCBC PayNow Corporate Service
BARVETTEGHRIT PayNow IEIIRESH T 2 F AT S5

The OCBC PayNow Corporate Service allows the Customer through itself, or through its Authorised
Users, initiate a Transaction Request for the transfer of a Transfer Amount from its designated Account to
the PayNow Account maintained by a Recipient where the Recipient is either identified through its Proxy,
PayNow QR Code or such other means prescribed by the Bank from time to time.

HAFRAT PayNow ViR 55 e Vi% F il 5 B 5 USR5 15K, R IR A LR e ik 7
FUGKAFFA ) PayNow K™, TSGR AT LS HACEE . PayNow —4ER5 BAAT AN RILE (9 HAh )5 7R
5o

The Customer may conduct the following types of PayNow Transactions via the OCBC PayNow Corporate
Service to Recipients who must be a Registered PayNow User in accordance with the terms and
conditions under this Product Addendum and such instructions, procedures and directions as may be
prescribed by the Bank from time to time:

7 7T ARAE P O I SR ) 2 S S AT A FUE R AR, i R RAT PayNow 4l g%

4T LR PayNow 32 5, WGk N 4iise PayNow ST~

() transactions pursuant to a Transaction Request submitted through the relevant Electronic
Service prescribed by the Bank by which the Recipient is identified through its Proxy ("Proxy
Transactions"); and

AR I AR AT S AR DR T IR AR A IS 1 SR AT 28 o I FARER PUIRON ( “ARER
Z57): K
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8.4

8.5

(b) transactions pursuant to a Transaction Request submitted through the Application by which the
Recipient is identified through his or her PayNow QR Code ("PayNow QR Transactions").

AR I B2 AR PR A HAE 5 1 SR AT 22 5, il PayNow —4ERG RGN ( “PayNow —
HERZZ 5" )

Where the Customer wishes to carry out a PayNow Transaction, it must first submit a request ("Look-Up
Request") through the relevant Electronic Service prescribed by the Bank to initiate the first step in making
a Transaction Request, by providing such information as may be requested by the Bank, including keying
in the Proxy provided by the Recipient or scanning or uploading the PayNow QR Code shared with the
Customer by the Recipient. If the information the Customer or Authorised User submits via a Look-Up
Request corresponds to a Registered PayNow User's Proxy, the Customer or such Authorised User will
be shown (via a display on the relevant screen) the Entity Name or the Nickname (as the case may be),
and, where applicable, the E-Wallet Name, of such Registered PayNow User and details of the Account(s)
from which the Customer may make the relevant transfer of funds for the purposes of the PayNow
Transaction. In order to submit the Transaction Request, the Customer or Authorised User will be required
to take such further steps as required by the Bank.

B AT PayNow 225y, WA S B AATHLE AR B RS54 ACHE R ( “EHIER” ), LA
G ERIE L, REAITATREEORIVE S, OFR R A PGS SR AR R a0 el AR IGR
5% P IR PayNow — 4k, QIR BB B B RIEZAIE B S PayNow I AOACELA
X, B BAZAF AU K GBI AR FERE R R) SR i%55 PayNow VM 7 i S 44 FR BRBEFR (RLTR LT
) (W& A PR AR, LR P 0] N PayNow 228 &) HEAT AR OB G5 IK 1K K P VRIS 2.

The Customer acknowledges and agrees that:
NP L =¥

(@ the Customer or the relevant Authorised User shall be responsible for checking the Entity Name
or Nickname (as the case may be), and, where applicable, E-Wallet Name displayed and for
ensuring that the relevant Registered PayNow User is the intended Recipient of the funds. The
Bank shall be in no way liable to any Customer for any losses, liabilities, costs, expenses
damages, claims, actions or proceedings of any kind whatsoever in connection with the
Customer's, or its relevant Authorised User's, failure to take any and all precautions to ensure
that the said Registered PayNow User is the intended Recipient of the funds;

B BAR SRER AU R A BT S AL PR BB FR (L BT 58 )~ (i AT ) S8 9 F TR L A4 7
FFW RIS PayNow JEMHI 2 58 S BUE G 45 % 7 BHAR BB 7 AR BER BT K
A7 5 1t AR £ 38 PayNow FEMHA 7 A& & HITUEIGRN, W FAEMHR. STt BA,
WL BAEWEE:. RIG. VRABUEMSRRMIREY, AATAX % 7151,

(b) the Registered PayNow User whose Entity Name or Nickname (as the case may be) and, where
applicable, E-Wallet Name is displayed shall be deemed to be the Recipient, the Bank shall have
no duty to and shall not be required to take any steps to verify or seek any other confirmation
from any party as to whether such Registered PayNow User is the intended Recipient or that the
bank account or e-wallet designated by such person is that of the intended Recipient, and the
Bank shall not be liable for transferring the Transfer Amount to such Registered PayNow User
even if such person is not the intended Recipient (regardless of whether such transfer is to the
intended Recipient's designated bank account or e-wallet); and

RS A FREE PR (RLAE DL T 5 ) BA B TR B A AR (W& ) ) PayNow P R ASCHN.
ARATIE 55 IR TEACRIUE AT S5 It [ A A — T AR S B SRAR AT AR A, AWIRAI%55 PayNow T
RIP R A RTEBGRN, BOZ SN 45 E IHRAT IR B0 7B i 2 SO TIUE GO, BRI %5%
PayNow VEM I FF AR UE WGRN, AATIRA R IR L IK e 404 22124 PayNow v 7 fI5T4E
(AL MR 15 4 2 FIUE SRR E IRARAT IO B TR ) M

(c) in relation to each Transaction Request and/or PayNow Transaction:
H&AZE 5 R A PayNow 22 5 fH 2% :
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8.6

8.7

0) the Customer hereby instructs and authorizes the Bank to debit its designated Account
and transfer or procure the transfer of the Transfer Amount to the relevant Registered
PayNow User's PayNow Account; and

B R RO HAR B KT, IR IR S8 B i EM5C PayNow
VENHA ) PayNow I s R

(ii) the Bank need not process the PayNow Transaction or transfer the Transfer Amount if
there are insufficient funds in its designated Account.

WHRATIREMR RS, AT AU PayNow 38 5 B K 3K Tt .
Terms and Conditions for Registration for the OCBC PayNow Corporate Service
B KIEGFIRTT PayNow i L IRF-TEMHIT #5355 % 1F

The Customer may itself or through its Authorised Users register under PayNow to be a Registered
PayNow User in order to receive payments of Transfer Amounts from customers ("Payers") of
participating banks or participating e-wallet providers under PayNow ("Payer Entities") who have
requested the Payer Entity to transfer the relevant Transfer Amount to the Customer's PayNow Account
by identifying such Account through the Customer's Proxy or such other means prescribed by the Bank
from time to time, including the PayNow QR Code.

%A L E CEGRE AU /E PayNow RyFEfA PayNow SEMHH A, LME NS SHATIZ A ( “MTEKR
A7) PayNow T (25 M T R AL R ( “MTRRNSAR” VB K 75 4, X e 7 LR A 3k s Al
17 PR EAR AT AN R A ) Sty SR BRI 7 4, 86 2% 71 (1) PayNow K /7, A34% PayNow —
e,

A Customer or Authorised User may submit a request to the bank for the Customer to be registered as an
OCBC PayNow User for the purpose of receiving payments to such Account designated by the Customer
or Authorised User to be the Customer's PayNow Account through the OCBC PayNow Corporate Service
in accordance with the terms and conditions under this Product Addendum and such instructions,
procedures and directions as may be prescribed by the Bank from time to time ("Registration Request"),
and subject to the condition that the Customer must be:

BB 7 AT I SR A A S SR DURCRAT AN UE R4 RRFPARAR, AT IR
JUEM AR ERAT PayNow E M 7, IS4 ER AT PayNow i Ml Al 55 17 2 7 B B P48 € 10 % )
PayNowlik /7 sk ( “HEMHER” ), EHTIRRE, %/

(a) a valid user of the relevant Electronic Service prescribed by the Bank from time to time through
which the PayNow Transaction is to be carried out and comply with these terms and conditions;
and

BURAAT AT MR SS T IR A RN /7, @iz i T IR T PayNow 52 5, JFiBEsfixsesg
WS K

(b) not be registered as a Registered PayNow User with a participating bank under PayNow other
than the Bank, (each such user registered by the Bank at its absolute discretion from time to
time, an "OCBC PayNow User"). If a Customer wishes to be registered as an OCBC PayNow
User but is currently registered as a Registered PayNow User with another participating bank
under PayNow other than the Bank, it has to first complete the relevant de-registration
procedures prescribed by the relevant third party participating bank, before submitting a
Registration Request in accordance with this Clause.

AEBEARAT LIS PayNow Z 544TVEM N “PayNow i EM I /7 (%2R 1 i 447 AN Y1 840
“HEARAERAT PayNow FI P ). MR A EEM O NEFEIT PayNow A, {HHRIEE
PayNow R AN S 5417 (AITRRAN M PayNow VETHI ., M AU s A= 8 =55
RATHLE IR, 7 T ARAE A Sk A FEMHE R
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8.8

8.9

8.10

The Customer agrees and acknowledges that:

EINEIN=S: 27

(a)

(b)

(©)

each Registration Request is irrevocable once made and it will not be able to withdraw, cancel
or make any changes to such Registration Request;

FEITE MG R — 284 BN T, %07 R JeiR el . B0 B0 oz S S K

the Entity Name under which its PayNow Account is registered with the Bank shall be linked to
each Proxy designated by such Customer or Authorised User in accordance with Clause 8.8,
and will be displayed or otherwise made available to any customer of a participating bank or
participating e-wallet provider under PayNow who carries out a request to identify another
Registered PayNow User by its Proxy, as a security measure for confirming such Registered
PayNow User's identity as the intended recipient of the relevant funds;

H PayNow JI P FEAAT VM 5 44 FR IS5 2% % 1 BB P IR 5 8.8 2k i AOBREMUBA G
BE, IR moRe BUHAl 77 e fitss PayNow N2 5HUTEZ 5 B R GR BRI AR /T3 7 (1L
HARHGR A 75— PayNow JEMHIT), {8 —Fhgcatiiti, LAl PayNow JEMHI A
FHR TR B TE BGR 5 47

it shall inform the Bank as soon as practicable (but in any case within three (3) working days) of
any changes in its UEN or such other unique identifier used as its Proxy. The Customer agrees
and accepts that possible consequences of the Customer failing to do so include without
limitation the automatic deregistration of the Customer and/or the Customer's Proxy as described
under Clause 8.10 below.

R FE ) ST AT 90 YRR (B TE 18 0 o] SEZE = (3)AN TAE H ¥ 3L UEN B /R AR B 0 . A e
— PR IR PUEATE OB AT . B AR IR, BARREE, TR G REBEARRT AshE
B P AR P AREE, W SR 8.10 4 FTid. 8.10

The Customer or Authorised User may de-register such Customer as an OCBC PayNow User or a specific
Proxy by submitting a de-registration request through the relevant Electronic Service prescribed by the
Bank, in accordance with the instructions prescribed by the Bank ("De-Registration Request").

B BB TR AT RUE B, I AT E (AR HL 1 R S5 BRI R T R ( “EEBRIER” ), B
%% )7 (11 OCBC PayNow F J" BleRe e ARRE 5 fy T AVESH -

The Customer agrees that:

EINERY

(@)

each De-Registration Request is irrevocable once made and it will not be able to withdraw, cancel
or make any changes to such De-Registration Request. Without prejudice to any of the Bank's
rights or remedies, the Customer agrees that the Bank may terminate its access and/or use of
the OCBC PayNow Corporate Service by de-registering the Customer and/or its Proxy (without
the Customer or any Authorised User having submitted any De-Registration Request) from time
to time, including but not limited to automatic de-registration within five (5) working days where
the Bank has reason to believe that the UEN or such other unique identifier used as the
Customer's Proxy or the Account used as the Customer's PayNow Account is no longer valid;
and

FFIEAEIER — SR AT R, FroEoiRie . B s SOZ SRR 1E R . TR AT
AEAT BRI SRS FIRTER N, & (R B AT A AN S8 ey 4 25 7 R el AR B (P2 & 7 BAT AT 42 B
U ARSE AT AT SR AL ) o 20 b v i) A/ e 44740 4T PayNow /RS, (L3
EARBRTAE LL(B) TAE H A E shiEss (AT B A S FER P AR UEN s H Al — PRt fF
% ;' PayNow Ik FURFER R M
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8.11

8.12

8.13

8.14

8.15

(b) the Bank shall be entitled, at its sole and absolute discretion, to reject or refuse to accept or
process or to cancel any Registration Request or De-Registration Request and shall not be
required to give any reason for the same.

RATHBEIEJE R L4 . AP B EOH AR TG RS R, AT J0 /5 b 5 WAy 2
.

The Customer agrees to inform the Bank immediately of any transfers in respect of which it believes or
has reason to suspect: (a) it is not the intended recipient; or (b) constitute, in whole or in part, directly or
indirectly, benefits of criminal or illegal conduct. The Customer understands that failure to do so may result
in the commission of a criminal offence. Where a Customer has not so notified the Bank, it shall be deemed
to warrant that it is the intended recipient of the Transfer Amount.

B P R R HAA N B B PRBE N AR S TR AR AT W ST BB R AT (a)iZ KA BUE NG 5i(b)
BB AU TR SAREAT A 5. B0 T, AR RE & SEUNFLRE . E S R @ R AT
U SRR Ay DRAIEJH A2 K < 801 TR LR

If a PayNow Transaction cannot be or is not completed for any reason, the Bank shall not be liable to the
Customer in respect of the incomplete PayNow Transaction, including without limitation, the Customer's.
The PayNow Transaction non-receipt of the Transfer Amount shall be considered as incomplete if the
Transfer Amount fails to be credited to the PayNow Account for any reason (whether by reason of a failure
in PayNow, FAST payment system or otherwise).

Wik PayNow 58 5 [RUTAA R R TCVEER R RE 52/, AATH AN R 5EME] PayNow 32 5 (BFHEA R T2 7 1)
TR AR AR TE. MR SRR AR R (G T PayNow. FAST A &4 i sl HAth R X))
KEEC PayNow K/, TR IR N5 K 44001 PayNow 22 55 NAT A A 5E 3 .

Requesting for payments via PayNow QR Code

H g1 PayNow 27511

The Customer may request the Bank to generate a PayNow QR Code for such Customer to request and
receive funds transfers from third party Payers via PayNow QR Transactions, without revealing its Account

number, in accordance with the terms and conditions under this Product Addendum and such instructions,
procedures and directions as may be prescribed by the Bank from time to time.

B PR ESRAAT R i B (2630 5 2 A AR ARAT AN RUE 4R 2« FEFANEZR, A2 PayNow —4ERS,
LA /il PayNow QR A2 5 7 2 = J5 ARk AT SRR K, B HR i@ HIK .

For a Customer to be able to receive funds transfers via PayNow QR Transactions:
%A ESE T PayNow QR 58 5y B2 i &4 K -
(a) such Customer must be a Registered PayNow User; and

GE IR PayNow SEM T

(b) such Customer must comply with such instructions, procedures and directions as may be
prescribed by the Bank from time to time.

BN AAT AT IR 2. P AR R.
Upon successful generation of its PayNow QR Code, the Customer may share such PayNow QR Code

via such method of sharing or disclosure which the Bank may prescribe for the purposes of allowing
Payers to make payments to it via PayNow QR Transactions.

FER AR PayNow —4ER% &, 72 7A@ AT HUE 103 2 Bl 7 5038 5% PayNow — 464, Lo vrfd
FHNIERL PayNow —4Ef5 8 &) il HAT K
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8.16

8.17

If a Singapore government authority or its agent or representative ("Authority") provides the Bank a UEN
number or other unique identifier for use as an identifier of the Customer, which is identical to any Proxy
used by the Customer to receive funds through the OCBC PayNow Corporate Service, the Customer
consents to the Bank disclosing to such Authority any or all of the following:

AR BUR 24 R B ACE AR “ R ) AT UEN SRS ME—FRIRRF, 1% fIts
WP, AR RS % Pl AR ERAT PayNow il I 55458 6 I A FH AR AT AREEARIR], 2% P R ARAT 1)
2R UL AR T B A i A

(a) the name of Customer and/or its UEN number or such other unique identifier used as the
Customer's Proxy;

F P A FRAEH: UEN S A% A 1 20 7 AL Y At — AR TR A 5

(b) the bank with which the account is held (ie. OCBC), and a hashed version of the account number
associated with its PayNow Account;

FA K P MERAT (RHEFFRIT), LRSS H PayNow I = AHICIR I IK 5 B IR AR s
(c) its PayNow Account type;
H PayNow Ik 1257,

(d) information on successful, attempted, or failed attempts, by any Authority, to send funds to its
PayNow Account; and

AEA 24 ik (B 1) 2 PayNow K A B D BRI R 2 22

(e) information connected to any of the foregoing, or relevant for the governance, management or
administration of any attempts to send funds to its PayNow Account, by any Authority.

5 EREMAEARIGEE, SUEM )RR 3L PayNow K A& BT R0vE #E, 7 FLERAT BUH
KR

General
—HH T

The OCBC PayNow Corporate Service is provided "as is" and "as available". The Bank expressly excludes
any guarantee, representation, warranty, condition, term or undertaking of any kind, whether express or
implied, statutory or otherwise, relating to or arising from the access to or use of, the OCBC PayNow
Corporate Service or in relation to the processing of or any other matter relating to any Transaction
Request, PayNow Transaction or the processing of or any other matter relating to a request to receive the
Transfer Amount. The Customer acknowledges and agrees that the acceptance by the Bank of its
submission of a Look-Up Request and/or Transaction Request does not amount to a representation or
warranty by the Bank to process the PayNow Transaction or transfer the Transfer Amount to the
Recipient's PayNow Account and the Bank does not represent or warrant that:

HAREAT PayNow fMV RSS2 “BUIR” JRAE “RI 7 JEafi Boeft. AATBIHHEER AL HR1T PayNow 1l
IR 35 SRS 5 i8R . PayNow 52 %) 85 BRI K S SR SR A HAR S AL A HAE T HE Ok S
Bl PRIE 200 UKW (CIR 2 MIRBER . EEs ). 2l AR, AT R aifigR
FELAE 5y 1 SR IFAK FSAAT 75 B 5 LR IEAL 2 PayNow 38 7 8ok e K A% SR SGR N PayNow JiK o &
AT IRAS I 5 ORAIE:

() the OCBC PayNow Corporate Service will meet the Customer's requirements;

EHFARAT PayNow 1k 55 R /2 25 1 LK
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8.18

8.19

(b) the OCBC PayNow Corporate Service will always be available, accessible, function or inter-
operate with any network infrastructure, system or such other services as the Bank may offer
from time to time; or

HAREAT PayNow MV IRSTHFIGLTIEH] . FIVT1H), Jf SAEMT I AIERBIE . RGEAIT AN 2
PR AR 5 HEATIE E A 5L

(c) the Customer's or Authorised User's use of the OCBC PayNow Corporate Service, the
processing of any Look-Up Request, Transaction Request or PayNow Transaction or the Bank's
processing of a request to receive the Transfer Amount will be uninterrupted, timely, secure or
free of any malware or error.

P A P AE AT PayNow fbMvARSS, ACBAEMEMITER, L 51ERE PayNow 52
Gyy BUAAT AL PRI GG K, SR, Rty 24y, BRSO iR .

The Customer acknowledges that PayNow is operated by Banking Computer Services Private Limited
(the "PayNow Service Provider") and is provided by the PayNow Service Provider to the Bank and other
participating banks and participating e-wallet providers, to enable the Customer to access and use the
OCBC PayNow Corporate Service, and that the access and use of the OCBC PayNow Corporate Service
may be subject to the availability of the services of the PayNow Service Provider.

HFATAT, PayNow HARITIFENLRS ANAARAF( “PayNow MR&-#24E#% " )igfE, JfH PayNow A%
PRACERIEARIT LS 58T NS SEFERAMENR, DMER R U7 i A H AR 1T PayNow 4
MV RRSS, T U i A AR AT PayNow 4k i 45 AT REALF- PayNow Hi &S s iR % 2 75 n] T -

The Customer acknowledges that unless expressly prohibited by mandatory laws, the Bank shall not be
liable to the Customer for any and all losses, liabilities, costs, expenses, damages, claims, actions or
proceedings of any kind whatsoever (whether direct, indirect or consequential) in respect of any matter of
whatever nature and howsoever arising (whether in contract, tort, negligence or otherwise) in connection
with:

A, BRARSREIPER ISR, AT A DRI SRR R TA R ST AR JF
PIHEMLE. HR RABIE PR R B, RHEEUERYE, TR T AR, A s s )%t
LI ¢

(a) the provision by the Bank of or its use of the OCBC PayNow Corporate Service;
ARATFRAEEE F A AT PayNow /MR 55

(b) the processing of any Look-Up Request, Transaction Request, Registration Request, De-
Registration Request or PayNow Transaction;

(c) any PayNow Transaction being unsuccessful or considered as unsuccessful or any Transfer
Amount not having been transferred to the Recipient's or the Customer's (where the Customer
is the intended recipient of funds) PayNow Account or transferred to a recipient other than the
intended recipient, whether or not arising from: (i) the Customer's or Authorised User's
negligence, misconduct or breach of any of these Terms and Conditions (including as a result of
inaccurate information being provided by or to the Customer or Authorised User and/ or a failure
to check the Entity Name, Nickname or E-Wallet Name displayed before submitting a Transaction
Request); or (ii) any failure, refusal, delay or error by any third party or third party system
(including PayNow or FAST payment system) through whom or which any PayNow Transaction
is made;

R PayNow 22 5 AU BN AN KLY, BT HE K S AT e BGRB8 7 (3 2 B
(I FE RN K] PayNow K 7 B 2 FIUE GR N DLAMIGRON - Teig2 i+ ()% 7 BB
UG AT A 2 B0 SOX B 2% 5 A (R 1% 7 BRSO P 4R B 7 25 7 B U
FEBLAAE S ANMER AN/ SR BEAE SR ACAE 5 1 SR AT B W R I SE A AR BEAR B Tk 40 F); B

83

Co.Reg.N0.:193200032W GTB/BIZTAC/11122024



8.20

8.21

8.22

(i AFAT 28 =77 B8R =7 R4 (E4E PayNow B FAST 32 A7 & 4t)idid H kAT AFAT PayNow 38 5 KW
BB IR B R

(d) any unauthorized access and/or use of the Customer or Authorised User's personal computers
or other access devices (including without limitation mobile phone, television and electronic
wearables);

ARG 1) R A P 2 7 B AT 1) A N e i e A 7 ) 8 6 (B4R (B ANBR T A8 Bl AL il . P
MUK FE AT 2 iR )5

(e) the use in any manner and/or for any purpose whatsoever by any person at any time whatsoever
and from time to time of any information or data: (i) relating to the Customer, Authorised User
and/or any Payer or Recipient; (ii) transmitted through the Customer's or Authorised User's use
of the OCBC PayNow Corporate Service; (iii) provided by the Customer, Authorised User or the
Payer in the course of using the OCBC PayNow Corporate Service and/or PayNow; and/or (iv)
obtained through the Customer's or Authorised User's use of the OCBC PayNow Corporate
Service;

AR NBE IS FANIS EUEAT J7 A SOAE T H FI A& TSI SRR (5 S e : (V5% &
B PRV EAE A RN BSGRNAT 9% (i) 2 77 B AT A6 AR RAT PayNow 4l 55
Mk ()% S BT AFEME HI AT PayNow £k Ak 35 A1/ PayNow ik i 55
ARG AE(iv) T BB A AR ERAT PayNow £k ik 35 3145

4] any event the occurrence of which the Bank is not able to control or avoid by the use of
reasonable diligence; and/or

ARAT I I B BEES ) T0 A | Bk G KA AT AT A /R
(9) the suspension, termination or discontinuance of the OCBC PayNow Corporate Service.
HEHRAT PayNow MV ARSS BF4F . 26 1EEANT 4R 48

The Bank shall not be liable to the Customer for any indirect, special or consequential loss, damage, costs,
expenses or liability suffered or incurred by the Customer, Authorised User or any third party, howsoever
caused.

XETE P  BAUT BAE T 58 =2 il 2 SR BT I . RPBRER R . B . B JFSCElaTfE,
AATHEA 5T

Unless expressly prohibited by mandatory laws, the Bank's liability to the Customer arising from or in
respect of each PayNow Transaction, whether in contract, tort (including negligence or breach of statutory
duty) or otherwise for any and all losses, damages or liabilities caused or arising from or in relation to the
Bank's provision of the OCBC PayNow Corporate Service and/or under or relating to the terms in this
Clause 8 shall not exceed the value of the relevant PayNow Transaction.

BrARsm bt B 2L, A4 P R4 PayNow 42 %1 51 iR s 5 2 M I3 4E, it i T&H.
AT R(EFEG R B0E R IEE TT), R AITIRIEFRIT PayNow £k k451 51 AL 8L 2 A7 2 BIAT
LB BENTE, AVELFE L 8 42U 518k 5 2 ORI R KT E B0 . TFERTE, B
A5 A% PayNow 22 5 B .

The Customer agrees that the Customer shall not impose a surcharge, special charge, finance charge or
similar charges (whether through an increase in price or otherwise) on Payers for making payments via
PayNow.

HPRE, BPOREE R PayNow FHET A IRIN A 45005, 1% Sk b2 (6
B SR AT
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9.1

9.2

9.3

9.4

9.5

TERMS & CONDITIONS GOVERNING SGQR SERVICE
H X SGQR R HI%EH 5 &4

The Bank may provide the SGQR Service to the Customer subject to the following continuing conditions:
AAT AL AL A RRERSFAF AT SE T, % fe it SGQR ks
(a) the Customer is a current user of the OCBC PayNow Corporate Service;

&P REGRERAT PayNow ANV AR &5 (4 4 /0 H s

(b) the Customer has designated an account held with the Bank as the Customer's Corporate
PayNow proxy; and

P BAREEARTRA K A% 7 PayNow 1l g5 FOARERIK /5 B

(c) the Customer's display and use of the most current version of the SGQR Code issued by the
Bank.

IR S AERIAAT K IR OB iR A SGQR AR

The Customer shall adopt all security measures and abide by all directives, guidelines, practices and
standards as notified by the Bank from time to time, including without limitation such security measures
relating to the use, issuance, generation and revocation of passwords, personal identification numbers,
digital keys and/or digital certificates, and the installation and/or use of software, hardware and/or
equipment and procedures and obligations relating to encryption and digital authentication.

B NCRHR TR 2 A, SRS AT AN RO A TR 1851 BBIARRE, GAREAR TS N80T
A K 22 e 0. AN AR S, B I e e R . 22k LRI A
HEF DR BRI/ e & AR e 22 S At

The Customer agrees and acknowledges that it shall not register for or utilize the services of any other
bank in respect of the PayNow corporate proxies it has registered for and links to its accounts maintained
with the Bank for the location addresses specified in its application.

2P REIFNAT, HAG I PayNow 2 A ACEET AT B AT HARARAT KI5, PR LA B R (1
i B IR S HAEAAT R B A ORI

Unless otherwise agreed in writing by the Bank, the Customer shall: (a) be solely responsible for the
display of the SGQR code (and all updated or revised versions thereof) which the Bank issues to the
Customer (the "SGQR Code"); (b) not print hard copies of the SGQR Code, unless otherwise expressly
permitted by the Bank in writing in its sole discretion; and (c) in any instance where the Customer produces
or where permitted in accordance with these terms prints any hard copies of the SGQR Code, it shall
ensure that it complies with the QR Code Printing Specifications. In response to a request from the
Customer for a hard copy of the SGQR Code or otherwise, the Bank may in its sole discretion provide a
hard copy of the SGQR Code to the Customer.

FrAERATHAERMAE, FPMN: (@BTATERAITREAER K SGQR RIB(XHTH B H B IEIT iR
A)( “SGQR 1L ); (b)AFFHTEN SGQR RIS I, BrAEAAT H AT AR B R K (c)fE
{RERL R, g AR R ER AR X B4R R F R L R T ERMTAT] SGQR ARIGAEHE UL, W% B (R AT &
THERDITENRYE . AR N S EORIE L SGQR AL AR P VB H AN E SR, AAT AT [ AT R E AR IR
SGQR fURLE % I

The Customer shall ensure that the SGQR Code is displayed in a visible and prominent position and
location in its physical store or shop. The Customer shall ensure that only a single SGQR Code in respect
of each SGQR ID is placed at the location registered by the Customer with the Bank. At all times, the
Customer will prominently display any promotional material provided by the Bank and publicize to payors
the payment methods which will be accepted by the Customer as a means of payment. At all times, the
Customer shall comply with all directives issued by the Bank and/or the Owners from time to time relating
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9.6

9.7

9.8

9.9

to the display of the SGQR Code. Insofar as any SGQR Code issued by the Bank incorporates payment
amounts, transaction data or other transaction specific information, Customer undertakes to ensure that
such SGQR Code is used only in relation to the relevant transaction, and the Bank shall have no liability
in respect of any loss, claim or damage that Customer may suffer if the said SGQR Code does not correctly
reflect such transaction data, or if the SGQR Code has not been correctly matched against the relevant
transaction.

BN SGQR UL BonrE S W BIRALE . B MRS SGQR ID KIME— SGQR L%k
BTHEPEAMTBICHAE. BIBEAAERENE R RATIRE AR AR, RN R
BRI AT T BRI T e FEARATIE, 207 YR SF AT /BT A B AN R A% SGQR R1E
BORRIFTE R, RERTRUAE[ SGQR MBE & &M, LHEIRSHLML B EHEE, B
FRIERIR 1% SGOR UM T AR 5. # ik SGOR LYK RS IEA [ MHZ 2558 S8, 50 SGOR Xh%
KAE GRS 5 IEWIULES, TIAAT X2 5 1l Geill 52 (AT 00 . ZRI6E Bt AR IBAT 7] 54T

The Customer shall not and shall not allow any person to misuse the SGQR Code or any SGQR Code
generator provided by the Bank or any third party (as applicable).

2 PN FH AR S VAR AT A P ARAT BT AR 58 =07 (Uni& HY) R LK) SGQR ARRYERAEAT SGQR AURSAE

The Customer shall at all times promptly provide the Bank with any information the Bank requires,
including without limitation the Customer's unique entity number or other identification, registered name,
the base currency for any SGQR Transaction, merchant category code, and other particulars in its SGQR
ID and Customer Record, its payment processing and other related information in its Scheme Payload,
and any other information relating to the Customer, for the Bank's provision of the SGQR Service. In
addition to the foregoing, the Customer shall provide the Bank with such information which the Bank may
request for the purposes of any request from the Controllers, compliance with Applicable Laws, addressing
or investigating any feedback complaints, claims, disputes or fraudulent activities or in respect of any
SGQR Transaction or for such other purposes relating or relevant thereto or as may be expressly notified
to the Customer by the Bank from time to time.

BN S ) AAT SR BEAAT TR R RIS S, BAREABR T2 BOME— S fhkd 5 sHAR AR IR VMRS
A7 SGQR 2 5 IAERL B Ty 78 A HURAS LA K H SGQR 1D A1 s i i HAh PEAE . SOATAREE, DL
R PHREEMEAME S ATRM SGQR IS HIER . Kk LIRS, & ME AT RAEALT
FIREEORIE K, XUEAE RN TR E R EMER . MG AR AR B R BHF. &
WE MLy EURVEG B, B0 AR SGQR &5y, B ZAAHRMFAN H K, SAAT AN BAfE A (1 H
.

The Customer shall be solely responsible for the accuracy, currency, validity, authenticity, completeness
and security of all information, communications and instructions provided by it to the Bank (including
without limitation all information and data as may be set out in the Customer's Customer Record, Scheme
Payload, and/or SGQR ID) in connection with the SGQR Service (whether provided for the purposes of
any SGQR registration, amendment or otherwise). In the event that such information, communications
and instructions is or becomes inaccurate, misleading or incomplete, the Customer shall promptly update
the Bank.

F N AAT ST A ATIRMEN S SGQR RS RMFTAEE . MR (BALEAR TR LA/
SGQR ID WAl REF I AT 15 B SEER) RIHEmitE . S, ARE. Sk, eBmEmz et Coiee
BT SGOR JEM BT Al H ATIHR4L) . WRZAEE R BENRR AR, RIEAEE, 7N
LI I AAT BT

The Customer agrees that all information provided by it to the Bank in connection with the SGQR Service
shall comply with all formats, specifications, protocols and requirements as informed by the Bank from
time to time.

TR, HAAATRENITA S SGQR AT KNG BIINAF & AT AREM P A M. o
WRER
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9.10

9.11

9.12

9.13

9.14

The Customer agrees to assist the Bank in such manner required by the Bank for the provision of the
SGQR Service and in the event of any interruption or stoppage of the SGQR Service, to do all that is
necessary to assist the Bank and the Controllers to restore provision of the SGQR Service. In addition to
the foregoing, the Customer agrees to enter into such agreements with third parties as directed by the
Bank for the provision of the SGQR Service.

TP AR IAATIE 2 07 N AT SGQR k%S, JFfE SGQR M55 h s LTI T, RH—11
D ESE RN AAT MBI AR IR HE SGQR Mis5. B LRUESN, 27 MR BAAT i 55 =Tt ik
#t SGQR 55T SLIEEHM L

The Customer may terminate the SGQR Service by giving to the Bank not less than thirty (30) days' prior
notice in writing. Notwithstanding anything in these Terms and Conditions, the Customer agrees that the
Bank has the right to refuse to provide the SGQR Service and to immediately suspend or terminate the
SGQR Service at its sole and absolute discretion, and in such event to delete any payloads submitted.

2% Sl AT 2D = (B0) R AR TR AUB A AT 4 1k SGQR k% . RAE XK NG %M T HEME, %
FUARE, AATAPEELIEHE SGQR MRS, AIEATRESHIEHFZ 1L SGQR MRkss, JFERLIEIL T MIERIE
TERAZ TR B A

In the event of termination of the SGQR Service (whether by the Bank or by the Customer) for whatever
reason, the Customer shall immediately to destroy and delete the SGQR Codes and upon the Bank's
request, to give the Bank evidence of or certify such destruction and deletion promptly at the Customer's
sole cost and expense. Upon termination, the Bank shall be entitled to update the CR Register, including
the removal of any Scheme Payloads previously submitted by the Bank to the CR Register.

2R SGQR g5 UEAT SR K1 26 1 (o il & AT IS 2 h & ), %07 RSLRIAS SRR SGQR AXHY, JER
ARAT ZRSL R R A AT 3 SR SBORIN BR FUE SR BGIE T, B s BATARIE . OB R, AT BCE T
CR LN, CARMERAAT 56 1T I CR B ICHHEAS IR TR A4 .

The Customer shall not acquire any rights in respect of Intellectual Property Rights of the Bank or any
member of the Scheme (including without limitation any of their names, logos or marks) or any rights in
the PayNow name or mark or in the SGQR name or the SGQR Code.

B P AR AAT BUTAT R AR B AR P A (AR E AR T 2 AR BbrBibric) sl PayNow & #K
HiAricEl SGQR 4 FrE SGQR ALFRAAE(TALF .

The Customer agrees that:

EIaIE=¢

(a) the Bank and the Controllers are granted a worldwide, royalty-free and irrevocable license to use
any Intellectual Property Rights it furnishes to the Bank for the purpose of providing the SGQR

Service (the "Permitted Use"); and

AAT AP AR Bl mkE . S 2 EA T e vFar,  SRvPHOIREM SGQR ikds 2 H i
FFER B AAT BRI RN R AL “HFa ] ) M2

(b) the Bank has permission to furnish and license any Intellectual Property Rights the Customer
furnishes to the Bank to the Controllers for the Permitted Use,

AATE B SRALZAAT I AT SR B A 4 i AV T g,
and further warrants and represents that:
It — BRI S A
(c) it is the sole and absolute owner of the Intellectual Property Rights it furnishes to the Bank or

otherwise has obtained all necessary rights and licenses from the owners and proprietors of the
Intellectual Property Rights to grant the license and permissions as set out above; and
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9.15

9.16

9.17

2R AR AT M EIIR B ME— RIS RPN R A N b3k e
P b ERAANVERT, AR P LR VFa]; K&

(d) the Bank's and the Controllers' use of the Intellectual Property Rights as set out above will not
infringe the intellectual property rights or other rights of any third party,

AAT AT L3RR B A AN 2 AR IUAE T 26 =7 (R iR AL AR SR,

and without limitation to the generality of anything herein, the Customer shall indemnify the Bank and the
Controllers from any losses, damages, costs, charges, expenses (including without limitation legal costs),
claims, proceedings and actions incurred as a result of any breach of the foregoing warranties.

HAEABRE P T 2R — AR RT IR T, 25 7 I A AT A i) N PR i e b 3R ORAIE T A2 AR AT 45 K
B B Wk, B (EIBEARTEREN). R, RANITE.

The Customer shall not do or omit to do anything which may hinder the Bank's provision of the SGQR
Service (whether to the Customer or to a third party) or expose or potentially expose the Bank to any third
party claims, including without limitation any claims from the Controllers or members of the Scheme.

& PAAA AN BN AT REDITS AAT IR ML SGQR & (L@ X & FIL X 5 =77), AR IEA
A7 T BCRT RE T AL AT 3F =J7 RN, ELAR(EANBR Tk B 42 ) N ol ) B3 AR AT R s

The Customer understands that SGQR Service is a third party service that is neither owned nor operated
by the Bank and that the provision of the SGQR Service necessitates the availability, operation and
interface at the relevant time of a combination of systems, and that the Bank is reliant on the Operator
and other Controllers for the provision of the SGQR Service, and that the SGQR Service will not be error-
free or interruption-free but will be affected by needs for repairs, modifications, improvements,
emergencies and other reasons. The Bank does not make any express or implied warranty with respect
to any services, systems, procedures, services, or products in respect of the SGQR Service, whether from
it or any third party service providers, and any security measures, security features and/or measures of
the SGQR Service, or any procedures, services, or products of the Bank or any third party service provider,
including any warranties of merchantability, satisfactory quality, fitness for a particular purpose, and/or
compliance with description. The Customer understands that any security measures used by the Bank
are dependent on, the hardware and software products of third parties and the Bank shall not be liable in
contract, tort or otherwise for any direct, indirect or consequential loss, damage, costs, expense or liability
from any direct or indirect use of or reliance on any security measure and for any breakdown, unauthorised
access or damage to the CR System. The Customer further agrees and understands that all use of the
SGQR Service and any SGQR Code is at the Customer's sole risk and the Bank shall in no event be liable
in the event of an erroneous generation of a SGQR Code or the SGQR Code has not been correctly
matched against the relevant transaction, regardless of the extent of the Bank's involvement in the
aforesaid situations.

BT, SGAR RS T =T RS, HARMAAT A NEZE, $2fit SGQR /IR 55 44 AL AR OGS 18] A AH
ARG TR AATHMIE S B A A b A SR B, SGQR AR%S, SGQR AR5 IEARTC Z=HE s ey, i & H
#efz. Bk, ook, RSO RN B0 E A2 BIRN . AT AR SGAR RS HIAEMARSS . ARG 2
Fo 55 B it (He v ok F AT B AT 28 =5 A 55 4R 01 8) 1R AR T RS BB fRAE,  thANXT SGOR iR 55
(RIAF: o] 22 A AT/ BRE P, BUAAT B 58 =7 IR S5 SR 068 IR RE P . IR S5 B A A AR AT ORAIE,
FEXPETE . R AR FIR A/ B0 G HR T ORI, 7 T AF, AT BT AT 2 224
T AT 585 =5 A I it AT TE A A A L 32 e ) A P A A o 2 i ot 1 3 R A A L
B BN . R AR RAEEHE, DLW CR RGENARMT R . REERT Fsfih ek
HTAF. RIEEHA) AHETHE. FIEREI T, P SGAR ARFFAEN SGAR 4HS 1 R H
FEATARE, EAEMTREOUR, WRERA R SGAR RSB SCAR AURSAR 540 AL 5 IEHILAL, JCiRAATHE
EREL T WS SRR, AATHA T

The Customer agrees that it is solely responsible for dealing with any dispute of whatsoever nature
concerning any goods and/or services offered, supplied, sold, delivered and/or performed by or through
the Customer or which constitute the subject matter of a SGQR Transaction, including any dispute
concerning the quality, nature and/or price of any such goods and/or services. Under no circumstances
shall the Bank have any liability arising out of any such dispute.
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9.18

9.19

9.20

9.21

9.22

FPEE, BT AT b S BE R P R L SR B AT F AR AR R i AR 55 A S 5
BLIEAT AT A% 55 78 R/ 55 IR B PR R B A . FEARFTIE DL, AAT R AN %554
BURIAE T 5T/E -

The Customer understands in respect of any request or query in connection with the provision of the
SGQR Service, the Bank may only disclose such information or act as permitted by the Owners.

T TR, TR S HRAE SGQR MRS KAV EREE W, AAT IR FR %555 B B & R VFI
DU AT

The Customer shall be bound by all electronic communications, computer files, messages, documents
and records generated by the CR System and the Bank's systems, situated in or outside of Singapore, in
respect of its use of the SGQR Service and the SGQR Transactions, which shall be deemed to be valid,
accurate and authentic, and final, conclusive and binding on the Customer and its customers.

e PEFTMIR A B AME ] SGOR k951 SGQR A2 i}, RiZ CR RGMALT ARG AP B 1-ill
s TSN FE. UL RAR, REFERNMNARL MERMESE. &% e, e
FRILE P BALIR ).

The Customer shall obtain full and accurate authorizations, mandates, consents and approvals required
by any Applicable Laws (including without limitation the PDPA) before submitting any information and
data, including that of any third party, to the Bank for the disclosure of its information including those
contained in its Customer Record, Scheme Payload and SGQR ID to the Operator for its use, processing,
archival and disclosure to service providers, members of the Scheme and their affiliates, customers and
merchants, for the purpose of providing, maintaining and enhancing the SGQR Service and related
services to members of the Scheme, their merchants and customers and to the public in the form of SGQR
IDs, QR codes and SGQR Outputs and for such other purposes in connection with the Scheme as required
by any of the Controllers, and shall comply and ensure compliance with all confidentiality, secrecy, data
protection, and other requirements at law (including the PDPA). Without limitation to the foregoing, the
Customer agrees to keep all specifications relating to the SGQR Code (excluding the QR Code Printing
Specifications) and any information relating to the Controllers confidential and shall not give, divulge or
reveal such information to any person, except where the Bank's prior written consent is obtained.

ERATREAEENEEEREAE = A0ESMEER) DUFBEHE S (EFE k. 1HE B gA
SGQR ID FFESHE RS E B AR, R RS E . R A R RN &R
Peie 2 7, 2 MR AE A (S EA R B A N B3R R i71E: PDPA) FITE R [ 52 BRI
B AT, ERALAE, L SGOR ID. — 4541 SGOR Fr i ARk it Hoisi A 7 bR A AR
fit. P FIINGE SGQR MRS MAHFKARS, ULRSEHUT I NER 51 RIA MM B/, FERESF I
TR ST BT A 3. BR Ay, DLAEE (LG PDPA)RIHABE SR, B EklEst, &/ REN S SGQR
RS R AT FUAS (NG4S 4R T EUANRS) B 54 H N B KRR (5 SRS, BAS R AR,
BB RZEEE, HFELRBATHHFRZENR.

The Customer hereby consents to the disclosure of its and its Payment Schemes' applicable information
(including without limitation those contained in the Customer Records, Scheme Payloads and SGQR IDs)
to the public in the form of SGQR IDs, SGQR Codes and SGQR Outputs.

ZPEMIAE LA SGQRID. SGQR AAUISAT SGQR fin i 371 2 ARH 5 Ho S H SO A TRl i S 2 (B 1E
ABRTF e, T AR SGQR ID FEEHIEER).

The Customer agrees that the Bank and the Controllers shall be under no liability whatsoever for any loss
or damage whatsoever or howsoever caused arising directly or indirectly in connection with any:

TR, AAT BRI PR BT 15 0 L4 B 8] 42 5 R XA A 40 2% it T AR PR ] 54
() erroneous, inaccurate, outdated or incomplete information provided by the Customer, or CR

messages created, amended, deleted or sent by any member of the Scheme, Customer or any
other person; and
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PP R AMER . DN BN S RBE R, BHAEM RIS BB A G B
B MBRECAE R CRIEE: M

(b) reliance by any member of the Scheme, Customer or any other person on the contents of any
SGQR Output, information provided by the Customer or CR messages,

THRICR 2 B AT A MRIE (T SGQR frth . 2 iR EHIE B8 CRIBE.

and the Customer further agrees that the Bank, the Controllers (and their respective officers, employees
and agents) shall not be liable to the Customer for any loss or damage to the Customer resulting therefrom,
including loss or damage to the reputation of the Customer.

HEPERR, AT RS ARG 5 TR N) AU % 7 DR 18 52 AR T 452K
B (B R A AR B ) 1) P AR HE LT

Without prejudice to any of the Bank's rights and remedies under these Terms and Conditions or otherwise
at law, to such extent permitted by law, the Customer shall indemnify the Bank within seven (7) days of
demand for any and all losses, liabilities, damages, costs, charges and expenses (including legal costs),
actions, demands and proceedings of whatsoever nature the Bank suffers or incurs in connection with:

TR AVFIVERIN . FEAEIAATAR R I L 5 a0 5 R P B LA P AR AT AR AR s 0L T, &
RIAEAAT ERG-B(T) RN, BAAT BN 0L E 2 8BRS ST BUE . oA, B3 AT
SCEARERRAD) Prin. ZORAIES, [FAATIE G

(@ any false, erroneous, inaccurate, incomplete or outdated information or instructions provided to
the Bank;

FAAT BREBUERT MR FFR. AMER. A5 B aid i /15 B alide o,

(b) any breach of the Customer's representations, warranties and obligations in this Product
Addendum;

BRI E A RIEEUL 55

(c) any printing or display of any SGQR Code which does not conform to the protocols or directives
of the Bank or the Controllers;

T BB R AN G AAT B PR 7S KR T SGQR Ui

(d) any printing of the SGQR Code by the Customer whether or not authorized by the Bank (whether
or not such printing is in accordance with the QR Code Printing Specifications);

B HTEMENT SGQR B,  Toit A& TR AT AL LI IZ AT B2 S 4 fr —4ERS 3T ENAE) 5

(e) display of any SGQR Code which is not issued by the Bank or which is not the most current
version of the relevant SGQR Code issued by the Bank;

WNETARAAT B SR BB AS (1) SGQR (A5

® where any SGQR Code incorporates payment amounts, transaction data or other transaction
specific information, any use of such SGQR Code by the Customer in relation to a transaction
other than one to which such payment amounts, transaction data and/ or other transaction
specific information references relate;

AR SGQR AR ST A o Bl BT e KR 2, W 5% 8L 5
Kot A/ AR R 52 52 5 45 B S AR OR 122 5 P A A % 5% SGQR AUHH;

(9) Customer establishing a PayNow Account or entering into any arrangement with any other bank
or service provider to generate or process payments in relation to any SGQR Code, or nominating
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an account not held with the Bank as its PayNow corporate proxy or for the location addresses
specified in its application;

AL PayNow JIK 7 85 AF ] HLAf AR AT B0 55 4 it A8 AR T 22, LA R sUAR B 54 4]
SGQR UESA KA, B E AREAAT R B 19 H PayNow 2 RIACEEEH B R 2 1Y
(DAZR: R [

(h) Customer terminating the OCBC PayNow Corporate Service;
% P& OB AR AT PayNow b IR S5 ;

(i) any breach of any Applicable Laws;
AR ARDE R AT A

)] any SGQR Transaction deemed or found by the Bank to be fraudulent or unauthorized;
FATINHERIUTAT SGQR 58 55 BAT RVEIEEUR 2 AL 5

(k) any fraudulent, illegal or unlawful activity by the Customer and/or its officers, employees, agents,
nominees or third party service providers;

Z A @A E AN R BN 8 N A ECE =07 RS R St A T IR VR Bl vk
TEEN;

0] any acts or omissions of the Customer's payors;
2 PSRN ARV E N EAME A

(m) any claim brought by the Controllers, any member of the Scheme or any other person in respect
of any matter relating to the SGQR Service or any SGQR Transaction; and

RN AR A BAE A AL A5 SGQR k55 BUET SGQR 2 5 A R M I AT T &
K

(n) the Bank's contemplation of or execution, exercise or enforcement of any its rights, powers,
remedies, authorities or discretions against the Customer.

AATHIE . AT SR A AT O AR AR B Rt BUR B i AL .

For the avoidance of doubt, the Bank's rights of set off under Clause 10 of Section A of the Terms shall
apply in respect of the foregoing indemnity.

NGABER, AATIESREE A 756 10 2650 M RIS BN E F T ik s o

Without prejudice to all rights of the Bank to disclose, whether with or without notice to the Customer and
whether orally or in writing, any information relating to the Customer and/or SGQR Transactions (including
without limitation personal data comprised in any information submitted) and/or any other information
whatsoever concerning any matters, the Customer hereby irrevocably permits the Bank, its officers,
employees, agents and third party service providers and the Operator to disclose (information relating to
the Customer and/or SGQR Transactions) to:

FEABEAAT IR 2 MR BA/B SGAR R 5 M RA5 B (RAB(EA R T AP a5 10 A Hdle) A/ 54
T HABF A RHE S ZBRIREOL T, B2 BB MR BIC R HEke e, 2 72 AN HidH
WARVFAIT S PUE B R BN SB=I7 RSt Mz s &4 2 HOR 5 B A /8 SGAR 22
Gy RAR B4 -

() any of the Bank's offices, branches, related corporations, associates or affiliates and their
respective officers, employees, agents and third party service providers;
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(b)

()

(d)

(e)

(®

(9)

(h)

()

0)

(k)

AATAEFTIPFLE SN MRAT] BRE AR AESEREEHEAN . T, AN =
J7 MR S5 et s

any auditor of the Bank or the Customer;
AATEE 1 I

the Commissioner of Stamp Duties, the Registrar of Companies, Registrar of Businesses,
Registrar of Titles, Registrar of Deeds and /or any other government officials or departments or
relevant bodies to whom the Bank deems fit to disclose information;

ENTERLE . AFRNEMHS . BMEMAE . AGEM A SRLEM AR/ SAAT IS & R PR 5
S VAR L AIBSORT B 53 BT ) B ALK 5

any taxation authority or body in accordance with such standards applicable to it;
FEATHRE S5 WL BRI (R 5 FH AR +

any insurer, reinsurer and insurance broker;

RS A T BREA R RRZELD N,

any service provider or any other related person including third party service providers, sales and
telemarketing agencies, business partners or otherwise under conditions of confidentiality
imposed on such service providers, for the purposes of data processing or providing any service
on behalf of the Bank to the Customer or in connection with such outsourcing arrangements the
Bank may have with any third party where the Bank has outsourced certain functions to the third

party;

AEATAR S ARG B R A L2, BRSSO eSS40 883 . I S il E LA . b S5k R eliAE
AR PR SR DR S R, S BR AL B AR AT ) % P SRR T IR S 2 H i, B
Lo AT 55 =7 e IR RE AR Hh AL AL 224

the Controllers, any members of the Scheme and their merchants;
RIS TR R R

any nominee, trustee, co-trustee, centralised securities depository or registrar, custodian, estate
agent, solicitor or other person who is involved with the provision of services or products by the
Bank to the Customer;

TR E N L ZIEAN HFEZIEAN . ETIERAE ASEILA L FTEAL P REA L i
AT % RIS 80 i A R L

any lawyers, auditors, tax advisors, investment banks and other professional advisors who are
restricted to the nature of the business relationship in which the Customer is involved with the
Bank;

FEEM,. FitR. HEMo. REBRFLEMETVBEERTER ST 2 S LR
B);

any proposed transferee or assignee of, or participant or sub-participant in, any rights and
obligations of the Bank and any security therefor for any purposes connected with such proposed
transfer or assignment;
RITEORFFXESINZILA BEBINSE5E, UASZENFLEXNENERN,

any debt collection agency or person engaged by the Bank to collect any sums of money owing

to the Bank from the Customer;
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FITEE R F PUEAR T KR E I A AL

) any person to whom the Bank is required by the applicable legal, governmental or regulatory
requirements to make disclosure to;

RIS AR, BFSRENE, AMTEERENEIAL,

(m) the Customer's agent, executor or administrator, receiver, manager, judicial manager and/or any
person in connection with any compromise or arrangement or any insolvency proceeding relating
to the Customer;

FEPRREA. BEATATEEA. HEA. SEEEAN/FGERAERNEOMNES H
ST R AP AL

(n) any of the Customer's directors (in the case of a company) or partners (in the case of a
partnership, limited partnership or limited liability partnership) and authorized signatories;

BEANEAEREWRBAS)IEUAGBEIMY . BREKIBERFTESINEENEZA
(o) any other person to whom disclosure is permitted or required by law;
EEAVFHERKENEIHBAL
(p) any solicitor acting for the Bank, the Customer or any customer of the Bank or Customer;
REARIT. BARHAIE A TEHNRD,

Q) other banks, financial institutions, credit bureaus (including but not limited to the Credit Bureau
(Singapore) Pte Ltd) or credit reference agents or to any court or regulatory authorities or
agencies or government or persons the Bank deems fit in its sole and absolute discretion whether
in Singapore or any other applicable jurisdiction; and

HARRIT. SR, EEREBERRTEERE MM ABRASSFILEREA, FALT
EFIESETEMEREERKANATENEN AR, KELURINM. BURFAL X

(n any person as may be necessary or appropriate or that may arise from the use or access
(whether or not authorised) in relation to the operation of the SGQR Service.

AR a2 N+, BRI SGQR A 5532 AF AR S A T 87 i) (AN 2 TR 340 T 7 a4 (RN -

This clause is not and shall not be deemed to constitute, an express or implied agreement by the Bank
with the Customer for a higher degree of confidentiality than that prescribed in law. The consent and the
Bank's rights under this clause are in addition to and are not affected by any other agreement with the
Customer and shall survive the termination of the SGQR Service.

A IFFARTRA AN AT 5 % 77 i TR 10 DR R BE s s IR BRI B ARAT AEAS 260
N RB LB S & P IER AR AR 24058, HAZZFE MG, JFE SCGAR s 21k J5 kA
R

In connection only with the SGQR Service and without prejudice to the generality of Clause 10 of Section
A of the Terms:

0k SGQR MRS5S H, HAEATMIZEFKT A B 55 10 262 — BPERTRTIE -

() the Customer shall pay all charges and fees agreed with or imposed by the Bank from time to
time;

PSS S AAT A BUE B AT BT AT 9 5
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9.27

(b) the Customer irrevocably authorises the Bank to debit at any time and from time to time any
account of the Customer with the Bank with any amount due or owed to the Bank from or by the
Customer;

B AN AT R ASUARAT S IS RIAN I A P AEAAT T 4R U S A (] 80 3 B R AA T PR

(c) the Bank may at any time and without notice to the Customer, deduct from or set off against any
payment or sum due to the Customer, any amount due from the Customer to the Bank, whether
as damages or otherwise; and

BRAT TR AE AR B OLT . AAAT AT 45 2 7 AR ATk I b P BR BRI 2 P AT 4 AAT
FHEMTFI, AR AT AR A &

(d) the Bank may for such purpose convert into Singapore currency at such rate as may be
determined by the Bank at its sole discretion any sum due to or from the Customer.

AATRAABE I, 3EAAT BAT HE BT SA RLAT BOR F % 77 BT T U O3B s 52

The Customer understands that: (a) where a SGQR ID ceases to contain any Scheme Payload, such
SGQR ID will be deactivated and de-registered from the CR System on or after the effective date of such
cessation; and (b) where a Customer Record ceases to contain any SGQR ID, such Customer Record
will be deactivated and de-registered from the CR System on or after the effective date of such cessation.

EFATE: ()% SGQR ID {F1E AL RIvE B&, W% SGOR ID KfEE AN 2 Halz JFM CR &
iR IEERY: LR O IE i EA A SGOR ID, %% it e b4 2z HEiz J5 M
CR ARG s HIFEH.

The Customer agrees that the Bank shall not be liable for any and all losses, liabilities, costs, expenses,
damages, claims, actions or proceedings of any kind whatsoever (whether direct, indirect or
consequential) in respect of any matter of whatever nature and howsoever arising (whether in contract,
tort, negligence or otherwise) in connection with:

FPRE, ATAN SN SEIE RAEA LAk TR AR IFs0. SEEE:. R RS
FIVFACCIR R B AREUR R CE IR R T & F . R 1R e Al R 7 51 -

() any unsuccessful generation of a SGQR Code or QR Code or transaction to the Customer's
designated Account via a SGQR Code or QR Code, whether or not arising from any failure,
refusal, delay or error by any third party or third party system, equipment or device (including
mobile device) through whom such transaction is made;

RAIHERL SGQR Ak — 4, suEid SGQR ARA%E 4t n % F 4| ik F T 5, ik
R HARIER =5 B =07 R GE B BBk (RIS sl i s ) KR (T b . 4B 46, SEIR B iR 5]
it2s

(b) any delay, error, interruption, suspension, termination or stoppage of the SGQR Service;
SGOR RS HIMEMAER . iz, . e, Zibadsik;

(c) any delay in issuing any SGQR Code to the Customer;
7% R AT AT SGQR AR A 4EIR 5

(d) any outdated, obsolete or superseded SGQR Code generated or used by the Customer;
7% UL R AR AR i s S U SGQR A

(e) any losses, damages, loss of profit, goodwill, reputation or business contracts, or any other form

of economic loss suffered or incurred by the Customer, however arising or caused in connection
with the provision of the SGQR Service;
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()

(9

(h)

(i)

()

(k)

(0

(m)

(n)

(0)

& OSBRSS BFE . FE. . RS R, BUE AR AT
ik, TLWHRR KA SGOR MR M5

any erroneous or incorrect SGQR Code issued or provided by the Operator and/or CR System,
including without limitation errors relating to the embedment of the wrong payment amounts,

transaction data or other transaction specific information;

IEEFMIE CR RGRANBELIMEMH BN IEFY SGQR RS, AFEHEAR T 5HR A4
W 55 Bl BHAN R E 52 5 A5 B RN SR [ HE % 5

any breakdown, deficiency or malfunction in any equipment, software or telecommunication
system howsoever caused in connection with the provision of the SGQR Service;

K2 SGQR MRS FHUEM B BRIF BT 550K A e B
any SGQR Transaction;
{177 SGQR % 55

any use, misuse, purported use or misuse, loss, theft or unauthorised use of the Customer's
SGQR Code;

. L ERRMHEGRAT. Bk, BB EURZRBUE % 1) SGOR Uil

any remedial or preventive or security measures undertaken by the Bank or the Controllers;
HRAT B NCRIBUE AR TS B2 4t it

the fault, negligence or fraudulent or dishonest act or omission of the Customer or its officers,
employees, agents, nominees or third party service providers, or of any third party, including

without limitation the Controllers or their third party service providers;

BB EPEHAR . AT AL $BEN B =TRSO, BT EE =T (BAE(H
BRI NS =75 IS5 RO I 2 2 BVE. AN SRR EAME Dy 5

any act or omission of the Customer or any third parties;
7P AR 5 =T AR N B A E Dy 5

any generation, non-generation, scanning function, wrongful access, non-functioning or
malfunctioning, expiry, use or misuse of the SGQR Code by the Customer;

SGQR UMM AR, FHHiThaE. RV JoThRestbE. S, sUE X SGQR AUS
{45 P BAR 5

any direct or indirect use of or reliance on any security measure and for any breakdown,
unauthorised access or damage to the CR System; and/or

LA A BT 22 i, BL& CR RGURAEARMIIE . REFALYT F SR, A/

any printing of the SGQR Code by the Customer whether or not authorized by the Bank (whether
or not such printing is in accordance with the QR Code Printing Specifications).

FPITEI SGQR AU, Toik2 5 SRS AT AL (LI 4T EVRE 1575 15 —ZERS 4T B TE) -

9.28 The Customer shall bear and pay any and all taxes, duties, withholdings or levies (including without
limitation goods and services tax) imposed on any SGQR Transaction or any payment made in connection
with the SGQR Service. In the event the Bank decides at its sole and absolute discretion to make payment
of such, the Customer shall reimburse the Bank on demand for any and all amounts paid by the Bank on
an indemnity basis.
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9.29

9.30

10.

10.1

10.2

10.3

10.4

B RR IS A AR SGQR &2 Z 85 SGQR S5 AH KM AT KA AR T S ALK Bt Tl
PR BAL 9 (BLAE AR T3 RIS B o AIAAT TS PR STANZEE N, B /7 A% EOR [ AAT AR B

In connection with the SGQR Service, any statement issued by the Bank and signed by any of its officers
or solicitors as to any amount due or owing by the Customer to the Bank in respect of any matter or
account stated in such statement shall constitute conclusive evidence as against the Customer as to the
amount due or owing in respect of the matter or account stated. Notwithstanding the foregoing, nothing in
this clause shall prevent the Bank from correcting any error or discrepancy in such statement and issuing
a substitute statement.

# SGQR WSS &, AR AT A I AT AR e 0 BN B3 U R85 s I B (0 e 2 Pt vt i
e PR I ERIK H AT AR S s BT R SR B e A R AR O R . R IR E,
AR HEAT L E S A GG AAT T IE 2 K oh R AT R B2 T, IR A AR B

Notwithstanding the termination of the SGQR Service for any reason, all indemnities and obligations under
this Clause 9, which, by their terms are to survive such termination shall continue in full force till all
liabilities, monies or claims due from the Customer to the Bank are fully satisfied. Without limitation to the
generality of the foregoing, it is expressly acknowledged by the Customer that the obligations, indemnities
and terms under Clauses 9.6t09.8,9.12109.17, 9.19, 9.22 t0 9.30 of this Product Addendum shall survive
regardless of any termination of the SGQR Service. Termination of the SGQR Service for any reason shall
not release the Customer from any liability which, at the time of such termination, has already accrued
prior to termination.

R SGQR M HM& L, 25 9 &I T AL L5, RIEIHKR, ELIFREAR, BRI
AATFTA 55 BRI T AEE NIE. 9 TEART LdHE 2 —MMmEs T, ZemiAeT, .
1 SGOR R BLIL, PR~ 9.6 F 9.8 9.12 % 9.17 %, 9.19%%. 9.22 % 9.30 £ F X 5%
VB P2 RN Sk M RS 28 2% 1 SGQR MRS AR Sl JF 7R £ BT L& AR T 534

AL-WADI'AH CURRENT/DEPOSIT ACCOUNT

AL-WADI’ AH f:RIFEZK K

The Bank shall accept the sum of money deposited and any sum of monies to be subsequently deposited
into an Al-Wadi'ah Account opened by Customer based on the Syari'ah (Islamic) principle of Al-Wadi'ah
Yad Dhamanah (Guaranteed Custody) concept.

AT 7% PORYE R 22 20 Al-Wadi 'ah Yad Dhamanah(ff-iFF )& 7521 Al-Wadi ‘ah K/ BT A7
N R TR I K A7 N A AT K00

Under the concept of Al-Wadi'ah, the Customers entrust the Bank with their funds and the Bank
guarantees payment of the whole sum or any part thereof standing to the credit of such Customer's Al-
Wadi'ah Account(s) when demanded.

HRAE AlWadi ‘ah &, %8 5 S BITAARTT, AATIEERAHEEL (%% /1 A-Wadi ‘ah I 145
S 33 2

the Customer consents to the Bank utilising or dealing with the whole or any part of monies standing to
the credit of his/her Al-Wadi'ah Account(s) in such manner as the Bank shall deem fit to the extent
permitted by the guidelines and notices issued from time to time by the Syari'ah Advisory Council in
Singapore.

P RIS AATIERIN Syari ‘ah &2 G2 AN A AT 07 8RB R ST VFRNERIN, AT AN EIER)
77 A B AL B Al-Wadi ah i G275 ) 4 AR 803 B 4

Under the concept of Al-Wadi'ah, the Bank may, at its discretion, declare dividends for the utilisation of
the funds in the Al-Wadi'ah Accounts.

A5 Al-Wadi ‘ah #i2, AT HIEEIRBLE, BMER Al-Wadi "ah iK™ 5t
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10.5

10.6

11.

111

11.2

11.3

11.4

No overdrawing of any Al-Wadi'ah Account shall be permitted.
{Ef7] Al-Wadi'ah I F #8AS o Vi 32

Subject to the foregoing, the "Account" and its cognate expressions as used in the Terms shall be
construed to include Al-Wadi'ah Accounts save that all references to "interest" herein (save for Clause 3.9
and Clauses 15.7 and 15.19 of Section A of the Terms) shall mean dividend(s).

HERE R EIRIERER N, Fak P ERAE Mk REFRTERR RN R A Al-Wadiah ik, {HEMYL
TR “RIE” (5358 3.9 S FIZAEE AL 4326 15.7 F1 15.19 & FR/NB+EK B

TERMS AND CONDITIONS GOVERNING OCBC ONECOLLECT

A% OCBC ONECOLLECT fi%k k5 %44

In order to access the various functionalities and features of OCBC OneCollect, the Customer must first
link an Account with PayNow.

AT ViH] 0CBC OneCollect [&AINREARENE, &/ LATE KK 5 PayNow AHICHK.
QR Code Feature
AT L)

The Customer agrees that the QR Code Feature of OCBC OneCollect incorporates PayNow QR Codes,
and use of the QR Code Feature is subject to the terms and conditions of the Agreement governing the
generation and use of PayNow QR Codes.

A&, OCBC OneCollect —4EMLINEERL & PayNow —4EhD, H —4etgThisnt % 52 W4 3¢ PayNow
YR A BRI R 1 2k S AR AR AR

Credit Notification Feature
T HIT)RE

The Customer agrees that any notification provided by the Bank under the Credit Notification Feature of
OCBC OneCollect (each a "OCBC OneCollect Notification") shall be transmitted or otherwise made
available to the Customer at such times as the Bank may reasonably deem fit and the terms of Clause 5
shall apply mutatis mutandis to each OCBC OneCollect Notification as if it is a notification provided under
the OCBC Alert Notifications Service.

EPER, AMTNEART AV EEM R, [ kel DA 7T 2R P AR 4 0CBC
OneCollect FXiciEAITHAEIN NN, 55 5 45 M LU BRIE A T4 OCBC OneCollect %0, #ian[ml &L
BRARAT SRR I S0 AR 45 T I8 50— A

Transaction History Feature

T H V)

The Customer acknowledges that the Bank may limit the Transaction History Feature to only display
certain past OCBC OnecCollect Transactions via the Transaction History Feature, and the Customer further
expressly agrees that Clauses 2.3 and 8.3(c) of Section B of the Terms shall also apply to such

Transaction History Feature.

BN, AATAREAE S i 2 D RERR B DA OB AE 5 1 1 D RE B R R 4EId F /9 OCBC OneCollect 525, %
FURHIRAIRI R, ZACER B oA 2. 3 A 8. 3 (c) 2 tBIEH T I0AE 5 I s g

Refund Feature
BHLYEE
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115 If the Customer, an Authorised User or a Designated User makes a request via OCBC OneCollect to use
the Refund Feature in relation to a particular OCBC OneCollect Transaction ("Refund Instruction”), the
Bank may in its sole and absolute discretion use reasonable endeavours to process the Refund Instruction
but is under no obligation to do so. The Customer agrees that the terms in Clauses 8.7 and 8.8 of Section
A of the Terms shall also apply to any recall, cancellation or amendment of any payment pursuant to any
Refund Instruction.

WA, FRUH S EE E B OCBC OneCollect BESR wif-2E4%5 5 H) OCBC OneCollect 32 Sy ¥ IR 2K L)
fie (“IBERIER” ), AMTATHIEE GRS S LR IR, B SIXRE . B EE, 45058 A MY
5 8.7 I 8. 8 2N IRIE F TR HEAT AT 1B K FE A~ M T AT BRI AT A [ B slids ik

11.6 Upon the Bank receiving a Refund Instruction, the Bank is authorized to debit the Account(s) for the
amounts specified in each such instruction and effect payment to the payee specified in the Refund
Instruction. In effecting any such payment, the Bank shall not be obliged to identify the actual account
number(s) of the payee, but may rely on such account proxy identifiers and proxy payment platforms as
the Bank may see fit (including without limitation, such identifiers used in connection with PayNow), and/or
third party payment providers to effect such payments, and the Customer agrees to be bound by any
terms and conditions (as well as any limitations or exclusions of liability) that may apply in relation to the
use of such proxy identifiers, platforms and/or third party payment providers.

FEWCERFAR R 5, AT A BUR R FAZ S5 fa s TP UE RO BN P (5 77 106, IR B Thail e SR
NS FERATALT AT R, AAT T SRR B BRIK S, BT HRAAT U & & K P AU
PRIRFFRREESCAT T & (RIS EANR Tt PayNow B Al (9 BERARIRARF) A1/ BER =5 SOAT SR BRI EAT IR AT
Ko B AR SHEANZEABAR R &M/ 888 =77 SR RTA R 5 26 A (BL AR FTRR
il BRHERR TTAE) £07K

11.7 The Bank shall have the right to (but is not bound to) to effect such debits from the Account(s)
notwithstanding that to do so may result in any overdraft or an increase of any overdraft resulting
therefrom.

AATABMETE XL 55) WK SCHOZ S AT, R IR e T B0E Sl A L T iz s

11.8 The Customer agrees that the terms of Clause 8.3 of Section A of the Terms shall also apply to any Refund
Instruction. Without limiting the generality of the foregoing, in making any payment, the Bank shall have
no obligation to ensure that:

TR, ZRAEE AHRAYE 8.3 SR HLE thid TR R . AEAN PR LR E 2 — VR
HIBE N, AESCAMEATEIUN ,  AATTE LS5 W R -

(a) the payee has any legal or other right to receive any payment authorized by the Customer under
any Refund Instruction;

SN A AT ATV R SR B H A ASUR 3280 5 AR A A AR SRR i 7R B AT R 0

(b) the amounts paid by the Bank match any previous payments by the payee to the Customer;
AATSAS VRIS WOHR N DM SO 4588 P BRI A 5

(c) the actual payor of funds paid pursuant to any Refund Instruction is indeed the person or party
intended as the payee by the Customer, or that the account number or account proxy identifier

is that of such intended payee;

AR AR TR SRR 7R ISR SE B A RS2 2 P AR N GRN I B 4, 30K 564
SR AR A 9 SR 5 A5 Bk - ACE R 5

(d) the account of the payee is active and in good standing; and/or

E N SREEY: SRNENEY ioea s T 1V
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11.9

11.10

11.11

11.12

11.13

(e) there have not been any changes to the holders of the account of the payee or any mandates
relating thereto.

WCHN B P 55 N BUEAT 5 2 AR SRR R AAE AT AR A

Unless otherwise expressly agreed between the Bank and the Customer, the Bank shall not be obliged to
advise the Customer of any debits and/or credits so effected in connection with any Refund Instruction.

BrARARAT 557 A IRRLE, AT AR SR SRR R A RIS/ 8D .

The Bank shall have the right to deem any data submitted by the Customer, any Authorised User or any
Designated User (or any person using their respective Access Credentials) in connection with any Refund
Instruction to be authorised for disclosure, complete, accurate, and reliable.

AATHBCREZ T SRR B8R E AP (AT 328 8 U7 ) SRR AN ) BB R 7 5 S AR T A AL
NBAUE . SeE e AT R

The Customer agrees that the indemnities in Clauses 8.8(a) and 14.1(d) of Section A of the Terms shall
also apply to:

PR, K6 A 8. 8(a) 5k K 14. 1(d) FKATiAMEZINEH T

(@ the Bank accepting or acting on any Refund Instruction or any inability to do so, regardless of the
manner in which such Refund Instructions are submitted or communicated to the Bank; and

AAT 2 BUBATAEMTIR AR R BOCVE AT AEATR S8R, o %A R aK AR 7 LA R 7 U A2 el
IBEEARAT; [

(b) any recall, cancel or amendment of any Refund Instruction or any recovery of any payments.
FEATRER ARSI A B BUEEES,  BUEMATR R .

Mandate

=7t

The Customer agrees that the terms and conditions in the Agreement relating to the authority of the
Customer and each Authorised User to operate and access the Accounts and Products provided by the
Bank and to issue instructions relating thereto shall apply to OCBC OneCollect and the Designated Users'
operation, access and/or use of OCBC OneCollect mutatis mutandis. The Customer further agrees and
acknowledges that each Authorised User is authorised to appoint and designate Designated Users, who
will have the right to view and perform transactions in relation to the Customer's account, and further
appoint other Designated Users who will also have such rights. The Customer agrees to be bound by any
instructions or authorisations received from any Authorised User or Designated User.

B RIE, PhNRERE T KSR PR s W AT BT R P R i IRUR Ak AR R FE R AR S
%M, ZUNEENSGIER T 0CBC OneCollect A¥gEH J" %} OCBC OneCollect MIHE{E. TimlAl/EAEH
B FOEFREFAT, NP ARG EEMPIITEE P A RN S, Hit— DIt
R X SRR TE . &P R SAT A AR 2 8de e A - & B AT Fe R B A2 3R

Additional Disclaimers of Liability

S| 75

The Customer agrees that the exclusions of liability in Clauses 13.1 of Section A of the Terms and Clauses
8.1 to 8.4 of Section B of the Terms shall also apply to any expense, loss, damage, liability or other

consequences suffered or incurred by the Customer in connection with OCBC OneCollect, including
without limitation in connection with and/or arising from:
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11.14

TR, AAKEE A MOYES 13,1 SFMIZECE B B 8. 1-8. 4 KT TUEHRRBIEM T % Al 0CBC
OneCollect TMEZBARBMMEM B Mk HiF . SUESSME R, OFREART5 LT EEA A/
B

(a) any failure by any Designhated User to maintain the security or confidentiality of OCBC OneCollect
and/ or the device(s) it is installed on;

FEATHE 2 ) R Be4Ed OCBC OneCollect FH/BRH: 2ol B4 112 4 P Bl 3 ek 5

(b) any OCBC OnecCollect Notification being or subsequently becoming erroneous, inaccurate or
invalid;

{EfT OCBC OneCollect MBI %, AHEMBL AL, SURBEEAAHHE R AR L
(c) any OCBC OnecCollect Notification being sent to the Designated Users;
148 5 FH P R 1% 1447 OCBC OneCollect i %;

(d) any OCBC OneCollect Notification being displayed on any electronic device used by a
Designated User;

FEFEE F P A8 AOAE AT vl 7 e & b 2R (44T OCBC OneCollect 3@ 41
(e) any error, inaccuracy or omission in the Transaction History Feature;
A5 I3 S D P AR A e . AN AER BOE

4] the Designated Users' access of the Transaction History Feature, where such Designated Users
are authorised by the Customer or its Authorised User(s) to do so;

TR 8 HI P AE 7 SR P BB R 5E 5 3 SR D RE KV 7] 5
(9) the Bank reversing or failing to reverse any particular OCBC OneCollect Transaction;
ARAT U BRI A 775 € 1) OCBC OneCollect 22 55

(h) any Refund Instruction (including but not limited to any erroneous transfer, and/or mismatch of
any payee and/or payor); and/or

FEATIR FAR S (BAEEA R TAET R R, A/ AR TSGR AR/ AS RN ANILEAC) s A/l

@ the Bank acting on or omitting to act on any instructions submitted in connection with the Refund
Feature.

ARATHE I BA 2 [ AR TR D RE P B2 58 AR T 4R 7R 47
Payment Rail Providers
B SUES CEr el

The Bank may from time to time, in its sole and absolute discretion, make available Payment Rail(s) from
one or more PRP(s) on OCBC OneCollect to support OneCollect Transactions. It is the Customer's sole
responsibility to ensure that the correct PRP is selected to process payments from the Customer's
corresponding end-customer digital wallet or payment platform, and by selecting or using any such PRP
services via OneCollect, the Customer agrees and acknowledges as follows:

AATATRER I P, 7E OCBC OneCollect L#gfi—ANENZAY PRP SATIRIE, LAICHF OneCollect 225 .
B EAT ST RIS B IE R PRP SRALEEZS P A N 2 i 2 P B B B A G443k, #518id OneCollect
EPRE A AT AT 1% 5% PRP R%5, RIRRE P RIE AT R
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(@) as a condition of use and/or access, the Customer may be required to first link an Account with
one or more payment rail(s) or scheme(s) as the Bank and/or the PRP may designate;

VR AN/ BT IR 254, % P AT BE R WEEOR W SR K S AT A/ B PRP 48 5E [ — N A3
(RESEERSULES Y

(b) the fullest extent of the Bank's obligations in connection with any such PRP is to only: (a) facilitate
the making available of such PRP's Payment Rail to the Customer on a pass-through basis, "as
is", "as available" and "as received" by the Bank; and (b) on a commercially-reasonable basis,
communicate to the PRP concerns that the Customer has notified the Bank in relation to the
PRP's performance of services in respect of the relevant Payment Rail, and the Bank shall not
be responsible if any such request or query or other issues referred to the relevant PRP are not
resolved. Any such Payment Rail is the sole responsibility of the relevant PRP, and is provided
by such PRP as principal. The Bank neither owns nor operates such Payment Rail and the Bank
has no obligations in respect of the relevant PRP's due performance;

AAITHAEATZEE PRP T AR L SAUN: (@) 7 “IZBUR” o “FTH” F0 “clic” sEat b, #
HE )% PR L% 55 PRP SO RIS, M (b) Rl E&BE%% 77, 5 %0 PRP A9 A& Egl PRP A%
YA B IR AR S IS BB AN AT, WA ISR B SR E A T B B A 5C PRP 1A A il R RE A v,
KATHEARN TG . ATAT ST B I AHSE PRP HAT 55, JEH1i% PRP VE NZRFEAIRME. AATHE
A WAIBE 1% AT, ARTXAHIE PRP 13 24 B AT AR BT A L 55

(c) the Customer shall be bound by the prevailing terms and conditions, instructions, procedures
and directions as the Bank and/or the relevant PRP may from time to time specify to Customer.
Without limiting the generality of the foregoing, the Customer's selection of any PRP and the
corresponding Payment Rail of the PRP are subject to: (i) availability and location serviceability
from time to time; (ii) this Agreement; and (iii) any additional terms and conditions as the Bank
and/or the relevant PRP may specify to Customer;

B VNSEAATH/ BRI PRP AN [ B P FE I BT SR S R B BRFAITERZIH . fEA
B E IR E 2 — MR PEMRTER R, XA PRP S AR PRP SCA SR R B A4 A LA R 2 A
(1) AT P Bt s T AR 25 ks (L1) SPGB (111) ARATHI/BARSE PRP [F) 57 8 5 M AT B Ain 4%
G AT

(d) the Bank expressly excludes any guarantee, representation, warranty, condition, term or
undertaking of any kind, whether express or implied, statutory or otherwise, relating to or arising
from, the access to or use of any PRP, any security measures, security features and/or measures
of any Payment Rail, including any warranties of merchantability, satisfactory quality, fithess for
a particular purpose, and/or compliance with description. The Bank does not represent or warrant
that: (i) any Payment Rail will meet the Customer's requirements; (ii) any Payment Rail will always
be available, accessible, function or interoperate with any network infrastructure, system or such
other services as the Bank may offer from time to time; and/or (iii) the Customer's or Authorised
User's use of any of Payment Rail will be uninterrupted, timely, secure or free of any malware or
error;

AATPIAHEERHUENT PRP AR 2 A 2 SRR/ AT ] SO SRTE 5 B ) 175 17 s AR AT
iR, FAEH]L PRIE. QD€ BUKE, BIEAREHEME. RFFE. &5 —5RE M/ B &
PRI PRE . AAT A S HRIE: (D) RSO RERF SR IESR; Q1) RSO AHRIE R
TR WIS SR B VO . RGBT AN SR AR ) AR R 55 T8 1 B AR AT
AN/8(111) 20 7 B P AT SO SRTE I, SN, S 24, HEEMTGERK
GRS

(e) the Customer or its relevant Authorised User may not withdraw, cancel or make any changes to
any payment processing instructions following transmission to a PRP, save that the Bank may in
its sole and absolute discretion enable a feature allowing the processing of refunds or reversal
of payments made via a Payment Rail ("Refund Feature"). The Refund Feature is made
available by the Bank "as is" and "as available", and is subject in any event to the relevant PRP
allowing such refund or reversal to be effected in respect of any Payment Rail. Any use and/or
access of the Refund Feature shall be subject to the terms of this Agreement, as well as any
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additional policies and guidelines as may be notified to Customer from time to time.
Notwithstanding any of the foregoing, the Bank may, at its sole and absolute discretion, cancel
or decline to process or complete any such instructions without providing any reason therefor,
and the Bank also reserves the right to modify the mechanism of processing refunds from time
to time;

% P B R A AEALIR A PRP JEHR] . BT B U T S AR 7R, AHAAT T 1
J R eV Ak B S S A SR AT R IR K B A R e ( “IRERINBE” ) o RIIREHRALT “HH
R A R Hendi AR, FRAEAEMTREOL T IR AHIE PRP L5R,  FOVFRUE M SO SRIE HEATIR
RIS o IR AR RE A B P AN/ 807 19 AR ST SR Ak, LA AN IR S8 0 25 FR A AT BRI IEC
AR ST SR LIRE, AT AT D HOH BB 440 B 58 U MTZ S5 f R, Teati
WIAEATEL T, AAT TR AT BN 2 25 A BERF AL

) the Customer shall be bound by all electronic communications, messages, documents and
records generated by the QR Code Feature or the Bank's systems, regardless whether situated
in or outside of Singapore, in respect of any OneCollect Transaction, which shall all be deemed
to be valid, accurate and authentic, and final, conclusive and binding on the Customer and its
end-customer;

N2 B T AERS DY BEEAAT RS AR L TEE . BRSNS RAW, LR T
HOMIE N EEEAL, AEfT OneCollect ZZHYINAMMNA R HEFAIASE, BARENE, Ik,
PERT S SRR AL DT

(9) for the avoidance of doubt, Clauses 6(a)-(d) of Section B of the Terms shall apply where the
Customer operates any equipment (including hardware and security devices) in connection with
OCBC OneCollect. Without limiting the generality of the foregoing, the Customer shall be solely
responsible for obtaining at its sole expense, all telecommunications services, computer
equipment, software, and technical infrastructure necessary to connect to, use and integrate with
OCBC OneCollect (and/or any application programming interface therein). The Bank does not
provide such services, equipment, software, or support, and the Customer shall obtain these at
its own cost and risk;

NRARER], & ERIEL OCBC OneCollect AHSGHIMEMT Beas (BLARREMFAI 2244 I, Riid
S B 6 ()~ (d) o FEARM] LIRIUE < —BERITEIL T, &7 B 5T E 23R UERE

fiE FIAIEE K OCBC OneCollect (RI/ B H: AR N2 FIFE 7 g B 1) I il i LA AR SS  THEEHLBLR
BRI B . AT AR BUZIEM ST Wt AFEGCRr, &7 MARSTIRBUZ AR S5 )
oy WAFESORE, FATARIAASAR 5

(h) for the avoidance of doubt, Clause 1.6 of Section A of the Terms shall apply such that the Bank
has the right at any time and without prior notification therefor to: (i) refuse to make available any
PRP via OCBC OneCollect; and/or (ii) immediately suspend or terminate the availability of any
PRP (including without limitation any Payment Rail) at its sole and absolute discretion;

PNGERER], AR AR AR L6 2ME, AATABREER LCR F iR (1) 48385 0CBC
OneCollect FRALESM PRP; A1/EK (11) HAT R ELRIE B2 IR AEST PRP (BAE(EA R TAET
SUATIRIE) 5

@ the Customer shall at all times promptly provide the Bank with any information (including without
limitation corporate, payment processing, transactional or other information) the Bank or any PRP
requires for the purposes of making available any PRP on OCBC OneCollect, facilitating any
OnecCollect Transaction, meeting any request from any PRP, addressing or investigating any
feedback complaints, claims, disputes or fraudulent activities, or for such other purposes relating
or relevant thereto or as may be expressly notified to the Customer by the Bank from time to
time, and Customer further agrees that such information may be disclosed to the relevant PRP
for any such purposes. The Customer agrees that all information provided by it to the Bank in
connection with OCBC OneCollect shall comply with all formats, specifications, protocols and
requirements as informed by the Bank from time to time;
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BN AT SR BEAAT BAT ] PRP TSR KT M5 B (B EAR T AT SIfHAHE. 225
HHAREE), LMELE OCBC OneCollect L3RAEATAT PRP, fRHEATA OneCollect 225, il /e ATA
PRP [WEEsR, AbBREGEE R SRR B, U9BRVEES, BE5 2 EME R, B
FPANI BRf IR AN 2 P A B 1, B IR RO ATIZAS B IR A 5C PRP B IZEE R . KPR
B, HAATRMMTAES 0CBC oncollect XK MIME BN FEAIT R @A M
¥ B SOR BESR

)] the Customer is solely responsible for dealing with any dispute of whatsoever nature concerning
any goods and/or services offered, supplied, sold, delivered and/or performed by or through the
Customer or which constitute the subject matter of a OneCollect Transaction, including any
dispute concerning the quality, nature and/or price of any such goods and/or services. Under no
circumstances shall the Bank have any liability arising out of or in connection with any such
dispute;

P EAT ST e P BB B PR L SR/ BB AT RO AT et R/ B 5% A O L
CUAEA FRALTIZ SR A/ SRS ISR RN/ SNk AR TS FEARFIS LS, AATHA
SATATIZAF S 300 A B 2 A RAVERT 5T4E

(k) the Customer shall not acquire any rights in respect of Intellectual Property Rights of the Bank or
any PRP (including without limitation any of their names, logos or marks, nor in relation to any
transactional or other data arising in connection with any OneCollect Transaction);

BPAREAATBUENT PRP AR BB AT A (EFEEA R T HAEMAAFR . Bbraibnic,
IRAR LS AE T OneCol lect 52 5y A FRMMEM AL 5 sl At B SR FTAUR)) 5

0] for the purposes of Clause (a) immediately above, "account proxy identifiers" shall be deemed to
include without limitation virtual payment addresses as well as other proxies identifying links to
accounts with non-financial institutions;

MESCE (a) M E, T AREARIRAT” RN L F A AN BR T RE IS AT bk A 3050 5 A
HURAITIK B H ) A A QL

(m) the exclusions of liability in Clauses 13.1 of Section A of the Terms and Clauses 8.1 to 8.4 of
Section B of the Terms shall also apply to any expense, loss, damage, liability or other
consequences suffered or incurred by the Customer in connection with the making available of
any PRP on OCBC OnecCollect to support OneCollect Transactions, including without limitation
in connection with and/or arising from:

FAREE A TR AR 13,1 S AIZKEKER B #i05 8.1-8.4 KA THEHFRR NG T-% ) RIFE OCBC
OneCollect #2fitf£fi] PRP LA #F OneCollect 2 % 1fii i SZ BldA SRR S8 Y Hk. . Tt
FEEEA R, AR EART PR R SR A/ S Z AR K

@ any Payment Rail;
(ERCFZNES R
(i) display or disclosure of any QR Code which does not conform to the protocols or

directives of the Bank;
EIRBH AT AT & ARAT VBT (1) — 40 s

(iii) any failure, refusal, delay or error in: (1) the processing of any payments (including
without limitation any failure, refusal, delay or error by any Third Party or third party
system (including without limitation any payment rail) through whom or which any
OnecCollect Transaction is made or Payment Rail is processed); and/or (2) generation
of any QR Code;

FECLF SR A0, SERBURAER R (1) BRIk (AR AN IR AR 58 =07
B =07 R4 (BAGEA R TAEM SO RIE) K. BHE . BRSO AR, W% =
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(iv)

v)

(vi)

T8 =5 RGBT AT OneCollect 285 BRABRARAR[SZATHRIE) s Al/B (2) A2 AT AT —
YR

incorrect selection of any PRP on OCBC OneCollect;

£ OCBC OneCollect -4k F#AE (T PRP;

any unauthorized access and/or use of the Customer or Authorised User's personal
computers or other access devices (including without limitation mobile phone, television

and electronic wearables) or Access Credentials; and/or

KR AZRLA] 18] R0/ B4 FH % i‘c%}?ﬂﬂ%)‘j Bﬁ")\ R i B LA U 1) 4 (LS EANER T 8250
BTG, EEAW B TR g R ) BV AR IE s F/BR

the suspension, termination or discontinuance of any Payment Rail;

HiE. b s IR AUE TSI IRIE;

(n) unless expressly prohibited by mandatory laws, the Bank's liability to the Customer arising from
or in respect of each OneCollect Transaction, whether in contract, tort (including negligence or
breach of statutory duty) or otherwise for any and all losses, damages or liabilities caused or
arising from or in relation to the relevant Payment Rail made available via OneCollect shall not
exceed the value of the relevant OneCollect Transaction in respect of which the Payment Rail is
used; and

Rl am i PR A A AR UL, AAT X R P R OneCollect RS M4 S 2 MR TE, Lig
RETEF. N (EFRABERZE T, B2&FHHEE OneCollect FRALAHIEIATEIERTS]
B A B 2 A DG AT AT R BRIk . U E BT, ¥ A5 Al S A R A A O
OneCollect & HZ M1H: M

(o) the Customer agrees that the indemnities in Clause 14.1(d) of Section A of the Terms shall also
apply to any failure by the Customer to comply with: (i) any terms and/or conditions as the Bank
or the relevant PRP may specify to Customer from time to time in connection with any Payment
Rail; and/or (ii) any provision under this Clause 9.2 (Terms and Conditions Governing OCBC
OnecCollect).

BRI ARAKER A AR 14 1(d) RAUE G TG HT T2 P RBEMSF: (1) AAT UK PRP AN
AT ST SR 17 B 7 4R AR 2 RN /B s /8l (1) 25 9. 2 2% (5 2% OCBC OneCollect [
FAKE %A FHAEMHUE .

11.15 The Bank shall not be liable to the Customer for any indirect, special or consequential loss, damage, costs,
expenses or liability suffered or incurred by the Customer, Authorised User or any third party, howsoever

caused;

X BB BT 58 =T5 B 32 AR SR I . R R B SRR . 403 . AR JFSCEkist
£, AATHAGTE

11.16 In this Clause 11 (Terms and Conditions Governing OCBC OnecCollect), the following words and
expressions shall have the following meanings:

Payment Rail

XATIRIE

Co.Reg.N0.:193200032W

means any payment rail (e.g. payment card, token, app, or e-wallet) and its
related services and functionalities (including without limitation payment and/or
collection of funds) provided or otherwise made available by a Third Party or Third
Parties, which is designated in writing by the Bank from time to time for processing
payments from particular wallets of payers of Customer, and which is made
available by the Bank in its sole and absolute discretion to support or facilitate
OneCollect Transactions; and

A3 5 =7 SR e DL Ay IR LR T SO IRIE (B s A+ AR R ARE
Fr Bl 7 ) S AR OG5S A Eh g (BFE (AR T SO AN/ B0 » AT AN

104
GTB/BIZTAC/11122024



PRP

PRP

o E A B P AR R BRI, PSR EfiRE OneCollect 52 5
K

means the Third Party provider of a Payment Rail.

RGO SRIE R =T PR -

11A.  SPECIFIC TERMS APPLICABLE TO ALIPAY PAYMENTS
AT ESATHSC R A&

For the purposes of Clause 11.14 of this Product Addendum, these Specific Terms Applicable to Alipay Payments
(“Alipay Specific Terms”) shall apply if the Bank has made available a Payment Rail from Alipay or Alipay+ to a
Merchant on OCBC OneCollect to support OneCollect Transactions, and the Merchant selects and/or uses such a
Payment Rail to process payments.

AR MRS 1114 &2 B, WHRALTTHE O0CBC OneCollect F /AL AT 52 B A 58 + 30 4 38 DA 4%
OneCollect 2%, H.FF/ikBM/8ifd %3 AHEE AT AT, WE I SOAH s A A BR 46k ( “SIA R Bk %

&)

PART A: APPLICABLE TERMS

ARy ER%K

11A.1 These Alipay Specific Terms shall apply in addition to Clause 11 of this Product Addendum.
ST BARSGRNE AT R 5 11 224 R TLUEH .

11A.2 In the event of any inconsistency between these Alipay Specific Terms and Clause 11 of this Product
Addendum, these Alipay Specific Terms shall prevail to the extent of such inconsistency.

ST B GAT MRS 11 FA 800, DS T RRFTONE.

PART B: GENERAL TERMS
FEBES: —fREK
11A.3 For the avoidance of doubt, the Merchant agrees and acknowledges to the Bank as follows:

PNGERER], 7P R I A TN AR

(@)

(b)

(©

for the purposes of Clause 11.14 of this Product Addendum: (i) any and all references to “PRP”
shall be deemed to include each of Alipay and Alipay+; (ii) any and all references to “Payment
Rail” shall be deemed to include Alipay Payments; (iii) any and all references to “PRP services”
or “services in respect of the relevant Payment Rail” shall be deemed to include each of Alipay
Services and Alipay+ Services; and (iv) any and all references to “OneCollect Transaction”
shall be deemed to include any Transaction and any Alipay Payments, and Clause 11.14 of
this Product Addendum shall apply accordingly;

AT SR ER 1114 262 B () JLER S “PRP” MANBIE ST EMSIATE+ (1) Mg &

“SCAHEIE” MAUDSEAE SRS (111) Mg “PRP JIRSS " B “SOAHBIEMI MR ST " ML
NEFESA FIRF AT FHRS: K (Qv) Ufgse “OneCollect 257 NALNEIEE(TEE 7 Al
TSI SOAT, FRIE AT SR 2R 11, 14 20 FrEoiE s

for the purposes of Clause 11.14(c)(iii) of this Product Addendum, the “additional terms and
conditions” shall be deemed to include these Alipay Specific Terms; and

NAFERIERE 1114 (c) (111) R Z B0, “BPInacsk 5 2605 RS BAE SO SRR R K
K

for the purposes of Clause 11.14(e) of this Product Addendum, any use and/or access of the
Refund Feature shall be subject further to these Alipay Specific Terms.
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AT S5 11 14 (e) 2k HIK, AR/ 3005 1 IR ERTh RERL AT & ST E B AR E -

PART C: INTERPRETATION
O B

11A.4

In these Alipay Specific Terms, unless the context otherwise requires, the following words and
expressions shall have the meanings set out in this Clause 11A.4.

FESUAT FRARGS R, BROCE A PTRSN, THNAERA S 1A 4 F80E 28 3.

“Affiliate” means, in respect of a person: (a) a director, officer, partner, member, manager, executor or
trustee of such person; and (b) any person directly or indirectly controlling, controlled by, or under
common control with, that person. For purposes of this definition, “control”, “controlling” and
“controlled” means having the right to elect a majority of the board of directors or other comparable
body responsible for management and direction of a person by contract, by virtue of share ownership or
otherwise.

“RBTTT . MEANE, RIR: (@ ZARESR. SEEAR. SN R 2B SIERIT A
HRATN: e (b) BB HIZA . ZAZ AR B S 2N R SRR TN . s e s, “#
7 R g ARG E . RO A 75 A U S s Al SR (5 BTN R B4R
FHE) MZHUL T .

“Alipay” means Alipay.com Co., Ltd., or the payment rail used to facilitate Alipay Payments, as the case
may be.

AR - RIS EATRA A SN TS F AT ST & (BB OLTTE) -

“Alipay Account” means an account allocated to an Alipay User by Alipay or its Affiliates upon
completion of registration at Alipay’s designated website at www.alipay.com. Each Alipay Account is for
payment and collection between Alipay or its Affiliates and the applicable Alipay User.

“SIFEWF” o RIS E RS E 1R E Wk www. alipay. com FERTEM S, B SOAT FE B OGETT
SRR S I o BRSSO IR T SO BRI T 5 MO SO S P Z IS 3R AT 9

“Alipay Account Balance” means one of the payment funding sources whereby an Alipay User can
use the stored value in his or her Alipay Wallet to make Payments.

“AERRB - RIRSTE SO FERE W RE AT S IR kIR .

“Alipay Marketing Guidelines for Offline Acquirers” means the guidelines relating to marketing-
related obligations as made available to the Merchant by each of the Bank and/or Alipay.

“SINELRTWREHERE" « RIEATN/ESTES AR W B R USSR .
“Alipay Payments” means Payments made via Alipay or Alipay+ by Alipay Users on OCBC OneCollect.
“SINESAST - RAESATER @ AT FECLATFEE 0CBC OneCollect EBEATHISAT.
“Alipay Platform” means the payment processing system developed by Alipay or its Affiliates.
“SINEFR” - RIRHSU FEISRBOT TR ISR R 5
“Alipay Services” means:
“INERSE” . R

(G)) processing of a Payment made by an Alipay User through Spot Payment in connection with
any Transaction via the Alipay Platform;

AL BESAT P B B 7 s SO 5T 6 AT AR TS S M OGS A S

(b) authorization of such Payment;
FRAGHAT 25 AT
(c) services relating to the settlement of such Payment with the Bank at the Settlement Currency;
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LAZE B T S AT 25 SO AT G5 5Pl S R 555
(d) other related services and ongoing technical support in connection with any of the above; and
5 ERAEAT— I 50 AR DR 95 FIRRER BOR S8 I
(e) the provision of access to Alipay’s Marketing Platform.
FRASAT T ER G U AR .

“Alipay User” means an individual who has completed Alipay’s membership registration process and
has opened an Alipay Account.

“MERFT - RIRCEBCUATER RTEMEF ISR AN

“Alipay Wallet” means a digital wallet operated by Alipay or its Affiliates, which has stored value funded
through a variety of funding sources and enables Alipay Users to make Payments for Products.

“SAFRBE” . REHSU TSRS E NS TR A, 2B RIEE SR SORIRAAE M, DME
S E L RER L R HEAT SCA

“Alipay’s Marketing Platform” means online platforms (including any mobile application) operated by
Alipay through which Alipay Users may access and view the Merchant’s Marketing Information and/or
any other business or marketing information related to the Merchant and/or Alipay.

“INFEHETFE” . RIGHXMNEIZERNEL T & (OIFEMBNER) , SN EMH 7 aEd iz
B VTR AL A T R E 5 AN/ B R ORI/ B S A AR SRR AT AR 25 B A

“Alipay+” means Alipay Connect Pte. Ltd.
“ATE+” . RIRSATE BIRAA A A

“Alipay+ Brand Mark” means a mark, including word, name, logo, design, symbol and trademark, that
represents Alipay+ and its products and services.

“SINFEHRERE” - RIERESUTEL LIRS KT SRR AR Bh . S NI RSEAR
—+

Cho

“Alipay+ Core” means the global payments platform developed by Alipay+ through which payment
processing, clearing and settlement, and other services, are provided under the Alipay+ Brand Mark.

“SIMEHZDT - RARHSUNEOTREEC TG, Wl SR SO E AR RS TR 32
FHAEEE ., 5B ANSU SR 55 -

“Alipay+ Services” means transaction clearing and fund settlement services, technical consultancy and
technical support services, Alipay+ Core, a limited licence, in accordance with the Participation
Documents, to use the Alipay+ Brand Mark, and such other services as may be supplemented or
amended from time to time by Alipay+.

“INFEHRE - RIETHEREMBE ST BRERMEARS RS ST EHZL. RS
SCPFAE P SCAY S+ AR 8 BT BRVF AT, BLR SRS S+ T REANI b 78 BAZ AU AR 55«

“Applicable Law” means any applicable law, regulation, rule, policy, judgment, decree, order or directive,
at a state or local level, including, without limitation, any regulatory guidelines or interpretations or
regulatory permits and licenses issued by governmental or regulatory authorities having jurisdiction over
each of the Bank, Alipay and/or Alipay+, that are applicable to each of the Bank, Alipay, Alipay+ and/or
each of their businesses, or which each of the Bank, Alipay and/or Alipay+ is otherwise subject to, in
each case in force from time to time.

CERBRR” . RIGEZFEOERSEAER ERL L BOR. Ak, AL A EdRS, BEH
AT X AT SAFE M/ B F A E R BUN B BN AT . SRS SORF R/ 804
W5 IR, B AT« SN T/ BSAS T A AT A AT RO A 15 51 SR el A vF AU
“Confidential Information” means all non-public, proprietary or other confidential information, whether

in oral, written or other form, including but not limited to: the content and performance of these Alipay
Specific Terms, business plans, capitalization tables, budgets, financial statements, costs, prices, and
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marketing plans, contracts and licenses, employee, customer, supplier, shareholder, partner or investor
lists, technology, know-how, business processes, trade secrets and business models, notes, sketches,
flow charts, formulas, blueprints, and elements thereof, and source code, object code, graphical design,
user interfaces and other Intellectual Property, including that of any customer, supplier or other third
party (including, in the case of Alipay, the interface technologies, security protocol and certificate to any
other website or enterprise provided by Alipay).

“DBER” : RIEAAEAIF. THBFMIEER, TR0k, Bt e, R EAR
T AT EREFRIABFPATES . Bkl AR, B, MR AR, s, BRI
FRAVFR BT 2 BN R SRR A . R LIRSS, ik
MM LA VR R AR Al BERIAHER A, BRI, BRRGE. HP A
T f F A EIAR AL, AFEAE TR AN B SR =7 B ANIR AL (SIS M 5, B ST iRt
(R JF At P 3 B AR VA3 FVREAR L 2 A MAIESS) «

“‘Data Compromise” means any loss, theft, unauthorized access or revealing of any personal data of
Alipay Users or data related to Transactions held by the Bank (including its employees, agents, sub-
contractors and others acting on its behalf) and/or any Merchant (including its employees, agents, sub-
contractors and others acting on its behalf).

“BERMEE " - REEAT (UL AT AEAL 2R AT H R HARN) A/ BUEM R (B
ST BN A i AR ILAT M AR Pk SO 52 P A N Bl B o i R B 22k i
W8 B Yy i) i EE .

“Disruption Event” means an event which impacts on Alipay’s ability to meet its obligations to the Bank.
CHMTERAET . RIS FEAT H AT 55 2 BE IR

“Economic and Trade Sanctions Laws” means those Applicable Laws imposing economic or financial
Sanctions, trade embargoes, export controls and anti-boycott laws and regulations.

“GTRGHIERER” . RIBLA T ARG, R AANE. B E SRR R OGE A .

“Express Checkout” means one of the payment funding sources whereby an Alipay User may debit
directly from the Alipay User’s bank card associated with his/her Alipay Account to make a Payment by
completing the relevant identification verification procedures (if any).

RIS - RIESAT TN ARR S RUERER (W) JE, B SO SR SRR S A E
FPARAT AR A SCHGAT BRI R R —

“Government Agency” means any government, semi-governmental, statutory, administrative, revenue,
fiscal or judicial body, department, commission, authority, agency, tribunal, public or other person having
jurisdiction in connection with the activities contemplated by the agreement between Alipay and the
Bank, and includes any body having regulatory or supervisory authority over any part of the business or
affairs of each of Alipay and/or the Bank.

“BURHLAE - FRIEXS SO A/ BAAT 2 18 B WNEAT i5 3 BA B R FTEOR . FBUF . 5E
ITE B, B ENENUA . BT, B HLR. REE. AAREGUEN, FEEREN SO FA/ B
A7 4% ML 55 B0 55 H AR AR AT 38 20 B AT I 8 B U AR AT AL o

“Intellectual Property” means any (i) copyright, patent, know-how, domain names, trademarks, trade
names, service marks, brand names, corporate nhames, logos and designs (whether registered or
unregistered) and all associated goodwill; (ii) applications for registration and the right to apply for
registration for any of the same; and (iii) all other intellectual property rights and equivalent or similar
forms of protection existing anywhere in the world (including its application programming interfaces).

CRETERT - RIEEA ) AL TR BAEOR. AL MR HS. RSHE. MEATR. AR
AFRS ARIRAIECE COCR A SIEM) ARBAAOCRTES ;s (11) M B DA b Ao — TR R A A
My K (1) fEHE T EART 5 77 2 1 A Fe AR R A K R S SR AL OR3P T 3 (R0 48 B FH R e G R
M.

“Internal Policies” means any internal policies of Alipay or its Affiliates with respect to the provision of
Alipay Services as may be made available and/or notified to each of the Bank and/or the Merchant from

time to time.
CHBBOR” « RIGAT T B ST SR AL S AT TR AN [0 AT A/ 8L P B AL / 88 S0 AT o]
W RBUR .
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“Machine-Readable Medium” means a medium capable of storing or accessing data in a format
readable by a mechanical device via barcode code, QR code, or other relevant technology as may be
specified by each of the Bank and/or Alipay from time to time.

“DUBEEEA” - RIGRENSIE SRS RGBT R/ BT A i 52 A A AR, DIFURR B
T g A BT R R A

“Malicious Code” means any and all viruses or any other contaminants (including codes, commands,
macros, instructions, devices, techniques, bugs, web bugs, or design flaws) that access (without
authorization), alter, delete, threaten, infect, assault, vandalize, defraud, disrupt, damage, disable, inhibit,
or shut down a party’s or any of its respective Affiliates’ computer systems, networks, infrastructures,
devices, websites, databases, software or other data or property.

“EEAE” . RIEMEITA CRARED Uil ok MR, B B X, Bk, . 2500,
T B SC PH —J7 SR AT R TT T fr vt SR S s RO e Ml B e, Borh sl fh
Bl s 7 B B AT H AR5 ) (B AR e 2. 48, W& HOR. I, IR B
THERRE) -

“Merchant” means the Customer as defined in the Terms.
“WR” . RIEZRPELNIE .

“Participation Documents” means agreement(s) entered into between Alipay+ and the Bank in
connection with Alipay Payments whereunder (inter alia) the Bank participates as an acquiring bank in
Alipay+ Core, and “Participation Documents” shall be deemed to include any and all policies, procedures
and/or rules (as may be amended from time to time) issued by Alipay+ (or its affiliates) to the Bank in
connection with the Bank’s participation as an acquiring bank.

“BEX - RIS RS AT RS FSAE BB AR Z I (BRIAAL) . AT
WHRATS E SN EHZ L, “S 57 BN 5+ (BRI ) AT BA 15 AT 1 e
T2 SRR R BGE. R/ B CRIET)

“Payment” means the payment in RMB representing the relevant Transaction Value made or to be made
by an Alipay User to the Merchant for the purposes of completing the relevant Transaction.

“SAFT s BRARSCAT T T O 58 B SAE S T 16 7 SRR R AZ S A B R B T

“Personal Information” means personal information or data, whether true or not, and whether recorded
in a material form or not, about an individual whose identity is apparent, or can reasonably be
ascertained, from the information or data, processed by a party in connection with these Alipay Specific
Terms.

“PMER” - RIG— TSSO T RAARF A B (5 B B, T LLB S sl B 52 B A A B B
sfdE, TRHESETR, MRS UEYEidR.

“PRC” means the People’s Republic of China, but for the purposes of these Alipay Specific Terms does
not include Taiwan, Hong Kong Special Administrative Region and Macao Special Administrative Region.

“HE” . REETPHENRICHE, BT BEFRZ AR, NIRRT, AR AT BRIk
RATELIX -

“Product” means any and all goods, products, services and/or items that a Merchant makes available
for sale to any person, including Alipay Users.

TR . RIRE P IROUH BTN (B ST ER ) BRI LA R S PR RS A/ S

“Refund” means, as appropriate, either (i) the process whereby a Payment already made by an Alipay
User is credited, in whole or in part, to that Alipay User as instructed by the Bank or (ii) the amount of
such returned funds.

B . RIE D) ERBAITRR, BEUTEH P C SRR B 2 SR N ST K e
R e B 1) %IRRT

“RMB” means Ren Min Bi being the lawful currency of the PRC.
“ARM” . RfgPhEFERT - ART.

“Sanctions” means the Economic and Trade Sanctions Laws and related regulations, rules or restrictive
measures administered, enacted or enforced by a Sanctions Authority.
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“HlERT . RIRHBIRA U E R AT BT 2 5 B D) I BGE R A SGIE I U BB A A 1 T

“Sanctions Authority” means a Government Agency responsible for the administration, enactment or
enforcement of Economic and Trade Sanctions Laws, and related regulations, rules or restrictive
measures.

“HIBHM” - RIGOITERL UG BT 25 5 2 k2 S OISR ] 1 8 e (T BURF AL
“Service Fee” means the service fee payable by the Bank to Alipay.
“WREER7 . RIEARAT UGS SATE IR P
“Settlement Currency” means the currency selected by the Bank and communicated to Alipay.
“EERTT . RIEAITILE I SRS R T
“Spot Payment” means a Payment in relation to a Transaction which is:
DAL - RIBIR NIMETZ AL S AR

(a) initiated by a Merchant by scanning the barcode (or other machine-readable format) generated
in the Alipay app installed on an Alipay User’s portable device by a device capable of accessing
a Machine-Readable Medium; or

I P AR SEAT S B RERS T M LIS (K06, 4340 2R SR AP B M Al L i S A)
MR PP A R S T (BRHAR L A% 50) , A SEAT; Bl

(b) initiated by an Alipay User by scanning the Merchant’s barcode (or other machine-readable
format) using the relevant scanning feature in the Alipay app installed on Alipay User’s portable
device capable of accessing a Machine-Readable Medium,

HISCAT TR B, A 22 AR SO S AP (4 s % (RERS U7 IR HLISEIEA ) b B0 S A 5 2 T
Fe NAHSGIA T RE,  FH R 7 2 TN (BRHAR L BakE 50) , R SAT

to enable Alipay Users to make cashless Payments to the Merchant using their Alipay Account.
DUSE A 5 FH P BE A8 A FH SO S K ) 78 P EAT TE B8 A

“Transaction” means the purchase of Product(s) by an Alipay User from a Merchant under one
purchase order, payment for which is effected using and through the Bank’s service as an acquirer.

“RG” - BRSO RISEE f, AAATAE T BT ST .

“Transaction Evidence” means such evidence as Alipay reasonably requires, including the names and
prices of the Product(s) to which the disputed Payment relates, together with relevant proof that the
Product(s) have been properly delivered or rendered to the Alipay User, and, without limitation, video
footage (e.g. CCTV), Transaction receipt and the name and contact information of the Alipay User who
used Spot Payment to make Payments for the Product (if collected by the Merchant).

“RHUAR” « RIS F O BHEORIGUEN, G5 WA IS K7 S AR, 7 i 2 5T
SRR BIHIRAER], AR (EASER T) MU Be (Bt P i Fa L) < 22 S Wiedls < SR A A O sk 4777
st SR O e e UACER) B SAS 5 P P sk A4 AR 2R 5 2

“Transaction Funding Channel” means Express Checkout or Alipay Account Balance, as provided by
Alipay from time to time.

“EGBBIRE” « RIS FAR SR AR PRI ST B AT K R

“Transaction Value” means, with respect to each Transaction, the amount (including any discount)
payable by the Alipay User to the Merchant in respect of the relevant Product(s).

“RHPE” - MEELGTE, RIESTTH A ST 4T 7 AT (AR
“Unauthorized Payment” means any Payment that has not been authorized by the relevant Alipay User.

AR © RIEREAM S E ) BAE T SCAT
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“Working Day” means a day (other than a Saturday or a Sunday or any public holiday) on which banks
generally are open in Singapore, Hong Kong or the PRC for the transaction of normal banking business.

“TAER” : RIEFOINS. FHECDENHRATERERH T OGN H AR AR BRSL -

PART D: ADDITIONAL TERMS
ED M. MK

11A5

11A.6

11A.7

11A.8

11A9

Without prejudice to the generality of Clause 11A.3 of these Alipay Specific Terms and any other
provisions under the Agreement, the Merchant additionally agrees to the terms set out in this Part D.

FEATIMA ST T RARGEFER 11A. 3 262 —FRAE S MU MR T HAR SR RTER T, B e R EsF 26 D
B2 TSR A E o

The Merchant shall ensure that all information provided to the Bank, Alipay and/or Alipay+ under these
Alipay Specific Terms is true, accurate, complete and up-to-date, and shall notify the Bank, Alipay and/or
Alipay+ (as the case may be) immediately of any changes to, or inaccuracies in, the information provided
once it becomes aware of such changes or inaccuracies.

e B DR AR SN S R ARSI ANAT « SR SN/ BT S+ (R DL T € ) 3R AL P A 5 I A0 Sk
HER . SEREBHTY, IR RIR PR A B R AT T AL S BRAEAE AR < AL Ja SE RGBSR AAT . SO
DU S ENE

The Merchant shall immediately inform the Bank of:
TP LS B4 AR o O A AT

(@ any action or event of which it becomes aware that has the effect of making materially
inaccurate any of the Merchant’s representations or warranties; and/or

HPT 2 B0 AT A B ORI L R R AR T AT s A/ ek

(b) any breach or threatened breach of these Alipay Specific Terms that the Merchant becomes
aware of as a result of any act or omission of the Merchant.

HC R R AR AR D B DT S50 e T e S SO SRR SRR KT

Each of the Bank, Alipay and Alipay+ shall have the right to conduct due diligence investigation(s) (for
example in connection with know-your-customer and anti-money laundering obligations) on the
Merchant, including without limitation as may be required under Applicable Law. In addition, for the
purposes of Clause 11.14(i) of this Product Addendum, “information” shall include the latest and most
updated versions of information on the Merchant as requested by the Bank, Alipay and/or Alipay+ for
the purposes of the foregoing due diligence investigation(s). The Merchant agrees and acknowledges
to the Bank that each of Alipay and Alipay+ shall have the right to collect, use and/or disclose such
information in connection with the provision of the Alipay Services or Alipay+ Services (as the case may
be).

AT SRR+ S BURET P AT R (BIH05 T WRIS 0 7 FUR YRR S5 0
7). R TSR R ERIOE A . SN, AP HIRE 11 D RZ A, “fE87 5
LT SRR/ SR L RO 25 2 F T SRS PR 5 B 7 RO A
W, FESRAE AT S5 SR M S AT I, S0 S RIS R + BUBCE . B P/ sk

Pz EE
For the purposes of Clause 11.14(i) of this Product Addendum, “information” shall include:
NAF MRS 11 14 () %2 I, “FR7 NASE:

€)) information that the Bank, Alipay and/or Alipay+ (as the case may be) may reasonably request
of the Merchant from time to time, for the purposes of facilitating the processing or settlement
of any Transaction by the Bank, Alipay and/or Alipay+ (as the case may be); and

AAT ST/ BSAT A+ BB RE) 977 (A B B AR AT 5 5y AN & B ZOR 7 S it
MfERs K

(b) all or such part of the information in relation to a prospective Merchant as reasonably requested
by Alipay in accordance with Alipay's Internal Policies (collectively, the
“Due Diligence Information”). Without limiting the generality of Clause 1.5 of Section A of the
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11A.10

11A.11

11A.12

11A.13

11A.14

Terms, the Merchant shall notify the Bank of any changes to the Due Diligence Information as
soon as reasonably practicable following such change.

SR AR ST A I BOR G BRI SR A R e 5 8 (O RIRAERFE” ).
FEARRMBIZRAER A 15 15 2 BAERIRTIR T, M NMAERPUHEREERERT )R, A58
AT R PGB AAT -

Alipay may decline access to, or suspend or terminate the provision of Alipay Services to the Merchant
at any time and without incurring any liability, whether or not the Merchant has started to use or access
Alipay Services. The Bank shall have no liability where Alipay exercises such right.

ST EATEERAELE TG 2 E B AR R SR SRR, HAVRIEEMISHE, ik 2 & oIt
i PR IR SEAT SRR G o SCATFAT SBR[, AATARABAEAT 14T

Alipay may, at its sole discretion, and with ten (10) working days’ prior notice (to the extent lawful and
practicable to do so), set off, withhold settlement of or deduct any sums payable and liability of any
nature from time to time due, owing or incurred by each of the Bank and/or the Merchant to Alipay and/or
Alipay’s Affiliates against any monies and liabilities of any nature, including Payments, from time to time
due, owing or incurred by Alipay, and the Bank shall not be liable for the same.

SCATFE TG g I 25T (10) A LAE H AR di@ a0 (FE S AN SE T ATV ) Ja,  KeAAT A/ slns 1
AN SEAST S AN/ B A 5 SRIR T i RAR A IR (5555 -5 SO SEAN T R ARART R TR 5 55 (L4430
HEATHRA SN BR G 5T, HAAT W BAVKABAE T 51T

Each of Alipay and/or Alipay+ has the right in its sole discretion from time to time to delay the settlement
of funds with the Bank in respect of the Merchant and/or suspend or terminate the provision of part or
whole of the Alipay Services and/or the Alipay+ Services (as the case may be), with or without notice,
and the Bank shall not be liable for the same. In any such case, notwithstanding any provision in this
Agreement, the Merchant agrees and acknowledges to the Bank that the timeframes for settlement of
funds between the Bank and the Merchant (if any) may vary or become suspended from time to time
depending on acts or omissions of each of Alipay and/or Alipay+, and are subject in any event to the
Bank having received or recovered such funds from each of Alipay and/or Alipay+, and the Bank shall
not be liable in respect of any such variation or suspension in the timeframes for settlement of funds on
account of the acts or omissions of each of Alipay and/or Alipay+.

S SN/ BT AT B B R A2 B IR 5 AT HEAT T 7 A DG TR <t AN/ B {5 B L 3R AR A0 B
SHR ST E MRS AN/ BT IS AHIE) » TR B A @M, HAITW A KL SHE. 1E
VEREOLT, AR AEME, 87 RRIFRAIT AT, A7 505 2 18 5% G 4550 18] 5% (
) AT RE 2 BSOS AN/ B R HE AR N BTN S sl i, JF HAEEMREOLT, BT
AATEIC S FA/ B TR B M2 A BT e BT SO AN/ B EHE AR A sAE AT 3
BUEfT IR BT S 45 50 (MR A B AR B 10, AT AR AE AT 54E

Until the Bank receives a payment confirmation for the full amount of the Payment, any delivery of goods
or services will be at the risk of the Merchant, and the Bank will have no liability to the Merchant for the
same.

FEAATYL B M8 ST GBI AT, AT BT BUIR 5 S AT K 7l P 7R FE XS, AAT it ot 7 A 7K
EAT5AES

When an Alipay User initiates a complaint/dispute (“User Complaint”) with Alipay, the following shall
apply (as may be amended and supplemented by Alipay from time to time):

AT E R S FREBR/ S CRPBOR” I, BOEH U RE GO Eal g AT 122
ANENFE) »

(@) Alipay may inform each of the Bank and/or the Merchant of the relevant Transaction Information
(defined below) and the reason for the User Complaint, and request (the “Alipay Request”)
that the Bank or the Merchant make a Refund to the Alipay User and/or take other actions
requested by Alipay (“Remedial Actions”) to address the User Complaint;

SUATFE AR KA 545 . G SR S0 AR R $ eIty S RE A A AT A/ BRS F, JFE R (“S2AF
FIER” ) AAT R ) S AT AR/ BRI AT 5 EEOR A Al b (AR ) RA#
R $5F s

(b) The Merchant shall, within fourteen (14) calendar days from the date the Alipay Request is sent
(the “Merchant Response Deadline”), promptly provide the Bank with:
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11A.15

11A.16

(©)

(d)

(e)

()

17 AR A SO R R H DY (1) AR (T P e S H 37 ) B g A4 et

0] any documentation relating to the User Complaint and Alipay Request as may be
requested by each of the Bank and/or Alipay; and

AAT A/ B AT 5T BE ZER AT P B YRR S AT TR &

(ii) a decision by the Merchant on whether to accept or deny the Alipay Request
(“Merchant Response”);

8 R 2 el 2 S A S SR e (R PIERL” )«

The Bank in its sole and absolute discretion shall determine whether the Merchant Response
constitutes sufficient grounds to deny the Alipay Request;

ACAT AT VS ST 75 RO M40 R 74 B

Upon instruction by the Bank, the Merchant shall fully implement the Alipay Request by initiating
a Refund to the Alipay User and taking all other Remedial Actions as may be communicated
by each of the Bank and/or Alipay to the Merchant within five (5) calendar days from the date
of the Merchant Response;

GLAATIRR, T RAER AR 2 DT (5) RN, B S PUAGEIR R, IFREUARAT
A/ BRSCAT AT REE IR 7 (R AT HAAN R T, 4 AT SR 5K 5

The Bank shall have the right to forward the Merchant Response to Alipay. In such event, the
Merchant acknowledges to the Bank that Alipay shall, in its sole and absolute discretion, have
the right to determine whether the Merchant Response constitutes sufficient ground to deny
the User Complaint. The Merchant shall accordingly initiate a Refund or take such other
Remedial Action as may be instructed by each of the Bank and/or Alipay; and

AATH BT N R SO R o AEBLEOUT, B AT AT, SON A RO kg 7
Wi J5 A2 75 K PR AR 468 1 P 50U A 78 70 B b o o 40 A A AR R BRASAT L/ B A R o 1Y
HAb A& S

If the Bank does not receive a Merchant Response by the Merchant Response Deadline, the
Bank shall have the right to notify Alipay immediately, and fully implement the Alipay Request
by initiating a Refund by itself through the API provided by Alipay to the relevant Alipay User
and take Remedial Actions.

QOASATLE 7 i AR LR TR ARSI e R, AT A BT BB ST S, i SO SR
ARSI T AL B APT AT AR, AT AT SO R, R R it «

For the avoidance of doubt, Clause 11.14¢(j) of this Product Addendum shall apply in respect of dealing
with Alipay Users in relation to complaints or rejections of the Products initiated by such Alipay Users.

NG AEBEI, A B 11 14 (5) 2638 F T AR BE SO S/ o0 7 il OB B R B 2 A5 7

If an Alipay User requests and is due a Refund in accordance with the Merchant’s after-sales service
policy or a Refund is required by Applicable Law:

AR RSO S P MR 78 5 T IR 55 BUR 2R FELNERFE R, B0l A ZORIE 3K

(@)

(b)

the Merchant shall instruct each of the Bank and/or Alipay in a timely manner to make such
Refund to the Alipay User’s Alipay Account;

o L e IR A 7S ARAT AN/ BSEA SE R SO S B SO S P AT IR 3K

the Bank shall not be responsible for any claim or liability that the relevant Alipay User may
seek from the Bank or the Merchant in the event of any delay in processing such Refund. The
Merchant agrees to indemnify and hold harmless the Bank for any losses and damages
incurred by or awarded against each of Alipay and/or the Bank in connection with such claims
or liabilities;
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11A.17

11A.18

AnAE A PR FOS R DR ATSE LR, W] RE T B OGSO S A AAT B 7 4 2R G B R K
HIVER, AATIHAS BATT o 78 7 ST TR/ BUAAT PR 1258 2R B 5T A 170 3 52 (K AE A
BURMPE, AT IR, AT sz 10

(c) Alipay has no obligation to support the acceptance and/or processing of any Refund if the
Refund request is not communicated to Alipay within 365 days from the date of the Transaction,
and the Bank shall in any event have no liability if Alipay does not provide such support. The
Merchant shall ensure that the Merchant’s after-sales service policy shall be properly notified
(in writing or orally) by the Merchant to the Alipay Users before or at the time of the Transaction
and shall not conflict with the limitations set out under this Clause. Neither the Bank nor Alipay
shall be responsible for any claim or liability, whether from the Merchant, Alipay Users or
otherwise, in respect of any matters that conflict with the limitations set out under this Clause;

UIRAEAZ 5 2 H A 365 R [ SCAT E HEHARFAE R, WIS R BOA 553N/ sAE BAE AT
B HAT S RGBSRy, AATAEAEMTE 0L T M BURIE T 78 7 MR R 1E 2 5 B
B S W T A i R 55 RS it (A5 T 1 2k 5 50 SRS T, BAN S AR PR
HIRE AR o X T 5 AR BRI E A R R, TR RAR T AR IR
AT T R AT IR G B DT AL, AAT B E TR IE TTE

(d) notwithstanding sub-paragraph (c) above, and without prejudice to the generality of any other
provisions under the Agreement, the Bank shall have no obligation to support the acceptance
and/or processing of any Refund request through OCBC OneCollect where such request is
communicated to the Bank and/or Alipay after the elapse of 6 months from the date of the
relevant Transaction;

S BLEEE (o) BT AE,  HAEATEM P T AT HAt ke — BRI IR T, W RAE
KL G REZ Bk 6 A, 8T 0CBC OneCollect [AIAATAN/ B A5 Kk HIBFKIER, 417
AT XS5 SR AN/ B BAZ A5 TR R 5K s

(e) the Bank shall have the right to effectuate the requested Refund through any system interface
provided by Alipay; and

AATAHBCE L ST FARBEIEATR o8 L SEBUT 2R IR K

4] Alipay has no obligation to (and the Bank has no obligation to procure that Alipay shall) deal
with the Merchant or seek payment of the Refund from the Merchant, whether on Alipay’s own
account or in conjunction with the Bank.

SO FEBRA XS5 (HAAT BB SR ST S S P #4722 5 sl e 7 3R, Joid R fl
FISAT T A K BB A THAT -

Where any liability or payment obligation that the Merchant owes to Alipay is in a currency other than
the Settlement Currency, the calculation of the Service Fee or such other liability or payment obligation
will be reasonably set by Alipay (and the Bank shall have no liability in respect of such calculation) with
reference to the real time market rate published by the relevant third party PRC banks as of the date on
which such Service Fee or other liability or payment obligation is incurred.

AR 0 SO R AR AT TS A S5 BT B AR 25 50T, AR 5% 2% B 5 0 ol SO A 55 it
SRR Eh SCAT SRR m AR G 58 = D5 BRAT 18 R A IR 5% B LAt 0 BRSO 55 2 H A AT (K SR T3
HREBE RATRIEARSBEMATHE) -

Notwithstanding any other provision of these Alipay Specific Terms, if a Disruption Event occurs, the
Bank shall have the right to, without limitation to any other rights it may have under these Alipay Specific
Terms or Applicable Laws:

S ST T AR HAR R E , R R A WS, AT B (AN R TR S A 5 A ok sl
I VA AT AR ELAB AR -

€)) postpone the respective obligations of each of Alipay and the Bank to the first succeeding
Working Day on which the Disruption Event ceases to exist; and/or

R ST FMAAT 5 B LSHER B rp W7 S5 1L A7 45 5 1SR — AN TARH s /8¢

(b) require a Settlement Currency to be changed to a different currency to be mutually agreed to
between Alipay and the Bank, and

EORSIAT T ANAAT R 45 5 B2 A2 S XU R B i HAh B T
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11A.19

11A.20

11A.21

11A.22

11A.23

the Bank shall not otherwise be responsible for any failure or delay to settle in accordance with this
Clause.

FEHAMEILT, W T RBEBUE IR LA IE S5 51K, AT AT,

The Merchant shall adopt any precautionary measure as may be reasonably requested by each of Alipay
and/or the Bank within five (5) Working Days of receipt of Alipay’s notice. If the Merchant fails to adopt
any such precautionary measure within the aforementioned timeline or such other timeline as may be
agreed to between the Bank and Alipay, Alipay may terminate or suspend any Alipay Services (including
processing or settlement of any Payments), and the Bank shall have no liability where Alipay exercises
such right.

P MRS ST BRSO T (5) AN TAE H A, RIS SR/ BUAAT 5 BELEOR AR TR 10t 2R
5 1 R EAE L3R I TR) R BOAAT 5 32 AN 5 2 1) AT e 7o 7 (1 b I 1) A SR IDUAE A e SR P 1 0, ST
LA BT AT ST IR % (BAFAT IS AT A R AL BB LS 5) ,  ELARAT X ST FAT (AR AS AR AR AT A 5%
f£.

The Merchant shall provide to each of the Bank and/or Alipay all necessary records and information for
each Payment submitted via the Alipay Platform as may be notified to the Merchant by the Bank and/or
Alipay (as the case may be) from time to time (“Mandatory Transaction Information”), and shall ensure
that such Mandatory Transaction Information provided to the Bank and/or Alipay (as the case may be)
is true and complete. The Bank shall also have the right to provide and/or disclose the Mandatory
Transaction Information to Alipay, or such information no less than what would reasonably be expected
from other international card association processing transactions under a similar business model as
contemplated by Alipay under Alipay Services. The Merchant acknowledges to the Bank that Alipay is
not obliged to provide the Merchant with Alipay Services unless Alipay receives the Mandatory
Transaction Information for each Transaction submitted to Alipay, and the Bank shall not be responsible
for any claim or liability that a Merchant or an Alipay User may seek from the Bank in the event of a
delay in processing a Payment due to incomplete Mandatory Transaction Information provided to Alipay.

7 N i) AAT R/ BSAT AR SO TP B R MR AT SR L EHL R AE R ( “IREIZ B E
B, IFRIEORIFAAT R/ BT 5 (RSO RE) SR AL IZ A5 5 5 5 B2 H LM e B . AT
B ST FE AR/ B B 52 T 5 2, BORAME T SO TR 55 ST S S Ak A 50T S
R 5 R 5 SR B 2 F B . B AT AT, BRARSOA FIREIR A 4 S A R R
Loyl A5 S, BN, SO B LS RSO TS, B R SO RN s 52 5 5
SATEREMIAEIR AL PR AESAT, SR E I AT 5 R W BESRR IS, AAT A B 115

The Merchant shall establish and maintain an effective and adequate system, as determined by the
Bank in its sole discretion, to record information regarding each Transaction (“Transaction
Information”), and, to the extent permissible by the applicable jurisdictions to which the Merchant is
subject, shall maintain the Transaction Information for each Transaction for a period of five (5) years
after the completion of the Transaction.

PR NARGE AT E, PR ARG R BELHMRER (“RRBER” ), R &EH
AEERX VBN, 5 5 BRI T (6) F N IRAERFELZ B H1E B -

The Bank shall have the right, upon Alipay’s request, to disclose records and information (including
Transaction Information) to Alipay and/or its Affiliates for Alipay and/or its Affiliates to examine, review,
evaluate, investigate or verify such records and information, or process such records and information as
necessary. The Merchant shall fully cooperate with Alipay and/or its Affiliates to enable Alipay to comply
with Applicable Laws or Alipay’s Internal Policies. Without prejudice to the generality of Clause 11A.10,
in the event that the Merchant fails to provide any Transaction Information requested by Alipay and/or
its Affiliates within the timeframe specified in the notice from Alipay, Alipay has the right to immediately
terminate or suspend any Alipay Services (including processing or settlement of any Payments), and
the Bank shall have no liability where Alipay exercises such right.

AATABARIGSIATEZR, SO T/ BH ORI P DA B (B 5 E ) » S A/ B

RIS SE. PG B SXEIE R AE S, BRI A B X S SN . R N5 5

RPN/ BRI 7Bl &, BRSO R RSB T 18 AR B A E N IR . EAEMES 11A 262 —

FECAE PRI DL R 5 G SRR Y R REAE SO 38 RN E I 8] A3 SO A/ B ORI R AR TS 5 45 2.
ST AL B B AR A ST SR S5 (RS AR SEATASC AR B BREE 5) , BAATXS SEAT EAT (AL

AL LA

For the avoidance of doubt, the Bank shall have the right to disclose information about the Merchant to
any Government Agency pursuant to Applicable Laws.
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11A.24

11A.25

11A.26

11A.27

11A.28

11A.29

NBAERER], AT BURYEE VA AR T EUT HUR 4 A 60 P 1 2 .

Without prejudice to the generality of Clause 11A.23, subject to any legal restrictions under Applicable
Law, the Bank shall have the right to, upon Alipay’s request, procure that Alipay, Alipay’s Affiliates, the
relevant third party service providers of Alipay and/or Government Agencies or regulatory authorities
having jurisdiction over Alipay be provided with or granted access to records and information (including
Transaction Information), including, but not limited to, information on the Merchant, Products, and the
amount, currency, time and counterparties to each Transaction, for examination, verification and other
purposes as necessary. The Merchant shall (to the extent reasonable and practicable) make best efforts
to assist the Bank and/or Alipay in complying with the Bank and/or Alipay’s regulatory obligations.

FEAFEME 11A. 23 252 — BEERIEOUT Bl FA I MR MER BRI h, AT A BURSE SO 20K,
BAORIFISOAT S SOATEORIBRTT « SO AR SR =77 Bk 55 SR A R A0/ 3068 S AR S 30 8 S B BURF AL B
AP R A R FICRAE B (AR S ER), GREARTRE . i &8, 1h. 5%
A2 Sy IR TRV AIAZ b F-77 5 CMEAE L FER AT d AT S se AR H . 35 ) B (FE & B ) ST 47
V[ P9) S8 K55 F1 W B AAT AN /ST S s AT A/ B S L5

The Merchant fully acknowledges to the Bank that Alipay shall have no obligation to provide Alipay
Services with respect to any Transaction which is prohibited by these Alipay Specific Terms (including
Payments in relation to Prohibited Products (as defined below)) or Applicable Law, or that violates
Alipay’s Internal Policies.

TP T AAT FEI0 AT, SO AT 55 SO S B AR 2k sl ATVA R P AR I AR T2 5 (B4 S 45k
il 8 SCILTR 30 IR SCAY) B0 S S S A SRBUOR 52 5 SR ST SRR SS

The Bank shall have the right to provide Alipay with information about the Merchant’s Products as may
be reasonably requested by Alipay from time to time.

AATH BURGE SO AR A& BEOR, [ ST SR AA KR = i I E S

The Merchant shall have a continuing obligation to not sell, or (if it is already selling) to cease selling,
Products through the Alipay Platform and/or OCBC OneCollect:

WUE FHIEM, s 475 F S M1/3K 0CBC OneCollect AEASEE DY (W CATEREE) A% 14y &7

HH

() where such Products contain articles prohibited from being sold to Alipay Users under
Applicable Law; and/or

P S A E AR AL B ST E S s A/

(b) where (in respect of such Products) the Bank so directs from time to time, in the Bank’s sole
and absolute discretion,
AATAIS I (IS i) 1F 4R 7R,

(any and all such Products under (a) and (b) of the foregoing, “Prohibited Products”).
(PA_E55 (a) 1 (b) TUNARAT S P A7 LK™ iRl “ZBIEF= 7 ) .

Without prejudice to the generality of Clause 11A.27, the Bank may in its sole and absolute discretion
determine from time to time that, for the Merchant to be eligible to select and/or use a Payment Rail from
Alipay or Alipay+ in connection with OCBC OneCollect, certain Products must not be sold by the
Merchant.

FEAFEM SR 11A. 27 2k 22— RMERTRTEE &, AAT RIS BTG e, A 7 7 B #E OCBC OneCollect
AN/ B FI SO R BCOAT FASOATIRIE, AL

The Merchant shall have a continuing obligation to ensure that no Transaction being submitted for the
Bank’s and/or Alipay’s processing involves or relates to any Prohibited Products (“Prohibited
Transaction”). Alipay may refuse to provide Alipay Services with respect to any Prohibited Transaction,
and to immediately suspend or terminate Alipay Services (in part or in full) without prejudice to any other
rights that Alipay may have. The Bank shall have no liability where Alipay exercises such rights. The
Merchant will indemnify and hold the Bank harmless for any damages, losses and liabilities that Alipay
may suffer arising from or in connection with such Prohibited Transactions. In the event that:

T A R LSS AR B A 25 AT RN/ BT FAL BRI A 5 AN RAE fT 25 k7= i ( “BBIERE S 7 ) o U=
A DAAE A AT A 45 128 5 3R IS AT IR S5, T DASZ B 45 B 1L (843 B ) ST R SS, (BANSE
ST E AT RS IR EADBUR . SO FATREZAME, AATARIEM SR 0T SO T e 1% 4%

116

Co.Reg.N0.:193200032W GTB/BIZTAC/11122024



11A.30

11A.31

SRR G 2 MBS ARG R FTIRE . BURMTUE, BRI LGS, AT 2 mE. W
R

(@) Alipay reasonably suspects that the Merchant has breached or defaulted under any material
term of these Alipay Specific Terms;

SO E A RPRGE R 7 R S AT R AR T BT T E R E s

(b) Alipay reasonably suspects that the Merchant has suffered a Data Compromise and Alipay
reasonably and in good faith determines that such event may pose significant risks to Alipay’s
systems; and/or

SCRF A BB RS P S B R, HL SR A B R i S AT BEX SR R G N E
KAz A/ B

(c) the Merchant fails to provide Mandatory Transaction Information requested by Alipay or its
Affiliates pursuant to Clause 11A.20 above,

78 AR RESR S AN 5 B IR T MR A LA 56 11A. 20 2R ZOR 51 H 15 B

Alipay may immediately terminate or suspend any Alipay Services (including processing or settlement
of any Payments), and the Bank shall have no liability where Alipay exercises such right.

ST SR ST B 28 0k BOEASEARA SO SR 5 (LA AT SAR AT SOAT IR AR BRBREE 55) - BAT X SO AT % AUA
AHKIEAET 5T4E

In the event that any Alipay Service has been terminated or suspended pursuant to these Alipay Specific
Terms, Alipay may (and the Bank shall have no liability where Alipay does so) withhold, at its sole
discretion and pending a resolution of the suspension or termination as Alipay may eventually determine,
any amount payable or other liability of any nature that might be due, owing or incurred to Alipay and/or
its Affiliates from time to time under these Alipay Specific Terms from the settlement funds due to the
Bank, in an amount sufficient to cover Alipay’s reasonable costs, expenses, losses or damages incurred
or suffered as a result of the occurrence of the events listed in Clause 11A.29. For the avoidance of
doubt, the Bank is not responsible for any interest or costs that might be incurred in relation to any
settlement funds so withheld. The Merchant agrees and acknowledges to the Bank that any settlement
of funds between the Bank and the Merchant may be subject to the Bank having received or recovered
such funds from Alipay.

WA A SZ A IR SSARYE AT B R & b BB S, ST B R AR e BT &1L 8, SR
PL(TESEAT R IXFE M B L R, ARAT A AT 514T) WU Ve MRS A ARAT IS S &, INRRARYE 2
45 H ARG AN AT 45 32 A 3 A0 / s S B AT AT sk Ik B A 1 %%, KA BUL USRS R IR ER
11A. 29 PV R AT E SZ A EEARAR . 9 BUREE . 11A. 29 AR, AITA ML H
e b T NS A e SR e Y Gl | R N < O & Dl 1 b o ST N W AN W NS S ) bl 1 o ks A A D
AT B TAT T B B 8112 45 % e N TS

If an Alipay User claims that each of the Bank and/or the Merchant has submitted any Unauthorized
Payment or other fraudulent Transaction via the Alipay Platform, the Merchant shall provide the
Transaction Evidence to each of the Bank and Alipay within five (5) Working Days upon Alipay’s request.
If Alipay does not receive the Transaction Evidence or the Unauthorized Payment within the above
period as a result of the willful default or negligence of the Merchant, the Merchant shall immediately
pay to the Bank (which will then pay to Alipay) an amount equal to the sum that Alipay has settled to the
Bank’s designated bank account regarding the Transaction in question. Each of the Bank and Alipay
shall have the right to review the Transaction Evidence, and having made due enquiry to the relevant
Alipay User, mutually determine and agree whether a reimbursement should be provided. The Merchant
agrees to indemnify and hold harmless the Bank for the amount to be agreed between the Bank and
Alipay (each acting reasonably) that will be reimbursed to the Alipay User. For the avoidance of doubt,
Alipay may set off, withhold settlement of or deduct such sum against any settlement funds payable to
the Bank, and the Bank shall have no liability to the Merchant where Alipay exercises such right.

USRS S P AR AAT AN /8 P 2R ST 5 G R ASAR AT AR IRBCAT S AMBIRVEAL 5, T NAE
SR ERJEI T (5) AN TAE H A AT ST FIRMAZ b . DR TR SEEHSRZ, S5
ST FARAE LB HIPR P S0 22 e ARSI, R 7 2 ST B 1) AAT SO CAAT B Ja i 170 3495 5
A1) I, S8R 24T SO A KA 5 [ AAT 1R E RATIK P 45 A AT RIS AR A 5
AR AT 9%, FRERA RSN R P BT @ i e, FER e & SR ey . X T AT 534 %
CRUT & BRAT ) Z 18 R B 25 SO R P &8 B R AT IR IS, AT i .
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11A.32

11A.33

11A.34

11A.35

11A.36

NGERER], SO SEAT OS2 AT (AR 45 55 58 e IR BT R Z 3 R, S AS AT AR I
AATHR AR IR AT ST

Upon reasonable prior written notice from Alipay, if Alipay reasonably believes that a number of
Transactions constitute Prohibited Transactions, Unauthorized Payments or other fraudulent
Transactions, the Bank shall have the right to provide access to Alipay to the Bank’s premises during
normal business hours so that Alipay may review and assess on site the Merchant’s risk management
capabilities and/or the effectiveness of the Merchant in rejecting Prohibited Transactions, Unauthorized
Payments or other fraudulent Transactions. The Merchant shall (to the extent reasonable and
practicable) make best efforts to assist Alipay in complying with any of its regulatory compliance
obligations, and provide each of the Bank and/or Alipay with any such documentation and information
that Alipay may reasonably require, in order for Alipay to be able to properly assess the Merchant’s risk
management capabilities and effectiveness in its risk management procedures (such as but not limited
to procedures relating to the rejection of Transactions involving Prohibited Transactions, Unauthorized
Payments or other fraudulent Transactions).

LI EAHESRIER, WSATEGEINE T L AREIER S AR BE T S IR VESS 5
WU AAT A BUAE IE 5BV TRV A S VR SEAT SN AATENLIA T, DM SIS 8 B AEAS 7 A KU
HRE I/ B PR ARIE A By« AR AR S S A Rt R L (FE S BN S AT 4T ¥
W) R 55K S5 0 B SO S B AT BRI A 55, IF AT A/ BT 4R B A S FT e A BRI
FEFASCAEANE R, BB SOA SRR R LXK S B P (BIAEA R TR AR RS2 5 AR AT sl oA
WRVESE ) vhad 24 PP A 7 1) XRS5 B 0 A R

If Alipay determines in good faith and on a reasonable basis that certain features of the Alipay Services
(including but not limited to the Transaction Funding Channels) may be subject to a high risk of
Unauthorized Payments or fraudulent Transactions, Alipay may (and the Bank shall have no liability
where Alipay exercises such right) suspend or terminate, with reasonable notice, the provision of such
part of the Alipay Services, including but not limited to adjusting the types, issuing banks and payment
limits (whether per Transaction or per day) of and on the payment methods that Alipay Users will be
able to use to complete the Payments from time to time.

AR SA AR & B B 8 SO E RS A LE D e (BLARE AR T-52 5 b BT 2R3 W REAFAE AR BT 5k
IRVESZ Sy )i AR, SR AT UL (FE SO AT AR, AATANRIA TR 2045 B AN 5 B 15 B 132
PAZHR I S FRSS s AAFEA IR T A 3 ST TR SE S RSO E R RARAT AN S
PRA (RE2E Bt H 22 ) WS AT T e

The Merchant shall not restrict its customers in any way from using Alipay Wallet as a Payment method
at checkout at any sales channel, including but not limited to requiring a minimum or maximum purchase
amount from customers using Alipay Wallet to make Payments.

7o AN DA AR 7 BRI 2 P AR AR 4 65 SR IE 5 KI5 SO TR A s 73, AR EAN R T%¢
PV SO SR HEAT SO BRE i Bl R e e A

The Merchant shall use the Alipay Services only for the Products in connection with the Merchant’s
principal business as notified to the Bank, and only for its own account and for its own business purpose.
The Merchant shall not use the Alipay Services for the purposes of account top-up, account transfer or
any other purpose that is solely related to funds transfer without an underlying Transaction or otherwise
not explicitly permitted by each of Alipay and/or the Bank. Further, the Merchant will not make use of
the payment interface provided by Alipay for performing any commercial or non-commercial services for
any other third parties.

e P AR SO RS I H s AT I B S5 B e dh . HLSOREL B SRIZE A S Sk 55 H ik . 7
PR ST SS T 7o R BT A A B e BT e KT JE 5 AT SR A2 7 BOR 282 52 A
AT FAT IR SR VEIO A H 1 eAh, T AN S SO SRR SO DUONAR T AR 5 =5 1R 0k
b AR R R 55 o

Further to Clause 11A.35, the Merchant acknowledges to the Bank that Alipay will provide the Alipay
Services only for bona fide commercial transactions pursuant to Applicable Law, and that the Bank shall
have the right, as determined in its sole discretion, to:

FEESY 55 11A. 35 2R FTaE BIRTHE N, RO AT INA],  SOR SR OUR & FTVE R 935 SRk 22 1 fit
S FEIRSS, I BAATH BTG R «

() utilize appropriate and reasonable parameters (including, but not limited to, the volume of the
Transaction, Transaction Value, Merchant type and type of the Alipay Services and Products)
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to assess the level of risks associated with the Merchant and the Transactions accordingly;
and/or

MABE LGRS (OFEART LGB ZHME 17 88 LR ST 5 g5 7= 2521
AT G 1 AL Gy AR K5 /B

(b) monitor, control, manage, remediate and/or terminate a Merchant and Transactions with
higher-level risks using reasonable measures acceptable to the industry standard, including,
but not limited to, on-site visits, investigations, remedial actions or termination,
KAFFEATIARE R A EEfE, Wi, . B, HNOR /B 1k By RS 1) 7 P F 22
Sy, BFEEARRTRIZVIH . FE . $RUTHIEE L,

and in connection with the foregoing, Clause 11.14(c) of this Product Addendum shall apply in respect
of the requirements of any of the Bank’s internal control and risk management systems, procedures and

policies.
B FRJTTH, SETART RS ER RR . BPMBRN ISR, &AM RIS 11 14(c)
AR HE o

11A.37 The Merchant additionally agrees and acknowledges as follows:

i PO R AT
(@ the Merchant shall comply with Applicable Law in connection with the operation of its business

and performance of its obligations under these Alipay Specific Terms, and comply with such
Internal Policies as may be communicated to the Merchant by the Bank and/or Alipay from time
to time. The Merchant shall not facilitate any other person’s non-compliance with or breach of
the same, and immediately notify the Bank if the Merchant receives or becomes aware of any
matter that is prohibited under Applicable Law and/or such Internal Policies. The Merchant, will,
at its own cost, keep such records and do such things as are reasonably necessary to ensure
that Alipay complies with Applicable Law;

i N 5 Hl 55 2 B AN BAT SO SR AR IR S35 AR RN IE A, IRy AT AN /5]
SORFFEANE 5 15 P A BRSO AE AT A AN S B0 R R SR E R
SR ORI B A HE FTE AN/ BGZ S AR AR L AR T ST, USSR AAT . 7 R
H P O B A B BTSSRI FR S B EE RO FENE, DA OR SO S < ad VAT

(b) the Merchant shall comply with all applicable anti-corruption laws, and shall not pay or give,
offer or promise to pay or give, or authorize the promise, payment or giving directly or indirectly
of any monies or anything of value to any person or firm, including, but not limited to, those
employed by or acting for or on behalf of each of the Bank, Alipay and/or Alipay’s Affiliates, for
the purpose of inducing or rewarding any favourable action in any matter related to the subject
of these Alipay Specific Terms;

o NE S T IS B RO G, A3 BB R AR A N BA B (B EART 447
SO FERN/ BT T RBTT I RE 53 SRR AT BN D) SO EREE T $ BRI ST B T
RBUKM . SO EREE TS EREA B2, DUIE 5 SO SRR SR R U 2% A A £
b B T AT

(c) the Merchant shall promptly report to the Bank any potential or actual violations of any anti-
corruption laws relating to these Alipay Specific Terms of which it obtains knowledge, and
cooperate in good faith with the Bank in investigating any such violation;

URFREAEATIE £ B B i S 5 ST 5 B AR 5% o RN B R AT D9, T 7 BBl ARA T4
&y I FREC & AT W AR R EIEAT O

(d) the Merchant shall comply with Applicable Law on anti-money laundering, counter-terrorism
financing and Sanctions (collectively, “AML”). The Merchant shall fully cooperate with each of
Alipay and Alipay+’s reasonable due diligence (on site or in writing) of the Merchant's AML
policies and procedures, including but not limited to review of Sanctions and politically exposed
people, and suspicious transactions monitoring and reporting; and

B 7 LA ST A SR B R AR R A A R R TR R (GO “AML” ) o R P 8278 23 i A A
FASCAT TR AML BORARE P AT S EURBUR & (D7), AFEEAR T 8 & fi H
BUA N, LR ATEEAS J iR AR s
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(e) in accordance with its AML, anti-fraud, and other compliance and security policies and
procedures, Alipay may (and the Bank shall have no liability where Alipay exercises such right),
in its sole discretion, impose limitations and controls on the use of Alipay Services. Such
limitations include, but are not limited to, rejecting Payments and/or suspending/restricting any
Alipay Service with respect to certain Transactions and/or any Merchant. Each of the Bank
and/or Alipay may, for the purposes of complying with the relevant suspicious Transaction
reporting requirements under Applicable Law, report suspicious Transactions to the relevant
authorities without informing the Merchant (and the Bank shall have no liability where Alipay
makes such a report).

MRAEH AML. SOVE AR G S 22 BORAE R, S ST L (ESOA AT AR R IE L T
AAT AR TTAE) B R 5 o A5 P SZAS S A 55 Tt o R i Rl o SRS PR ) AR AH AN IR T 2652
AR/ SR / BRI ST 5y A/ BRATART 7 P SR AT SO AT SRR 55 I8~y I8 FVE AR IR A 2R
FIEEAZ Dyl BEOR, AT AN/ BSAS E AT AE AN AR P A OL T [ A SR R 5 T 85 5 (T
SATFEAEH IR, AATARIAEM )

11A.38  The Merchant additionally agrees and acknowledges to the Bank that to the maximum extent permitted
under Applicable Law, without limiting the generality of Clauses 11.14(d) and 11.15 of this Product
Addendum and Clause 15.11 of Section A of the Terms, and for the avoidance of doubt:

1 7 IE [ R SF R AT AT, FEIE AR e VR RO SO RTE A, HAEAS IR BA S S5 11, 14(d) M0
11. 15 SR A S22 KA A 958 16, 11 sk —BVERIRT IR &, A E5E I :

(@ the Bank expressly excludes any warranty or condition of any kind, express, implied, common
law or statutory, including, without limitation, any implied warranty of title, licenseability, data
accuracy, non-infringement, merchantability, satisfactory quality, fitness for a particular
purpose and use of reasonable skill and care, or that the Alipay Services, the Alipay Platform,
or any application, website, or Product provided or used in connection with the Alipay Services
will be error free or operate without interruption;

AATHIHHHERAT AT R . BN ik e AT PRAEESAE, EFREARR T A AL, T
VERIPE . B AERTE . AR EETE. REFFUR. EERE H I LS & B RE AR R
FERBORORIE, TRARESCN EARS . ST G BUEMNAIRRR . Wk, sfE SO SRS J7
T 42 B A5 P £ 7 it JE 22 A BB AT AN

(b) under no circumstances shall the Bank be liable to the Merchant under any theory of tort,
contract, strict liability or other legal or equitable theory for lost profits (whether direct or indirect),
incidental or exemplary loss or punitive damages, regardless of whether such losses and/or
damages were foreseeable or the Bank had been advised of the possibility of such damages;
and

FEARMTIEOL T, RIAEFREL S F) . TP A% STE s A A R e BE, AT EI A7 7 HOA
T4 CEiR BRI ) « B 7 B A 403 2k B S PR S 2 AR 4B DA, TR IR A B AN/ B
HR AL B AT O R E A IR AT RElE s

(c) each of the Bank, its Affiliates and/or its agents shall not be held liable for any default, delay or
failure in performing their obligations under these Alipay Specific Terms resulting directly or
indirectly from acts of nature, forces or causes beyond each of their reasonable control,
including, without limitation, (i) fire, flood, element of nature or other act of God,; (ii) outbreak or
escalation of pandemics, epidemics, hostilities, war, riot or civil disorder, or act of terrorism; (iii)
internet failure, computer, telecommunications, electrical power failure or any other equipment
failure; (iv) labour dispute (whether or not employees’ demands are reasonable or within the
Bank’s power to satisfy); (v) act or omission of a government authority prohibiting or impeding
each of the Bank, its Affiliates and/or its agents from performing their obligations, including
order of a domestic or foreign court or tribunal, governmental restriction, Sanctions, restriction
on foreign exchange controls, etc.; or (vi) the nonperformance by a third party for any similar
cause beyond the reasonable control of the Bank.

AAT R ORI AN/ BACEE N 28 Je 2T DR e 4 B NS L 3 B 2R AT D 0 R A L )
WREIEL) . SERBURAE AT SO BARSE I ST AR DT, BFEEART: G)
KR BOK BRBIEREEAMATTG: (1) WATH . L0, 8Tl g BaLsiNiEL
PR TG, BB ATy (L11) THRR ke, TRl RS A R BT o HeAt i %
Wl (iv) 97 B (R R R EOR 2 B S BEUAT R SR 2) s (v) BUN 24 R4E 1B
W AAT B LRI T AN/ BB JEAT S35 R N BAME Dy, 45 [ AN Be A E fir 2
BUGPRE] S HlHe. MR SIS B(vi) 3 =75 ARt ARAT £ A% 3 PRl (KA SR ACL it AT o A~
1755
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11A.39  Further to Clause 11A.38(a), the Merchant acknowledges to the Bank that the Alipay Platform and its
related channels may be subject to maintenance, repairs, inspections, modifications and improvements
during which the Alipay Services may not be available, and the Bank shall not be liable for any scheduled
downtime that may adversely affect any Alipay Services provided to the Merchant.

FEIBSFER 11A. 38 () FPTHME MR T, 3 7 FAATINAT, SO 6 LI SCUSE P R/ 2 AT 4
P BEL KA. EOomSit, A, SO RS ATRETCIEAE], FUE EHURT REXS [ 7 7 SRR
ST AR S P AEARMN, AT HU AR IR 5T

11A.40 Without prejudice to any other indemnities provided by the Merchant in favour of the Bank, including
those set out in the Agreement, the Merchant shall additionally indemnify the Bank:

FEANTEMA T 7 [ AAT A AT 7 HARIE 2 (BFE A O LU RO 62) ORISR T, 7 IR At S B 77 T
AATHE DA 2

(a) from and against all actions, claims, demands, liabilities, obligations, losses, costs (including,
but not limited to, legal fees, expenses and penalties) and interest suffered, incurred or
sustained by or threatened against the Bank arising out of any gross neglect, willful misconduct,
fraud or dishonesty by the Merchant or any of its employees or agents; and/or

DRI 7R B AR AT e B B AR N AT R 2 AN AT TR s, SR ITE R
EATRESTHIM MBI A IR A BRI R, SR, 55, Bk, B (MR EAR T .
TESCANTHHO) AR F1/8

(b) from and against all actions, claims, demands, liabilities, obligations, losses, costs (including,
but not limited to, legal fees, expenses and penalties) and interest suffered, incurred or
sustained by, or threatened against the Bank arising out of or in connection with (i) any licence
the Merchant has granted under Clause 11A.42, (ii) the exercise by the Bank of the rights
granted to the Bank in accordance with these Alipay Specific Terms, or (iii) the Merchant’s use
of the Alipay Services other than in accordance with these Alipay Specific Terms, which a third
party alleges as constituting unauthorized use or infringement of any of its Intellectual Property
rights.

PR (1) T AR SR 1A 42 SRTHARMTVE AT, B8R (1 1) AATHE SOA 52 B SR AT (4R 7 447 BOAL
Ay B Gi1) i P AE IR ST B ARSI I SO TR S5, HLAR =7 1842 5 AT R IR A
A BRALIAR MR B, FBOARATEZ ST RE R IR A URA . R 2R, 5ifE. X
55 Bk, A (AR TR JF ST FFLE.

11A.41 The Merchant agrees to the Bank that Alipay may (and the Bank shall not be liable if Alipay does so)
recover any reasonable costs, expenses, losses or damages incurred or suffered as a result of the
Merchant’s failure to comply with a material term of these Alipay Specific Terms including, but not limited
to, any losses incurred by Alipay with respect to Prohibited Transactions in Clauses 11A.27 to 11A.29,
or the Merchant’s failure to provide Mandatory Transaction Information as requested by Alipay in Clause
11A.20 which causes or has the potential to cause Alipay to violate Applicable Laws.

P FIAAT RIS, SORT ST BL (R SEAT SRR AT ANZRIR SUE) YA Bl DR 7 R BEIRE ST SO SRR A%
TR KR A O R T A B AR . B BUR BT, GAREAIR T AT FHEE 1A 27-
29 2% PR IS 5y U ORIRGE S 11A. 20 25450 AT 5 ZORRARHIZZ 515 B (T2 fE SBEATFE R
T AR A A TR 2R

11A.42  The Merchant additionally agrees and acknowledges to the Bank that:
B P AL I F R ARAT AT

€)) the Merchant grants to the Bank, Alipay and Alipay’s Affiliates a limited, revocable, non-
sublicensable, non-exclusive, non-transferable and royalty-free license to use, reproduce,
publish, distribute and transmit any of the Merchant’s marketing materials, proprietary indicia
or other similar items containing the Intellectual Property of the Merchant (the “Merchant IP”)
necessary for the Bank, Alipay and Alipay’s Affiliates (as the case may be) to perform their
obligations and to refer to the name of the Merchant in a public announcement as one of the
partners using the Alipay Services. The Merchant represents and warrants to the Bank that it
has obtained all necessary authorities, permissions, approvals and licenses to license the
Merchant IP to the Bank, Alipay and Alipay’s Affiliates, and that the Merchant IP does not
infringe the Intellectual Property of any third party and is (and will be) free from Malicious Code;

BT FIARAT « SO TS TR 37— B BRI ATHRUEH K . AT R VFar i ARH b E
(K1 ANETEGE IR R VERUE I BRI VAT, DU B AR 0 AR i 7 AR B A

121
Co.Reg.N0.:193200032W GTB/BIZTAC/11122024



B LERE B E R R R AR ) KR, DMEARAT . ST
SO FERIRTT IUAE DL E) AT LS55, IR 5 Hofs 1 7 50 44 D i RS SR 35 1O B 1A B
Z—o FPAATHEBSHE, KOS AAIT . ST EMSI TR 5T 58 5 R R RN
P bR HEAERIVERT, 35 R BURRALAEAT 8 =05 R4, B OFR) A 328
(MBI

(b) the reference to ”Intellectual Property Rights of the PRP” in Clause 11.14(k) of this Product
Addendum shall include Intellectual Property which is produced by or on behalf of Alipay (or its
Affiliates) or derived in relation to the data or information provided by the Bank (either on its
own or on behalf of the Merchant) and/or the Merchant to Alipay. For the avoidance of doubt,
such Intellectual Property shall be the exclusive Intellectual Property owned by Alipay; and

AP ERBRER 11 14 (o) 2P FE A0 “PRP FIU™ AL BLALHE d AT 5 (BRI TT) 7 AR Uk
HP A MR, BMNAAT (B AT AR ) A/ B 7 1 SOAS 3R AL i Hee f5 B b iT R
HRA AR S, AZSERPU BRI T ST LA R AL

(c) the Merchant shall take reasonable care to protect all Intellectual Property under these Alipay
Specific Terms from infringement or damage, and cease all use of such Intellectual Property
immediately upon termination of these Alipay Specific Terms.

T P IR B i R SEAST S LR RIS AR A i T, A SR SRR
ok bS5 ST RIS I XHZ SR B B A -

11A.43  The Merchant shall display any brand or logo of Alipay in accordance with the Alipay Acceptance Mark
Display Guidelines as set forth in the Alipay Marketing Guidelines for Offline Acquirers and/or such other
requirements as may be notified by each of the Bank and/or Alipay to the Merchant from time to time.

PR AR (SO bR E R Ta ) (I CGORFZ TR E e ) pT) A/ sliAAT M/ B AT 5
ANERF [ 7R 95 R AR R, o SOAS S AT it R b 6

11A.44  The Merchant additionally agrees and acknowledges to the Bank as follows:
P IR R R I E R AT AT R

(@ to the extent the Merchant handles Personal Information, the Merchant shall be solely
responsible, where applicable, for obtaining any necessary consent as may be required under
Applicable Law for the collection, use, disclosure and transfer of such Personal Information.
The Merchant will take all commercially reasonable endeavors to ensure that the Personal
Information is protected against misuse and loss, or unauthorized access, modification or
disclosure and will promptly notify the Bank of any loss of, or any unauthorized disclosure of,
or access to, the Personal Information. The Bank shall have the right to retain records of
Payments for complying with Applicable Law and internal compliance requirements. Each of
Alipay and/or Alipay+ may (and the Bank shall have no liability where Alipay and/or Alipay+
exercises such right) transfer Transaction data, including Personal Information, to any of its
Affiliates that have been delegated any of its obligations, provided that such Affiliates undertake
to comply with terms substantially similar to this Clause 11A.44; and

PP AEAL AN NAS SR, B AT 67 ST RATE PV A R e . A R R A NS B
JITHRRE AR T 0 BE R 7 P R R B Ml B — D& B85 0, W RS A5 B e s i A ok, B
REFBATIH B, HRNAE R A . ARG EE 85 15 5 K
FIAAT . NiBsFE ARER A AR S R, AATHBURB AT I T SO AN/ BT 5+ 7] B
(FESEAT AN/ BT FHAT ARG DU s AAT AR 534F) 848 5 $odla (454 N5
) Feil gy CRIRIBAT H SRR REK DT, A2 2R AR ST 555 11A. 44 ZFEEAHL
MIzkaks K

(b) the reference to “Bank Information” in Clause 15.9 of Section A of the Terms includes, inter
alia, the Confidential Information of the Bank, including all Confidential Information received by
the Merchant from the Bank in connection with these Alipay Specific Terms. Without prejudice
to the generality of Clause 15.9 of Section A of the Terms, where the Merchant discloses
Confidential Information to any third party, in each case the Merchant shall, to the extent
permitted under Applicable Law, give the Bank prior notice of such disclosure. Upon termination
of these Alipay Specific Terms or at the written request of the Bank, the Merchant will promptly
return or destroy all material embodying Confidential Information of the Bank.

SRR AT 15, 9 AR HPIR N “HUTER” (BRHAMSN) FEAITHLEE S, a5 AAATIRL
B S5 SAT E BB RAI AR S . EAMIFREE A 95 16,9 sk —BERmTR
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11A.45

11A.46

11A.47

11A.48

11A.49

11A.50

N R R TS =5 RN R, W NG ANE VR ROVER A, FOE R A R
TRIAAT o SO E R ARG 1L 5 BURIE AAT A5 10 ZEK, 78 7 A7 BV IR 34 B 85 5 AAT AL
G BT AR

The Merchant shall not act in any way which may directly or indirectly impair or detract from the goodwill
or reputation of each of Alipay, the Bank, Alipay’s Affiliates and/or Alipay’s related parties, and shall use
commercially reasonable efforts to protect the same.

8 P AN DA AR AT i B4 B P00 3 BRORAP S 5 AT SO 5 RIB I A/ BRS A S A 607 R e
BT ATE, RN L A PSS R R X S R A B

The Merchant shall not, directly or indirectly, distribute or send any Malicious Code to or through the
Alipay Platform and Alipay Users.

8 AN B B ) 22 1) BOE R SOAS S S AN S S P 0 R ORI AT T ACRD

The Merchant shall ensure that the relevant software and hardware of cashiers (including but not limited
to Spot Payment scanners, physical circuits or networks) is in a good operational condition and properly
linking to the Alipay Platform.

7o A PR ISCER S AR BRREF (B AR (AR T BT 0 8%« B B BR BRI 2%) &b T RAFISATIRES, JES 3
P & IEfER.

The Merchant shall maintain security measures, including physical and electronic measures, in relation
to the Alipay Services. For the purposes of Clause 11.14(i) of this Product Addendum, “information” shall
include information about the Merchant's security measures and procedures.

T N e S YA E RS AR A 2 A i, SRR TR . A RS AR 11 14 () 2 HI,
“EE” BRI 2 SRR R

Without prejudice to the generality of Clause 11A.48, the Merchant shall comply with all security
requirements that may be notified to the Merchant by each of the Bank, Alipay and/or Alipay+ from time
to time. To the extent permissible under any Applicable Laws, the Bank shall have the right to notify
Alipay immediately of a breach of any information security requirement (including but not limited to
information security incidents, regardless of whether it is due to the Merchant’s action). The Merchant
shall comply with all reasonable directions of Alipay in respect of the breach, including, but not limited
to, taking actions to suspend the use of Alipay Services or to limit the traffic causing the breach. Alipay
may (and the Bank shall have no liability where Alipay exercises such right) conduct due diligence
relevant to the information security of the Merchant.

FEAFIMASE 11A. 48 Sk 2 — MRS T, B ) ROESFAAT . SO SR/ B 5+ AN AR - BT A %2
RER . EARATIE AR R VFIIVEEN, A S AR RS B2 2R ENL,  AATARELRLE R AT %
(BAEEARTE R 22T, TWREH TR AT AER) « )7 RSy SO 50T S P A & B 45
AN BAEARANER TR AT Bl B 45 A SAS 5 IR 55 BBR ) S BOE R & o ST 5 AT BA (TR ST AT 08 1%
BRI, AATARIAEAT 5TAE) TFIE 57715 B2 A R R A .

The Merchant additionally represents and warrants to the Bank that:

PR A ARAT 7 A5 ORI -

(a) it is an independent corporation in good standing under the laws of the jurisdiction of its
incorporation;

MR e RO i fE RVE RS X, P R — KB 5 R A F
(b) it is properly registered to do business in all the jurisdictions in which it carries on business;
FEHA BV S5 T RREE R X EIHIETE T ok 55 5

(c) it has all the licenses, regulatory approvals, permits and powers legally required to conduct its
business in each jurisdiction in which it carries on business;

P P A E A BN 55 e RNE S XOIT L 25 BT R I A i . I b . VP mT RIR )
(d) it has the corporate power, authority and legal right to carry out the Transactions;

i P RAT AT A 5 MR AT BURAN G B
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11A51

11A.52

11A.53

(e) neither (i) the execution of these Alipay Specific Terms, nor (ii) the consummation by the
Merchant of these Alipay Specific Terms will (A) conflict with the certificate of incorporation or
by-laws or any other corporate or constitutional document of the Merchant; (B) breach any
obligations of the Merchant under any contract to which it is a party; or (C) violate Applicable
Law;

() AT FEBMZENZE, A1 P53 E B RENBEAT A2 () 576 P A "EAHE
P ERETULAT HADA 7 SCAF B FERE A S (B) 3 i P AR HAE N — A AR & R IR

4] there is no litigation, proceeding or investigation of any nature pending or, to the Merchant’s
knowledge, threatened against or affecting the Merchant or any of its Affiliates, which would
reasonably be expected to have a material adverse effect on its ability to perform its obligations
under these Alipay Specific Terms; and

AFAEAEUR IR . TP, B A, ANFEAE U BN 7 BHAR A SR )
FERTAR VR R EOR A (WEAF YR . AR PP BRI 24 & BETUY AT RE 2000 7 )7 JBAT HAE SR
FRZEARIUT 55 I RE TP KAL) 5 Je

(9) the Products sold by the Merchant to Alipay Users will: (i) comply with Applicable Law and
Alipay’s Internal Policies; and (ii) not infringe upon any third party’s rights and interests,
including, without limitation, Intellectual Property rights and proprietary rights.

B T ST AT B P okt e (1) syl VAR AN SOAT AR, [ ((1) AMRIBAET R
=R, BAREAR T FR AN A BUR .

The Merchant shall ensure that:

(@ all relevant information of the Merchant has been and/or will be provided to Alipay and/or
uploaded onto Alipay’s Marketing Platform, including, without limitation, the marketing
information relating to the Merchant (“Merchant’s Marketing Information”) and such other
information as may be requested by each of the Bank and/or Alipay, in accordance with
procedures and requirements as set forth in the Alipay Marketing Guidelines for Offline
Acquirers and/or such other requirements as may be notified by each of the Bank and/or Alipay
to the Merchant from time to time;

1 P T AR RAR B E &M/ B R B4 ST A/ B B BT BT 6, AFEEART S

FPARKERGE CBPERER” ), DA/ BT EZIE GO RL TR EH
FRRT) POLRE MR VLR K/ BARAT R/ BSAT AN (R 7 o R A, SRR S

iz L.
(b) the Merchant’s store staff have been trained to use the Alipay Services efficiently; and
TR P A R L RS2 R T A B ST TS 1 B5 I e
(c) at least one (1) Test Transaction has been successfully launched for each Merchant through

the Alipay Services. “Test Transaction” means a transaction with the Transaction Value of
RMB 0.01 or a transaction made through Alipay’s test account.

TR RS — () BN 8 S TS A s . “WRR S R HIMENA
BT 0. 01 JEIAE 5y Bl 1L 34 MK AT IS 5

Alipay may receive or access the Bank’s records or information (which may include records or
information pertaining to the Merchant) and conduct any reasonable checks to verify any information to
verify that the obligations under Clause 11A.51 are fully fulfiled by the Bank and the Merchant. The
Bank shall have no liability where Alipay exercises such right. Where there is a failure to comply with
the obligations under Clause 11A.51, Alipay may suspend or terminate the Alipay Service, and the Bank
shall have no liability where Alipay exercises such right.

SO AT A sy ) AT R R S Gl Be B8 5 A RIS R EE B, JFHHT R S A 1,
DIAZSATATE S, MIARIT AR P O e AT S LA 51 2000 F 55 o AT BATAF BRI, AATA
AR TR WORBEMEATES 11A. 51 25T K 5%, SOASA U 7 B bSO S MSs, AATx ST AT
FEZARIA AR 5T4E

The Merchant shall comply with any marketing-related guidelines in the Alipay Marketing Guidelines for

Offline Acquirers, as may be notified by each of the Bank and/or Alipay to the Merchant from time to
time.
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11A.54

11A.55

11A.56

11A.57

11A.58

11A.59

e N TREST AAT K /S AT AN [ A AR MR E TR ) T S E S ORI HE
E

In addition to any marketing materials provided by Alipay, the Bank shall have the right to also distribute
marketing materials to the Merchants.

BRSCAT IR ML E B RO, AT IR LR AR B

The Merchant shall ensure that its store staff comply with the Training and Assistance of Store Staff set
forth in the Alipay Marketing Guidelines for Offline Acquirers and/or such other requirements as may be
notified by each of the Bank and/or Alipay to the Merchant from time to time.

o B DR EL R 3 TSy (SO TN E R R ) rhoRUE (0 Bl 53 5 -5 o B A/ A AT AN/ 8
SEATFEAN [0 7 P 35 R A R

The Bank shall own all rights, title and interest to the Merchant’s Marketing Information. The Merchant
grants to each of the Bank and Alipay a limited, non-exclusive, worldwide, sub-licensable, royalty-free
right and license (including in relation to any Intellectual Property rights) to use, access, store, reproduce,
publish, distribute, modify, aggregate with other information, analyze, transmit and otherwise process
the Merchant’s Marketing Information in connection with or relating to the Alipay Services, Alipay’s
Marketing Platform, Alipay Wallet, Alipay Platform, or Alipay’s websites. The Merchant’s Marketing
Information includes Due Diligence Information and any other business and/or promotional information
as reasonably required by each of the Bank and/or Alipay from time to time.

AAT NI R E A BB BT BURIA 2. R AT A SO 42 TA IR JREb kR
SRR AT VERT S SR VR ] SR BRI ANVE AT (B4E SAE TR0 P BUR SR BRI RIZFAT) , - LA
L Uil ArfE. RHlL KA. k. B SHAMEERSG. o A DU AT e PG S A
FRS IAEEWHFE . SUNFERE. AEFE. BRI P EHES . moEHE
SRR A 5 B DL RAAT M/ B AN B B R AL A FeAth Ik 55 A1/ BAE (5

The Merchant shall be solely responsible for managing the Merchant’s Marketing Information on Alipay’s
Marketing Platform and ensure that such Merchant’s Marketing Information remains full, accurate and
up-to-date.

PR FAT OB SO EE AT 6 LB EWER, PR OMZSER B A B RS MERR

The Merchant agrees, acknowledges, and undertakes to the Bank that the “prevailing terms and
conditions, instructions, procedures and directions” referenced in Clause 11.14(c) of this Product
Addendum (“Prevailing Terms”) shall include those which the Bank regards in its sole and absolute
discretion to be necessary or expedient for compliance with the Participation Documents, and the
Merchant shall ensure the due and timely performance, at its own expense, of the Prevailing Terms. In
addition, without prejudice to the generality of the foregoing, the Merchant shall act consistently with,
and not contravene or cause the Bank to contravene, any terms of the Participation Documents. The
Merchant shall immediately notify the Bank if the Merchant receives or becomes aware of any matter
that is prohibited under or in connection with this Clause 11A.58.

PR AT IR AAT A&, AP 11,14 (o) 2 PR “BUATARR G &M fn. fEF RIS
AR CUBUTRRR ) BAAREAATEIRE N AT 2 5 SR 5 A A E A ISR, T B R S
HEAEATIUT G R AR BeAh, AN EIRE 2 BPERIRTIR R, B TANAS S
WARFR L, AFEREFEATE RS S AR RSB AR RIS 11A. 58 KU RS 5
1A, 58 25 H R HMEAIZE L F I, WAz RIEFIAAT .

If any provision of the Participation Documents is inconsistent with Applicable Law or if Alipay+
reasonably considers that there is a likelihood that the continued provision of the Services may cause
Alipay+ to be in breach of Applicable Law, Alipay+ shall have the right to:

WRS 5IHEM KR SERNEREA B B0 ST S+ S BN EHR AUR ST A BE RBO EHE &
R, SUTEHARG

() amend the relevant provision with a view to removing the inconsistency; and/or
B RFER, LLHBRA—Breat; /8¢
(b) suspend, terminate or modify any of the Alipay+ Services provided by Alipay+,

T ZIEBUEBCAT T HRMEE T “ SIS ST
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and the Bank shall have no liability to the Merchant or any other person for any loss as a result of such
action or inaction.

HXS T PRZEEA R N BAME T g AT 8 2%, ARAT JEZ0008 78 7 SR T He Al AR HH DA

11B. SPECIFIC TERMS APPLICABLE TO DUITNOW QR PAYMENTS
DUITNOW QR 32 A% Bk 42k

For the purposes of Clause 11.14 of this Product Addendum, these Specific Terms Applicable to DuitNow QR
Payments (“DuitNow QR Specific Terms”) shall apply if the Bank has made available DuitNow QR as a Payment
Rail to a Merchant on OCBC OneCollect to support OneCollect Transactions, and the Merchant selects and/or
uses DuitNow QR to process payments.

AP TS 1114 2 B, WHEAIT OCBC OneCollect T #24L DuitNow QR fE A AT LI+
OneCollect 22 %, H.Fd &M /8f# FHf DuitNow QR ACFESZAT, JUI3EH DuitNow QR A AHSE BAk 4k ( “DuitNow

QR BARZEEK”

PART A: APPLICABLE TERMS
ARG ERKK

11B.1 These DuitNow QR Specific Terms shall apply in addition to Clause 11 of this Product Addendum.
DuitNow QR EARZGFANE A 5 11 p A T LUEH .

11B.2 In the event of any inconsistency between these DuitNow QR Specific Terms and Clause 11 of this
Product Addendum, these DuitNow QR Specific Terms shall prevail to the extent of such inconsistency.

DuitNow QR FAASFFS AT i 355 11 26 A —2), LA DuitNow QR BARSFHCNHE.
PART B: GENERAL TERMS
FEBERSy: —fREERK
11B.3 For the avoidance of doubt, the Merchant agrees and acknowledges to the Bank as follows:

NGERER, PRI A TN AR

(@)

(b)

(©

for the purposes of Clause 11.14 of this Product Addendum: (i) any and all references to “PRP”
shall be deemed to include OCBC Malaysia; (ii) any and all references to “Payment Rail” shall
be deemed to include DuitNow QR; (iii) any and all references to “PRP services” or “services
in respect of the relevant Payment Rail” shall be deemed to include DuitNow QR as defined
under Part C below; and (iv) any and all references to “OneCollect Transaction” shall be
deemed to include any DuitNow QR Payments;

AT 1114 k2 B () LR K “PRP” MALCAEFEEFRAT (BRIGIE) ; (1) L
P “HATIEIE” RIMASE DuitNow QR; (111) FLEEA “PRP R%S” BY “SZAhidiE H e imss”
MARAELHE DuitNow QR RS CE ILLATREE C#B43) s M (iv) LM “OneCollect 225”7 Nifl
A FE AR DuitNow QR 374+,

for the purposes of Clause 11.14(c)(iii) of this Product Addendum, the “additional terms and
conditions” shall be deemed to include these DuitNow QR Specific Terms; and

NATHE SR 11,14 (e) (111) k2 H I, “HEInSR S 67 ML ELES DuitNow QR HLARS%
;s M

for the purposes of Clause 11.14(e) of this Product Addendum, any use and/or access of the
Refund Feature shall be subject further to these DuitNow QR Specific Terms.

AT G5 11 14 (e) 2k HIY, AR/ 3005 1R ERTh BERLTT & Dui tNow QR BARZEFHE -

PART C: INTERPRETATION

FECHL: BN
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11B.4 In these DuitNow QR Specific Terms, unless the context otherwise requires, the following words and
expressions shall have the meanings set out in this Clause 11B.4.

£ DuitNow QR BARZEE, BROCE A FTRSL, THIRIERA S 11B. 4 FMEZ & Lo

“Affiliate” means, with regard to a specified entity, any other entity which controls or is controlled by the
specified entity or which with the specified entity is under the common control of another entity or
individual, and “Affiliates” is construed accordingly.

KRBT - WO RPE SRS, AR E SR 2R SR, B 12 R SR %2
— SRR BN NAZ I (AR T HoAt SEAA, HEHOB AR IR -

“AML/ATF Laws” means the applicable financial record keeping and reporting requirements and the
money laundering statutes in Malaysia and each jurisdiction in which each of the Bank, the Bank’s
Affiliates and/or the Merchant conduct business or operations, the rules and regulations thereunder and
any related or similar rules, regulations or guidelines, issued, administered or enforced by any
governmental or regulatory authority or proceeding by or before any court.

“ RV RBBBIER” - RIGDRIG AT AATRIBRTT AN/ERE l 55 AE PTE m R XE A
W S5 AL SR PRAF AR 1 ZER S e BIE s RAE 12 S 2R S U R (AN 291 AR AR AT BORF
EHURAUG B BT AR T RN . SR BB, B AT ik B BAEAT A Be AT i
T2

“Anti-Corruption Laws” means the Malaysian Anti-Corruption Commission Act 2009, the Bribery Act
2010 of the United Kingdom, the United States Foreign Corrupt Practices Act of 1977 and any similar
laws, rules or regulations issued, administered or enforced by Malaysia, the United States of America,
or any other jurisdiction.

“IRIBBRERE” © R4B (2009 F DRI SEMZE R2E) « (2010 4EFEE RIEIEEY « 1977 4FE3%
B S AN E ERY LUK Ty sk PG T . 56 [ AR AT oAt B A (X AU . 8 PR AT AT AT S8 el e B0
=% 30N

“‘Anti-Money Laundering Laws” means the applicable financial record keeping and reporting
requirements and the money laundering statutes in Malaysia and each jurisdiction in which the Bank,
the Bank’s Affiliates and/or the Merchant conduct business or operations, the rules and regulations
thereunder and any related or similar rules, regulations or guidelines, issued, administered or enforced
by any governmental or regulatory authority or proceeding by or before any court.

“RBEBIERR” ¢ RAR DRV R AT AT R T AN/ S 7l 5 4B AR R A DOE M 45Dk
TRAFANR S R S PR BRI AR AZAF R VAT AR AN 264815 DA Pl A e ESORT s A LA A
Ay B AT AR FTAR SCERSR RN . S5 plakitiar, Bl AR Tk B BAE AL TR AT VR AR T -

“Applicable Data Protection Law” includes the PDPA, all regulations and guidelines issued under the
PDPA, the SG PDPA, as well as any other Applicable Law and/or regulations applicable to any party in
relation to personal data, personally identifiable data or privacy, in each case, as amended, consolidated,
re-enacted or replaced from time to time.

CEHBIREATVER - BN ANBHECRIE (PDPA) o MR AN NBRE CRIPVEAAT BT SRR L BT
I NEHR RIS, DURAEA N AN N B4 Ecis BB AL 5 T3 AR AT — D XA Ao R 3 P A
M/ BGER, FERMEOLR, BRARMET . &I, B e e .

“Applicable Law” means any applicable law, statute, declaration, decree, directive, legislative
enactment, order, ordinance, regulation, rule or other instrument, including any subsidiary legislation,
regulations and any codes of practice, standards of performance, advisories, guidelines, frameworks, or
written directions issued thereunder, in each case as amended, consolidated, re-enacted or replaced
from time to time.

CERBRR” . RIBEEHEZE. B EUL B RS Sk @ s KL BB AR S,
BLFEARYE AU HAET AL ARBIRMERTSE S S Suchiite . B $RF . HEZRBFHifR R, 1E
BMFO T, WARARET. &I, FEH e s,

“Beneficiary of Fraud” means a party who ultimately benefits from an unauthorised or fraudulent
payment.
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“WRVEZHMAN” « RISV S A h B &SR ai 7

“Business Day” means any calendar day from Monday to Friday, except a public holiday or bank holiday
in Kuala Lumpur.

“THER” . RIRH - ERLHUER BT, EEESA IR H BT R B

“Claim” includes any claim, action, application, demand, proceeding, threat of any of the foregoing or
any other analogous claims.

“ERIET . OFREMRIE. URa. R, R R LR T B, BUE AR .

“Confidential Information” means any information which is proprietary and confidential to each of the
Bank and/or the Merchant, including but not limited to information concerning or relating in any way
whatsoever to its operations, processes or business carried on or used by such entity, any information
concerning the organisation, business, finances, transactions or affairs of such entity, its dealings, secret
or confidential information which relates to its business or any of its principals’, clients' or customers'
transactions or affairs, its technology, designs, documentation, manuals, budgets, financial statements
or information, accounts, dealers' lists, customer lists, marketing studies, drawings, notes, memoranda
and the information contained therein, any information therein in respect of trade secrets, technology
and technical or other information relating to the development, manufacture, analysis, marketing, sale
or supply or proposed development, analysis, marketing, sale or supply of any products or services by
such entity, and plans for the development or marketing of such products or services and information
and material which is either marked confidential or is by its nature intended to be exclusively for the
knowledge of the recipient alone. Without limiting the generality of the foregoing, Confidential Information
shall be deemed to include all information relating to each party’s customers and their transactions.

“DEFE” - RIEATH/ SR % B TERREREEL, SRFEARTE RSUMEM TS %
SESLATT Rl 55 B IR R IR 2 s W L2 SR U . W8 IR, 25 B 55 (1)
FEFE R 5SS S AR TZRIEN . %7 BB 58 ) sl S5 A S R s L3 5 2 HeR
Bty SO T B, MAIGEEEE. IKH . WA, B, . Eat. dR.
F R PG BBV EAR G R SRS LA SRS R HliE. . S
W EBRAN EORBOT & filiE. 87 . SRR BRI AR E S, SR IZ5E P R
FIT R HHRs DURARIC LS B A L B AR R I B AR R R BRI TR E
ZBERIRTSE T, AU R NN RIS S K07 % P KL SR A E R

“Consents” means all permissions, consents, approvals, certificates, permits, licences, agreements and
authorities (whether statutory, regulatory, contractual or otherwise).

“RIR” . RIEBPTAVEA. AR At IER. BRI Gt dE . WE. AFREGHD) .

“Data Incident” means any incident or circumstances which may, has/have resulted in, and/or which
may reasonably give rise to any suspicion of:

“BIRFH” . RiGwRE. CASEN/ER eSS N SR SER AL FAFE
(a) destruction;
GRS
(b) loss;
E5R;
(c) alteration; and/or
AR, /B

(d) unauthorised collection, use, disclosure, access, copying, modification, disposal, destruction,
and/or processing,

RERPUCEE. M. PR, DR, Bl Bk, AE. #HE/ sk

of Personal Data (whether transmitted, collected, used, disclosed, stored and/or otherwise processed).
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MNEE R AL Wk R, Biie. A S/ B b AR 7 Qb3 .

“Debiting Participant” means banks and e-money issuers participating in RPP where the Payer
maintains account(s).

“WEILSEE” . RIS SN K FTARPPIERAT M T B M AAT N .

“DuitNow National QR Code Standard” means the DuitNow National Quick Response Standard
specification developed and managed by PayNet.

“DuitNow B —4EFIARME" : RIRH PayNet JF A BLA) Dui tNow [ PRI REAR ERLE .

“DuitNow QR” means a service offered by PayNet, which facilitates Malaysia industry wide ubiquitous
payments or credit transfers by scanning a quick response code (QR code), which complies with the
DuitNow National QR Code Standard.

“DuitNow QR” : ZHF PayNet RFLH)—IURST, JEIAREFTE DuitNow [EZR —HERDHRIE ) PRIE M A
(T ZERY) , T EoR PG EAT MY N H R SAS 85 P A TK

“DuitNow QR Brand” means a brand, icon, logo, trademark or service mark for DuitNow QR.
“DuitNow QR Fll:l%lﬁﬁ” : :%j:g DuitNow QR EG%%\ IZEH/‘R\ *ff“i;.\\ ﬁ*ﬂ‘&ﬁ&%*ﬂ‘ﬁo

“‘DuitNow QR Owner & Operator” means Payments Network Malaysia Sdn. Bhd. (Company No.:
200801035403 [836743-D]).

“DuitNow QR FIAHEMIEBER” : ZR 8 Payments Network Malaysia Sdn. Bhd. (A & %5 :
200801035403 [836743-D])

“‘DuitNow QR Payments” means payments made via DuitNow QR by customers of Merchants using
the Bank’s OneCollect application.

“DuitNow QR 3ZAY” : RARRI /W MEHIAAT OneCollect SRR, I DuitNow QR HEAT AT

“‘DuitNow QR Service Provider” means the service provider of DuitNow QR which, as at the date of
these DuitNow QR Specific Terms, is PayNet.

“DuitNow QR FRZTHRBLRH” : 4K DuitNow QR FIARFSIEMERT, B xDuitNow QR RAZHIILZH,
DuitNow QR IRk 55F2HLF A& PayNet .

“Indemnitee” means each of the Bank, and their related corporations, as well as their respective
employees, servants, officers, agents, and licensors.

“RAETTT . RIRAAT MAITRIRAT, PURILE R R EEAR . BNV

“Loss” includes all losses, settlement sums, costs (including legal fees and expenses on a solicitor-
client basis), penalties, fines, charges, fees, expenses, damages, Claims, and other liabilities, whether
foreseeable or not.

PR . WIEITETUR. IS, BOR (BRSNS « 1. Tk, Y. AL T
PEWEEE . R A TE, B2 AR,

“Malicious Code” means any computer virus or other malicious, destructive or corrupting code, agent,
programme, macros or other software, firmware, routine or hardware components.

CERAE” . RIMEATHEAUR RO B B A AR R BRI B
FEBBEPH AL .

“Merchant” means the Customer as defined in the Terms.
“BR” . RIBEERPENLN “BP7 .

“OCBC Malaysia” means each of OCBC Bank (Malaysia) Berhad (Company No. 295400-W) and/or
OCBC Al-Amin Berhad (Company No. 818444-T).
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“HBRARAT (DSRPETE) ” . %45 OCBC Bank (Malaysia) Berhad (A®I4wS: 295400-W) Fi/8% OCBC Al-
Amin Berhad (A®%w5: 818444-T)., (¥Fyk: HHEE)

“Payer” means individuals, companies, body corporates, businesses (including sole proprietors and
partnerships), government agencies, statutory bodies, societies and other customers who transfer funds
via DuitNow QR.

“PFERN . RIRHE DuitNow QR AZIKAIA N AT BARME. folk (BFMELE FH MGk A |
BUFHLR S RN AR R H A%

“PayNet” means Payment Network Malaysian Sdn Bhd (Company No. 200801035403 (836743-D)), a
company registered under the laws of Malaysia.

“PayNet” : &g Payment Network Malaysian Sdn Bhd(— Z &5 & R Wik BE MHSsr A=, 2
F4m'5: 200801035403 (836743-D)).

“PDPA” means the Personal Data Protection Act 2010 of Malaysia and banking secrecy obligations
under the Financial Services Act 2013 of Malaysia and the Islamic Financial Services Act 2013 of
Malaysia, including any subsidiary legislation, regulations and any codes of practice, standards of
performance, advisories, guidelines, frameworks, or written directions issued thereunder, in each case
as amended, consolidated, re-enacted or replaced from time to time.

“DABERGE” - RIE (2010 4F HRTDEAD ANBHE R E) BLLZ (2013 4 EoRIG I GRR 5512 A
(2013 LEAPHT 2 RAR 351D 0T ARAT DR 55, WARARIE H A AT AEATI IR SLIE . 2RI AUE AT i
W Sechrites G fEEE . MERREB IR, ERMELT, BWAAREIT. SIF. R E s,

“Personal Data” has the meaning ascribed to it under the Personal Data Protection Act 2010 of Malaysia.
For the purposes of Clause 11B.29, “Personal Data” means any data, whether true or not, about an
individual who can be identified (a) from that data; or (b) from that data and other information to which
the Third Party Service Provider has or is likely to have access, including data in such Third Party Service
Provider’s records as may be updated from time to time.

“AAEIE” - BA (2010 F RPN NEHE LRI E) IR THIE L. A 11B.29 (22 HI, “A4
NEE” Zfa ] DUEE FAME SR 3N S AR, TR ESE: () %48dE: b)) =07
JIR 55 SRAS T A AL B RT B AT AL TR R A B AR R, 485 =07 RS PR AR il b w] e AN SET
“Relevant Authority” includes any authority or agency which has jurisdiction over each of a Third Party
Service Provider, the Bank and/or the Merchant.

“HRY¥F” . BIENE =TT RESIRMR . AT R/ B0 A B AT 2 R B
“Restricted Person” means, at any time:
“FRHEIANL” - Rih:

(a) any person listed in any Sanctions related list of designated persons maintained by a Sanctions
Authority;
FE 45 I RHAE AT HIEAR ISR E N 144 B BT AR fT N

(b) any person operating, organised, resident, incorporated, registered or legally domiciled in a
Sanctioned Country; or
IR EREE . HeE. FBE. WL, IMEEEEEIE A 5

(c) any person controlled or majority owned by a person described in (a) or (b) above.
i1 AL (a) 58 (b) Piride N\ =421 5idf A 2 BRI A

“‘RPP” means Real-Time Payments Platform, a shared payment infrastructure developed and
established by PayNet, which facilitates instant and interoperable payments and collections.

“RPP” : RIGEM A6, R PayNet JFAMIEESLAGIE S SOATREAH Vi, 5 T RIV AR AT EL 45 A= PR
e
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“Sanctioned Country” means, at any time, a country or territory which is the subject or target of any
comprehensive or country-wide or territory-wide Sanctions, including but not limited to North Korea, Iran,
Syria, Cuba, Crimea region of Ukraine and Israel.

“RMFRER 7 . RIS RN 2 T a4 ] R DA A Hon Rl H AR E KGR, AR EA
PRTEAGE. BRI, RURIE. W EL. 5002250 BOR X R LA (5]

“Sanctions” means any trade, economic or financial sanctions, embargoes or restrictive measures or
related laws or regulations enacted, imposed, administered or enforced from time to time by:

“HIER” . RIeH FAIEFK AL GG S B PEAT AR 5 . KUrEER S, ARiE e
PR ) P it B ST R

(a) the United States government, including those administered by the Office of Foreign Assets
Control of the U.S. Department of the Treasury or the U.S. Department of State;
F BN, E04E B3 [ [ 55 e 40 E 5% 7= i) 72 28 B3 [ 16 55 B 8 3 R BURF A LA 5

(b) the United Nations Security Council;
A [ 2 B 2

(c) the European Union and any European Union member state;
DR PHEER S B AR R K Ll R

(d) the United Kingdom;
BE[H ;

(e) the Bank Negara Malaysia; or
Lokt W E RRAT: B

4] any other relevant government authority (including, for the avoidance of doubt, such government
authority having jurisdiction over (i) each of a Third Party Service Provider, the Bank and/or the
Merchant (whether based on their jurisdiction of incorporation or the place of their trade, business
or other operational activities) or (ii) transaction(s) contemplated by these DuitNow QR Specific
Terms),

AR AR SSBUR B Cy S EBE 1R, 48X (1) 5 =T7 RSP0t R . AR/ sl - CEib 22 T
HROLAERNEE R SO THA 5 WS s 4 s 75 s FrfEh) 8 (1) DuitNow QR EA%
FAUBCZ A ERERIBUGHLL) ,

each, a “Sanctions Authority”.
“BRLR

“SG PDPA” means the Personal Data Protection Act 2012 of Singapore, including any subsidiary
legislation, regulations and any codes of practice, standards of performance, advisories, guidelines,
frameworks, or written directions issued thereunder, in each case as amended, consolidated, re-enacted,
or replaced from time to time.

“FIFEANBIRGRYNE” - RAE (2012 FHINSEN ANBARORG LD o CSEARE LR A B AR TR S
SRBINEATAT AMEN] . SUdchrite . @i, 1579 MEREB RS, ERMELT, WA, A,
HH ) E B

“Third Party Service Provider” means a third party service provider or vendor providing any aspect of
DuitNow QR, including OCBC Malaysia, DuitNow QR Owner & Operator, and the DuitNow QR Service
Provider.

“E=TTMRFROE” . RIGIRML DuitNow QR RIS THIIHE = U7 MRS HRBLRTERALRIRT, ELAEHRARERAT
(E52RPUNE) « DuitNow QR BT # MIZE R LA A DuitNow QR S5 FEHERT .

“Third Party Terms” means such further terms and conditions as may be prescribed by any Third Party
Service Provider(s) from time to time.

=TI« RIBEMTEE =5 IR SRAL R AT REAS I L RE f At S A
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“Unrecoverable Loss” means the portion of funds transferred and credited to the wrong party due to
erroneous, mistaken, unauthorised or fraudulent payments that cannot be retrieved after participants
have exhausted the recovery of funds process.

“AARERR” . RIEH T KR AR SN S TR R L BT HAES 5F AR
i6 [l IR R TCIRE B R 4.

PART D: ADDITIONAL TERMS
ED M. MK

11B.5

11B.6

11B.7

Without prejudice to the generality of Clause 11B.3 of these DuitNow QR Specific Terms and any other
provisions under the Agreement, the Merchant additionally agrees to the terms set out in this Part D.

FEANGZE DuitNow QR BARZRERES 11B. 3 252 — et S S FAE M H A S RO RTAR T, 7 I [R] Sty
55 D # T EER N E -

By registering for DuitNow QR, the Merchant agrees, acknowledges, and undertakes to the Bank that
the “prevailing terms and conditions, instructions, procedures and directions” referenced in Clause
11.14(c) of this Product Addendum (“Prevailing Terms”) shall include:

S DuitNow QR, T/ FIRE S AT IF AT AR, A7 SIS 11 14 (c) 2R 2 “BUATHRRS
FAE fn PR (“BUATHRRK” ) RS

(a) such terms and conditions, requirements, rules, directions, standards, guidelines, operating
procedures, and policies relating to, and/or in connection with, DuitNow QR and/or its use, as
may be amended by the Bank from time to time;

55 DuitNow QR H/BRILAEFHAHRAIZR G600 2R ML $RoR. ARvE. FR91. BRAERERF
B, AT A REA /R AT

(b) those which the Bank regards in its sole and absolute discretion to be necessary or expedient
for compliance with any agreement(s) entered into between a Third Party Service Provider and
the Bank in connection with DuitNow QR (including any and all policies, procedures and/or
rules, each as may be amended from time to time) and which are issued by a Third Party
Service Provider to the Bank in connection with any such agreement(s);

AATEIIE NI ST 35 =7 IR S5 AR RS 5 47 5t Dui tNow QR Fr R4 AT WM ST 5 2 o2 5 1 14
Fok (WAL R T A BOR . REP A/ 8, ARHMELT) DR f1 28 =J7 IR S5 SR A i AR T 1%
SRR AAT B AR (23K

(c) by virtue of the Merchant’s registration for DuitNow QR, all DuitNow QR operating procedures
(including any revisions thereof) issued from time to time by the DuitNow QR Owner & Operator
which are applicable to the Merchant, including such procedures as may be set out under these
DuitNow QR Specific Terms; and

YT FEM DuitNow QR,  Dui tNow QR P Flizd & B & AT HaG B T 7 7 BT A Dui tNow
QR BEFR P (B FEHATAIIEIT), ALFE DuitNow QR BARLER ] el e FET; &

(d) Third Party Terms applicable to the Merchant. Without limiting the generality of the foregoing,
the Merchant agrees and undertakes to the Bank that the receiving and sending of funds
through DuitNow QR shall be subject to such transfer limits as may be stipulated by the Bank
and/or any Third Party Service Provider from time to time.

TR =07 K AR e — A MERRTIR N, T RO AT R, 8
it Dui tNow QR WA BE N 52 AT A/ BAT A 25 = U5 R 55 B (3L A AN P e DK B A4 R

The Merchant shall comply with, and ensure the due and timely performance, at its own expense, of the
Prevailing Terms.

e P INETRE ST R ORad 4 A0 S JEAT BUAT 26K, BATZRIE .

The Merchant shall furnish all information required by the Bank in connection with any aspect of DuitNow
QR, and ensure that all information (including without limitation any contact information, and information
related to particular Merchant and/or DuitNow QR transactions, including reference number and the
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amount intended to be transferred by the payor) provided and submitted to the Bank are true, correct,
accurate and complete in all respects, and to promptly correct and update the same in writing to the
Bank if such information becomes incorrect, inaccurate, incomplete or misleading.

75 7 NARFEAAT ZOR RS DuitNow QR AEMITT HAHSCKIFRAE S, IR MIA AT A E B (B
AR AR R T, LS9 i 7 A1/81 DuitNow QR 22 G AHKHIME R, S35 45 AT A
PGB0 P A Jr AR H Sk WA SRR, AR LA B AR AER . A BEE A IR FIER,
Lt UL T s QR AAT A 5 IR

11B.8 The Merchant agrees and undertakes to the Bank that except insofar as expressly permitted under these
DuitNow QR Specific Terms or otherwise in writing the Bank, or as may be allowed by Applicable Law
and where incapable of exclusion by agreement, the Merchant shall not (and shall not knowingly allow,
permit, or assist any person to):

1 7 R RO F [ ASAT 7K, B DuitNow QR AR So VFERAAT AT Hill o vF,  Bo&E AT se o vr B
TR I UCHATHERR IS LA, 1 A (A S HOR S VB BT A -

(a) use any aspect of DuitNow QR, or any part thereof, in any unlawful manner, for any unlawful
purpose, or in any manner inconsistent with these DuitNow QR Specific Terms, including but
not limited to:

PMEMARETT A, Bt TAEMIRE H K, sELS DuitNow QR BEAASHAFFHAEMTT, (EH
DuitNow QR AEATJ7 IS AEMEE Y, BIFEAR T

0] using any aspect of DuitNow QR in any manner (or as part of any attempt) to
harass, abuse, threaten, or otherwise infringe or violate the rights of any person;
and/or

PMEAT 75 5 (il 18D (51 Dui tNow QR ALMIJ7HIRIESL . FEAE. Eubh el A At 77 0
RAUAEFTARIBCR]; A/ B

(i) transmitting or allowing the transmission via any aspect of DuitNow QR of any
unlawful or harmful material or any material that encourages conduct that could
constitute a criminal offence, give rise to civil liability or otherwise violate any
Applicable Law (including AML/ATF Laws); and/or

L DuitNow QR AR i f& S el e VAR (T IRE S FAPRE, BT 520 mT e
PR SRR . S BRI TR B A A 77 3 S AR 38 VR (B e B/ R
BT AT NIIARL A/BR

(b) use any aspect of DuitNow QR in a way that could damage, disable, overburden, impair or
compromise any aspect of OCBC OneCollect and/or DuitNow QR (or any systems involved,
and/or security thereof, including cybersecurity) or interfere with another person's usage or
access to DuitNow QR, including without limitation:

i DuitNow QR AE{A /5 HI, HJ7=UnTHES T2 0CBC OneCollect F1/EK DuitNow QR (BRALAATAHIE
Ao, M/, BB e) AT HRARS A BRedE, ST A
FHELTT 7] DuitNow QR, BLFEEAFRT:

0] attempting to probe, scan, test the vulnerability of or gain unauthorised access to
a system or network or to breach or circumvent security or authentication
measures without proper authorisation; and/or

PRI 340 DR I R 37 R — R G s M 4%, BRAE R SRIGIE 2 4%
BRI O 3 S Bt 2 A B B A B 1 e s A1/ B

(i) attempting to transmit a Malicious Code, or overloading, “spamming”, “flooding”,
“mailbombing” or “crashing” a system or network.
RS SR, SSBOE— RGEEMN AR BRI Rk
CHRPERIE BT .
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11B.9 The Merchant shall not interact with DuitNow QR via a device or operation system that has been
modified outside the device or operating system vendor-supported or warranted configurations (e.g.,
devices which have been “jail-broken” or “rooted”), and the Merchant shall be fully liable for any
compromise in security or fraudulent transactions resulting from the Merchant using such a device or
operating system to interact with DuitNow QR.

o AN I T A (3L 7 SRR B PR IE BE A% B A R GERC B 2 AME O B % B A RS (B, & “BoR”
o HAE” B 5 Dui tNow QR EATACH.,  JFH G REXT R E AT R 30 % B R 485 Dui tNow QR ik
AT B BT 22 AR S VEAE By 7k A A E 5T A

11B.10  The Merchant agrees, acknowledges, and undertakes to the Bank that the Bank may, from time to time,
in its sole and absolute discretion, impose transaction limits in respect of DuitNow QR.

PRI KA IRRAAT K, AAT AN B X Dui tNow QR i INAE 2 IR .

11B.11  The Merchant shall ensure that all transactions facilitated by DuitNow QR are conducted in accordance
with the authorisations and mandates for the time being in effect as between the Merchant and the Bank.

e P LR PR R Dud tNow QR {2 BRI A 58 5 4% R P S5 ARAT 2 1) 24 I R BRABLEEAT

11B.12 The Merchant represents, warrants and undertakes to the Bank that the Merchant shall have a
continuing obligation to:

PP R AAT AR ORUETF 7RV, 7 PR RS AT AR 55

(@ comply with all Applicable Law in Malaysia and in any other jurisdiction which applies to the
Merchant, including without limitation any reporting requirements under Applicable Law and
AML/ATF Laws;

T R VG M AT A Feh ) R DCE I TR 7 MR TE R, BRI T& AA A i
R/ OB R BRI AT T4 2K 5

(b) refrain from engaging in any act, whether on its own or in combination with other acts, which is
illegal or in violation of any AML/ATF Laws;

AN INEAR T3 S S B/ SRR BRI AT, oA AT i B AAT A S

(c) have proper mechanisms, control measures or risk management functions to ensure all
transactions conducted in connection with DuitNow QR comply with AML/ATF Laws, including
without limitation to conduct all necessary due diligence checks and verifications on the
transactions involved;

PAE PR SRS B e, AR5 DuitNow QR AHRIIFTAT 28 5 #8AF & I e/
SRAFRGEEH, AR EAR T XA 5 BEAT I A 0 SRR & 5158

(d) cooperate fully with the Bank’s due diligence checks and verifications on the Merchant; and
FBAE AT RS A 58

(e) on the Bank’s request, promptly provide any information in connection with the Merchant’s use
and/or access of DuitNow QR, and assist the Bank in responding to any queries (in connection
with AML/ATF Laws), formal or otherwise, raised by any courts, or any regulatory, fiscal, taxing
or government authority that any Third Party Service Provider, the Bank and/or the Merchant
is required or accustomed to act in accordance with.

IRAEAATER, SRS 7 A AN/ 8517 DuitNow QR HHSRHAEMIER, FFUhBIAAT RN
FEATEBE ST IR  WABG B55 BRBUR 014 10 Stk / ok b B Al G i) e i & 15
PIERWI) , ARATEE =5 IS RO R AAT A/ B0 7 # A A 2  n eAT

11B.13 The Merchant agrees and acknowledges to the Bank that any Third Party Service Provider shall have
the right in its sole and absolute discretion (and the Bank shall have no liability where any Third Party
Service Provider exercises such right) to take any action to comply with AML/ATF Laws, including
without limitation to suspend or terminate use and/or access of DuitNow QR.
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11B.14

11B.15

11B.16

11B.17

7 R B IR AT AT, AR 58 =05 IR S48 27 AU k58 (A 38 =05 IR 45 B A3 e AT i AR )
AATASTRAAAEAT BT ) SREATAT4T 3 LB ST [ Bek/ S BB Bk i, 4R EAR IR T2 {5 s & L A A/ 2%
7 4] DuitNow QR.

The Merchant shall facilitate the holding and maintenance by the Bank of all necessary Consents in
order for the Bank to perform its obligations under any agreement between a Third Party Service
Provider and the Bank.

75 7 N B B AAT SAS P L EE A, MEAAT B ATAE 28 =75 IS5 3R 0 5 AT Z AR AT HRCU T 55

To the maximum extent permissible under Applicable Law, the Merchant agrees and acknowledges to
the Bank that, without limiting the generality of Clause 11.14(d) of this Product Addendum, for the
avoidance of doubt:

FEIEFIE R VPRI BCRTERE N, 37 FRIF AT AR, EARBIA™ SR 11 14 (d) F 22— etk
HIFE T, A sEin

(a) any service provided by a Third Party Service Provider is on an “as is”, “as available” and “as
received” basis without warranty of any kind (whether express, statutory, implied or otherwise).
Without prejudice to the generality of the foregoing, the Merchant’'s use of or reliance on any
aspect of DuitNow QR is at the Merchant’s own risk, and the Bank expressly excludes any
guarantee, representation, warranty, condition, term or undertaking of any kind, whether
express or implied, statutory or otherwise, relating to or arising from any use of or inability to
use any aspect of DuitNow QR,;

BTSRRI L “BUR” « “BUA” A Y E)” 9FERl, AR RTER
FIPRIE (IR MR BUR. IEEEHh) o« EAWRTA M E 2 — BRI T, ek
A DuitNow QR AEAT 75 13 e 7 /0 B AT RSB A, JF HAAT IR R IR 55 i A sloc i A
DuitNow QR ALAT77 HIAHSGER ™ A RAEFTIEER . A BLL fRIE. S60F. Sk alURit, g2y
Ay BRORL VR B

(b) the Bank provides no warranty of any kind, implied, express or statutory in conjunction with
DuitNow QR, including any warranties of title, non-infringement of third party rights, accuracy,
timeliness, adequacy, completeness, non-interruption, and freedom from errors, omissions,
defects, computer virus or other malicious, destructive or corrupting code, agent, program code
or macros; and

AATAHL DuitNow QR REUEMIEXAIIE, TREIIR. BUR. EEsih, BiFxT A
B AMRIBHE=T5AR L HEwlE . R, se k. sEEE. T DL AR RR . BN,
SRIA TR A S R B A S . A R AR B AR I ORIE s 2

(c) Bank does not warrant that (i) DuitNow QR will operate in combination with any other hardware,
software or data; (ii) DuitNow QR will meet any Merchant’s expectations; (iii) DuitNow QR will
be accurate or reliable; and (iv) DuitNow QR will be error-free or virus-free, or that errors or
defects therein will be corrected. For the avoidance of doubt, for the purposes of Clause
11.14(d)(i) of this Product Addendum, “requirements” shall include without limitation service
level requirements. DuitNow QR may be subject to limitations, delays, and other problems
inherent in the use of the internet and electronic communications, for which the Bank shall not
be made liable.

AATAPRE (1) DuitNow QR K SAEMHAMMENE, BAFBEIRES 1247 (i1) DuitNow QR K
AR R, (1i1) DuitNow QR FFAEMEFBLATEEMN); K& (iv) DuitNow QRAGAMFAEHTIR
BT, B PR ER B PR AR BN IE . SRR, BA RIS 11 14(d) (1) %
M, “ER” NAREARTIRSKPER. DuitNow QR 7 HLIK WA @15 B il fE 2
SRR SEIR BHARE AT 1, AATR A THE.

The Merchant must not make any warranty or representation in respect of goods or services supplied
which may bind the Bank.

5 P AN A PR PR 1 72 it B 55 11 R A A RT BEXGS ARAT 7 A 40 R T (K PR AIE B 1

In addition, notwithstanding any other provision of these DuitNow QR Specific Terms, to the maximum
extent permitted under Applicable Law, without limiting the generality of Clauses 11.13 and 11.15 of this
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Product Addendum and Clause 15.11 of Section A of the Terms, for the avoidance of doubt, in no event
shall the Bank be liable to the Merchant for and in connection with:

UEAh, SR DuitNow QR BAAZE KA AE(THABKE , &R RV RTERI N, HAEAIREIA -

BRYSRER 11 13 M1 T1. 15 25 DLR2RKER A B 7056 15, 11 52— MeMERRTIR T, Az fe i, fEAEMEL T,
AATEIANS 1 PO AR SR A 5T A

(a)

(b)

(©)

(d)

(€)

()

(9)

(h)

any breach, delay, non-delivery or failure by any Third Party Service Provider (including any
delay in providing, or failure to provide, any services (or any part thereof) to the Bank, including
without limitation where any such delay or failure affects the Merchant's use of and/or access
to DuitNow QR, or the availability thereof), and the performance or non-performance of any
aspect of DuitNow QR;

B =5 BRSSP SE IR SR e AT BT AR S (BRI AT 5843, AFE A PR AT B2k
FEIR B A B B AR 25 520 21 7 7 8 R AN /88077 17 DuitNow QR BRIELTTHIVEZ AETE) , DAAJBITEUR
JEAT DuitNow QR AF{r[ J7 [ ;

the operations and services provided by the Bank in connection with DuitNow QR. The
Merchant agrees that it will communicate and resolve any dispute in relation to the aforesaid
matters with the Bank;

AAT AL DuitNow QR FEHERIRSSAIZE . )/ FR, Hol 5 ATk 5 _ BRI KAV
Fs

any Losses, damages, liabilities, Claims, costs or expenses in connection with the access or
use of DuitNow QR (whether by the Merchant or otherwise), any inaccuracy, mistake,

malfunction, error or delay in DuitNow QR or any omission by any Third Party Service Provider
to provide any aspect of DuitNow QR;

L5 DuitNow QR MHSGHMEMBI. . Ui R AR Coit2
AmHeAh) , DuitNow QR AFAEAERMTAER. b4, Sfe. RIRSGEIR, B3 —=T7 RS IR AERT IR
 Dui tNow QR A5 T A A AR AT Bt

any indirect, incidental, consequential, special or exemplary costs, Claims, expenses, Loss or
damage, even if informed of the possibility of such costs, Claims, expenses, Loss and/or
damage;

FEATTERRR S Wb o SRR RRIRA B A . R S, fikalidis:, HfEC
B Be R BRI BRI T R/ i

any loss of agreements or contracts, loss of sales, damage to goodwill, loss of use or corruption
of software, data or information;

PR R HERR . RIS, B B slE S R R e

the Bank’s failure to observe or perform its obligations under these DuitNow QR Specific Terms
for reasons which could not by reasonable diligence be controlled or prevented by the Bank,
including, but not limited to, strikes, acts of God, acts of nature, acts of government not limited
to movement control order fire, flood, storm, riots, power shortages or power failure, power
disruption by war, sabotage or inability to obtain sufficient labour, fuel or utilities;

AAT AT L A B 55 4% ) s 1E 2 R A T R RETEE ST BB AT HLAE Duid tNow QR FARSRRITT 3
%, BIEARTET, KRR, BRKE. BUFIT N RRTATEIERIS) KRk, HoK Wk,
BEEL HOURSREUE R RGN S . B R ROAEE RS R I S B T R A
REEAIS

fines, penalties or other levies or charges imposed by any governmental or regulatory authority;
and/or

Ty TR FTEUR B MU AR R AR 2 A0/ B
any Loss or damage suffered by the Merchant as a result of a missing or erroneous payment,

and a delay or disruption caused by any system failure beyond the Bank’s reasonable control.
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11B.18

11B.19

11B.20

11B.21

11B.22

11B.23

e P P38 B R AT T8 52 (AR AT R B 3, DAL PRIAAT Jeik & B ) AOAE AT R e i
BRHIAE TR B T o

For the avoidance of doubt, the Bank shall not be deemed to be in breach of any term of these DuitNow
QR Specific Terms, by reason of any delay by any Third Party Service Provider in providing, or any
failure by any Third Party Service Provider to provide any services (or any part thereof) to the Bank,
including without limitation where any such delay or failure affects the Merchant’s use and/or access to
DuitNow QR, or the availability thereof.

RNAEEE ], AATANSLE 28 =07 AR S $AE p 1B AR SR BE 1A A A TR AT AR 2% (B AR ART 35043 T B A
3# & DuitNow QR BARZZKMEMIIE, QIFEEAIR TALAT S AR 3R REPE (AR 55 52 ma 21 v - (s A1/
B 17 DuitNow QR BRH:AT .

For the avoidance of doubt, the Bank does not undertake to provide any service levels or meet any
performance indicators in connection with any aspect of DuitNow QR.

NGAERER, X DuitNow QRAEMITI, AAT AR SEHUE M AR 55 /K1 B0 B AT SR Fr .

The Merchant agrees and acknowledges to the Bank that each Third Party Service Provider has the
right to (and the Bank shall have no liability where the Third Party Service Provider exercises such right),
from time to time, upgrade, modify, alter, suspend, discontinue the provision of or remove, whether in
whole or in part, DuitNow QR, and the Bank shall not be liable if any such upgrade, modification,
suspension or alteration prevents the Merchant from accessing DuitNow QR or any part or feature
thereof or for any Loss or damage suffered thereby.

PP I AN, 88 =07 RS- SR AL A AL (R = J7 IR IR AR R AT (AR, ARAT A AR AT A B¢
f£) R T4 1Bk, Bk, 815, FILRAmMESR DuitNow QR (LR AEHIBRERT) » MHRARf 2
Froh. &0, BH5EE S BH IR 15 i DuitNow QR BRI AR (EAT 4 B Ih g, BRI i BRAT i 45 2k sl 2
1), ARATIIERETAE.

The Merchant shall have a duty to use at least commercially reasonable efforts to mitigate any liability
suffered by the Bank in connection with these DuitNow QR Specific Terms.

1 A ST A R A B85 A 44T R Dui tNow QR BRI ASH AT 5TAT .

The Merchant agrees and acknowledges to the Bank that the Merchant is the best judge of the value
and importance of the data relating to the Merchant, whether in physical form or stored in electronic
medium, and the Merchant shall be solely responsible for taking all necessary steps and precautions to
ensure, and to maintain in the event of Loss for any reason, the integrity and the security of data relating
to the Merchant.

PR R U AAT NS, 2 A SR e 18 W B s e A7 7 BT 3E0 H) H(E A0 B B4 1 e
BRI, I HLRE PR B AT 5 SR — D) B BRAI TR HE 0, A DR I BRI AT Ji RT3 A 2k R 1 0
PRAFR P AH B 1 e B AN 22 4

Without prejudice to any other indemnities provided by the Merchant in favour of the Bank, including
those set out in the Agreement, the Merchant hereby unconditionally and irrevocably undertakes to the
Bank to indemnify, defend and hold harmless the Bank and its Indemnitees from and against any and
all Loss which may be sustained, instituted, made or alleged against, or suffered or incurred by any
Indemnitee, and which arise (whether directly or indirectly) out of or in connection with:

FEANFEME G ) [ ASATAE LAy FAd R A2 (38 A PR R %) BTSN B P AR TE 26 A AN AT
B R AAT AR, X TR A2 T R R A1 S I W] e 52 SR AT Bk el B elald%) , wip
K IAAT P27 b e, (A it

€)) any breach by the Merchant of its representations, warranties, undertakings or obligations,
regardless whether in connection with these DuitNow QR Specific Terms or otherwise;

P SR B RIE. RIS, TCR 2 Dui tNow QR HAK &3 R EUH A
(b) these DuitNow QR Specific Terms;

DuitNow QR EAKZEK:
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()

(d)

(e)

()

(9)

(h)

(i)

the use of DuitNow QR by the Merchant;

& F 4 FH DuitNow QR;

any negligent act or omission or wilful default, misconduct or fraud of the Merchant;
P PR AR AERAME Y, B L) AN AT N EIRIE:

any contravention of any Applicable Laws, regulations or guidelines by the Merchant, including
any data protection, privacy or confidentiality laws in any relevant jurisdictions, whether arising
on account of the actions of the Merchant or otherwise howsoever;

7o 3 AR ATIE Y VEEAE N, AR AR T G REE R AT FT R fR . R B PR3 7
oIl R AT R AR SR A 51
any negligence, misrepresentation or fraud on the part of the Merchant, its employees, and

agents with respect to the performance of its obligations or the exercise of any of its rights
under these DuitNow QR Specific Terms;

T LR G TR JBAT L 5 8478 Dui tNow QR BRI FATARAUR 7 A7 CEAT AR5
B RITRIR AT

any Claim by each of any Third Party Service Provider, a Payer, a Debiting Participant, DuitNow
QR Owner & Operator and/or any other person for any breach by the Merchant of any
Applicable Laws;

B RSREER . AN 5 iES 5% DuitNow QR FTH & G & A/ ST A 3 AN DR 7
Jd AR AT & HIVA T 4R R

any use of the DuitNow QR Brand by the Merchant other than as permitted by these DuitNow
QR Specific Terms; and/or

8 7K DuitNow QR i T DuitNow QR EAKRZEEKARVFLAANE K A1/8f

any Claim by any third party against any Indemnitee arising from any circumstance specified
above.

55 =07 R AR AR LT X 2 477 B R

11B.24  The Merchant will cooperate fully with the Bank in the defence of any allegation or third-party legal
proceeding. The Bank reserves the right to assume the exclusive control and defence of any indemnified
matter under Clause 11B.23.

PR PR 4 T BE B AAT AR AR B = AR A T DU . AT ORBE XSS 118, 23 25050 A fr I £ 2 0
BEAT B A PR AN G BUR] .

11B.25 The Merchant hereby represents and warrants to the Bank as follows:

e P AE SR A AT AR T P I S ORAE :

(@)

(b)

DuitNow QR shall not be directly or indirectly used for any purpose that would violate any
Sanctions or that would fund, facilitate or finance any activities, business or transactions of, or
with, any Restricted Person or any Sanctioned Country or be used to finance the purchase or
transfer of any military goods or equipment; and

Dui tNow QR AN ELH IR H F 35 AT i il e B2 g A A 0B 352 R ] A - B2 | ke [ 5 A ]
B M55 AL 5y B T B B K s LA E I B i 2 H s

the Merchant has implemented and maintains policies and procedures that will ensure
compliance with the representations, warranties and undertakings set out in this Clause 11B.25.

e P ST AR R ORI ST 5 11B. 25 5P WYL R 5 7K T BURAARFE «

11B.26  The Merchant undertakes to the Bank as follows:

P ) ASAT A S T 7R
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11B.27

11B.28

(@) it shall not, whether directly or indirectly, perform any transactions with funds or assets that:
i AN BRI 5 ) RSB T 58 el Bt BEAT AR 22 55 -
(M constitute property of, or will be beneficially owned by, any Restricted Person; or
AT AR 52 BR AN - 7, Eleks e sk 3 s B

(ii) are the direct proceeds derived from any transactions that violate Sanctions
applicable to each of any Third Party Service Provider, the Bank and/or the
Merchant;

B CE M T =07 ISR AR . AT M/ B ) EILE 252 B P AR K BRI

S

B

(b) it shall not (and shall ensure that each of its Affiliates will not) violate any Sanctions and will not
conduct or engage in, directly or indirectly, any transaction, conduct, trade, business or other
activity that could result in its violation of any Sanctions;

i AR OF B ORI AN 2) BRAT MR, AS BRI AT BN H T e 2O &
HIEHE LML T T8 R G W F e AbEE);

(c) it shall not (and shall ensure that none of its Affiliates will) directly or indirectly use, or permit or
authorise any other person to directly or indirectly use, all or any part of DuitNow QR:

i NS OF B ORI AN 2) ELERERIERAE ], 02 SO VP s U (T oAt N\ B s IR 45 L
1772 A DuitNow QR A ATAT#57:

0] for any purpose (directly or indirectly) that would violate any Sanctions or that
would fund, facilitate or finance any activities, business or transactions of, or with,
any Restricted Person or any Sanctioned Country or which would breach any Anti-
Corruption Laws, Anti-Money Laundering Laws or terrorism financing laws; or

P Ao7 (P4 B 1] 45 3 P ) R R 7 A M) 8 I 52 R ) N 1 52 ) [ A
gD W sAZ 5y, B RATA S A . e leid e el R 2 SCRR BT ik
Z HI; B

(i) in any other manner which could result in each of any Third Party Service Provider,
the Bank and/or the Merchant being in breach of any Sanctions (if and to the extent
applicable to any of them) or becoming subject of any Sanctions; and

DT AR FoAt P BB B0 =7 MRS AR AR . AAT R/ B P i S 30 (i ) %
B ET RG] K

(d) it shall (and it shall ensure that each of its Affiliates will) conduct its businesses and maintain
policies and procedures that will ensure compliance with Anti-Corruption Laws and Anti-Money
Laundering Laws.

TP (I A DR ORI 7 22) LAO& 2477 T J L 55, R e A R BURANAR Y, DR I8 7 SR
A ORI
The Merchant agrees and acknowledges to the Bank that the Bank shall have the right, but shall not be
obliged, to: (i) monitor, screen or otherwise control any activity or services; (ii) investigate any violation
of these DuitNow QR Specific Terms and take any action it deems appropriate; (iii) prevent or restrict
the Merchant’s access to DuitNow QR; and/or (iv) report any activity it suspects to be in violation of any

Applicable Law, statute or regulation to the appropriate authorities and to co-operate with such
authorities.

B 7 A IR AT AT, AATABUEE 55 (1) Wifs. sl DLHAR D7 s TS sl ek 55 (1)
WAEAEMTE R DuitNow QR BEAASEKIIATHN, FFRBOLINNE X M4730;  (111) BLE BRI 7 15 7]
DuitNow QR; A1/E(iv) [ % 2 Ja it HbR it SR fTiE FE A S), PG HRITS.

The Merchant consents to any collection, transmission or other use of location data relating to the
Merchant by any aspect of DuitNow QR which offer location-based services or functionality.
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11B.29

11B.30

11B.31

11B.32

11B.33

11B.34

i [ i Dud tNow QR AEART 7 T (B s B 0 S5 BN RE) Wikl . AL e LAy s S
PRIDIVA-R-E/

For the avoidance of doubt, Clause 3 of the Singapore Local Addendum shall apply in respect of the
Bank's disclosure of Personal Data relating to the Merchant (the collection and use of which the
Merchant consents to) to any and all Third Party Service Provider(s), including to any Third Party Service
Provider in connection with the application for and use of DuitNow QR. The Merchant acknowledges
and agrees to the Bank that any Third Party Service Provider may collect or verify their Personal Data
with third party sources such as credit reporting agencies, the Companies Commission or the Insolvency
Department, and consents to the relevant credit reporting agencies disclosing their credit report or
information to such Third Party Service Provider for the purposes of the Bank making available DuitNow
QR as a Payment Rail to the Merchant, and for the Third Party Service Provider’'s and/or the Bank’s risk
management and review. Further, the Merchant acknowledges and agrees to the Bank that any Third
Party Service Provider may disclose Personal Data relating to the Merchant to classes of third parties
described in such data protection policy that may be issued to the Merchant from time to time.

NGERE, AAT R R B A 28 =75 I g5 R0 R (145 5 DuitNow QR FRIBAIMEE AR 38 =77 ik 55 32

PR R 7 AR S ANt (R [RD R SCER A D) 1, S T I AR L PR SR 36 3 26 P atiE - 77 AL
FFEIEAATINAT 58 =J5 iR 55 S (A s w3 3o 35 =775 R (B (S AR 23 5 2% B3 S B ™ 8 17 1) We B sl

TEHA ANKE, I RO SRS HUR 170 35 =07 AR S5 SR (R p 4 R L5 PR B 2., (AT il P S

DuitNow QR {EASCATIEIE, BLR 28 =J5 iR S SR B A/ BT IR B s & . BEAh, B [
ﬁﬁﬁﬁwT,M:ﬁ%%h&ﬁTHﬁFW%AkﬁﬁﬁﬁﬁﬂﬁﬁﬁWﬁFEﬁﬁﬁ%%ﬂ%*%
REH=T7H.

The Merchant agrees to comply with Applicable Data Protection Laws which it is bound by, and shall
not do any act that will cause the Bank to breach any personal data protection laws.

TP (R R S = AR 2 R T s AR AR vk A, I AN AT AR & B U473 I A N B Rk
BTN,

When transferring Personal Data, the Merchant shall take appropriate steps to determine the potential
risk of Data Incidents and consider technical and operational measures to ensure the security of the
Personal Data.
FEARRA NEERS, 78 7 RERIBOE 2448 i iff 2 B SR ROV e XU, I8 R R B AR A F i DR A
N 1224

The Merchant shall implement appropriate controls and adequate technical and operational measures
that shall apply to the transfer, storage, and processing of Personal Data.

oG N STt F T N BE AR i, A Aot RIAR B8 2 ] LUK S 20 I BOR MR VR 1 T

The Merchant agrees to comply with any requests, directions and/or guidelines which each of any Third
Party Service Provider and/or the Bank may provide from time to time in connection with Clause 11B.32.
The Merchant shall provide the Bank with such assistance which the Bank may reasonably require in
meeting obligations under Applicable Data Protection Law (which shall include without limitation the
PDPA and/or SG PDPA).

TR ) 2 5 5 =07 RS SR A v R/ BT T NI 36 11B. 32 2R T th AR AT 5K . 48 A/ BlidE e .
11B. 32 R M) ASAT SR AAT B AT & B IR VA (EARAE AN IR T Al CR 973280/ BB s A A
Bl ORI TR LS5 BESR A V.

The Merchant agrees and undertakes to the Bank that the Merchant shall, at the Merchant’s own cost
and expense:

PR R TR AT AR, RN (EATARSE R -
() only collect, use, disclose and process Personal Data strictly for:
WO HRCER . R e AL AN N Hieie -

(i) the performance of the Merchant's obligations under these DuitNow QR Specific
Terms;
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11B.35

11B.36

JEAT T 1 4E Dui tNow QR HARZEFIT T 55+

(i) each of any Third Party Service Provider and the Bank to provide the Merchant with
the processing of DuitNow QR transactions initiated in connection with DuitNow QR;
and

55 =07 MRS AR RUAAT [ S B2 4k DuitNow QR 22 5 AbBRAH GRS : K
(iii) purposes which are reasonably related to the aforementioned purposes;

5 FRH &R K

(b) keep all Personal Data confidential unless disclosure and/or processing of the Personal Data
is required under Applicable Law;

T A N EE T AR, BRARAR e IE I R I 5 L2/ B B N K

(c) have in place reasonable and appropriate technical, administrative, operational, and physical
measures, consistent with Applicable Data Protection Laws, to protect the Personal Data
against risks of Data Incidents;

i) S8 A 43 B R AR IRE  BR L AT SBRAEAEE i, ARG A NBHE 4 32 B
RN AT

(d) cease to retain documents containing Personal Data, or remove the means by which the
Personal Data can be associated with particular individuals, as soon as it is reasonable to
assume that: (A) the purpose for which the Personal Data was collected is no longer being
served by retention of the Personal Data; and (B) retention is no longer necessary for legal or
business purposes; and

IR OR B B A N SO, BB R AN Bl S 2 N AR SRR D7 20, R B4 e -
() TREA N B A AT A AN 2 H (95 S (B) FEVEHR s Mk B AN 75 208 B S AN Budie s
e

(e) in respect of any overseas transfer, collection, use, disclosure, or processing of Personal Data,
the Merchant undertakes to the Bank to provide the Personal Data with a standard of protection
that is comparable to that under Applicable Data Protection Laws and these DuitNow QR
Specific Terms. Where the Merchant transfers Personal Data overseas to any sub-processor
or third party, the Merchant shall procure the same undertaking from the sub-processor or third
party or put in place contractual safeguards to ensure the third party is able to comply with the
Applicable Data Protection Laws in respect of the Personal Data.

AN NIRRT JRERERAC B, R A AT AR U RO M DR i
A Dui tNow QR FARZEFRIT [RISEARAE RSN NEE . a0 R A oS N B A2 RS ME T 540
BHE R =T7, W B A B3 =07 ARG R R AR, Bl e & TR PR IGE It, h ER 2R
=7 RGN AT KA N ERCHR PR3 FH Bl DR

The Merchant warrants, represents and undertakes to the Bank that, if Personal Data is collected, used,
disclosed, and transferred, such Personal Data has been collected, used, disclosed, and transferred to
the party receiving such Personal Data (“Receiving Party”) under these DuitNow QR Specific Terms in
accordance with Applicable Data Protection Laws, or in the absence of such laws, where reasonable
and practicable, consent has been provided for the collection, use, disclosure and/or transfer of Personal
Data from the Merchant to the Receiving Party.

PP A AATPRAIE . AR ARV, AR4E DuitNow QR BASRUCSE. ] $Ee A/ st M AN Edi s —J7
W77 W, ROESFE B R E, SRR ARSI, SEAATIN, Sttt
RAFEF =

The Merchant agrees and undertakes to the Bank that, to the maximum extent not prohibited by

Applicable Law, the Merchant shall (at its own cost and expense) immediately notify the Bank without
undue delay:
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187 [ IR I AAT AR, R AT IR, G ANERA I R KT A, 57 B (B AT R ZE D)
SERIEFIAAT, AFTEHEELE

(@)

(b)

()

(d)

(e)

where the Merchant becomes aware of a breach of any of the Merchant’s obligations under
these DuitNow QR Specific Terms, of such breach;

AR R K S HLAE Duid tNow QR ARSI AR AT 55, AT B [ iS5 1B DU B A4 AT 5

of any complaint by, or request received, from: (1) any individual in relation to his/her Personal
Data; or (2) any Relevant Authority in relation to Personal Data, including without limitation any
access, correction, data portability or similar requests;

(D AR NBEHA NS4 507; - B (2) AR 9% 2 Rl S A Bt 48 205K, s EAR T
ARG SEIE HodsaT 4 s 2R

of any natification and/or commencement of any investigation by any Relevant Authority in
relation to any Data Incident;

ARATA 5% 24 i B e e B S AN/ BT 2 5

of any circumstances which may suggest or indicate the occurrence of any Data Incident;
and/or

] RERE 7S BRI A A B A AR TS Ol /Bl

of any Claim, allegation, action, proceeding, undertaking process, expedited decision, or
litigation in connection with any Data Incident.

SEAEFAMREEMREE ., fa2. JRin. INEURE SRR .

11B.37 In the event that the Merchant shall notify the Bank pursuant to any of Clauses 11B.36(a) to (e) above
(each a “Relevant Event”), the Merchant shall in each case of a Relevant Event:

W P RARYE LA _E28 11B. 36 (a) & () 4T — 23BN AAT ( “11B. 36 MIRZEM” ), WILERMIHN
T, TR S

(@)

(b)

(©)

provide the Bank all information and assistance:
[a) AAT AL LR B (5 SR B B

0] as the Bank may request in relation thereto, including without limitation for the
Bank to verify the nature and veracity of the Relevant Event; and/or

FIAAT AR B AR, BAREAR T AAT AR S A RO BTS2t F/B
(i) as may be required by Applicable Data Protection Law,

AR AR DR R I 25K,

and the Merchant shall comply with the Bank’s directions and all reporting and notification
requirements under Applicable Law in connection therewith;

LT BEEESY AATHR 7R A SIS FRVE AR 5 AR DR [ B AT 4 5 AE R0 2K 5

adhere to and implement the steps set out in any incident response plan prescribed by the
Bank from time to time; and

Y I SEMIAAT AN RURE BOAEA S TSl p i s B

upon notice by the Bank, provide the Bank and their representative(s) unrestricted access,
audit and inspection rights to the Merchant’s:

LARATERG,  FIAAT S HACGRS A SZ IR 7 P BEAT V7] TR 2 AR«
@ systems (including without limitation information systems and/or security

management systems) and/or data; and
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11B.38

11B.39

11B.40

11B.41

11B.42

A4 (WIEEARTE R RGN/ S 2 EH AR50 M/ B8 K

(i) books, records and documentation (including without limitation information stored
in computerised form),

&, ICRMXH(BIEETRR T U BN FEER),

to the extent such systems, books, records, and/or documentation (as the case may be) relate
to the Relevant Event, and permit the Bank and its representative(s) to make copies thereof.
The Merchant shall provide full cooperation and reasonable assistance to the Bank for the
completion of any such access, audit and/or inspection.

REGXEE RS, WK DR/ 8O0 AERME) 5 “MRFIE” FK, FFRVFARIT LIHAR
R F P RLAAATIRME RIS K& =L 8, DUSHUEMIZEE ., oA/ e .

For the avoidance of doubt, Clause 11.1(b) of Section A of the Terms shall apply in respect of the
Merchant's information pertaining to the payment processes as the DuitNow QR Owner & Operator may
reasonably require for DuitNow QR.

RGAEBEN], SKER AHE 11, 1(b) 2 B&E FF DuitNow QR A5 & RIS 2 7 v RS & HE LR (V78 P S A4
FEAHREE .

If the Merchant wishes to receive funds via DuitNow QR, the Merchant:

U SRR Ay B Dui tNow QR US4, MR

(@ shall not impose any fees for POS payments made by Payers using DuitNow QR; and
AAFHEA R NS DuitNow QR HEAT POS SCATUREUTAT 2R FH; &

(b) shall not deduct any RPP fees from the cash out withdrawal and ensure the Payer is paid in
full amount.

AFF IS HOBRAENT RPP B, BRI IRAG UK

The Merchant shall accept payments or cash out that draw funds from e-money accounts offered by
issuers of e-money and all types of deposit accounts offered by banks, except for fixed deposit accounts.
This shall include, but is not limited to, all types of conventional and/ or Islamic investment accounts,
Islamic deposit accounts, current accounts, virtual internet accounts and/or line of credit accounts tied
to payment cards.

Y N 52 AR T B T AT N SRR FL B2 TP B AAT BRI 28 A R G HAE KK P B A1) $EHR
R XN EIEEART A GO/ s 7 2 B . BRI A2 . ERIK .
ST 77 A0/ B SO R HA A5 AU K -

The Merchant who has been granted a non-transferable licence to use the DuitNow QR Brand shall not
license or assign the said right to use to any other third party. The Merchant shall comply with the
DuitNow Brand Guidelines at all times.

CIRAGAN AT R L VRT3 Dui tNow QR il R AT TRT P ANS LR T HLAh 2R =05 VR Bl ik s PR, 7 7 B
U THSF DuitNow & FEHE R LA -

For the purpose of Clause 11B.41, the Merchant will be liable for any Claims, damages and expenses
arising out of or caused to arise from misuse or unauthorised usage of the DuitNow QR Brand. In the
event of such breach, the Merchant's sub-licensed rights of using the DuitNow QR Brand shall
automatically be revoked and cease immediately, whereupon these DuitNow QR Specific Terms shall
be terminated henceforth, without affecting accrued rights of parties. Clause 11B.16, Clauses 11B.38 to
11B.42 and Clause 11B.46 shall survive termination of these DuitNow QR Specific Terms. Termination
does not affect a party’s rights accrued, and obligations incurred before termination.

NEE 1B, 41 52 B, B ORI 8RS AUEH DuitNow QR fb B F=AE Bl S BT AT 2005 . 7
EWEAZR PR A TAT. 2R AMISHEMIT N, W1 Dui tNow QR & 43 VF AT 58 H BUE B 330 9157
BIZ&1l, H DuitNow QR HARSHCKE MILL 1L, BTN ARF] . 5 11B. 16 %5, 2 11B. 38 %25
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11B.43

11B.44

11B.45

11B.46

11B.47

11B.48

11B.49

11B. 42 6 F1%5 11B. 46 257E DuitNow QR BARSRAK LG Fr4H 8. KL AU — EZ&IbmiE k4
IR 5 L5

The Merchant shall, if the Bank requires from time to time (and further subject to such additional terms
and conditions as the Bank may specify in connection therewith), permit the display of, conspicuously
display and/or not obscure the display of, as the context permits, any trade names, trademarks, logos,
domain names and/or other attributions to the Bank and/or its affiliates.

ULRAAT AN 2R GF it — 20 ZAAT AT REAU AL AE AP IN A6 305 R0, 7 Y AR TS I fo Vo
B 2 R A/ B AN PR AR TR A4 PR AR ARIRL 3844/ BARAT 2 /B SRIBTT TR AR

If the Merchant opts to partially refund overpayments to each of Payers and/or the Bank, the Merchant
shall bear the transaction fees for executing such refund.

AR PR AN/ BUAAT AR IE 2 AR, e AR PE AT 2 S5 IR S 5 B o

The Merchant shall, in good faith, attempt to settle all disputes or conflicts with the Bank arising in
connection with DuitNow QR amicably and by mutual agreement.

& P N A G W fif -5 Dui tNow QR AHSE I FITAT il BIR 5% o

The Merchant must establish and maintain a fair policy for correction of errors and facilitate recovery of
funds for erroneous or mistaken payments and/or unauthorised or fraudulent payments.

o P A U ST IF YA — T O, AR IERRR, DAL HERE I8 [ R R SO / AR AR m s v 4 S AT
M.

Without prejudice to the generality of Clause 11B.46, the Merchant shall:
FEANFEI SR 11B. 46 sk 2 —MRPEMIHTIR N, 7R

(@ assist the Bank (and/or its designee(s)) in any investigation of erroneous or mistaken payments
as stated in Clause 11B.49;

PBIAAT CRil/BCHAR BN 51) AL S 11B. 49 25Tk i i SO L 5

(b) assist the Bank (and/or its designee(s)) in any investigation on unauthorised or fraudulent
payments as stated in Clauses 11B.50 and 11B.51; and

P BhAAT (/B € N 52 WA S 11B. 50 26158 11B. 51 Sk TR AE BB VEIE SCATH BB &

(c) effect refund(s) to the Payers and/or request the Bank to effect the refund(s), as the case may
be, if it is found that the Merchant is responsible for such erroneous, mistaken, unauthorised or
fraudulent payment, as the case may be.

BRI R SRR L AR VEVE SO IR LT 28) 50 DA, UL g A 3k NIRRT
/EERAAT IR RLHOLTZE) -
In the event that an erroneous or mistaken payment is caused by the Merchant, after verification and
confirmation from the Merchant with respect to such erroneous or mistaken payment, the Bank shall

have the right to immediately reverse out all credits erroneously posted to the Merchant’'s account
regardless of whether funds have been recovered from other affected parties.

AR AR SO B R I R, IR R P A S R SO BEAT SN 5, AT BRI #% [0 i A
PACAT K BT A A, ToiR R 1 DA SZ 520 7 18 ] B <6

The Bank shall have the right to inform the Merchant that a Third Party Service Provider and/or the Bank
(as the case may be) has received a request to recover funds that are wrongly credited to the Merchant
due to an erroneous or mistaken payment. The Bank shall have the right to debit the Merchant’s account
to recover funds within five (5) Business Days provided the following conditions are met, and the
Merchant must facilitate this recovery of funds process:

AATNATBGE R 5 5 =7 IR SR AR AN/ BUAAT (BB DL 5E ) S BAT SR8 (IR SO BT I K
U SREAL BL R 46, AATARUE T (5) AN TAR H AL P I BUB R8s HLR 7 A 0 1 56 [8] BE
B FEHEAER -
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11B.50

(@)

(b)

(©

if the recovery of funds request is received within ten (10) Business Days from the date of the
erroneous / mistaken payment:

URSRAERTR SR 2 H ke (10) AN TEAE H eI g [l oK«

(i)

(ii)

(i)

the Bank is fully satisfied that funds were erroneously or mistakenly credited to the
Merchant’s account;

AAT 58 AW B SRR K 587 5

the Bank has notified the Merchant regarding the proposed debiting of the
Merchant’s account and the reason for the debiting; and

AT CLIBENRS P ST R K A I I R R
there is sufficient balance in the Merchant’s account to cover the recovery account;

e K R A A B AR AT R (] R <

if the recovery of funds request is received between eleven (11) Business Days and seven (7)
months from date of erroneous/mistaken payment:

AR MEER SR 2 H g — (L) A AR H 218 (7) S A IR BE 8 iR -

(i)

(ii)

(i)

the Bank is fully satisfied that funds were erroneously or mistakenly credited to the
Merchant’s account;

AAT 58 G BT SRR R 587 5

the Bank has provided written notification to the Merchant where the
erroneous/mistaken payment will be recovered through debiting the Merchant’s
account within ten (10) Business Days of the notifications unless the Merchant
provides reasonable evidence to substantiate ownership of the funds in question;
and

AAT RS R BEEA, BRARRE SRS BAERE A R ST A AL R
FEME SR R+ (10) A LAE H B R 2 K 3B IR SO B 4 M

there is sufficient balance in the Merchant’s account; and

K A R K

if the recovery of funds request is received after seven (7) months from the date of erroneous
or mistaken payment, the Bank shall seek the Merchant’s prior written consent to debit its
account within ten (10) Business Days of receiving the request to debit from the Bank. When
the Merchant receives a request for consent the Bank as described in this sub-Clause, the
Merchant shall not unreasonably withhold consent to debit its account when there is a legitimate
recovery of funds request.

A SRR SOAS 22 FHER-E (7) S A R Wi B Bt g Bl iR, AT N AR R 121 K5+ (10) 4T

PEE N, AR F5E T R A ICHIR ™ o 258 R A ik R SR SR, R A,
[EIARN G REE E T VN I GRL L (1F

The Bank shall have the right to inform the Merchant that a Third Party Service Provider and/or the Bank
(as the case may be) has received a request to recover funds that was credited to the Merchant due to
an unauthorised or fraudulent payment. In such a case, the Merchant shall facilitate this recovery of

funds process, and:

AATABGEFNT S, 5 =07 IS5 SR O A/ B AAT (R L1 R ) SR R4 58 [B] R AR 432 BV 24 52 A
TACA R IR 5007 < B iE R . fEREIEIL, 77 RO B b R AR SR LR, JF:
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(@) immediately take all practicable measures to prevent or block further misuse, unauthorised or
fraudulently transferred funds for the benefit of the Beneficiary of Fraud;

SEREC - PIVI Sl AT (8 i, B 1R BB VRS2 28 N2 M ik — Pl . R AL A
WVETs R B 4

(b) furnish the Bank with information, including but not limited to the name, address, contact
information and/or national identity card number/passport number to conclusively identify the
Beneficiary of Fraud within seven (7) Business Days of detecting the unauthorised or fraudulent
payment;

AT RAME S, EAREAR TS bk, BCRT7 0/ 8E ] SE S/ RS0, DUE
FE R ILARBAL IR VEE SRR #9-E (D) A LR H N B R 2 a8 A

(c) take all practicable measures to the extent permitted by law to recover funds from the
unintended recipient of funds including but not limited to reversing out credits, drawing on
deposits or other financial guarantees that the Beneficiary of Fraud placed/places with the
Merchant, stopping delivery of goods, suspending services that the Beneficiary of Fraud has
paid for, repossessing goods delivered to the Beneficiary of Fraud and/or taking legal action
against the Beneficiary of Fraud; and

FEIERAVFRIVEE A, SR VDS BT IR, M ARPOU B S RO B I Bt 4, SR EAR
THRAIBHCEA. PRIUIVESZ a8 A 1 78 P 4R B A AE sk B AR S4B 0R L 1B X2 B8, Bk
VEZ 28 NCATERIIIR S5« WL ImISe A 25 V52 28 N RO BRI/ mlont VR 52 a8 R BGERAT 3 [

(d) immediately provide information required under Clause 11B.50(b) above to the Bank to
facilitate the Bank’s and/or Debiting Participant’s investigation.

SEEI R AATHRAE LSS 11B. 50 (b) 2T EORMIE S, DMEAAT )/ s id 2 5 & I & .

11B.51 Inthe event that the Bank receives a payment request from a Merchant, which the Bank believes to be
an unauthorised or fraudulent payment, the Bank shall have the right to conduct an investigation to
determine (a) whether the Merchant is implicated in the unauthorised payment or fraud; or (b) whether
there are sufficient grounds to conclude that the Merchant is involved, or has benefited, directly or
indirectly from the unauthorised payment/fraud; and the Bank shall have a right to prevent or block
withdrawal or and further use of the remaining funds in the Merchant’s account with the Bank until there
is satisfactory resolution of Unrecoverable Loss. The Merchant shall facilitate and cooperate with the
Bank to complete the Bank’s investigation.

AERAATWCEN R 7 ISR, HAT VO ZEE S AR B VEVE SO, WA T ARG T 2, DA
1€ (a) B 7 R S AR RSO SR 5 (b) S 5 2 B8 T 52 7 ) L A 5 5 SR B A/
Wk, BRMAZSEAT O IR EAN TR B RS B R AR AT, AT AR 1E R kSR e
FHTE FAEARATIR P o R AR B 4 7 7 BB B AC& AT TE A

11B.52  For erroneous, mistaken, unauthorised and/or fraudulent payments that cannot be fully or partially
recovered, the amount that cannot be recovered will be deemed as Unrecoverable Loss. Where the
Merchant caused or could have reasonably prevented the Unrecoverable Loss, the Merchant will be
liable to bear that Loss.

XTI AR A B B A HR . ARSRBUN /SR VEE SN, TVRIB 1Rl ) S AR LA AT B2k .
e P I AR SR IR AN TSR Bk, W AT SRR IS R .

11B.53 If, after completing its investigations, the Bank has reasonable grounds to believe that the Merchant
caused or could have reasonably prevented the Unrecoverable Loss, the Bank shall have the right to
notify the Merchant and the Bank shall have the right to freeze funds in the Merchant’s account until
there is satisfactory resolution of Unrecoverable Loss (and the Bank shall have no liability where the
Bank exercises such right).

WRAESE MO B A, AATA G BB B AR S 7 S A R S B R AN AR B, AT A BGE R
AR K I B, BB AN TR R R A5 2 Rtk CRATAEAT (2 BRI AR IR 5T4E)

11B.54 In the event the Merchant is responsible for unauthorised or fraudulent payment, the Merchant agrees
to take all measures to recover the Unrecoverable Loss if the Unrecoverable Loss is due to its fault or
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11B.55

11B.56

11B.57

negligence. Notwithstanding the aforesaid, the Bank shall not be prevented from taking legal action
against the Merchant to make good the Unrecoverable Loss to the extent permitted by law.

A0SR PN AF A SOV SO 00 ST, R P TR R DI R G [P AN RT3 [ml 40 2k (G AN AT 3 [B]
BURA T I B RIE ) « RAEA LRIE, S B AT AEE SO VR IVE Bl P9 X 7 R G
HATEh, DUBEAR BRI

The circumstances under which the Bank's right to immediately suspend the availability of any PRP
(including without limitation any Payment Rail) under Clause 11.14(h) of this Product Addendum shall
apply include, but are not limited to (and the Bank shall have no liability where the Bank exercises this
right):

AATHRIEA =GR 11 14 (h) 26T SLRPEHSARBUEM PRP (EFEEAR TAE M SOATETE) rBUCRIE T
THIER, GRHEART RATET HAIZBR I AR IBAEMTHE) «

(a) the Merchant breached these DuitNow QR Specific Terms, or applicable rules, guidelines,
regulations, circulars or laws related to DuitNow QR that were communicated to the Merchant;

i Fidi S DuitNow QR FAAZRK, B EIRG 4755 DuitNow QR EHIHUIN . w5, JE
o B

(b) the Merchant has inadequate operational controls or insufficient risk management processes,
resulting in potential threats to the stability, integrity, safety and efficiency of DuitNow QR and/or
RPP; and/or

P RS E R SO B AR AN A, S8 DuitNow QR FI/ER RPP fOFRGEME. Se8EMk, 4t
AN 2 BIVEAE B AN/ B

(c) it is suspected on reasonable grounds that the Merchant has committed or will commit a
fraudulent act in connection with DuitNow QR.

BA ISR - LA B 258065 DuitNow QR A RIRVEIT .

Upon suspension of the Merchant’s access to DuitNow QR (howsoever arising):

FE#E R P8 A Dui tNow QR (FEI& WAl = 42) i«

() the services provided to the Merchant under DuitNow QR will be suspended immediately;
£ Dui tNow QR I5UT [r] P 7 i 44 100 il 55 S RT3 45+

(b) the Merchant must cease all promotions and advertising that are related or can be perceived
to be related to DuitNow QR;

i s 25 1k 5 Dui tNow QR AHSRER AT MM 5 Z ARSI BTA (et A 5

(c) the Merchant shall remove all DuitNow QR Brands from the Merchant’s marketing collaterals,
channels and website; and

FE P AL E A BORE . SRIE AT TR Duid tNow QR fhfE;

(d) the Merchant must take all reasonable steps to comply with any directions of the Bank to
minimise the impact on Payers of the suspension or termination.

e P A AR R — U B W S AATAR AR 7, RO 1255 2 5 B LR XA RN B s .

The Bank's right to immediately terminate the availability of any PRP (including without limitation any
Payment Rail) under Clause 11.14(h) of this Product Addendum shall be deemed to include for the
avoidance of doubt the right of the Bank to immediately terminate, in the Bank’s sole and absolute
discretion, the availability of the services provided or contemplated to be provided under these DuitNow
QR Specific Terms (including without limitation any aspect of DuitNow QR), and the Bank shall have no
liability where the Bank exercises this right.
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11B.58

11B.59

11B.60

11B.61

NG AEEI, ARATARIEAT= MBS 11, 14 (h) 30 BIZATAT PRP (LAR(H AR T A7 s (i 1&) m] Fi o4
(BRI AR N BLAE AR AT I e S BRZ R ARYE DuitNow QR ELRSRIL AL B SRR 25 2 T Al P 1 BRI
(BLIEEABR T Dui tNow QRAEFIISTE) » HAATHEATHZSURIIN AR AEAETITAE

Upon termination of these DuitNow QR Specific Terms (howsoever arising), the participation of the
Merchant in DuitNow QR shall be automatically terminated and the Merchant will no longer have access
to DuitNow QR and the services provided under DuitNow QR.

DuitNow QR ARG (Bt =4z), /% DuitNow QR B2 54 B sh& L, BB ATEE R
717 DuitNow QR FIZE DuitNow QR IR FI2ALHIIRS: .

For the avoidance of doubt, the reference to “Bank Information” in Clause 15.9 of Section A of the Terms
shall include, but is not limited to, any information which the Merchant receives or possesses as result
of these DuitNow QR Specific Terms, the disclosure of fees and charges, and any technology or know-
how related to the service or the performance of these DuitNow QR Specific Terms. The Merchant shall
not use such information other than for the purposes which it was given.

NGAERER, AFKER A TIH 16,9 SRR I “HRUTE R NAAREEABR TR P DuitNow QR AR
MR S A RERT(E S 2 H9EE, LA 555 5 Dui tNow QR BARSE B AT AR SRR T BoR B LA 0
Wo T PASFRAZEEE B TR 5E DSNLAR F A

Clause 11B.59 shall not apply to information which:
% 11B. 59 2 AEH T & T AIE TR HI{EE -

(@ is or has at the time of use or disclosure become public knowledge without any breach of these
DuitNow QR Specific Terms;

FEBA IR Dui tNow QR BARZEERAGIEIL T, A H] s # i C o AR

(b) is or has at the time of use or disclosure become generally known to companies engaged in
the same or similar business(es) as the party on a non-confidential basis through no wrongful
act of the party;

R R, ©ON 51207 NS R S AY 55 1 2 w35 A ve (FE AR DR RR Al b, AR RIZTT
HERAT NP ED 5

(c) is lawfully obtained by a party from third parties without any obligation by the party to maintain
the information proprietary or confidential;
H—T7 NS =T G103k, %5 B0 USSR FHE B LA TR ab L%

(d) is known by a party prior to disclosure hereunder without any obligation to keep it confidential
and such information was not disclosed by the other party under these DuitNow QR Specific
Terms;

Wegawr, —IrOmE, TAEMORE X%, HiZSEEEARd 5 — 74 DuitNow QR HLARZ% B

(e) is independently developed by a party without reference to or use of the other party's
Confidential Information; and/or

H— RS H B 53— i HUE R B AR OU N ST R A/ Bk

® is required to be disclosed or divulged by any court, tribunal, governmental or authority with
competent jurisdiction or by any statute, regulation or other legal requirement, take over panel
or other public or quasi-public body as required by law and where the party is required by law
to make such disclosure. The party shall give notification as soon as practical prior to such
disclosure being made.

HAEfT AR BRE . BUF B R BUEFREREI . JFIEZR 02 s EOR A Hefh 4 3k sl
NINEDR =I5 45 5 . 1207 AL IR AR DA @ A

For the avoidance of doubt, Clause 15.1 of Section A of the Terms shall apply in respect of these
DuitNow QR Specific Terms.
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11B.62

12.

AR, SRS AT ES 15, 1 265 T DuitNow QR BARZERK.

For the avoidance of doubt, the Merchant shall not be entitled to a waiver of any provisions of these
DuitNow QR Specific Terms except where such waiver is in writing and signed by the Bank.

NYERER, P BUEF DuitNow QR BAAFKAUEMME, BRAFZEMF L U IE A hiAITE
#o

TERMS AND CONDITIONS GOVERNING eGIRO SCHEME

% eGIRO THRIMI k5 %14

PART A: BILLING ORGANISATION USER TERMS

ARGy TREHUAA ) &K

12.1

12.2

12.3

The clauses under this Part A apply where the Customer is participating in the eGIRO Scheme as the
Participating BO to obtain electronic direct debit authorisations from the Participating BO's customers or
clients who are Participating Applicants to initiate direct debit collections via GIRO or FAST directly from
the relevant bank account opened and maintained with the relevant Participating Applicant Bank
designated by such customers or clients ("Designated Bank Accounts").

FARARTERMEATEL S5 eGIRO WRI(IEHS 5F R BO), MB 5 BO %P (B HIEA)
SEERT ERMEIEEN BB GIRO s FAST WHRRITIKF (TEIR XS5 HERITH LA,
“HRRITE )R R E S TR,

Registration, etc. of Participating BO to the eGIRO Scheme
224BO 7 eGIRO 71 LI M i

The eGIRO Scheme may only be used for the purposes expressly authorised by ABS from time to time,
and to participate in the eGIRO Scheme as a Participating BO, the Participating BO is required to satisfy
(and continue to satisfy throughout the term of participation) the relevant eligibility criteria as may be
prescribed from time to time ("BO Eligibility Criteria") in connection with the eGIRO Scheme, including
having successfully completed all set-up and onboarding procedures and requirements in respect of the
eGIRO Platform (including submitting the relevant application forms and entering into the required
participation agreement with the eGIRO Operator).

eGIRO iI-X| R B¢ T ABS i BA#IZALZ B, FHHIENZ5 BO £5 eGIRO i1k, &5 BO W2 2
OFEEAN S 5 AR N4 S0H 2) 5 eGIRO THRIH RHIFEMSIRE( “BO BigtaE” ), B DRIh5E A *
eGIRO V& HFTA & B S SREPAE R (B IRZHRHIERIFS eGIRO BEHZIFIHF NS 5.

Where the Bank is the Participating BO's Sponsor Bank and the Participating BO wishes to de-register
from the eGIRO Scheme:

WAIT 225 BO MREFRIT, M55 BO AAEM eGIRO 11k HiEE:

(@) the Participating BO shall:

2 5.BO :
@ submit a de-registration request to the Bank by filing in the form available at

www.ocbc.com and provide at least 30 days' prior written notice; and

I A S T www.ocbhe.com T IR, [MARITHIRAEEER, FHRIED 30 Kk
A HEGEE; M
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12.4

12.5

12.6

(i) successfully complete all offboarding procedures and requirements in respect of the
eGIRO Platform; and

BRII5E A % eGIRO &5 T AR R A ZER . K&

(b) the Participating BO shall inform the Bank if it wishes to:
25 BO I RN R AIAT S, BOEAIAAT

() continue to implement GIRO as a billing organization through the submission of a
physical application form or such other arrangement as may be prescribed by the Bank;

R A AR B R BUAAT L E I Hefh 22 HE, 4RSeA TN TT SN SEE GIRO ;

(i) de-register its participation as a Participating BO with the Bank and register its
participation as such with another Participating Bank, including fulfilling any GIRO
conversion arrangement; or

FEATEMENE NS S BO 258D, HEN—FZ5IUTH T2 58, BFET
BT GIRO ¥z, 8

(iii) close its Account with the Bank that has been designated for direct debit collections
from Designated Bank Accounts.

RAHAEAAT H T B AR HRAT IR WG (8 2 K

The Participating BO acknowledges that the Bank has the absolute discretion (whether at the request of
ABS or otherwise) at any time to delist it as a Participating BO without prior notice and without giving any
reason whatsoever, including where such immediate delisting is necessary to safeguard the integrity of
the eGIRO Scheme and/or the eGIRO Platform, and/or to protect the interests of other participants / users
of the eGIRO Scheme and neither the Bank nor ABS shall be liable or responsible for any loss or damage
suffered by or caused to the Participating BO or arising out of or connected with or by reason of such
delisting.

25 BO AT], AATATEIE (LR &N ABS MZR el HAMZR) S NS5 BO Hik4y, MJoHE Sl
H, WERSHATTHEE, ST N4EY eGIRO tHRIFI/EL eGIRO - & It 58 B M 05 20 57 R4 I I
T, F/EARY eGIRO tHRIMHANS 5H AP 2 Flii, ARITH ABS AN S5 BO il 5258 il F{T
PRE IS, sRZ S 51 S B 2 AH AT A 15 2 Bl 5 AR H AT

Payments

3

In consideration of the services provided by the Bank in connection with the BO User Agreement, the
Participating BO agrees to pay the Bank such fees and charges as set out in the applicable Pricing Guide
or otherwise as the Bank may prescribe from time to time. The Participating BO agrees that the Bank shall

have the right to vary such fees and charges or introduce new fees and charges by giving no less than 30
days' notice.

VERAATIRAE S BO HI P I llE RAVIRS HIXHT, 25 BO [RIE R ARAT SOAT & I R 4 45 B b B4 T AN,
MUERHAL M . 25 B0 A&, AATARARnT 2/ 30 K mdAa, HEuzEs s A iist.

Collection, use, disclosure and processing of information
15EHIEE, [E #eak R+

Information from Participating Applicants and Participating Applicant Banks: The Participating BO may
only process, use and/or disclose information (including personal data) relating to a Participating Applicant
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12.7

12.8

or a Participating Applicant Bank, only for the Purpose or when otherwise approved by ABS in writing.
The Participating BO shall comply with any and all of ABS' instructions in respect of all processing, use
and disclosure of such information.

KEZHHIEANS S5 IERTHIER: 25 Bo AU T ik H A4 ABS S5 ftbHEms Ab 2 I/ 5k
WESZ H5RFAES 5 RFRITAROEE (BFENS AL . 25 B0 BIEST ABS KT Z56(5 S AR,
i P AR AR AR B T 4R

Information submitted by the Participating BO
225 BO #2 #9155

The Participating BO hereby gives its consent to the Bank (whether by the Bank or through the Bank's
service providers) to collect, use, disclose and/or process any information (including personal data) that
the Participating BO has provided or otherwise submitted to the Bank in connection with the use of and/or
access to the eGIRO Platform and/or eGIRO Scheme, including to disclose to:

245 BO R FAEAIT (L2 HAIT SOE AT IR S S A8 ). SEEA/EULE 25 BO it
AR EY7H) @GIRO ~F- & A/ eGIRO Tl i) A AT 42 ek DL 77 sCUERAS RUE T35 B (B A TR, WfF
T AT A 5 9 % «

(@ any person purporting to be the Participating BO and/or the eGIRO Authorised Users upon the
Bank's verification of his/her identity to the Bank's satisfaction in accordance with the Bank's
prevailing procedure, for the Purpose;

FEARATARE AT BT R B SL L B IF AT A, AEMEFR NS5 BO /5K eGIRO AU
PN

(b) ABS, Sponsor Bank (if the Bank is not the Participating BO's Sponsor Bank) and the eGIRO
Operator, for the Purpose;

ABS, RIFHRIT WHRZHEITA LS5 BO MIREFHRIT) A1 eGIRO IBEH ;

(c) the relevant Participating Applicant Banks for the Purpose; and
MRS 5HIEHRT,
(d) any person or entity as may be necessary or appropriate in connection with the Participating BO's

participation in the eGIRO Scheme and/or the use and/or operation of the eGIRO Platform,
including any third party which the Participating BO (or any person purporting to be it) may from
time to time wish to transact with whether directly or indirectly, in connection with the use of the
eGIRO Platform, and vice versa, for the Purpose.

15%15 BO %15 eGIRO i kIFI/SU i A/ 85 eGIRO T-& 1 KL ML BHGE 44 NStk
04555 BO (s F A FL 01 ) WA T 3t eGIRO P& Aty s EEBE sl 2 5 2 34742 53
FERE =T, RZIMA.

In the course of Participating BO's use of and/or access to the eGIRO Platform and/or eGIRO Scheme,
the Participating BO shall, prior to disclosing or making available to the Bank any information (including
personal data) relating to the relevant Participating Applicants or other persons or entities:

%5 BO 7 F1/Eii 7] eGIRO “F-& M1/ eGIRO tHUIIE AR Hr, 1R AT FE B At 5 M55 5 Bt
NECHAN £ BESEARAT R AR (E 2 (B ANEER) 287, 25 BO Mi:

() notify these persons or entities: (i) that the Participating BO will be providing their information to
the Bank; and (ii) of the Purpose for which the Bank will be collecting, using, disclosing and/or
processing their information; and
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12.9

12.10

12.11

12.12

AR AL BSLA: ()25 BO BRATRAMAINER: L)ATREE. M. PEEEM/5K
TR B K

(b) obtain the consent from such persons or entities whose information are being disclosed,
permitting: (i) the Participating BO to disclose the information to the Bank; and (ii) the Bank to
collect, use, disclose and/or process their personal data, for the Purpose.

WSS B ER D NBSERFE, o (025 BO [AATIEE R M (i) AT Lk H i
B A, SEEAI/BUE B A N TR

The Participating BO represents and warrants that information (whether relating to itself or otherwise) that
it will be providing the Bank or has provided to the Bank is complete, accurate and true in all respects.

25 B0 S RIEHRE AT SR OB O R A TR BE IR G g2 A A By BUHA BURL) 75 % 77 T 120 J
e e R ELSE.

Compliance with guidelines and law
HEFIEN R 51

The Participating BO agrees to comply with any and all guidelines, notices, operating rules, policies and
instructions pertaining to the use and/or access of the eGIRO Platform and/or eGIRO Scheme (including
any amendments to the aforementioned published from time to time and any supplemental guidelines,
notices, operating rules, policies and instructions as the Bank may issue to the Participating BO from time
to time), as well as any applicable laws or regulations. The Participating BO hereby represents, undertakes
and warrants that it shall not use the eGIRO Platform and/or eGIRO Scheme in connection with any
transaction, operation or activity prohibited by applicable laws or regulations.

25 BO [AJE# s~y S HIA /55 7 eGIRO ¥ & H1/5L eGIRO THRIA KIMEMT S AN . @A, #HAEM
W BERAER (B EET, DEAIT AR MSE BO K R 78 AN G SRAERU
BURMRR) , ARG RS HEEM . 25 BO fEIbAE . AR IFRIE, HASH eGIRO “F&HI1/H
eGIRO THRI T & VA B L ML MTSE 5 BRfFEiE ).

Use of eGIRO Security Credentials
1&/7 eGIRO %4 il

The Participating BO acknowledges and agrees that its participation in the eGIRO Scheme requires it to
access and use the e-GIRO Platform and that such e-GIRO Platform may only be accessed and/or used
with the relevant eGIRO Security Credentials under the terms of access/services of the eGIRO Operator
for such services and platforms. The Participating BO further acknowledges that the eGIRO Operator may
at any time forthwith change or invalidate any eGIRO Security Credentials and neither the Bank nor ABS
shall be liable or responsible for any loss or damage suffered by or caused to the Participating BO or
arising out of or connected with or by reason of such change or invalidation.

25 BO INW AR, HZ5 eGIRO IHIFEV A e-GIRO ¥ &, Hi%% e-GIRO & RYE
eGIRO EEHE XN ZEME TG/ %5, SHXK eGIRO ZA&LIE—ii /M. &5
BO JRA ], eGIRO izis & nl FER B ik ek /E R AR eGIRO %4 4EiE, A4THA1 ABS B4 %55 BO il
a3 R AT 15 R w0 T, DR 5 o il 2 85T 5| AR B 5 o A D PR i 45 2 sl AR HH AT

The Participating BO agrees that itself and its eGIRO Authorised Users shall at all times keep the eGIRO
Security Credentials confidential. The Participating BO shall notify the eGIRO Operator immediately if it
has knowledge or has reason to suspect that the confidentiality of such eGIRO Security Credentials has
been compromised or if there has been any unauthorised use of such eGIRO Security Credentials.

25 BO [, HAH LK eGIRO KAUH ' NIRZA X eGIRO %4 EIERE . MRS 5 BO KMbBEeiA B

MHREEZZE eGIRO A& ZIEHIPR M CWt R, BF7E RSB %% eGIRO L& EIFHIEIL, NiLED
WA eGIRO IBE % .
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12.13

12.14

12.15

12.16

eGIRO Authorised Users
eGIRO 724X

The Participating BO acknowledges and confirms that its eGIRO Authorised Users are severally
empowered and authorised to give Electronic Instructions through the eGIRO Platform on behalf of itself
and act as its agent when accessing and/or using the eGIRO Platform. The Bank is entitled to rely on any
use of any eGIRO Security Credentials as conclusive evidence as against the Participating BO and the
eGIRO Authorised Users that such use is by or with the authority of itself and/or the eGIRO Authorised
User to whom the eGIRO Security Credentials are assigned.

25 BONAI I, FH eGIRO #ZHUH 7 C oy BIFRASFAL, FIAEVT AL H eGIRO SF &1, FRHA
BiEnt eGIRO F &K HHA TR, HFRLYHMRIEA . RITHBUETT eGIRO Z & EIEM# HE TS5
BO 1 eGIRO #ZHUH F ke HEIEYE, TE 1A H & AT VB3RS eGIRO 4R BL eGIRO
PR P AT BB

Whether actually authorised by, used and/or accessed by the Participating BO or not, all use and/or
access of the eGIRO Platform, and the issuance of any Electronic Instruction by the eGIRO Authorised
Users, shall be deemed the Participating BO's use and/or access and/or Electronic Instruction. All
references to the Participating BO's use and/or access of the eGIRO Platform in the BO User Agreement
shall be deemed to include the eGIRO Authorised User's use and/or access and shall apply to the eGIRO
Authorised Users as well where applicable.

TitZ 5 BO £E KERFH . M7, eGIRO & T i A/E5 17 PL K eGIRO #2BUH J+ & Aj
FIAEAR] HL T FE R IR 2 5 BO WAl AN/ [l A/EE L 48 7R . 76 BO I M TfT 2 % 5 5 BO il
FHFN/EET 19 eGIRO ~F& A B LIRALAETE eGIRO AR /- (4 FHAN/ER T 0],  FHEAEAR SIS0 T Ha3d
T eGIRO HALH F.

Actual or Purported Use or Access, Instructions or Communications
LB R EIHEC LTI 75 G 1

The Participating BO agrees and acknowledges that any: (i) use of or access to, or purported use of or
access to, the eGIRO Platform; and/or (ii) information, data, instructions or communications, whether or
not authorised by the Participating BO, referable to the eGIRO Security Credentials shall, as the case may
be, be deemed to be: (a) use of or access to the eGIRO Platform by the Participating BO; and/or (b)
information, data, instructions or communications transmitted and validly issued by the Participating BO.
The Participating BO agrees that the Bank shall be entitled to act upon, rely on and/or hold the
Participating BO solely responsible and liable in respect thereof as if the same were carried out or
transmitted by Participating BO, and the Bank shall be under no obligation to assess or verify the
reasonableness, completeness, truth, accuracy, authenticity or contents of such information, data,
instructions or communications.

25 BO [RIEIAF]: ()EA BV A, BB FRAEFHE I 17 eGIRO ¥ 65 F/EL(i)IH & eGIRO %4 FEIEHIE
B HdlE. R EGE s, TREBIEZSS BO Mk, HNAA: (2025 BO X eGIRO & [t L
Vilel; A/E(b)Z 5 BO A ROATIIE S . EQEUEE. 25 BO FAE, AMTABNZS BO
KIUTE . HAEGE TS5 BO AT, #iif B2 5 BO ST BT T RFERIAT N —FE, AITEX
GO B S5 D B TR BUREIGEYE, seBerE. FSEtE. PRSI A

The Participating BO acknowledges that all Electronic Instructions (whether authorised by it or not) are
irrevocable and unconditional, conclusive and binding on itself upon transmission through the eGIRO
Platform unless the Bank in the Bank's sole and absolute discretion determines otherwise, and the Bank
shall be entitled to effect, perform and/or process such Electronic Instructions without further reference to
the Participating BO and without any further consent or confirmation from the Participating BO or any
further notice to the Participating BO. The Participating BO agrees that the Bank shall further be entitled
to ignore any conflicting instructions.

25 BOINH], AT T HR(EIRHR BRA) R eGIRO G645, AR AT TE KA.
SEVERIER B LR, BRAART I AT RE, I HAAT A BT M4 BZ 5 0 TR, e
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#H—PEMEE BO, £FKASS BO MEME—PREEWHIA, FERASS BO KMEM il
. 25 BO FE, AT BEMUE A L R 7R .

12.17 Evidence/Records
UFHE/ il R

The Participating BO acknowledges and agrees that the records of or maintained by the Bank and ABS
(through the eGIRO Operator or otherwise) of: (i) the Electronic Instructions (whether authorised by
Participating BO or not); (ii) the transactions or operations made or performed, processed or effected
through the eGIRO Platform by the Participating BO or any person purporting to be it, acting on its behalf
or purportedly acting on its behalf, with or without its consent; and (iii) any communications, transactions,
instructions or operations relating to the operation of the eGIRO Platform and/or eGIRO Scheme, shall be
binding on the Participating BO for all purposes whatsoever and shall be conclusive evidence of such
communications, transactions, instructions or operations.

%5 BO N[ IERIE, AT ABS(GEIT eGIRO i&7& # sl HAth 7 ) sl4e 3 i R FIA e ()FEFIR
ROERRERBSYE BO #); ()35 BO ST EHEHAN. REHTHIIEHRRELITEZA,
TEREBAREHFAZEMELT, @il eGIRO FEHAT. BB 5 LLA ()5 eGIRO “F & Fl/EK
eGIRO i1 XIBEA R IUEMEME . 5. Tensi#lE, LR FAFEK, HRS5 BO RGLAHRN,
HRENIZERE. X5 FRasEENTSIEdE.

General
—AE

12.18 The Participating BO acknowledges that:
25 BOAH[:

(@ the BO User Agreement is solely between the Participating BO and the Bank (and no other party).
Accordingly, the Participating BO shall have no right or claim against ABS in respect of the BO
User Agreement;

BO MM HUNAES S BO 5AATZ AT LA HAt 7). Bk, 25 BO #t BO /7 HMiK ABS
B AL TR B

(b) the Bank and ABS are not involved in, and are not responsible for, any instructions, transactions
or communications made between the Participating BO and any of the Participating BO's
customers and/or corporate clients involving the access to and/or use of the eGIRO Platform
and/or eGIRO Scheme, FAST and/or GIRO;

AATH ABS N K25 BO H5HAT & P AL % P 2 (81 <05 W F/EE H eGIRO “F-& Fl/
% eGIRO 11X, FAST Fl/gk GIRO HFfEf[fE7r. X5 E0EE, WAL,

(c) the eGIRO Platform, eGIRO Scheme and services provided by the Bank in connection with the
BO User Agreement, are provided on an "as is" and "as available" basis without warranty of any
kind. The accessibility and operation of the eGIRO Platform and eGIRO Scheme, FAST and/or
GIRO may rely on technologies outside the Bank's or ABS' control; and

eGIRO “¥&. eGIRO IHRIFIAITH BO H W Fridft RS 27 “BR” F “nTH” Zah -
RALH, AMEFEFAEE. eGIRO “F&. eGIRO i1, FAST Fl/zk GIRO [m] v in) P /ER] B
RHT AATEE ABS 2 SMOTHA: &

(d) notwithstanding Clause 15.1 of Section A of the Terms, the Bank may at any time and upon
written notice to the Participating BO, update or amend any one or more of the terms and
conditions in this Part A if the Bank is so required by ABS to effect such update or amendment,
and such update or amendment shall take effect from the date stated in the notice.
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12.19

12.20

12.21

JUESER ABAYER 15.1 FAEHAUE, a1 ABS ZERAAT HHTBUE SR A FR 4 b AT — B %
gk 5245, ATAHEN 25 BO Al A5imida, HizSEEsiie s A @& prid H ikt
Ko

¥

5

Right to disable use and/or access

ZEI AN 2wy 1 IR

The Participating BO acknowledges that if its access to or use of the eGIRO Platform and/or eGIRO
Scheme is in breach of any applicable terms and conditions, the Bank or ABS (through the eGIRO
Operator or otherwise) may immediately disable the Participating BO's access to and/or use of the eGIRO
Platform and/or eGIRO Scheme without notice to it and to take all such action as the Bank or ABS consider
appropriate, desirable or necessary.

% 5BOAT, 58 H 9 2f H eGIRO - & MI/8; eGIRO il S AT & H &k 5 544, 4478 ABS(ifl
it eGIRO izE #F a3 Ath 5 ) vl L B2k 12 5 BO i M AI/Ef# ] eGIRO “F-& Al/a eGIRO kI, THK
HHES, FFREUAAT B ABS WA i ek B TG 13547 S

Suspension/ variation/ termination of eGIRO Platform and eGIRO Scheme eGIRO
#5711 eGIRO i1 £)a9 1 2 %] 284t

The Participating BO acknowledges and agrees that ABS (through the eGIRO Operator or otherwise) may
from time to time without giving any reason or prior notice, upgrade, modify, alter, suspend, discontinue
the provision of or remove, whether in whole or in part, the eGIRO Platform and/or eGIRO Scheme
(including in connection with unplanned downtime or scheduled maintenance) and shall not be liable if
any such upgrade, modification, suspension or alteration to or discontinuation of the eGIRO Platform
and/or eGIRO Scheme prevents the Participating BO from using or accessing the eGIRO Platform and/or
eGIRO Scheme and/or any part or feature thereof.

25 BO WAHFE, ABS(GHI eGIRO izE # e H A /7 ) nT LATEAN 45 TAL o] 22l sl S S8 A 1 0 T
AR FR 1Bk BF, Bi5. 5 1L AE A /Ml eGIRO ~F & A1/5L eGIRO THRI(BLFE S5it%I4h
fEHLECE BILE A O E D), SRR T . B2 eGIRO “F&AI/EL eGIRO THRIMES. ZH L
& 12 iS5 5 BO {5 7 eGIRO “F & Fl/gk eGIRO I A1/ s HAF (] 554> 5k hAE, ABS T2l it

eGIRO mark and name

eGIRO #r&fIEFR

The mark and name "eGIRO" is exclusively owned by ABS and such mark or name cannot be used save
as expressly authorised by ABS and in accordance with any directions given by ABS from time to time.
Nothing in the eGIRO Scheme, eGIRO Platform and/or the BO User Agreement shall be construed as
granting, by implication, estoppel, or otherwise, any license or right to use (including as a meta tag or as
a "hot" link to any other website) the "eGIRO" mark and name, without the written permission of ABS.
Without limiting the foregoing, the Participating BO will not use in any way and will not reproduce any
trademark, logo, trade name and/or similar mark that is associated with "eGIRQO", without ABS' prior written
consent.

“eGIRO” FrEMAFRH ABS JiZil, BRIk ABS WIHAZEUFRYE ABS R4 (FEM 7R, HA
Bz S LR . R ABS HI-BIER], eGIRO iHHl. eGIRO “F-& A1/5k BO A/ Whisl o HAF Al P 25
YIRS NIEL R R 281k & s At 7 U2 AT 8 F “eGIRO 5 AN & Bk KV nT slBURI (L4516 Nt
PR ak BT (] Ho A 3G AR . TEABRS LIARUE AT T, KRE ABS FeHHE AR, &5 BOAME
P 7 S AF A s E ) 5 eGIRO™M MR UTAT R by bl 35 /e flin .

Third party rights

H=Tr A
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12.22  The provisions of the Contracts (Rights of Third Parties) Act 2001 shall apply in respect of ABS which the
Participating BO and the Bank agree, has been conferred rights and benefits under the applicable terms
and conditions of the BO User Agreement.

(2001 FEAFEE=J7RCR)EY MR EH T ABS(Z 25 BO MAITAE), HOEMRiE BO M/ bl
& 235 AR T HABURI AR 25

No assignment, etc.:
TR I

12.23 The BO User Agreement and all the Participating BO's rights and obligations under the BO User
Agreement are personal to the Participating BO and the Participating BO shall not delegate, assign, sub-
license or sub-contract any of those rights and/or obligations to any third party nor permit any third party
to access or use the eGIRO Scheme on its behalf or as its intermediary, unless otherwise expressly
permitted in writing by both ABS and the Bank.

BO A MY EET FATE 25 BO MIRFI S U522 LB T55 BOAY, £5 BO MPWT X AR
18 XS RFE #ik. DU BT E =07, WA VAT S = 7 AR H Ve N H A Ay i el i
FH eGIRO i+%l, F&IE ABS FIAAT B4 BIRG B v a] .

Governing law and jurisdiction:
A ERTEFE

12.24  Any dispute, controversy or claim arising from or in connection with this Part A shall be governed by
Singapore law.

5 A FB 43 51 SRR 2 A R AT 4 B R S 52 WIS R 4 o
12.25 The Participating BO hereby undertakes to each member of the OCBC Group and their respective

branches, subsidiaries, representative offices, affiliates and agents that, by accessing and/or using the
eGIRO Platform and/or eGIRO Scheme:

25 BO fEMF AT RAT R R SIS B S 7 m], AARAE. SRR R AR KT, 8
TV i AV EE FH eGIRO ¥ & Fl/k eGIRO 1%

(a) the courts of Singapore shall have exclusive jurisdiction to settle any dispute, controversy or
claim arising out of or in connection with any matters under this Part A; and

WOIBEEBER P d1 5 A #8732 AR Ao 0 513 1 5 Z AR SR AR T 4 R I B R R L
K

(b) it shall not object to the courts of Singapore on the ground that it is an inappropriate or
inconvenient forum or otherwise.

AMF LRI FEANIE 24 5O (S e Hr s e 57
PART B: APPLICANT USER TERMS
# B #ba: HIENERKK

The clauses under this Part B apply where the Customer is participating in the eGIRO scheme as an applicant and
where the Bank is participating in the eGIRO Scheme as an applicant bank for the Customer.

&N HIEAS S eGIRO i1, AT A% FIHIEIRITS 5 eGIRO ik, WHS B #70UF 26 30EH -

12.26  The Bank may provide Electronic Services relating to the eGIRO Scheme to the Customer subject to the
continuing conditions set out in this Part B.
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12.27

12.28

12.29

AATH A% e it S eGIRO T SRIK LT k55, (EZI06 AL 55 B #E2 Tk Fr 211 -

The eGIRO Scheme enables the Customer to perform and complete the following activities electronically
via a Participating BO Landing Page:

eGIRO i+l ¥ % il 2 55 BO 3% Ut AR 177 s AT R S8 L BA R i 30 -

(a) create direct debit authorisations electronically via a Participating BO Landing Page for the
relevant Participating BO to initiate direct debit collections via GIRO or FAST directly from its
designated Account and maintained with the Bank ("eGIRO Creation Request"); and

il 5 BO BRI U HETF 0@ EEMECE, UMEHXSYS BO H#iEi GIRO 3 FAST
MEFE B PR E A TEGR( “eGIRO RIELER” ); Fl

(b) where enabled by the relevant Participating BO, cancel any eGIRO Creation Request with
respect to such Participating BO via its Participating BO Landing Page ("eGIRO Cancellation
Request"). Where such cancellation functionality is not enabled by the relevant Participating BO
via its Participating BO Landing page, the Customer acknowledges and agrees that the
cancellation of any such eGIRO Creation Request will need to be submitted to the Bank in
accordance with such processes, procedures and/or conditions as may be prescribed by the
Bank from time to time.

EAEX S5 BO A AN T, @i HSs5 BO BFWECEA X1%35 BO ML eGIRO Azl
R( “eGIRO BUHIER” ). WHX55 BO fildHE5 BO B IUa HiZEIUEThAEE, &l
AR, MARBAITARHUE AR, T2 A& AT FEBUE AT %% eGIRO AIl&EiH

General terms on the use of the eGIRO system
H K eGIRO R4 /17—

The Customer represents, warrants and undertakes that all information provided to the Bank in connection
with an eGIRO Creation Request or a cancellation request in respect of an eGIRO Creation Request
(including an eGIRO Cancellation Request or a cancellation request submitted to the Bank in accordance
with such processes, procedures and/or conditions as may be prescribed by the Bank from time to time)
(in each case, a "Cancellation Request") is and remains true, accurate and complete in all respects and
that it has not withheld any relevant information. In the event that such information is or becomes
inaccurate, misleading or incomplete, the Customer shall promptly update the Bank. The Bank shall have
no duty and shall not be required to take any steps to assess or verify or seek any other confirmation from
any party as to the reasonableness, completeness, truth, accuracy, authenticity or contents of any such
information provided by the Customer.

ZRPEYL PRESKW, Bt eGIRO B REERT eGIRO HUH I K (ARG AAT A HUE KR, 72
FP R PHRAZ ATV eGIRO BUH I R) M AT S SL i T A (5 B (FERE R I O T3 8 BOH R 57
I FSE. AEMANSE S, IFORIEHRESI R REE . anZ&eE BEARER . RSP ZERE, 2 NALR]
FIAAT IR SR SR AT S IR E PSRBT S SR S B SeBovE . St WEmfhbE
AR, AR —J5 PPl RS El T SRAR AT AR A

For the purpose of authorising the eGIRO Creation Request or an eGIRO Cancellation Request, the
Customer will be redirected from the Participating BO Landing Page to the relevant Electronic Services
provided by the Bank to the Customer for such purpose, and accordingly the terms and conditions in this
Part B are in addition to and shall be read in conjunction with such other terms and conditions applicable
to the access to and/or use by the Customer of such Electronic Services.

NFERANE eGIRO 15 KB eGIRO IR H I, F/ K 8L E [ EAAT VL H 1R 5 SR AL iAo i
THRST, Ak, 55 B 2 BTk ARG A T U 1) R B A P b e 1 A 55 PR A 25 2% A
ZANTE, FERNEE G B
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12.30

12.31

12.32

Notwithstanding the authorisation by the Customer of an eGIRO Creation Request through its access to
and/or use of the Electronic Services or its submission of a Cancellation Request, the Customer agrees
and acknowledges that the direct debit authorisation or cancellation of such direct debit authorisation shall
take effect only after such request has been successful processed by the Bank. Unless and until such
request has been processed, the Customer shall ensure that:

JAER B i RS A Ry R 55 B S G T R T #RAN. eGIRO Qi R, &/ B IR, R
AAT IR BAZAF T RGBSR B0 125 BRSNS 2B %50 RIE B 2 1T,
P R

(a) in the case of an eGIRO Creation Request, the Customer shall continue to make the necessary
payments directly to the relevant Participating BO using alternative payment methods until the
direct debit authorisation becomes effective; and \

£ eGIRO GUEETER MG OL T, o7 RLARSLA A HAM A 3RO E LA G2 5 BO SO0 B3I,
HEBEEMICRIUERS: &

(b) in the case of a Cancellation Request, the Customer shall continue to ensure that there are
sufficient and immediately available funds in its designated Account at all times to enable the
Bank to act upon the Patrticipating BO Request (defined below).

X HOHEE R, 27 NS R 2 K T IR A 7E 2 HOZHI T B4, AT REIRYE S 5
BO R (E UL T 30K HATZ

Notwithstanding the submission of eGIRO Creation Request(s) by the Customer and without prejudice to
any other Terms and the terms and conditions in this Part B, the Customer agrees and acknowledges that
it remains solely responsible for the full and timely payment of any amounts payable to the relevant
Participating BO(s), and that neither the Bank nor ABS shall be liable for any failure or any delay by the
Customer to do so.

SRR IR eGIRO BIRER, EALEUEMTIALR L B MR G F NG T, P&
FFINAT, EVIIR BAT 05T BB KN SCAMEFTRAT AR 25 BO IS, AATER ABS A0 % 77 R fg ak
SEIR XA AT B 5

eGIRO Creation Request
eGIRO /& gk

For each submission of an eGIRO Creation Request by the Customer, the Customer agrees and
acknowledges that:

XTSI eGIRO IR, & R IFHA T

(a) the relevant Participating BO shall be entitled to initiate direct debit collections via GIRO or FAST
directly from its designated Account, and the Customer hereby instructs and authorises the Bank
to act upon and process any request received from the Participating BO to debit its designated
Account for such amounts as may be specified by such Participating BO from time to time
(subject to any payment limit as may be specified in such eGIRO Creation Request and/or as
may be prescribed by the Bank from time to time) (a "Participating BO Request") and effect
payment to the relevant Participating BO, in each case without prior or further reference or notice
to the Customer, and without any prior or further consent or confirmation from the Customer;

HXZ5 BO AR E NS ekl GIRO 8L FAST Kilt HEAMHICUGK, & P R R IF %
BUAATRBATE IR AL BN S 5 BO W BIRMERIER, 55 BO AIHHEE eI eGIRO @I
TR AT BE R AR AT A SR ATURN/ B AR AT A IR A0 5 A T A R BR A0 ) ML e K fmiak(( “&
5BOER" ), JFHMAXSE BO {13k, EEMEIT, LHFesut—isodimnsz, Wb
T e w0 R R A
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(b) the Bank shall be entitled to treat any Participating BO Request as being Electronic Instructions
from the Customer that are irrevocable, unconditional, conclusive and binding on the Customer,
and the Customer acknowledges and agrees that the Bank may (in its sole and absolute
discretion):

FATHBAEMZ S BO RN AW AT TR RoEtE & A LRI
TAR, M NAIE R EAAT R (1) -

(i) decline to act on any such Electronic Instructions and/or to delay acting on any such
Electronic Instructions, whether in part or in whole, if the Bank determines that there is
any ambiguity or inconsistency or conflict in any such Electronic Instructions unless and
until the ambiguity or conflict has been resolved to the Bank's satisfaction; or

B AT 0 AT 225 P T AT SR — S, U 446 0 2504 T4 R
FRRVBRIE R A A 0 TAR TS, TR R MR B, 1T FL 2 i S st
g8 EVE B4 AT A B

(i) act upon any such Electronic Instructions as it deems fit, regardless of whether there
are any other ambiguous or conflicting Participating BO Requests and/or Electronic
Instructions from the Customer;

RIEHONEEFUEATIZSEF B THRR T, TR 2 5 A AL AT HA S8 AN B B
RIZ 5 BO WHRA/EH T HE7R;

(c) without affecting any of the foregoing, (i) the Bank is not obliged to effect payment if the relevant
Participating BO does not initiate direct debit collections via GIRO or FAST in the manner
prescribed by the Bank; (ii) the Bank does not have any control over the date on which, or the
amount for which, the relevant Participating BO may initiate direct debit collections via GIRO or
FAST, and (iii) the Bank shall have no duty to and shall not be required to take any steps to verify
or seek any other confirmation from any party as to any such date, any due date for payment or
payment amount;

TEARE I L IMEA MR T, (VEMHAKS 5 BO RiEAT e 2 770l GIRO 5 FAST
REBEBWGK, FTIHEXEIAT: ()ATHHHKSE BO mliliid GIRO 8¢ FAST J& 3 H ik
K H B S BLAEMEEE ;. K i) A7 T XS ETRATATZE H . AR B B 8 3R &80
AR AA] — 7 1% S B T SRAT AT I A AR A5

(d) its Electronic instruction and authorisation to the Bank provided under Clause 11.1(a)(i) shall
remain effective and in force until the earliest of the following:

BPRARE 11 1()() 2% A TR AL H T HRs A BN DR AT 2%, B DUN S5 H -

@ in respect of an eGIRO Creation Request, the expiry date as may be specified in the
eGIRO Creation Request;

it eGIRO & iE R &, eGIRO A IE R H vl SR E I H ;

(i) in respect of a Cancellation Request, the effective date of the Cancellation Request
provided that it has been received and successfully processed by the Bank; or

MUBCHTERT S , VBUEER AR ], A3 iiE Rk C A TR R A, 5l
(iii) such date as the Bank may notify the Customer from time to time; and
ARAT AR @R P H; K
(e) it shall ensure that it has sufficient and immediately available funds in its designated Account at

all times to enable the Bank to act upon and process any Participating BO Request, failing which
the Bank may determine, at its sole and absolute discretion, that:
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12.33

12.34

AT OR A 2K BE A e 2 HAZ R B, MEAITREEXHERS 5 BO HRKHATS)
FFBATALEE . B, AATH FATHRE :

(i) any such Participating BO Request shall not be acted upon and the Bank shall not effect
payment of the relevant amounts to the Participating BO and in such event, the Bank
shall have to the right to determine, in its sole and absolute discretion, any fees payable
by the Customer in connection with each unsuccessful debiting of its designated
Account; or

%525 BO WRIARHAT, AMTIEARHESE BO ARG 1% E
T AITHEBEATHE R T B E W B RHRABRIAR TR S RET 28 ;- B

(i) any such Participating BO Request shall be acted upon and processed and the Bank
shall effect payment of the relevant amounts to the Participating BO and in doing so, the
Bank shall have the right, in its sole and absolute discretion, to impose a charge on the
Customer, even if this results in any overdraft or an increase of any overdraft on its
designated Account

EMTiZ5%2 5 BO EOREAT LIAREE, AATH A2 5 A ST RARTL, fEMd R,
AATH BRI 2 P OB, RIVEIZ S5 % S BOHL AR R K 32 S el i 52

eGIRO Cancellation Request

eGIRO BUEIESK
Notwithstanding the submission of a Cancellation Request by the Customer and Clause 12.5:
SR PRSI E RIS 12.5 S H € «

(@ the Customer agrees and acknowledges that the Bank may have received and processed and/or
acted upon a Participating BO Request that was submitted on or before the effective date of such
Cancellation Request, and in such event, the Bank shall not be obliged to reverse or cancel any
such debit effected by the Bank from its designated Account; and

Z P REIFNAT, AAT R RECULE L AL BRA/ 0% S IO 15 SR AE R H I AT $E 2 12 5 BO 1iF
SRIBATEN, FEMAROLT, AT I ST HUIR BB AAT WIHARE K 24T AT IIER: .

(b) the Customer shall ensure that it continues to comply with Clause 12.32(e) above, failing which
the Bank may determine, at its sole and absolute discretion, whether or not to act upon such
Participating BO Request in accordance with Clause 12.32(e) above.

B N ARSI ST 5 12.32(e) & MIHE, BIAIT A BATIRE AT IREE 12.32(e) 2k B E ST
%5 BO W R RIUTH) .

Disclosure, collection, use and processing of information
15E 1. WEE. (& R

Where any information (including personal data) relating to any eGIRO Creation Request or Cancellation
Request or the use of and/or access to the Electronic Services and eGIRO Scheme by the Customer, is
or will be disclosed, collected, used and/or processed by the OCBC Group and/or the OCBC
Representatives, the Customer consents to the collection, use and disclosure of the Customer's personal
data (including name, NRIC, passport number or other identification number on file with us and any other
information in OCBC's records that relate to the Customer or that the Customer has provided in connection
with the eGIRO Creation Requests, Cancellation Requests or otherwise submitted to us in connection
with the use of and/or access to any Electronic Services and the eGIRO Scheme).
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12.35

12.36

12.37

FAEFRAT RSB RAT R R LSS 27 . Wk, AT/ BUHE ST eGIRO A2 R B L
YV R B A A/ B U5 ) B R4S eGIRO RIS B (BN ANEIE), &P R HA ANEHE e .

AR (B4 . NRIC, EARTIERERIP IR S0 s Al SR B 50, LR EFERATIER P 5%
BHRIEMEMER, &P eGIRO AIEER . BUNFRBMAEE, s FA/Ek s AR 65 R
%1 eGIRO THRIFERZ 4 AT HIHANE R).

The Customer agrees that Clause 11 of Section A of the Terms shall apply to the disclosure of any of the
foregoing information, including without limitation any disclosure to:

F P RIEAARE AR5 11 SE M T LMETE SRR, BAREAR TS

(a) any person purporting to be the Customer upon verification of his identity by the Bank to its
satisfaction in accordance with its prevailing procedures;

FEARATHAE AAT DT IEF LS S IR AT RS, AT BRI
(b) ABS and the eGIRO Operator for the Purpose; and/or ABS
M eGIROZE#; H/EL

(c) the relevant Participating BO and/or the relevant Participating Bank acting as the billing
organisation bank for such Participating BO, in each case for the Purpose.

FEFMEOLR, XS5 BO MIEH RS 58T (fFR1%2 5 BO IITFZEHLEHAT).
Compliance with guidelines and law
TR R 51

The Customer agrees to comply with any and all guidelines, notices, operating rules, policies and
instructions pertaining to the use and/or access of the Electronic Services and/or eGIRO Scheme
(including any amendments to the aforementioned published from time to time), as well as any applicable
laws or regulations. You hereby represent, undertake and warrant that you shall not use the eGIRO
Scheme in connection with any transaction, operation or activity prohibited by applicable laws or
regulations.

2 P ) R s 5 A A AN B ) FEL IR S5 A eGIRO THRIA SSIARAT S A e Jd N BRAERUN . B
MR (BN P AR, DUAEFRE ARG AR AE . A RIFRIE, ALK eGIRO
TR T8 R BOE MR L AR5 5« BRI S B0

Evidence and records
UEHE T ICR

The Customer agrees and acknowledges that the records of or maintained by the Bank of: (i) any
Electronic Instructions (whether authorised by the Customer or not); (ii) the authorisations or operations
made or performed, processed or effected through the Electronic Services by the Customer or any person
purporting to be the Customer, acting on its behalf or purportedly acting on its behalf, with or without its
consent; and (iii) any communications, authorisations, Electronic Instructions or operations relating to the
operation of the Electronic Services and/or eGIRO Scheme, in each case shall be binding on the Customer
for all purposes whatsoever and shall be conclusive evidence of such communications, transactions,
Electronic Instructions or operations.

F P RN, AT S N ARG SR: () B TR R CEIR R BRI E ) (i) 7 B AT
FRRREAN, REHATHIGERARIATFEFZN, ERFECREHEFAREHL T, @i 7R EHAT,
AL PRSI AE S LA (i) 55 HL T 55 A/E eGIRO RIS /EA R IENESE . &5 fRali#iiE, Tidth
TR E A, SRR BAALR ), JENEONZEEIEE . A5 TR R EERAE B e .
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General

— A

12.38 The Customer agrees and acknowledges that:

HPRE

(@)

(b)

(©)

(d)

(e)

(f)

FFINH]:

the terms and conditions in this Part B is solely between the Bank and the Customer (and no
other party). Accordingly, the Customer has no right or claim against ABS in respect of such
terms and conditions;

% B M TS S R ONAIT 5E 7 (AR AT 2 W€ . B, 25 BRUiZE% RS
FAFIR ABS i AR T BUR B2 5

neither the Bank nor ABS is involved in, nor shall the Bank or ABS be responsible for, any
Electronic Instructions, transactions or communications made between the Customer and any
Participating BO involving the access to and/or use of the Electronic Services, eGIRO Scheme,
FAST and/or GIRO;

A47EL ABS IR BN 555 BO R4 U [ M/akfd 7R 5. eGIRO %
+ FAST fl/5k GIRO WA T~ A8 5 Bl {5 51 5%

under no circumstances shall it be construed that the Bank and/or ABS have endorsed or
sponsored or are responsible or involved in the provision of any products obtained and/or
purchased from or services rendered by any Participating BO or any relevant third party, which
shall remain the responsibility of the Customer, Participating BO and/or any relevant third party.
The Customer shall be solely responsible for any products or services that are procured from the
relevant Participating BO or any relevant third party and the Customer shall have accepted all
risks associated with such products or services and agrees that neither the Bank nor ABS shall
be liable in any respect for such products or services (including the delivery or fulfiiment of any
requirements or obligations by the Participating BO in relation thereto);

FEAERTIG L N SRR AAATAEL ABS Tttt ST AREMEZ S BO BAEFTARK
55 =07 ARAH AN B S AT i B B TR S5, IS SRR % . 25 BO AI/EAE(T
MRBE=T7 515t FP AT MRS E BO BT I = 77 W LT 7= i BUIR 55 71 Bt
B N 52 S AZAE P SRS AR R I XU, IR R EATEL ABS R85 i BUIR 55 I T 5
(0525 BO LAY BUEAT 5 Z AR K MR TR 855 ) A RABAE (T DT AE

neither the Bank nor ABS endorse nor assume any responsibility in respect of the Participating
BO Landing Pages, and the Customer shall have accepted all risks relating to its access to, and
use of, the Participating BO Landing Pages;

AATA ABS ¥Rkt 25 BO B U HEUREM TTE, &/ NMOEZ 5T HAERZS BO &
SR U SR BT RS

it shall be solely responsible for its access to, or use of, the Participating BO Landing Pages,
including its compliance with the relevant terms and conditions for the access to or use of such
Participating BO Landing Pages, as may be prescribed by the relevant Participating BO;

PN E VIR EE R 25 BO BERIAT 75T, GEHESHKSE BO M€ sifi i
% 5 BO B TR KGRI

the eGIRO Scheme is provided on an "as is" and "as available" basis without warranty of any
kind and that the accessibility and operation of the eGIRO Scheme, FAST and/or GIRO may rely
on technologies outside the control of the Bank and/ or ABS; and

eGIRO TIKIZ4E “BLR” A1 “nrH)” eafi E3RMEH, AMFAEMERE, JFH eGIRO itHl. FAST
AN/BL GIRO (¥ AT 7 ] AN A FT BEAR T AAT M/ B0 ABS F2 I Z AR K&
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12.39

12.40

12.41

(9) notwithstanding Clause 15.1 of Section A of the Terms, the Bank may at any time and upon
written notice to the Customer, update or amend any one or more of the terms and conditions in
this Part B if the Bank is so required by ABS to effect such update or amendment, and such
update or amendment shall take effect from the date stated in the notice.

JEFRE AR HE 15,1 SARHBLE, A1 ABS ZRAAT R BB R B 7 Hh R — ek
WSk Gk, AATATREN B INE AR, HAZAF SR eE BUs B il ke B H R AR

Suspension, variation and termination of eGIRO Scheme

eGIRO /Ly, FF R4l

The Customer agrees and acknowledges that ABS may from time to time without giving any reason or
prior notice, upgrade, modify, alter, suspend, discontinue the provision of or remove, whether in whole or
in part, the eGIRO Scheme (including in connection with unplanned downtime or scheduled maintenance
of the relevant sytems) and shall not be liable if any such upgrade, modification, suspension or alteration
to or discontinuation of the eGIRO Scheme prevents the Customer from using or accessing the eGIRO
Scheme and/or any part or feature thereof.

P EEIAA, ABS [ EANE TATM B sk OB N, ARFg. Bk, BFE., B, 510
A4 e MIEE: eGIRO H-RI(B 16 5 M5 R4 M RIAMEHLEE #1454 SSRME i), 0 BAE ] 2R T
2. B, eGIRO HRIKEE . A F &L%ol F s Ui eGIRO #RIAN/ 8 H fpE ] 545 Bk ) &E,
ABS Tl 57.

eGIRO mark and name
eGIRO #rs A1 &7

The mark and name "eGIRO" is exclusively owned by ABS and such mark or name cannot be used save
as expressly authorised by ABS and in accordance with any directions given by ABS from time to time.
Nothing in the eGIRO Scheme, the Electronic Services prescribed by the Bank and/or the terms and
conditions in this Part B shall be construed as granting, by implication, estoppel, or otherwise, any license
or right to use (including as a meta tag or as a "hot" link to any other website) the "eGIRO" mark and
name, without the written permission of ABS. Without limiting the foregoing, the Customer agrees and
acknowledges that it will not use in any way and will not reproduce any trademark, logo, trade name and/or
similar mark that is associated with "eGIRO", without the prior written consent of ABS.

“eGIRO” trEMAFRH ABS MEHMA, BriE ABS MIRIIRAUIFRE ABS AM45 i FEM R, HMA

FHE I ZAR EEATR . R ABS HIHIHVFAT, AATHUE BT IRSS VB B B0 Tk sk 5 24 AF P AT
i NI AR RO IR 7R 2810 S BHAR U5 23 FAR T (8 FH e GIRO™ A i A4 FR (1 VF AT BOBUR ((2.45
VBN TCHRZE BB AT HLA X b (P B o AEANPR B EIRMUE I ATSE T, B RIEIFAAT, K& ABS #H
B ER, &AM EMER 7 A S 65 eGIRO KGR M bR bRiR. 75 /a8 b & .

Contracts (Rights of Third Parties) Act
BN 3= B i
The provisions of the Contracts (Rights of Third Parties) Act 2001 shall apply in respect of ABS which the

Customer and the Bank agree, has been conferred rights and benefits under the relevant terms and
conditions in this Part B.

(2001 FEAFRE=J7BRNEY BIERER T ABS(Z% P RAATEE), OIS B 0 rdiflxs
G AR T BRI 26 o

Governing law

EHEE
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12.42  Any dispute, controversy or claim arising from or in connection with this Part B shall be governed by
Singapore law.

HI55 B &0 51 L5 2 AT IR AR T Sl BRI S S B IRE L R

12.43 The Customer hereby undertakes to each member of the OCBC Group and their respective branches,
subsidiaries, representative offices, affiliates and agents that by accessing and/or using any Electronic
Services relating to the eGIRO Scheme and/or eGIRO Scheme:

2P B RAT RN AR A0 WM. TATE. AR, SEBA B CHEE K, @it
i A2 E 5 eGIRO HRIFI/EL eGIRO R4 S (AT AT L TR 55«

(a) the courts of Singapore shall have exclusive jurisdiction to settle any dispute, controversy or
claim arising out of or in connection with any matters under this Part B; and

HOIBBEBE R P S B B0 I AR I 51 (95 AR SRR AT S R G B AT % & B AL
K

(b) it shall not object to the courts of Singapore on the ground that it is an inappropriate or
inconvenient forum or otherwise.

A UAZIR BEA 1 2 BAN T 58 A 2 el B ISk e B 57 1
13. VIRTUAL ACCOUNT SERVICE

R AR %5

13.1 The Customer may from time to time request the Bank to provide the OCBC VA Service to the Customer,
and the Bank may so provide at its discretion. Where the Bank makes available the OCBC VA Service to
the Customer, the Customer agrees that:

B VAN BORAAT [ P IR ARAT R AU T IR 55, AT AT ISR AT R P SRR RAT R
P AR 55 I, 2 ) s

() from time to time the Customer may request a Virtual Account to be established and the
Customer shall be responsible for providing the applicable Virtual Account Number in accordance
with the Bank’s prevailing requirements;

B AL NI ERENT AU L B G SRR A AT A BT EER SRS ) AU P A 5

(b) the use of any Virtual Account, any Virtual Account Number and/or the OCBC VA Service shall
not establish or create a new Account relationship between the Bank and the Customer or any
other person (including the VA Authorised Users);

A PR AT AU o AR AT R UM 7 5 B R/ B A ERAT RE U AR 55 AN NEAE ARAT 5 720 7 AR
N CELIERBFUIK F HBUH F* ) IR S7 BB B R K - 9K s

(c) each Virtual Account: (i) is maintained as a recording structure within the Main Account records
but does not itself constitute a separate Account, (i) is a notional representation of certain credits
and debits on the corresponding Main Account and (iii) does not represent a debt due from the
Bank to the Customer (any debt due from the Bank to the Customer is represented on the
corresponding Main Account);

BEASREAUK (1) M EEIR T IE R i — MR, (EHA B AN B SRR, (i)
4 SCEARTRAN B K P SRS R T, (i) PR AT B B CRAT X% AR
555 PR BT AR A T ZEIK )

(d) all payments are made from or into the Main Account only;
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(e)

(®

(9)

(h)

(i)

P AT R RE M R SEA Bl N R LK

as the Virtual Account is not an “Account”, and does not hold any cash deposit, it is not eligible
for deposit insurance coverage under the Deposit Insurance and Policy Owners’ Protection
Schemes Act 2011;

BT REMIK AR W7, ARG, HIARTE (2011 FA73 R A R FT A
F R THRINE) FUE OAF K RIS DR Pt

no relationship (contractual or otherwise) is intended or created between the Bank and any VA
Authorised User nor shall the Bank act as an agent, trustee or in any other fiduciary capacity of
the Customer or the VA Authorised Users of the Customer;

HAT SAEFTHEAIK S BT P 2 SRR SR AT X R (A RAXRRIMRF) , ATt
ARBHE A P P K PR PO RTEA . SR A LT SCA R A B 047 45

the Bank is providing the OCBC VA Service solely to the Customer and not to any third party
(including the VA Authorised Users);

AT A RS =07 CRIBREAIK AN SR ARG RAT B UK i 555

none of the VA Authorised Users have any title to, or interest in, the funds that are deposited
into, or debited from, the Main Account; and

A AT R FUAIK PSSO A N T B2 K P Bl M 2 B P SR PR B8 e AN A AT A A s i LA
K

the use of the OCBC VA Service and the Virtual Account(s) shall be subject to the Terms and
this Product Addendum, and any rights and remedies which the Bank may have in relation to the
corresponding Main Account(s), and the Customer has no better rights or privileges in relation
to the use of the OCBC VA Service and any Virtual Account than it may have in relation to the
corresponding Main Account(s). The Bank shall be entitled to rely on any existing mandate
relating to the corresponding Main Account(s), and may decline to act in any instance where the
relevant mandate has not been complied with. Instructions provided in relation to the OCBC VA
Service and any Virtual Account shall be treated as Instructions for purposes of the Terms and
this Product Addendum.

A5 PSR ARR AR AT READAIK ™ Al 95 1R FDUK /2 IS0 < 2 kA7 it M 33, DA AT R BEAIAT I S5 AR T 22
WK A SREEATRUR AN AR B, HL 3 8 PSP ARAT RE DU AR 35 AR AT 40U P 5 T
(RIBUR BRI AT BT 1 55 A0 B 2 A7 R BURIBRAL o AAT A AU S HE N Y =
FR A RIVEMIAT B, AT EAR S BORTS B 7 AT O M IELR TS . w AR
AT REAUU P 5 55 AT i AU P 42 AR (K14 7 LA A S T 2™ i B S H R 2 4R

Customer's use of the OCBC VA Service

FE TG RIT I R 5

13.2 The Customer acknowledges, agrees, represents, warrants and undertakes that:

PN S BRIR. PRAEJF A

(@)

by providing the OCBC VA Service, (i) the Bank will enable the Customer to designate and record
payments to and from the Main Account as being attributable to a Virtual Account associated
with that Main Account and (ii) the Bank will maintain records of all debits and credits attributable
to such Virtual Account. All transactions recorded in a Virtual Account shall be in the same
currency as the currency of the Main Account;
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(b)

(©)

(d)

(e)

()

(9)

(h)

(i)

i S B ARAT K T IR SS (DA RE % 7 REs FiE s AT 5 2K AR AR, IRk
AL SO 5% E B A SCHR R EAIK A %, B AAT K CRAFZ B B B i
AIGEILIC . R AP oR T 22 2 M 5 3 20K AR ) B s

it shall be solely responsible for the administrative control over the allocation, assignment,
maintenance, management, and removal of its Virtual Account Numbers, including without
limitation the removal of any Virtual Account that: (i) is no longer in use by the Customer; and/or
(ii) is no longer associated with any Main Account for any reason;

TP N AR T AR S IO EC . SRR S B EANER AT EEE S, RS E AR TR L
AT RS (i) AT F/EK (i) BT AT J5E DR AN 5 A AT 2 20K 7 A DR B

it shall be solely responsible for communicating all details (including payment instructions)
relating to any Virtual Account to all relevant parties to ensure that: (i) all funds are duly recorded
as a credit to or debit from the intended Virtual Account Number; and (ii) if any Virtual Account
and/or the corresponding Main Account(s) is closed/removed, no more VA Transactions are
effected to such Virtual Account;

B AR A BT i A AR SR TT A AR AT RE SR A SR IT A TS (BIEAT TR . DL R ()
I B2 g 3804 IR A sf R BB RE AU P S A B 07 A 77 s AR (i) dan SR e REAUA K P R A
2 B OGP DU P i 2 UMK P AT AT RE DK 7 52 5 5

it shall not represent to any third party that any Virtual Account is an Account. For the avoidance
of doubt, this clause does not prohibit the Customer from disclosing or providing any Virtual
Account Number to any third party;

B A LT R =07 FORAT AT AR R — K o 9 AEBR IR, ARSI P AT AR
=5 AR A AT R UL K 5 5

it shall be solely responsible for any use of the OCBC VA Service, including any VA Transaction,
whether authorised, effected and/or initiated by the Customer and/or any other person (including
any VA Authorised User);

B AR SR T AR ARAT KR FUK 7 IR 95 BT D8, AR AIR A2 5, g2 s )
AEATFTHABN CRABARMT AR AT 77D $8L SEhA sR 5 5

it has made an independent assessment of the legal, regulatory, tax and accounting
requirements that may apply to it in relation to the OCBC VA Service;

7 COA AT e A TR ARAT AU IR ST R L BUSS AN T EOREEAT T AL VAL

it will monitor the use of the OCBC VA Service and the recorded amounts debited and credited
to any Virtual Account, and agrees that the Bank has no such responsibility to do so;

B PO A AT ARAT R FOUK 7 16 55 A5 P AR5 0L LA B A T AU P O A e AR L e s, IF IR
AAT XS BEA KSR 54E: 5

it shall be solely responsible for ensuring that the OCBC VA Service, including any VA
Transaction, is only to be utilized for transactions of the Customer in its name, and for amounts
which the Customer legally and beneficially owns and controls; and

P AR ST PR AT ERAT RE AU T IR S5 CRLIEAR(TREAIK T 52 5> AU T35 7 DAL AL SGaEAT
M52 5y, AL P G Mseas A A sl f e ait; AL

moneys in the Main Account and the Virtual Accounts are not and will not be subject to any
charge, mortgage, security interest, pledge, lien or other encumbrance.

F R RE FULNC P o B B LR AR R BN SZ i AR FTHAC . R RS B, W E B
HAt g 48
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13.3

13.4

135

The Customer shall:
B

(a) inform the Bank immediately of any transfer or transactions in connection with any Virtual
Account which the Customer believes or has reason to suspect: (a) that the Customer is not the
intended recipient; or (b) constitute, in whole or in part, and/or directly or indirectly benefits, any
criminal or illegal conduct. The Customer understands that failure to do so may result in the
commission of a criminal offence. Where a Customer has not so notified the Bank, it shall be
deemed to warrant that it is the intended recipient of the funds; and

R N A B PSR AT AT ALK 7 52 5 SR R AR DL, ST RIERIAAT: (a)% T AE HUE Yo
N B0 R (4 F T ) P B L PR B A 52 o TAE TR AR B ARVA TGS . & T, 5 A IR,
AR SEUHGILAE. W P R BE RAAT, NS BRAEHON B S M AUEBGRN &

(b) verify the correctness of all details of each VA Transaction and shall notify the Bank within
fourteen (14) days from the date of such VA Transaction of any discrepancies or errors therein.

P SEARREE AV P 52 5y B A VERS I IR A, R AR R AR I 7 52 7 R A LR DU (14) R A KE
e AR AT 22 S BRI 5 R AAT

Provision of the OCBC VA Service
TEETEGRIRTTIERIIK IR 55

VA Authorised Users
JETIK S 1T

Without prejudice to any other provision of the Terms or this Product Addendum, the Customer may
authorise one or more persons to operate, access and issue Instructions in relation to the Main Account
but only in respect of any or all of the Virtual Accounts associated with the Main Account as may be
specified by the Customer from time to time (the “VA Authorised User”), and the Customer agrees that:

FEAN G S ™ i B SRAR AT A RE RSO, B AT — A A HAE L Vi AR S 3 20K
KT, AEBRT2 AN 8 E 1) 5 EZK AR SRR A R K« BRIK P A, D
HEPFAE:

(a) the Customer shall not appoint any person other than natural persons as its VA Authorised Users;
B PAHRE AR INRAEAT N A 9 UK A 7 5

(b) each VA Authorised User is an Authorised User for the Main Account, subject to any limitation
as may be specified by the Customer on the VA Authorised User’s authority to operate, access
and issue instructions in relation to one or more of the Virtual Accounts associated with the Main
Account; and

BEAS REAOK S B P 802 2 W OB ™ ABAGRE S125 7 mT REXT RE AR - SO 7 4
VI RAUR 5 3 P AR S — AN B S R AU (K195 7 (AR FTAE AR T BRI s DA

(c) the Bank may, subject to Clause 13.5, continue (but shall not be obliged) to accept and act on
Instructions given or signed by such VA Authorised User and shall not be liable thereof.

ST 13.5 2%, AATATARSE (HIEXS5) Sz B P A BAE 2 f s O
T8, o A RIEAE ST 5T(E

The provisions of the Terms applicable to Authorised Users shall equally apply to VA Authorised Users.

I B (0 2O E [RIREE T R UK 3R
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13.6 Execution of VA Transactions. The Bank:
PATHRINK G . AT

(a) shall have no duty and shall not be required to take any steps to verify or seek any confirmation
from any party as to whether, in respect of any amount to be recorded as a credit to or debit from
a Virtual Account, the Virtual Account is the intended recipient or payor in relation to any VA
Transaction and may attribute all VA Transactions made by reference to any Virtual Account
Number with the corresponding Main Account designated by the Customer without the need for
any further action and/or verification on its part;

T6 55 AN WA SRR U AT 8 it [ AR AT — D7 A% SR SRAE AT A, SGFREAOIK P Fhic A G575 8
ETT AEAT B0, AR B A T RE AU U P 2 75 DA AT RE UK 7 52 2 I U MG N AT RN, R T #E
T FAT T PAT SR SAZ SR MG DU, R AT RE S 5 BEAT 1) BT AT AU P 52 5 55 % P 4
S FRUAF N 3 LI P AR SR 5

(b) shall have the right (but shall not be obliged) to adjust any Account to correct any erroneous entry
and/or omission, including to reverse any entry, demand refund of and/or debit any Account of
the Customer for any overpayment or incorrect entry in respect of such Account arising from any
errors or omissions; and

AR BATATIR P B IE R RN IR AN B, BRI A AT . BERIBAN B 5 18 % 7 K
DAGRA P A % B RS T 5 R X2 U R B R AN 2

(c) shall where any payment is received in relation to any Virtual Account, be entitled in its sole and
absolute discretion to: (i) deposit such funds into any Main Account in such currency as the Bank
determines in its sole and absolute discretion and where any currency conversion is required in
connection therewith, the Bank shall have the right to determine in its sole and absolute discretion
the rate of conversion and any fees payable in connection with each such conversion; and/or (ii)
reject such payment for any reason.

FEWC AT REAO AR SGAT BRI, AAT A L) AAAT B IE 2 5210, ROZEF BT e NMEFT L2
W, FREE AT B T, AT ARSI HAICER, DU R UGZ S F A AT
IS Bl s /i) AT ] S 4 208 2% S A

13.7 VA Transaction Details.

R 132 5 A -

(a) Upon expiry of the period referred to in Clause 13.3(b), the details of the relevant VA Transaction
shall be conclusive against the Customer except as to alleged errors so notified but subject
always to the Bank's right to correct any errors as set out in Clause 13.7(c).

FE5 13.3(b) Tk IR i e, B COBRIAIEEIRAL,  HH R BEAK  52 5 VR A BOx 2 7 B gt
{EARITURAAH R IE S 13.7(c) TR AR i

(b) At the Bank's discretion, the Bank may consolidate some or all VA Transactions into one or more
entries in the Statement of Account issued in relation to the corresponding Main Account. In the
event of any discrepancy between any Statement of Account and the details of any VA
Transaction, the Statement of Account shall prevail to the extent of any such inconsistency.

ARAT R I R B B 0 RO 7 22 5 A L B AR R K B R () — A B Aok W
ARATR I L5 R AU 7 28 5 VR Z IR AR ANT 2 Ak, B2 AR 5O HE

(c) The Bank shall have the right (but shall not be obliged to) rectify any errors contained in the
details of any VA Transaction at any time and/or any inconsistency with any Statement of
Account, and the details of any VA Transaction so rectified shall be binding on the Customer.
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13.8

13.9

13.10

AATA BT L55) B 2] IEAE T RO ™ 28 5 PR AT o8 iR AL/ 35055 068 K B R AR AT AN 2 A
IR IE FAE AT RS A2 5 VR X B ) R LR

Payment Limits. The provisions of this Clause 13.8 shall apply where the Bank, in its sole and absolute
discretion, as part of the OCBC VA Services provides the following services (the “Payment Limit Add-
on Service”).

ATBRB. AZE 13,8 FKMMEEH T, (ENEFERAT AW e85 10— &7, AT BAT RERBELU T AR
% CUSTATRRBITINARSS " O Bt L.

(a) The Customer may, from time to time, establish a Payment Limit for any or all of the withdrawal
Instructions recorded in a Virtual Account associated with the Main Account, by providing written
notice thereof to the Bank in the Bank’s prevailing prescribed form.

B AT AN DAy 25 B A SCIB AR R AR ™ FR i i R (o] B 4R 0t 7 B E SATRR
W, AR DAAATBUTIUE (A% 2 AT SR T s

(b) The Payment Limit for a Virtual Account shall, at the time that the Bank receives any withdrawal
Instructions from the Customer or any VA Authorised User, be represented by the aggregate of
all credits attributable to the Virtual Account, less the aggregate of all debits attributable to the
Virtual Account at such time.

FEAAT W% 7 BRATART R S BEBUT P AR TSR TR s i, REAUIK P SO BN
N READAUC T [0 i A D T TG 25 R DA ™ Jo T (1 I A i i

(c) Where an amount or amounts instructed by a VA Authorised User to be debited from the Main
Account (which amount is to be recorded as a debit to the relevant Virtual Account) exceeds the
Payment Limit for the Virtual Account, the Customer hereby instructs the Bank to reject or refuse
to accept or process such withdrawal Instructions in relation to the Virtual Account or any
withdrawal Instructions which in the determination of the Bank would, or is likely to, have the
effect of causing the Payment Limit for the Virtual Account to be exceeded, notwithstanding that
the Main Account is not, and will not become, overdrawn in consequence of the Bank acting on
the withdrawal Instruction(s).

A0SR AU AU i 7m A ZE T AR B . (% WU AREL SR AT 9% R 4L
WP A AL D I TR T B SO BRI, 0% 7 R IR OR A AT IR A AR
BN AR HE S AR A SR IR R, BUARAT R 2 B fE & B UK ™ STAT BRI
ol AT SERAR 7R, A E 2 IR BA S RAAT AT SRR 81T H B S

Removal, termination or suspension of Virtual Account(s). The Bank has the right to remove,
terminate or suspend any Virtual Account for any reason, including where the corresponding Main Account
has been closed, terminated or suspended.

REAO T BB 2 IEBREME . AT ABME MR R B . 2k BRI ™, R AR R A
ORI ks R L.

Indemnity and Limitation of Liability /7227125 fFIR %)

The Customer agrees to the exclusions of liability on the part of the Bank in Sections A and B of the Terms
extending to matters in connection with the following and on the terms thereof:

TP RIRIEIRIAGR, HEBRAATIE S A S FI 58 B 340 R 26 I I 53T«
() the provision by the Bank of or any access, reliance and/or use of the OCBC VA Service (whether

authorised, effected and/or initiated by the Customer and/or any other person (including the VA
Authorised Users));
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13.11

13.12

14.

141

HIAAT SR EAT U5 1) L AT S A SR AR AT REAUU P 55 (14T 9 (B 18 2 Fh 2 77 AN A ] H
AN CRLIE RS ST D) 2B ST R B ) s

(b) the processing of any VA Transaction (including without limitation any currency conversion or
rejection of any VA Transaction), or the refusal or rejection of any VA Transaction;

Wb AT AT R /7 2 5 (CLAEAEAS SR AR 5% 1T e e BB 28 AE AT RE S K 52 5 ), B4 % el 4
AT AU P 52 5 5

(c) any error or omission in any VA Transaction or the OCBC VA Service (including the Payment
Limit Add-On Service) or in effecting or rejecting or refusing any VA Transaction (whether on the
part of the Customer, the Bank and/or any other person (including the VA Authorised Users)),
the inability to complete any VA Transaction for any reason, and/or any steps taken to rectify the
foregoing;

REAMIK P2 52 5 R AEAR AT R IR Bt s, BHRARARAT RE I AR 5 (AR ST BRAT A 55 5k
FEPAT BB 28 B m] RO 7 22 By I (BB R 7« AAT AYEUE AT AR CEFE R0 7 5
FU ) BUEAAT IR TEVE e OB AR 7 52 By, B9 U TE 1375 100 70 SR ERUAE AT 50

(d) any cancellation/removal of any Main Account and/or Virtual Account; and/or
AT A == T2 P R B R UM P B A s Y BR
(e) the suspension, termination or discontinuance of the OCBC VA Service.
AT IR IR S 15 b B R AL
The Customer agrees to the indemnities given by the Customer in Sections A and B of the Terms
extending to matters in connection with the OCBC VA Service (including the Payment Limit Add-On
Service) and any VA Transaction, including without limitation any payments effected or rejected or refused

in connection with the OCBC VA Service or any third-party claim for non-payment or non-receipt of funds
in connection with any VA Transaction.

BRI, BIERE ARG B & PRt iEes, ST SR EAT KR %S CRLAE S PR A
BEANARSS ) BARAT e AU P AR 55 58 S A1 R KR, BB (AN BR T 5 e RAT REAUI ™ AR 554 R AR AT 30T
SR L B AT, B AT READIK 52 53 A SR IAEART 35 =T X AR Ak BOR WA 1 3 < R 2R

Any references to "Account" in any clauses of the Terms referenced in Clauses 13.10 and 13.11 above
shall be deemed to include without limitation any and all Virtual Accounts and Main Accounts.

FE_EIR S 13.10 A1 13,11 Z6 b FUfR AWK AR AL FEAE AR T AR AT S ke S - A 2 20K 7
DEFINITIONS

xEX

In this Product Addendum, the following words and expressions shall have the following meanings:

FEF IR R, R ANEIC AR BA LU

ABS means the Association of Banks in Singapore (UEN No.:
S73SS0047K), a society registered in Singapore;
ABS
RIGHMBEARAT Vh 23 (UEN 40’5 . S73SS0047K), A& EHT I
Al-Wadi'ah Accounts means Al-Wadi'ah Savings and Current Accounts;
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Al-Wadi’ah ik /7
Application

MR

BO User Agreement

BO R MY

Biometric Access Credential

AR F R

Controllers

EUIUN

CR

CR

CR Register

CR BT/t

CR Services

CR k%

CR System

CR &%

Co.Reg.N0.:193200032W

48 Al-Wadi'ah i & FIAKIK ™ 5

means the application for use on mobile devices currently designated
by the Bank as the "OCBC Business Mobile Banking" application,
and the services, functions, information and/or any other material
(including, data, databases, text, graphics, photographs, animations,
audio, music, video, links, phone features or other content) displayed
thereon, provided thereby or made available thereunder by or on
behalf of the Bank;

RIGEAAT H ATTE 2B s B LA “ B RAT AR S RAT 7 B
MRER, BLRAEIL ERoR. AATEURERAAT RN S . Thig. 15
SR ST T FAR AR (BRSSO . B SO, B, v, 3)
W EML HAR MU BEEE. AIEThRE R A )

means the application form and the eGIRO Scheme Billing
Organisation User Terms, agreed and accepted by a billing
organisation;

F A8 T UM R SR 2 I B & eGIRO TR S=HUIA L
s

means any biometric Access Credential, including any Access
Credential enrolled through the OCBC OneTouch™ Service and/or
OCBC OneLook™ Service;

RIGFAT YRR ANVT SR, EH5EE OCBC OneTouch™ AR 41/
g, OCBC OneLook™ A 253 M IAEAR 15 1) FEILE 5

means the Operator, the Owners and their respective service
providers (including any host for the CR) and/or any agents,
nominees, officers or employees of the foregoing;

AIEEE . PrA NS BIRSS RS (B CR AR N) A1
AR AN BEA G BR T,

means the SGQR central repository processes comprised in CR
Services;

FARH CR RS LR) SGQR H1 R AFi# R L

means the register of uniqgue SGQR IDs and SGQR Outputs, hosted
in the database maintained in the CR System and managed by the
Operator;

Z1aME— SGQR ID 1l SGQR #inth Bic M, flf71E CR KRG 4L
P, JhigEE S,

means the CR services provided by the Operator to the Owners and
members of the Scheme;

A E A M St I AR A CR 55

means the system maintained and operated by the Operator for
access and use by members of the Scheme in connection with CR
Services;
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Credit Notification Feature

SHdE AT RE

Customer Record

LG RRTIR S

Designated Users

HEMM

eGIRO Authorised User(s)

eGIRO A/

eGIRO Operating Rules

eGIRO #1EHM

eGIRO Operator

eGIRO BE &

eGIRO Operator APIs

eGIRO iZE 4 API

Co.Reg.N0.:193200032W

RIGHISEFH Y LR, PRI CR AR5 U5 I A A ) &
4i;

means such features and functionalities of OCBC OneCollect that
facilitates notifications of the receipts of funds arising from FAST or
other payments in connection with OneCollect Transactions;

%18 OCBC OneCollect 5 fIThfE, {HFi@EikE FAST o5
OneCollect 22 5 AH 3 K HoAth A3 1 8 SIS s

means a Customer's record on the CR Register, comprising such
Customer's unigue entity number or other identification, registered
name, base currency, merchant category code, and other particulars,
as may be specified in the manuals of the Operator;

RIg% S CRAZICH LAICS:, BHF 28R 7 I ME— LA g 5 B
flbRiR FEMERARS FEATE M. 57 S A B IS E ¥ T M e g
FURE () HoAt VA7 5

means such individuals from time to time authorised by the Customer
or its Authorised User(s) to operate, access and/or use OCBC
OneCollect, or its features;

RIEFREBRH P AR A Ui A8 H OCBC
OnecCollect BLFEILREKIA N 5

means any of the Participating BO's officers, directors, servants,
agents, personnel or employees that have been issued any eGIRO
Security Credentials;

RIBEMEIHRK eGIRO Z2EIEMNS Y BO mP»EHAR ., HH.
ARHEANL NAER T

means the set of rules describing the operational practices, policies,
requirements, procedures, instructions and guidelines relating to the
eGIRO Platform, and/or the eGIRO Scheme generally, as may be
updated, amended and/or varied;

FIRHIR Y eGIRO & HI/E eGIRO tHRIA RIHRIESSH] . BUR.
R R R KIS — BN, W DUSE R BT A R
s

means a third party operator designated by ABS from time to time to
operate the system underlying the eGIRO Scheme, for the purposes
of facilitating the submission, transmission and validation of
electronic direct debit authorisations under the eGIRO Scheme;

A1E ABS AMRERE =Tz e, M3tE eGIRO iHRITHIR
4t, LMESE eGIRO T M RAZ . A£1E S IRAIE i T ELAE AR A S

means the application program interfaces made available by eGIRO
Operator to ABS, Participating Banks, and/or Participating BOs in
connection with the eGIRO Platform or in connection to their access
to and/or use of the services under the eGIRO Platform;

%18 eGIRO iz E# WM ABS. 2547 AlIEi25 BO #{t5 eGIRO
FEFRMNAEFED, S5 T AT eGIRO & ik
A RN R R
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eGIRO Platform

eGIRO ¥ &

eGIRO Scheme

eGIRO &

eGIRO Security Credentials

eGIRO &4 &I

Electronic Instructions

BTN

Co.Reg.N0.:193200032W

means the electronic platform known as "eGIRO Aggregator” (or
such other successor or replacement name) which is designated or
marketed to facilitate the electronic direct debit authorisation
process;

RN T ELB SR LR P TR ST F0 “eGIRO K 2
B (IR R AR 9 TF 6

means the electronic direct debit authorisation scheme designated
or known as "eGIRQO" (or such other successor or replacement name
as may be designated by ABS from time to time), including the
services, content and functions made available in relation to such
scheme;

FRIGfRESAN “eGIRO” I T EIELAFICHR AL RI(E ABS AN 15
JE HOHAB IR AR BB ARAAAR), B 5% AR MRS . WARIT)

ok
Aes

means the username, password, and any other unigue login
identification credentials issued or prescribed by the Operator to
allow the Participating BO and the eGIRO Authorised Users to
access and/or use the eGIRO Platform (including via eGIRO
Operator APIs) and/or the password-protected and/or secure areas
of the eGIRO Platform;

AIBIEEHE NS S BO M eGIRO #AUH i I A1/84# F eGIRO
FE (5L eGIRO B2E # APNAI/EE eGIRO “F & KIS g {F 47 /g
274 OB T R TACEER E (R P 48 . B AT ] At P — 5 S B 1 4
i

means:

Aii:

(i) for the purposes of Part A of Clause (i), any instructions, directions,
communications or requests sent electronically through the eGIRO
Platform by the Participating BO or any person purporting to be it or
by any person acting on its behalf or purporting to be acting on its
behalf; and

()HLEE A HG)KINE, 245 BO BEMAERZESE BO 2 AR
#2245 BO HiAERMEKS S BO 2 Niliid eGIRO & KA 775 UK
BIEMTE S R EEEIER; K

(ii) for the purposes of Part B of Clause 12, any instructions,
directions, communications or requests provided to the Bank under
any Electronic Services for or in connection with the eGIRO Scheme
(including eGIRO Creation Request(s) and eGIRO Cancellation
Request(s)) which are referable to the Customer's or eGIRO
Authorised User's Access Credential or such other form or means of
identification as may be identified by the Bank in its absolute
discretion from time to time;

(iypts B #4512 %0 &, EAEMT A TSR AT T
eGIRO THIHUEMTE A fias. JEEEEER (B 1E eGIRO G HE K AN
eGIRO HUHIEK), Z&R4 . fiw. WEEEHERY k% 8 eGIRO
U 5 18] SRR BAS AT AN I 15 86 52 1) He A T 3R - B
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E-Wallet Name

T ERELHK

Entity Name

SARBIR

FAST

FAST

Face Recognition Features

NG ThBE

Fingerprint Recognition
Features

TRECRAIThRE

GIRO

GIRO

IMDA

IMDA

In-Trust Account
fEHEIk
Main Account

FEEKS

Co.Reg.N0.:193200032W

means, in respect of a Registered PayNow User who has a Proxy
that is linked, via registration on PayNow, to an e-wallet, the name of
such e-wallet;

XFFidid e PayNow _yd i i dE AR PayNow YA -,
RIGZEHETFREM B

means in respect of a Registered PayNow User which is a
corporation, sole proprietorship, partnership, organisation, club,
association, society, government agency or other legal entity, such
entity's name as registered under the applicable UEN issuance
agency;

# PayNow JEMHI (A w5k, Sikdol. 2 HURHR.
oy ARE L BURHU SRR SR T 5, RIRZ SR EE
UEN RATHUR T EE MK 4455

means "Fast and Secure Transfers", a payment rail managed by the
Singapore Clearing House Association;

FAg YRR L NS ST B SR IS

means such third party face recognition features designated as such
by the Bank from time to time;

FARHAT AN R 1058 =07 NSRBI DI RE

means such third party fingerprint recognition features designated as
such by the Bank from time to time, and shall be deemed to include
without limitation, unless otherwise notified by the Bank, the
fingerprint recognition features of Apple's iOS which is designated by
Apple as "Touch ID" and the fingerprint recognition features of
Google Android on Bank-designated devices;

FARHAT AT 48 E R = 7 R SURAIThEE, BRAEERAT HATE R, ik
PN BEIEEAR T Apple iOS FRSURHIThEE(Apple 88 “Touch
ID” )F#R4745 E 5% _E Google Android FIHESLHR T THAE s

means "General Interbank Recurring Order", a payment rail
managed by the Singapore Clearing House Association;

A4 “HUTESHEREIK” , ROISE ST 2 B SO IE

means the Infocomm Media Development Authority as established
under the Info-communications Media Development Authority Act
2016;

ZARMRIE <2016 4 B HE R HAA R A BRA R BOLH) SIS S
PR R )R 5

means an Account which is "in-trust-for" someone else;
RIEAMN “E58” FEE K
means any Account of the Customer which the Bank allows the

Customer to associate with a Virtual Account Number through the
use of the OCBC VA Service;
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MAS

MAS

Maturity Period
FIHIMR
Multi-Currency Account

% MK

Nickname

HEFR

OCBC Alert Notification
Service

A RATIRIBE AR ST

OCBC ATM Service

LHHRAT B SR RAUR ST

OCBC OnecCaollect

OCBC OnecCaollect

OCBC OneLook™ Service

OCBC OnelLookTM g%

Co.Reg.N0.:193200032W

FIGAAT SO vr e P g () e R AT AU 555 R PO 5 IR
MR 2 K

means the Monetary Authority of Singapore as established under the
Monetary Authority of Singapore Act 1970;

FAGMRE (1970 SFHrhnds e ah s HRITE ) BESL A BN S il PR
IGE

means a period stipulated by the Customer;
IR HE AR ;
means a Multi-Currency Business Account;
FARZ MAMLSSIK

means, in respect of a Registered PayNow User who is an individual,
the nickname or alias designated by such Registered PayNow User
under PayNow to be linked to his/her Proxy and PayNow Account;

. PayNow JEMA PN AERTS, F&i8i1% PayNow M H
7£ PayNow T 1582 5HAHE } PayNow I fAHE I R FR LI 4 ;

means a Product provided as part of the Bank's Electronic Services
known as " OCBC Alert Notification Service";

RIBENALT T MRS B iR AL 7=, BN “HRRR AT IR E
RS

means a Product provided as part of the Bank's Electronic Services
known as "OCBC ATM Service" which enables the Customer and its
Authorised Users to have access to the Account(s) and/or to effect
various banking transactions (which may include, without limitation,
the withdrawal and deposit of funds and bill payments);

BRI NAAT BT IS — B TR AR, BN AT B SR
SHUIRSS” AR 7 SR e 18 K P A B AT %
FPARAT A 5 (BB AR T 5 B SRR N KK 545

means the Product known as "OCBC OneCollect" provided as part
of the Bank's Electronic Services, and shall be deemed to include
without limitation any services, products, features, application and all
functionalities associated therewith as the Bank may offer in
connection therewith in its sole and absolute discretion from time to
time, such as the QR Code Feature, Credit Notification Feature,
Transaction History Feature, and Refund Feature;

ARARAE N AAT T IR S5 — 0 BT 8 L 7 . RO “ OCBC
OneCollect” , FHNAAEAEEARTAITREM AT REFRM S ZH
RIAEMTIRSS 7™ HR5PE. NIREF AT ZhRE, I —4ERSThEE
PHCIBEITIRE . 225 P DI RERIR BTN g

means a Product provided as part of the Bank's Electronic Services
known as "OCBC OneLook™ Service", including any "OneLook"-
branded services, products, features, and/or functionalities offered
by the Bank from time to time to the Customer, accessible through
the use of Face Recognition Features on Bank prescribed mobile
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OCBC PayNow VR4
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S ERAT IR RATIR ST

OCBC VA Service

S RAT K RS
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devices, via the application(s) currently designated by the Bank as
"OCBC Business Mobile Banking";

RIGEANARAT R T MRS — o T4t/ &, BN “EHRIT

OneLookTM fIR%5” , GREAITARE % RAEAIEM “OnelLook”

F RS . PR RRMER/ BRI AR, WTEEARATIR e sl Ll
CAEFRERAT RS SN ARAT 7 NFERE, A SR A Sh A HEAT UG I 5

means a Product provided as part of the Bank's Electronic Services
known as "OCBC OneTouch™ Service", including any "OneTouch"-
branded services, products, features, and/or functionalities offered
by the Bank from time to time to the Customer, accessible through
the use of Fingerprint Recognition Features on Bank prescribed
mobile devices, via the application(s) currently designated by the
Bank as "OCBC Business Mobile Banking";

RIEEARITHTRS Moy rigftm =&, #A “0OCBC
OneTouchT™M AR %5 7, ¥ A AT AW [ % 7 #2 4t 1 A% f]
“OneTouch” FhRARSS. 750 SEERVEThEE, WEARITIRE B
W% LB “ERFRIT RS SIERIT Y MRS, FARS0RAThEE
HEAT VG 1905

means a Product provided as part of the Bank's Electronic Services
known as " OCBC PayNow Corporate Service", and shall be deemed
to include any notifications, communications or services in relation to
the OCBC PayNow Corporate Services and/or any services,
functions and features made available through such part of the
Electronic Services as relates to any PayNow Transaction;

RIGTE NARAT TR —HB5> T =5, #xh “OCBC PayNow
AVARSS” , N NEIES OCBC PayNow 1MV AR 45 AH < IAEAA]
JEEI IEAE BRSBTS PR PayNow 38 55 AH G4y
RIS . ThREAIRR:

means a Product provided as part of the Bank's Electronic Services
known as "OCBC PhoneBank Service";

R NAAT LTRSS —f 2 Pt i7= . 08 “ AR ERAT FRLIE AR
RS

means a Product provided as part of the Bank's Electronic Services
to enable the assignment of one or more Virtual Account Numbers to
be associated with a Customer's Main Account(s) to facilitate the
identification of certain transactions made by reference to any Virtual
Account Number associated with the Customer's Main
Account(s)from time to time relating to such Customer's Main
Account(s), and shall be deemed to include any notifications,
communications or services in relation to the OCBC VA Service
and/or other services, functions and features made available by the
Bank from time to time at its sole and absolute discretion in
connection with the OCBC VA Service or any Virtual Account,
including the Payment Limit Add-On Service;

FRAEAAT IR F I — 3B 0 AR AL s 2™ i BE RS 01— B
ZAN SR BRI AR S DT AN 55 7 1
B ARSI AR T REAUK 5 FIradb AT (1 51257 (K 6 2K AT K10
R T, IFNAAL OIS 5 AR BT B 7 IR 55 R/ B At AT
AN B AT B E SR AL 5 SRR ERAT RE DU IR 55 B ] RE FDUK 7 A7 2K
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S5HEBA
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S 5HIERT
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S 5HiERT

Participating BO

£5 B0
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HAb 5T DHREMRFYEA RIAE TR, A5 B S5, EIE ST PR
BN 555

means PayNow or other transactions processed via OCBC
OneCollect;

%48 PayNow Bifiit OCBC OneCollect &b H ) HiAth 52 5 5
means the operator of the Scheme;
R RINIEE &,

means the legal entities which own the Scheme, decides on the
member rules relating to the SGQR and leads or co-leads the SGQR
Taskforce, being MAS and IMDA, or such other entity or entities as
MAS and IMDA may appoint in their stead by written notice to the
Operator;

RIEMA TR, hES SGQR A KK F N I:4% 5 5 3 [ 45 &
SGOR TAEARIEEESHAK, 101 MAS T IMDA, B MAS 1 IMDA L+
TH] 38 I8 8 T 8 o I S A S A

means a person or entity who uses or desires to use the eGIRO
Scheme to submit and grant electronic direct debit authorisation(s);

BRI A A i BRI TR SRS s T T E R AR
A BN Bk

means the Participating Bank with whom the Designated Bank
Account is opened and maintained;

TIPSR TR ERATIK Y IS 5T

means an entity which is for the time being entitled to participate in
the eGIRO Scheme as an applicant bank and/or a billing
organisation bank. A current list of such entities is available at
https://abs.org.sg/consumer-banking/eGIRO
http://www.abs.org.sg/(as may be amended or updated from time to
time);

FI5 B TE G EA I ST A SO N AR T2 5 eGIRO 1HRIK)
SR, ZEE SRR 4 BT https://abs.org.sg/consumer-
banking/eGIRO, http:/iwww.abs.org.sg/(7] 2 R &17 B
F)http://iwww.abs.org.sg/;

means an entity which is for the time being, entitled to participate in
the eGIRO Scheme as a billing organisation as notified by ABS
and/or a Participating Bank to eGIRO Operator or otherwise in
accordance with guidelines, notices, operating rules, policies and
instructions pertaining to the use and/or access of the eGIRO
Platform and/or eGIRO Scheme;

18 ABS ek 58T A M AV eGIRO ¥ & /5L
eGIRO HRIMHEN . JWEn. HAERN . BUERFER, @518 LAt
7% eGIRO BE#H, ARENITENNESS eGIRO IS
A5
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PayNow 485
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PDPA

Purpose

H i
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means in respect of a Participating BO, the webpage(s) or landing
page(s) on such part of the website or mobile application operated
and/or owned by such Participating BO for use in connection with the
eGIRO Scheme;

M5 BOTME, R16%% 5 BO & B M/EIA 1 /5B 5N TR
AT EER%TL, #ti%55 BO HT eGIRO i14l;

means, in relation to a Virtual Account, and at any time and from time
to time, the maximum monetary amount of any outgoing transfer(s)
or transaction(s) to be recorded as a debit attributable to the Virtual
Account at that time, as may be determined in accordance with the
provisions of Clause 13.8;

MERIK FTE, BT LA ERE, EmEHERNEHE T E
FUK P B AEAE AT AT S R TR BR A2 5 I i 800, 12 &R AR 4 26
13.8 2k MIHLE 1 E 5

means a payment service provider, payment scheme, card scheme
or card association, or any other entity which is approved by the
Owners for participation in the Scheme;

RIS RSSAR LR . SR, RRIE R, sRE P & it
Z 5 R T HoAdy SEAA

means the funds transfer service available to customers of
participating banks and participating e-wallet providers in Singapore
that is designated as "PayNow" by the Association of Banks in
Singapore;

FIBFINRAT Vo2 “PayNow” I 41 5 A#T N 2 54T A
Z 5 TSR B R % T SRR BT S R R 555

the bank account (whether maintained by the Bank or any other
participating bank under PayNow, as the case may be) which is
linked, via registration on PayNow, to a Registered PayNow User's
Proxy, PayNow QR Code, or such other means prescribed by the
Bank from time to time under PayNow;

BT AE PayNow i Mt imiE R3] PayNow v 7 fCEL. PayNow —
PERSEAAT AT ZE PayNow N RIE 2 HoAth 77 R ARATIK 7 (Fa AR AT Bl
R HAhZ 5 PayNow [ARATHEY, WUAEHLIT E);

means a unique two-dimensional barcode in which the details of
Registered PayNow User's Proxy and such other details as may be
provided by such Registered PayNow User have been encoded;

FARME— T 4ERY, Horh O 4nhY PayNow vE M AR EZH(E B LA K
% PayNow yE I wl eSS A A PR R 2.5

means the Personal Data Protection Act 2012 and any and all
subsidiary legislation passed thereunder;

AR (2012 SN NBERRYNE) S HE I BRI A IR

means: (i) to give effect to any Electronic Instruction; and (ii) for
compliance with any Applicable Laws (including without limitation the
PDPA);
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TR B
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R (VERAEMT R THRRERG LA R (i) sPAT AT R (B S
ERF PDPA);

means such unique identifier of a Registered PayNow User
registered as such under PayNow, such as: (i) where the Registered
PayNow User is a corporation, sole proprietorship, partnership,
organisation, club, association, society, government agency or other
legal entity, each of the UEN or UEN plus suffix combination of such
Registered PayNow User; and (ii) where the Registered PayNow
User is an individual, the NRIC number and/or mobile number
registered as such under PayNow;

%1g PayNow T PayNow &Mt HH P (0 — bRl &F, Flan: ()
PayNow 3 P2 AR . gk, &kl H8. HIRER. B
2. fhHL BURPU B AR S, % PayNow M H F if&EAS
UEN 2§ UEN Ji/E4%41iéE; K(i)ln PayNow JEM AN, WI7E
PayNow TFVEM I NRIC SRS A1/EE T 4155

means a unique two-dimensional barcode in which the details of a
Customer's Account and (if provided by the Customer) amount of
funds payable to such Account have been encoded,;

F A8 O i 2 7 K RS SN (0 2 P SR 0 LA B8 e — —
YN

means such features and functionalities of OCBC OneCollect that
facilitates the generation of quick response codes for the purposes
of enabling OneCollect Transactions;

%418 OCBC OneCollect Jyji3 ] OneCollect 2 5 ifij {H 1) A= B bk i 57
ARAD 1 AN T BE 5

means the specifications, branding and presentment protocols
relating to the SGQR Code available at
http://www.ocbc.com/business-SGQRprintspecs, as amended by
the Bank from time to time;

Y SGQR RAGAHICHTHUE . F AR IRAIIR R I, RITARHME
1T, ®7E hitp://www.ocbc.com/business-SGQRprintspecs £ [ ;

means the functionality of generating a QR Code via the Application
upon a Customer's request in accordance with the Bank's
instructions from time to time, for the purpose of receiving payments
from third parties;

RARMIRTER, RIEAAT AN A RN, i N R A 4
i, DABCER =I5 AR T s

means such features and functionalities of OCBC OneCollect that
facilitates the Customer in reversing OneCollect Transactions;

%75 OCBC OneCollect 1 1% /" ###4 OneCollect & % FIRF A1 ThRE

means Bank-prescribed devices with such third-party identification
features which have been registered by the Bank for certain aspects,
features, services of the Electronic Services. For the avoidance of
doubt, Registered Devices are deemed to be Access Credentials;
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RIGAITHE B, BASE =T B D6E, Sl TEM, HTRT
R S5 IORE LT T RFPE IR S5 R R, TN B A e Ty 1)
ilE;

means an individual, corporation, sole proprietorship, partnership,
organisation, club, association, society, government agency or other
legal entity which is a registered user under PayNow with a
participating bank or participating e-wallet provider under PayNow,
in respect of one or more valid and active account(s) or e-wallet(s)
with such participating bank or participating e-wallet provider;

FEANAN AFL B ikl HAL HIEE. e,
Hl\ BUFHLSCHARTE R SEAA, ZHUA 2 PayNow T 52 5HATEZ
HHEPROERMHEMITENN T, EZS58THS 5 T RaR A
AR — B A REHLIE R K P B T R

means the Singapore Quick Response Code Scheme as may be
known in the future by any other name;

FAEHT IS HE S ARG T, H S R REAR B HeAt A4 K

means such payment processing and related information of a
Customer's selected Payment Scheme;

FARR IR T R AR AL B R AR OAE B
means the Singapore Quick Response Code;
FPRFTINI PO R AR

means the Customer's unique identification in the CR for one or more
of its business locations, comprising its Customer Record, business
address, Scheme Payload, and such other particulars as may be
specified in the manuals of the Operator;

FRAREAE CR th— A EE ML S5 A — i, AR & D
3 ksl HRINEEAR, UGS EF T T s UE A AR T

1%

means any file, data or output which is either (as applicable) provided
by the Operator to the Bank or any member of the Scheme, or
generated by the Bank or any member of the Scheme, and where
the output format has been approved by the Owners;

AR S E H SR AT B0 R A AR SO Hodis 2l (RS
DU, BHHAAT Bl ol 53 A AR T S e el Hlm
ks X SR F AL

means a Product provided as a service to facilitate the Customer's
registration of its PayNow corporate proxy with the central repository
for the SGQR and such other related services for facilitating
payments from payors of the customers by means of SGQR as part
of the Bank's Electronic Services known as "SGQR Service";

RIRAF MG FRAEN ™ dh, HEREZ T E SGQR A SRAFAf A M
PayNow 2~ 7] fQEE, LLARHARARIGMR S5, LIS (8% Aol it
SGQR 3k, 1EANARATH TR H— 7, N “SGQR RS
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means the Singapore Quick Response Code taskforce co-led by
MAS and IMDA,;

A IR H MAS A1 IMDA A4 (118 I pRsk s WA QS AR 4.5

means any payment to be made to the Customer by any person
effected with the assistance of and through the Scheme;

FIAEMT AL TSP B T FFa o v R 1 27 SO IR AT 3K 00

means the Participating Bank designated as the Participating BO's
sponsor bank in relation to the eGIRO Scheme;

RIEWARE NS BO RERITINZS 5T,

means such features and functionalities of OCBC OneCollect that
facilitates the Customer in viewing certain transaction details relating
to its past OneCollect Transactions;

%18 OCBC OneCollect T % F &% 53 id 2 OneCollect 52 5 #H%
PR R AT e

means the Unique Entity Number which serves as a standard
identification number for an entity and which is issued by the
applicable Unigue Entity Number issuance agencies.

FARME— SRS S, AR NSARRIARE VU S, I il HI R ME— Sk
I 52 R T LA A5

means a person who has been authorised by the Customer in
accordance with the provisions of Clause 13.4;

TRIRAE SR 13. 4 FAE AT 2 AU

means any transaction effected through any use of the OCBC VA
Service;

ATRE L AR AT RE AR IR 55 BEAT BT 28 5 5

means a hotional account that is: (a) associated with a Customer's
Main Account(s); and (b) referenced by a Virtual Account Number
through the use of the OCBC VA Service. For the avoidance of
doubt, except where specifically included, a Virtual Account shall not
form part of the definition of “Account” in the Terms;

R TSR UK, B (a)5% 7 L2 ARKEG K (b)
I 3 A P AR ERAT R DL AR 55 1T 2 B R FULIK 5 o Dl ot 3L, BRiy
BREMIS, A AR R K e SR — #8505

means a proxy account number; and
FIRRHEIK S &

means the Virtual Payment Address which serves as an
alphanumeric identification code for an e-wallet issued by a
participating e-wallet provider under PayNow to either an individual
with a retail account or an entity with a corporate account with such
participating e-wallet provider.
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FREESCAT I, HIfE PayNow 2 5 f 7B iR L pg o 1A T K
FUAS NEGREAT 2 R P R S A H 1 v 7 B 7 BRI R A

14.2 Unless the context requires otherwise, in this Product Addendum, any reference to clauses and
addendums are, unless otherwise provided, a reference to clauses of and addendums to this Product

Addendum.

BrAE BRSO ER, A2 MR, FLER B SR NI et B 457 il MR B SRR I SR, 53 FE I BR A
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