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Creating a GIRO Payment

A GIRO Payment function enables you to make Singapore Dollar payments to your beneficiary who
has an account with any bank in Singapore. This is typically used for low-value payments.

To create a GIRO Payment

Step 1: Select the Cash tab at the topmost bar
Step 2: Select Payments SG
Step 3: Select Giro Payment

Step 4: Click on New to create a new GIRO Payment. If this is a recurring payment, you may
consider creating Models. Click here to create a model.

— Step1
Step 2
QOCBC Bank Hadme Inatructicng Trade Admin LRI lﬁllhﬂllll'vl;l -a;: AET
Eaniinr's Orber zirn PaymantlMes Hode] Hetlp
Step 3 brsi
Trternal Tramber tsus | Cinas |
Uy ACCT Traem fer
| T ee——
Eorw Paynmend
e Panrnll
u-“bdqi‘m Db A0 Mo, | SO13THLO0001-800 £ s Bahalf Of [EECLUTIONE APHA PTE -] ol
::':Fdrm-ﬂ- T:ﬂ:;,h:g.m| |EE - | u.u.un.rnrp- To-DEC-2011
v gy 0yl etil Cradit Itami Curtimar af. e
At Caslbt tion fure farch Humber
Telegraphic Transier

e Eram Ma,
il Payvoant Al
W irpan
A M.

Fapun Bask|

Bank Ha | | mraweh Cuda | | C""E
Tosnpaccian Codu [Bondry Crade [ Gl Enpmant Bimicslin |L.£]

e — L

Nt fhar Lo Hham Muiom &

L W CRgRro S Py s ORTP PPt T Tod Yooy g

B

Note: Blue fields are mandatory. Information in the yellow fields will be generated automatically.


http://www.ocbc.com/business-banking/help-and-support/general.html#manage-recurring-payments

The Giro Payments are organised in a “Batch” concept, i.e. one or more Giro Payments (also
known as “ltem” as indicated above) are grouped into a batch.

Step 5: Proceed to complete the fields in the Payment Details tab below.

a) Debit A/C No.

Debit &/C Mo, | S01539100001-5G0 il On Behalf of [ESOLUTIONS ALPHA PTE =~
Total Debit Amount |SGD Value Date |20-DEC-2011
Total Credit Itemsz Customer Ref, Mo,
Cust, Batch Mumber
Item Mo, 1
Amount| |SGD

Payee -
eams [l

Select from the dropdown list the account from which you wish to deduct the

payment from.

b) On Behalf Of

Debit 4/C Mo, | S01539100001-550 ©n Behalf Of [ESOLUTIONS ALPHA PTE
Total Debit Amount| |SGD WValue Date |20-DEC-2011
Total Credit Itemsz Customer Ref, Mo,
Cust, Batch Mumber

Ttem Mo, 1
Arnount | |SGD

Payee -
eam [

The ordering party/applicant name will appear after you have selected the debit

account number.

c) Value Date

Debit A/C Mo, | SO1539100001-850 On Behalf Of [ESOLUTIONS ALPHA PTE =~
Total Debit Amount | [ssD Value Date [20-DEC-2011  |[55]
Total Credit Items Custamer Ref, Ma,

Cust, Batch Mumber

Ttem Mo, 1

Amount| |SGD
Payee

am e [o .l

This indicates the date OCBC will process your payment. OCBC Payees will receive payment
on value date itself while the other Payees will receive no later than the next business day.

d) Customer Ref. No.

Debit &/C Mo, | 501529100001-560 On Behalf of [ES0LUTIONS ALPHA PTE ~
Total Cebit Amount | [sep Walue Date [20-DEC-2011
Tatal Cradit Itams Custamer Ref, Ma,
Cust, Batch Mumber
Item Mo. 1
Amount| |SGD
Payes

Create your own reference up to a maximum of 16 characters. This will be used for any
correspondence with the bank and will appear in your bank statements.



e) Total Debit Amount

Crebit &0C Mo, | S01539100001-5G0

h @n Behalf of

Total Debit Amount |

[saD

Yalue Date

Total Credit Items

Customer Ref, Ma,
Cust, Batch Mumber

ESOLUTIONS ALPHA PTE

= &8

20-DEC-2011 5

Item Mo, 1

Amount |

[ssp

Payes -
em e []

This is the total amount that will be debited from the account depending on the amount

specified in each of the credit items.

f) Amount
Debit A/C Mo, | 501539100001-360 v On Behalf Of [ESOLUTIONS ALPHA PTE A
Total Drebit Amount | [ssp Walue Date [20-DEC-2011 -
Tatal Credit Items Custarner Ref, Ma,
Cust, Batch Mumber
Armount SGD
Payes
am [l
This field will indicate the currency and amount which you wish to transfer.
g) Payee
Debit A/C Mo, | 501539100001-560 = On Bahalf Of [ESCLUTIONS ALPHA PTE 2]
Tatal Debit Amaunt | [sap Walus Dats [20-DEC-2011 |2
Total Credit Items Customer Ref, Mo,
Cust, Batch Mumber
Itemn Mo, 1
Armount | |SGD
PP [
Select your Payee’s name by clicking on the [&.
Note: Name is limited to 20 characters only.
h) A/C No.
Debit A/C Mo, | 501539100001-360 v On Behalf Of [ESOLUTIONS ALPHA PTE A
Total Drebit Amountl |SGD “alue Date |20-DEC-2011 S

Tatal Credit Items

Custarner Ref, Ma,
Cust, Batch Mumber

Itemn Mo, 1

Armount |

[s5D

Payes
A7 Mo,

Payes Bank|

Save

Bank Mo BEranch Code |

Select your Payee’s Account Number by clicking on the B

Note: Do not include symbols or spacing in the Payee’s Account Number.



i) Payee Bank

Debit A4/C No, | 501539100001-56D on Behalf of [ESOLUTIONS ALPHA FTE -~
Total Debit Amount | |SGD Walue Date |20-DEC-2011 -
Total Credit Items Custamer Ref, Ma,
Cust, Batch Mumber
Item Mo, 1
Amountl |SGD
Payes
VA —
Payee Bank| JE—
Bank Mo Branch Code I Save

Click on the [ to select the bank that your Payee transacts with in this payment, e.g. OCBC.

j) Bank No. and Branch Code

Debit 4/C Mo, | 501539100001-5G0 on Behalf of [ESOLUTIONS ALPHA PTE A

Total Debit Amount | [geD Walue Date [20-DEC-2011 :
Total Credit Items Custamer Ref, Ma,
Cust, Batch Mumber

Ttem Mo,
Amount | |SGD

I

Payes
AT Ma,

Payee Bankl —_—
Bank Mo Branch Code Save

Please ensure that you complete these fields. Payment will be rejected if no information is
provided for these two fields. Check that your Payee A/C No., Bank No., and Branch Code
are correct. Incorrect information in these fields may result in unsuccessful payment to
your Payee.

Example:

Payer A/C No. (OCBC Account): 5011234001
Bank No. (OCBC Bank No): 7339

Branch Code (OCBC Branch Code): 550

k) Transaction code

Itern Mo, 1
Amountl |SGD
Paves
weve [
Payes Bankl —
Bank Mo Branch Code | | Tave |
. . @ |
Transaction Code Giro Payrnent Particulars I:I | anes |

Describe the purpose of the payment for customers’ reference.



I) Giro Payment Particulars and Reference (Optional)

Giro Payment Particulars l:l
Refernce [ ] 1

These are optional fields where additional payment particulars (maximum 9 characters)
or reference (maximum 12 characters) may be entered. The information will be sent to the
receiving bank.

Invoice Details Tab
This function enables you to send an invoice regarding your transaction details via email, fax
or mail.

Note: This service would only be enabled upon request. Kindly contact us at Velocity@ocbc.com
for service activation.

We will follow up on your request shortly. If you need immediate assistance, please call us at
(65) 6538 1111 (Monday — Friday: 8.30am to 6.00pm).

Payrnent Details [BGTETTE0 eI ET

A
[ dink 1rvaicetzd... | [(1mpart Fram File... | [ clear Inuaica | =
Inwoice Detail
Send Invoice Detailz Wia
E-Mail Address |
Fan Number | | N
Contact Person to appear in the Remittance Advice
Contact Mams
Telephone -

E-mail

Fax




Step 6: Proceed to complete the fields in the Invoice Details tab below.

a) Invoice Detail

| Payrnent Details}

| Link Inwoicelsl.. | | Irnport From File, .. | | Clear Invaoice

Inwoice Detail

Manually key in your invoice details. Please do not enter special characters in this field.

b) Send Invoice Details Via

| tink Invaice(s).. | | Import Fram File.. | | Clear Invoice |

Invaice Detail

Send Invoice Details Wia ljl

E-Mail Addrezz |

Select your invoice details mode.

Note:

- There will be an additional $$0.20 charged for every invoice detail sent via Fax.

- Mail option is not recommended.

- eAdvice will be sent once the transaction has been processed (Status: backofficeaccepted).

c¢)  E-Mail Address

Send Invoice Details Via

E-Mail Addrass |

Fan Mumber | |

Contact Person to appear in the Remittance Advice

Contact Mama
Telephane a

E-mail

Fau

Enter your own/beneficiary’s E-mail Address.

d)  Fax Number (Optional)

Send Invoice Details Via

E-Mail Addreszz |
Fan Numberl |

Contact Person to appear in the Remittance Advice

Contact Mame
Telephone a

E-rmail

Fax

Enter your own/beneficiary’s Fax Number (Optional).



e) Contact Name, Telephone, Email and Fax

Send Invaice Details Via

E-Mail Address |

Fax Mumber | |

Contact Person to appear in the Remittance Advice

Contact Mame
Telephone ﬂ

E-rmail

Fax

Check your Contact Person’s particulars.

Note: These particulars can be changed manually.

f) Proceed back to the Payment Details tab to save the payment.
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a) Save your transaction and invoice details by clicking on the Save button on the
right side of the screen.

b) A Pop-up will be shown. Click OK.
c) Click on Next Item to proceed with another transaction if there is any.

d) Otherwise, click Save on the top of the page to successfully complete this Giro Payment creation.



Step 8: Submit for Authorisation

Giro Payment Halp
e | Opan | Sobet far Suth | Dalats | Ten motes | Asdie Trad | Status Viaw | Modals | Prnt |
Search g M-'-I-I I Filtwr By | CATERED g G
valoe Date
T ¥ T = 5 a)

13- U201 MAMCTZOL] 5107 R 180000 SO0 ENTERDD 3 M2
BIehUIOED RAMC 0481 OR03 100 B30 ENTERED BoMA
e #Nl"lﬂll RESIN MAY 00000 EOD ENTERED [
|ZI-MAY-I01T 08 10000 SO0 ENTERED (8 Y
PO-MAY 013 BAMCIZOSI? 19160; 1.000.00 SO0 ENTENED b s
LleMAY-301T ESAVMENTMAYIOLD &250.00 SO0 ENTEADD 31 wWa
E-MaAv-2013 BAMCIZOS018540- #0020 S50 ENTERED 4 Mo
'AT-APR-2GIT RESIN FOTE 11.906.00 B ENTERED a A
ZE-MAR-TOLZ LIVEMODZ B30 500 ENTERED 3 Mo
ITMARIOLE BAVUENT JAN 200000 4D ENTERED A o
13 MAR 2013 VIKDOR BavsinT 240000 SO0 ENTERED 3 ma
I-EER-300E  ALVIRGING 240 8490 ENTERED T A
SE-ALE-T011 BAMCTIDELIRIDIIGD 13300 B398 ENTERED [

On Bahiald Of [EEOLUTIONS ALFPHA FTE aak Raf ma.
hntwuzqcl Crabit @, mg, 200336100001 -S00

dutbesrized By |

a) Select the transaction you want to authorise.

b) Click Submit for Auth.

Once the transaction is submitted for authorisation, its status will change from ENTERED to
READY2AUTH.
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Step 9: Notify your Authoriser(s) to log in to verify and authorise the transaction before the
cut-off time on the value date.

Important: In the case of Basic Plus Service Package with transacting capability,
the Creator and Authoriser is the same user. Basic Plus Users will be able to view
the tabs found in both the Creator and the Authoriser screens.




