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Uninstall prior Java versions

1. Log into an administrator account. Go to Start > Control Panel
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3.

4.

5.

Remove all older versions of Java and click on Uninstall

H
Organize « |Uninsta|l I

Name Publisher Installed On  Size Version
(_3! Cisco AnyConnect Secure Mobility Client Cisco Systems, Inc. 27/01/2012 585MEB 300629
2, Conexant 20672 SmartAudio HD Conexant 19/06/2012 832232
[E5HP ALM Microsoft Excel Addin 03/01/2013
NIBM System i Access for Windows VER1IMO IBM 09/01/2012 21 MB  06.01.0700
& Intel(R) Identity Protection Techneology 1.0.74.0 Intel Corporation 19/06/2012 698 KB 1.0740
E& Intel(R) Metwork Connections Drivers Intel 20/06/2012 916 KB 164
ElnteI(R] PROSet/Wireless WiFi Software Intel Corporation 301272011 69.9 ME  14.2.0000
Ef-'lntel@ Control Center Intel Corporation 19/06/2012 146 MB  1.211007
4 Intel® HD Graphics Driver Intel Corporation 19/06,/2012 742MB 815102538
4 Intel ® Management Engine Compenents Intel Corporation 19/06/2012 204 ME 7001144
£|Java T Update 25 Oracle 19/06/2013 130 MB  7.0.250
£ Java(TM) 6 Update 18 Sun Microsystems, Inc, 040172012 971 MB 6.0180
19/06/2012 111
18 Lenovo Systern Interface Driver 19/06/2012 1.05
Click on Yes to proceed with the uninstallation.
Programs and Features
I Are you sure you want to uninstall Java(TM) & Update 187
[] Inthe future, do not show me this dialog box Yes l[ No
Please wait while the system is uninstalling Java.
Java(TM]) 6 Update 18
Please wait while Windows corfigures Java
Time remaining: 21 secands
-—— | Cancel
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Install latest Java on Windows PC

1. Launch a browser and go to java.com > Click on Free Java Download

Download Help

JAVA +YOU,
DOWNLOAD
TODAY!

Free Java Download
» Whatis Java? » Dolhave Java? » Need Help? /

2. Click on See all Java downloads

Download Help

Help Resources Download Java for Windows
» What is Java?

Recommended Version 7 Update 45 (filesize: 893 KB)
» Remove Older Versions

» Disable Java
» Emor Messages

» Troubleshoot Java A'gree and Start Free
» Other Help Download

Offline Installation

Trouble downloading? By downloading Java you acknowledge that you have read and accepted the terms of the end user
Try the offline instsller license agreement

When your Java installation completes, you may need to restart your browser (close all browser
windows and re-open) to enable the Java instslistion.

» Installstion Instructions

» System Regquirements

Not the right operating systerl” See sll Java downlosds. I

s the Java Runtime,

1, VM, VM, Java plug
Select Language | About Java | Support | L ORACLG
Privacy | Terms of Use | Trademarks | Discla
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3. Click on Windows Offline (32-bit) > Save

Avariatle Operatne Sy Seuie Java Downloads for All Operating Systems

B
Windows Recommended Version 7 Update 45
* Msc
y
Limunx Select the file according to your operating system from the list below to get the Iatest Java for your computer.
* Solaris
> Remove Older Versions > What is Java?
Java 6
By downloading Java you acknowledge that you have read and accepted the terms of the end user
» Java & license agreement

Help Resources

» Troubleshoot Java AY  Windows € Which should I choose?
0 Windows Cffline {32-bit) i
fesze 27T WS et After installing Java,
restart your browser and
Windows Cffline {84-bit) 4 verify Javs hss been
o 2 Instructions
fesize 22208 installed corectly.

We have detected you may be viewing this page in a 32-bit browser. If you use 22-bit and 84-bit
browsers interchangesbly, you will need to install both 22-bit and €4-bit Java in order to have the Javs

plug-in for both browsers. » FAQ about 84-bit Java for Windows

0% of jre-7ud5-windows-i586.exe from sdlc-esd.sun.co... [= | = [ = |
File Download - Security Warnin |:l
Available Operating Systems o 9
* Windows Do you want to run or save this file?
* Mac
» mA ‘. :| Name: jre-7u45-windows-i586.exe Java for your computer.
* Solaris Type: Application, 27.6MB
From: sdic-esd.sun.com
Java 6

] ns of the end user
smae (=1

Help Resources

» Troubleshoot Java B | While files from the Intemet can be useful, this file type can
\ a/ potentially ham your computer. If you do not trust the source, do not |
= run or save this software. What's the risk?

fter installing Java,

restart your browser and
Windows Offline! : rerify een

° : fahidana verify Java has bee
Tesize 277 WS instslled correctly.

Information sbout the 64-bit Java plug-in

64-bit Windows operating systems (which may be Windows 7, Vista or XP) comes
with a 32-bit Internet Explorer (IE) browser as the standard (default) for viewing
web pages. These operating systems also include a 64-bit Internet Explorer
browser, however using it is optional and it must be explicitly selected to view web
pages. Note that because some web content may not work properly in a 64-bit
browser, we recommend using the default 32-bit browser and downloading 32-bit
Java.
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4.  Wait for download to complete

Help Resources

» Yroubleshoot Jave

jre-7
—

U35 windows 1586, exe from sdic-esd.suncom

Estenated time left: 2 min 53 sac (1.62MB of 27 6MB copiad)

Dowrioad to
Transfer rate

OEEERR - LS wrdons <508 eve
154KB/Sec

Close this dalog bax when download completes

4

-

7 SmatScreen Flter chocked this download and did not report any

threats. Bapont an unsafe downioad

T of e T oS windows-586 e from 1aic-ad sioncon. o] - - e

7

's of e pnd user

br imszatiing Jove
jart your beowser and
N RyR Das Desn

N e T8

Sermation shact the Bd4be Say sl

J Catatied cooedtly

Jave for yoor computer

5.  Click on Run to proceed with the installation.

Ausllable Operating Syvtems

* Wingows

Help Resources

» Traunisghoot Jave

4

Y+>  Download Complete

Jre-TudS-windows-1586.exe from sdic-esd.sun.com

Downloaded 276MBin 3 2eec
Dowrdoad to. SRS - 4 v dows 556 exe
Transfer rate 13.8KB/Sec

Ciose this dialog bax when download completes

e ==

41| SmodScreen Fiter checked this download and dd not repod any

o

threats. Bapod a0 unaiée downiond,

~ Sesde 27 T8

Indgomation sboct the 8458 Java gl

s of the end user

b iratalling Jave
Jart your Browser ans

o Java nes B

icatalied comectis

Jova for yOur cComputer
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6. Please wait while the system is installing Java.

Java Setup - Progress

9

= jJava ORACLE

<

Status:  Instaling Java

|

3 Billion Devices Run Java

ORACLE’

7.  Click Restart my browser now to complete the installation, then Close to complete

the installation.

Java Setup - Complete

+/ You have successfully installed Java

When Java updates are available, you will be prompted to download and
install. We recommend you always do so to ensure your system has the
latest performance and security improvements.

See the instructions if you want to change this behavior.

[V Restart my browser now to complete the installation
[Please save your work before clicking ""Close")

=3

ORACLE

Close

-
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8.  Tologin using
a. Internet Explorer, please click here
b. Firefox, please click here
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Login using Internet Explorer

1. Launch Internet Explorer and go to bb.ocbc.com > Click on Login to

Velocity@ocbc

g/accounts-and es/velc O ~ & O X | & OCBC Business Banking - V... X -

e

OCBC Business Banking Help & Support  QCBC Singapore
Home = Accounts & Services Loans  Trade & International

Velocity@ocbc (Business Internet Banking)

Business Banking > Velocity@ocbe (Business Intemet Banking)

Announcements
© aftention. All Velociy@oche customers using Mac

 Service Maintenance (2 February 2013)

You're in Singapore ¥

Large Corporates

@ IMPORTANT NOTICE : Database Maintenance on 7 February 2013 - Please print/save your historical data before maintenance date

© CPF eSubmission service will no longer be available with effect from 1 February 2013
= Having Difficulty Accessing Velocity@ocbc?
 Intemet Explorer 10 - Use in Compatibility Mode:

* Firefox 15 & above - the File upload function in Velocity @ocbc will not work

Login to Vel LS [Don't have access yet? Find out more

@ Manage your cash flow with easy access to account information

2. You will be prompted to run Java before entering login credentials, select | accept
the risk and want to run this app and Do not show this again for this app,

then click on Run.

& Velocity - Windows Internet Explorer

(=3 = |

@U - |g https://bb.ochc.com/baliweb/58359/site/defaultskin/e - Q |""‘ A | | Google

P -

| OCBC Group | Home | Contact Us

Security Warning

[=52)

Do you want to run this application ?

permission to run.
Location: htips://bb.ocbc. com/baliweb /58955 /sitef.../

Running this application may be a security risk

Security Advis
{13 March 201
We would like tg
reports of new
Please click her

Select the box below, then dick run to start the application

Ilacoeptﬂ'ierﬁcmdwmtmnnﬂisapp‘ I

Extension of o
All Velocity@oc
token. We unde
the given time p
Hence, in responSe

| earn how fo clear vour cache

Version 5.0 171013
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Enter your User Name, Password and Organisation ID

& https://bb.ocbe.com/baliweb/58847/site/defaultskin/en_US/html/static/logon_box.htm

&) ocBCBank

Internet Banking

Welcome to Login@Velocity

| ©OCBC Group | Home | Contact Us

Language: English | 3¢ Youarein: Singapore ¥

{riﬁign‘

IMPORTANT NOTICE : DATABASE MAINTENANCE (7
February 2013)

Ag part of our ongoing efforts to serve you better, we will be
conducting cur database maintenance on 7 February 2013. After this
date, all histerical data on or before 31 December 2011 wil ne lenger
be available on Velocity@ocbc. We strongly recommend that you
print’save your historical data before the stipulated maintenance
date, for your future reference.

CPF eSubmission service will no longer be available

With effect from 1 Feb 2013, CPF eSubmission service will no longer
be available on Velocity@ocbc. For more information on how you
can submit your employees’ CPF contribution details and make
payment electrenically, please click here.

Internet Explorer 10 — Use in Compatibility Mode

If you wish to use Internet Explorer 10 with Velocity@ocbc, you will
have to activate [E’s Compatibility Mode function. It's easy — you can
see how to do so here

Firefox 15 & above

“You may use Firefox 15 & above to view your account details and to
create payments. However, the file upload function wil not work. IF
you need that function, you'll have te downgrade your Firefox
browser (instructions here).

Browser Compatibility Update

User Hame
Password

Organisation 1D

Service Maintenance (02 February 2013)

We are upgrading our system to serve you better. Please note that
Velocity@ocbc access wil not be available from Saturday, 02
February 2013, 1pm to Sunday, 03 February 2013, 3am. We
apologise for any inconvenience caused.

Having Difficulty Accessing Velocity@ocbc?

There was a maintenance done on 15 Dec 2012. If you should
experience difficulty accessing Velocity@ocbc, you can try again by
refreshing your browser cache.

Windows users: Press [CTRL]+[F5]
Mac users: Press [Command]+[R]
(If you have OS5 X10.7.X or above, please make sure you have java

4,

-

#100%

Enter the Security Code displayed on your token and click on Submit.

(€ Velocity - Windows Internet Explorer

Py =

e

@ (et [@ https://bb.ocbc.com/baliweb/58959/site/defaultskin/

gl‘?lx”glﬁoogfe p"

&) ocBC Bank

Vialocl Ty @udc

ken Ve at

ecurity n

Security Code

Press the ﬂ button on your Security Token. Input the
Security Code as displayed on your Security Token

Jsness mANKIK

XXX XXX

Nocsce
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You will be prompted to run Java for the second time, select | accept the risk and

want to run this app and Do not show this again for this app, then click on
Run

Security Warning

Do you want to run this application?
— g An unsigned application from the location below is requesting

' permission to run.

L

Location: https://bb.ocbc.com/baliweb/58959/site/.../

Running this application may be a security risk
More Information

| V|1 accept the risk and want to run this app.

6.  You have now successfully login to Velocity@ochc

|2 Velocity - Windows Ints

@ https://bb.ocbc.com/baliweb/58847 /site/defaultskin/en_US/html/static/logon_box.htm

OCBCBank 8 . Vislocl Ty @adsc
g l Home] Cash

**LOGOUT

Welcome NN © I
Your last logon was on02-Feb-2013 at 01:00:41

Change Password

Broadcast Message Summary

* SERVICE MAINTENANCE (2 FEBRUARY 2013)
* IMPORTANT NOTICE : DATABASE MAINTENANCE
* SYSTEM MAINTENANCE ON 11 NOVEMBER 2012

Next >
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Login using Firefox

1. Launch Firefox and go to bb.ocbc.com > Click on Login to Velocity@ocbc

([P P

usiness Banking - Veloc
OCBC By Banking - Velocity

€ | @ www.ocbe.com/business-banking/accounts-and-services/velocity-landing.html | |B- Google P & B-
@ OCBC Business Banking Help & Support  OCBC Singapore You're in Singapore =
Home = Accounts & Services  Loans  Trade & International Large Corporates

Velocity@ocbc (Business Internet Banking)

m

Business Banking > Velocity@ocbe (Business Intemet Banking)

Announcements

e Attention: All Velocity@ocbe customers using Mac

* Service Maintenance (2 February 2013)

* IMPORTANT NOTICE - Database Maintenance on 7 February 2013 - Please printisave your historical data before maintenance date

& CPF esubmission service will no longer be available with effect from 1 February 2013
* Having Difficulty Accessing Velocity@ocbc?
e Internet Explorer 10 - Use in Compatibility Mode

& Firefox 15 & above - the File upload function in Velocity@ocbc will not work

Login to Velocity@ocbc Don't have access yet? Find out more

* Manage your cash flow with easy access to account information

2 P2y bills, process pavroll and transfer funds online

2.  Some Firefox user may encounter the following message.

Click the red plugin icon in the address bar and a message window will open.
At the bottom of the message window, click the Activate All Plugins dropdown
menu and choose Always activate plugins for this site.

@ OCBC Business Banking - Velocity x |

www.ocbhe.com/business-banking/accounts-and-services/velocity-landing

Some plugins have been deactivated for your safety. i

= Java(TM) Platform SEG U | Activate |
A Vulnerable Plugin!

Activate All Plugins | v

- I Always activate plugins for this site

Mever activate plugins for this site

Mot Mow
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You will be prompted to run Java before entering login credentials, select | accept

the risk and want to run this app and Do not show this again for this app,

then click on Run

T O S TUTR T TTOTTE [ COTTECT

Security Warning

e

&)oc

Internet Banking

permission to run.

Security Adviz
(13 March 201

Do you want to run this application ? in -
An unsigned application from the location below is requesting

Location: https:/bb.ochc.com/baliweb,/58959 &ite/.. ./

Running this application may be a security risk

Select the box below, then dick run to start the application

Singapore -

{ri'iign‘

We would like tg

Iaccq)tﬂveris*mdwmttunnﬁisam. I

reports of new
Please click her

Extension of g

AllVelocity@oc
token. We undel
the given time p

| 1 B ot show s asain for s 20 |

Hence, in rezspons 5
grace period for activation of the new token till further notice.

To furthar 1h, urite nf wour online hanking nlea

Learn how fo clear your cache

To refresh your cache:

- Mozilla Firefox

a https://bb.ocbe.com/baliweb/58847 /site/defaultskin/en_US/html/static/logon_box.htm

Enter your User Name, Password and Organisation ID

&) ocBcBank

Internet Banking

Welcome to Login@Velocity

| OCBC Group | Home | Contact Us. i~

Language: English | 2 Youarein: Singapore w

IMPORTANT NOTICE : DATABASE MAINTENANCE (7 February
2013)

As part of our ongeing efforts to serve you better, we will be
conducting our database maintenance on 7 February 2013. After this
date, all historical data on or before 31 December 2011 will no longer
be available on Velocty@ocbc. We strengly recommend that you
print/save your historical data before the stipulated maintenance
date, for your future reference.

CPF eSubmission service will no longer be available

With effect from 1 Feb 2013, CPF eSubmission service will no longer
be available on Velocty@oecbc. For more informatien on how you
can submit your employees’ CPF contribution details and make
payment electronically, please click here.

Internet Explorer 10 — Use in Compatibility Mode

If you wish to use Internet Explorer 10 with Velocity@ocbc, you will
have to activate IE's Compatibilty Mode function. s easy — you can
see how to do so here

Firefox 15 & above

“You may use Firefox 15 & above to view your account details and to
create payments. However, the file upload function will not work. I
you need that function, you'll have to dewngrade your Firefox
browser (instructions here).

Browser Compatil

lity Update

Version 5.0 171013
OCBC Bank. All Rights Reserved

User Hame
Password

Organisation 1D

Service Maintenance (02 February 2013)

We are upgrading our system to serve you better. Please note that
Velocity@ocbc access will not be available from Saturday, 02
February 2013, 1pm to Sunday, 03 February 2013, 3am. We
apologise for any incenvenience caused.

Having Difficulty Accessing Velocity@ocbc?

There was a maintenance done on 15 Dec 2012. If you should
experience difficulty accessing Velocity@ocbe, you can try again by
refreshing your browser cache.

Windows users: Press [CTRL]+[F5]

Mac users: Press [Command]+[R]

(If you have OS X10.7.X or above, please make sure you have java
installed)
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Enter the Security Code displayed on your token and click on Submit.

' ) ocBCBank

@ Velocity - Moxilla Firefox - @E‘ﬂ
! & https://bb.ocbc.com/baliweb/58959/site/defaultskin/en_US/html/static/logon_box.htm I
Vsl el Ty @ciciue

|Security Token Verification

Press the m button on your Security Token. Input the Security
Code as displayed on your Security Token

XXX XXX
|_Submit | [ Cancel AL So

You will be prompted to run Java for the second time, select | accept the risk and
want to run this app and Do not show this again for this app, then click on

Run

Security Warning

Do you want to run this application?

=) An unsigned application from the location below is requesting
' permission to run.

)
Location: https://bb.ocbc.com/baliweb/58959/site/... [
Running this application may be a security risk
More Information
Select the box below, then click run to start the application
[ V] accept the risk and want to run this app.

[RunJ

Cancel

I Do not show this again for this app I
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7. You have now successfully login to Velocity@ocbc

@ https://bb.oche.com/baliweh/58847 site/defaultskin/en_US/html/static/logon_box.htrm

&) 0CcBC Bank Vs ool Ty @ adic

welcome NG - I
Your last logon was on02-Feb-2013 at 12:43:17
Chanage Password

Broadcast Message Summary
» SERVICE MAINTENANCE (2 FEBRUARY 2013}
» IMPORTANT NOTICE : DATABASE MAINTENANCE
* SYSTEM MAINTENANCE ON 11 NOVEMBER 2012

Neoct >
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